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LANDBANK

Acceptance of Online Collection Payments

This covers the acceptance of government payments by individuals, government
and private institutions at any LBP Branch nationwide.

LBP Branch

Simple

G2C - Government to Citizen; G2B — Government to Business;
G2G — Government to Government

. Properly accomplished Online
Collection (On-Coll) Payment Slip
(Two [2] copies)

Individuals, Government and Private Institutions

LBP Branch Lobby

2. Cash/Check Payment Customer
3. Details of collection and other As required by the government entity to which
Supporting Documents payment is made
AGENCY FEES TO |[PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to person | 1.1 Receive and None 30 Minutes Teller,
responsible once verify LBP Branch
called and present completeness,
the complete, validity and
valid and accuracy of
accurate set of information in
requirements as the On-Coll
indicated above Slip and the
cash/check for
payment;
once in order,
process the
transaction
None 1.2 Provide client As Teller,
with a copy of | specified LBP Branch
the validated in the
payment slip MOA
and the
corresponding
attachment
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LANDBANK

AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
2. Receive validated None None None None
payment slip and
corresponding
attachment as
applicable
TOTAL As 30 Minutes
specified
in the
MOA
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2.  Availment of Loan Against Hold-out on Deposit

This service includes the processing of application for new loan or renewal of
existing loan against hold-out on deposit by a depositor at the Branch of Account
only.

LBP Branch

Simple

G2C — Government to Citizen
Individuals

For Individuals:

1. Copy of evidence of deposit- Certificate
of Time Deposit (CTD), HYSA,
Passbook

2. Original Notarized Promissory Note
with Deed of Assignment (One [1] set)

3. Signed Disclosure Statement (One [1]
set)

4. Signed Discount Sheet (One [1] set)

5. Signed Authority to Debit Deposit
Account used as Collateral (1 copy)

6. Settlement Account

Issued by the Bank upon Account Opening

Standard format provided by the Bank upon
application

Nominated by the Loan Applicant

AGENCY FEES TO |[PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Attend to Advance 2 Hours, CA/SA Bookkeeper/
person customer Interest 30 Minutes Document Examiner,
responsible to concern; if LBP Branch
determine loan applicant | Applicable
eligibility to avail is found DST as
of the product; eligible, and all | imposed
receive the by BIR
requirements requirements
above for are complete
accomplishment and in order,
process the
transaction
None 1.2 Review and 1 Hour Branch Service Officer
approve the (BSO)/Branch
transaction Operations Officer
accordingly (BOO)/ Branch Head
(BH),
LBP Branch
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
2. Affix signature on | 2.1 Credit the None 25 Minutes CA/SA Bookkeeper,
applicable proceeds of LBP Branch
documents the loan to
settlement
account as
nominated by
the customer
None 2.2 Provide a None 5 Minutes CA/SA Bookkeeper,
copy of the LBP Branch
credit memo
and other
documents
3. Receive None None None None
proceeds/loan
documents as
applicable
TOTAL | Advance 4 Hours
Interest
Applicable
DST as
imposed
by BIR
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3.

For Individuals:

LANDBANK

Bond Redemption and Interest Payment for Agrarian Beneficiaries

LBP Branch

Simple

G2C — Government to Citizen

Individuals

1.

A copy of the original Bond Certificate

2.

Original Redemption/Interest Coupon

Issued by the Bank upon Investment

3.

Properly accomplished and signed
Bond Redemption and Interest
Voucher (BRIV) (One [1] set)

Valid photo bearing government-issued
ID in the name of the payee/s (One [1]

copy)

Note: Please see Annex A below for
complete list of Acceptable IDs

Any government agency issuing identification
cards (DFA, GSIS, SSS, LTO, PRC, etc.)

Notarized Special Power of Attorney
(SPA) (One [1] original copy) of plus
valid photo bearing government-issued
ID of the representative, if applicable

(One [1] original

Customer

CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

1.

Proceed to the
Branch personnel
responsible once
called and submit
the complete,
valid and accurate
set of
requirements as
indicated above

1.1 Verify against
Stop Payment
and Pledged
Bond System
(SPPBS) if the
Bond Serial
Number and/or
the name of
the bondholder
are included in
the list

- If not included,
process
payment of
interest and
maturities

None

40 Minutes

New Accounts Clerk
(NAC),
LBP Branch
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CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

None

If included,
defer the
processing
and inform
bondholder/
Attorney-in-
fact (AIF) on
the adverse
notice

None

None

1.2

Check proper
accomplish-
ment of BRIV
and forward to
Document
Examiner,
together with
the bond
certificate for
verification,
then to
Bookkeeper
for the
computation
of interest and
the
corresponding
tax

None

NAC,
LBP Branch

NAC,
LBP Branch
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 1.3 Determine the None 20 Minutes CA/SA Bookkeeper,
interest factor LBP Branch
for the
applicable
interest setting
dates;

compute the
interest due
and amount of
taxes to be
withheld, then
forward to
NAC for
processing, if
no existing
LBP account

None 1.4 If with existing None 15 Minutes CA/SA Bookkeeper,
LBP account, LBP Branch
prepare Credit
Memo (CM)
to credit the
amount of
bond
redemption
and net
interest due,
and forward to
authorized
signatories for
checking and
approval
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CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

None

1.5

Prepare
Manager’s
Check (MC)
for the total
amount of
bond
redemption
and net
interest due,
and forward to
authorized
signatories for
checking and
approval

None

15 Minutes

NAC,
LBP Branch

None

1.6

Check
documents,
and if in order,
affix signature,
then forward
to CA/SA
Bookkeeper or
NAC

None

10 Minutes

Branch Service Officer
(BSO)/Branch
Operations Officer
(BOO)/Branch Head
(BH),

LBP Branch

None

1.7

Validate the
CM then
forward the
validated CM
to NAC for
release

None

3 Minutes

CA/SA Bookkeeper
LBP Branch

None

1.8

Release
CM/MC to
bondholder,
together with
the original
copy of Bond
Certificate and
duplicate copy
of BRIV

None

5 Minutes

NAC,
LBP Branch
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AGENCY FEES TO [PROCESSING PERSON

CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
2. Acknowledge None None None None

receipt of CM/MC,

copy of BRIV, and

the Bond

Certificate

TOTAL None 1 Hour
48 Minutes
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Annex A

Official identification documents shall include any of the following:
1. For Filipino Citizens

Those issued by any of the following official authorities:

a. Govemment of the Republic of the Philippines, including itz political subdivisions,
agencies, and instrumentalities, such as but not limited fo the following:

« Passpor = Maritirne Industry +« Dverseas Workers Welfare

+ Driver's License Authorty (MARINA) ID Administration (OWWA) 1D

= Professional + Mational Bureau of + Owerseas Filiping Waorkers (D
Regulation Investigation (MBI) « Department of Social Welfare
Commission (PRC) Clearance and Development (DSWD)
(o + Police Clearance Certification

» Government Service » Postal D » Cerification from the Mational
Insurance System  « Tax Identification Number  Council on Disability Affairs
(5515) e-Card (TIM} card (NCD&), per Bangko Sentral

s Social Security + Integrated Bar of the ng Pilipinas Circular No., 792,
System (S58) Card Philippines (IBP) ID Series of 2013

« Volers 1D » Senior Citizen Card + Birth Caertificate issued by the

» FPhilhealth 1D « Barangay Certification Philippines Statistics

» Seaman's Book Autharity (FSA)

« Philll

b. Govemment-Owned or -Controlled Corporations (GOCCs); or

c. Cowvered persons registered with and supervised or regutated by the Bangko Sentral
(B5PF), Securities and Exchange Commission (SEC) or insurance Commission {1C)

2. For Foreign Nationals

PhillD,

Passport,

Alien Certificate of Registration,

OHher identification documents issued by the Government of the Republic of the
Philippines, including its political subdivisions, agencies, and instrumentalities

3. For Filipino Students

 PhillD

« School ID signed by the schodl principal or head of the educational institution (In
case the ID presenied doas not bear the signature of the Principal or Head of the
educational institution, a Registration Form can be presented as additional
document)

» [Birth Cerificate issued by the PSA
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4. Cash Deposit — (Peso/Foreign Currencies)

This service covers the acceptance of over-the-counter cash deposit from the
depositor or its authorized representative for credit to the account maintained at
the Branch of Account (ON-US) or to any other LANDBANK Branch (Inter-Branch)
nationwide except for third currencies which should be made at the Branch of
Account only.

Notes/Currencies Name of Branches
Peso and US Dollar Notes All Branches
3" Currencies
Yen | LBP Plaza & Buendia

LBP Branch (for third currencies, **selected Branches only)
Simple

G2C — Government to Citizen; G2B — Government to Business;
G2G — Government to Government

Individuals, Government and Private Institutions

1. A copy of evidence of deposit, as Issued by the Bank upon Account Opening
applicable

2. Properly accomplished Cash Deposit | LBP Branch Lobby
Slip as applicable (PESO, USD or 3™
currency) (Two [2] copies)

3. Cash for Deposit and the applicable Depositor
inter-branch service charge

Notes:

a) In case of deposit above P500,000.00 through a representative, presentation of one
(1) valid photo bearing government-issued ID by the representative is required.

b) Further, all cash deposits above P500,000.00 requires the disclosure by the
depositor of the Purpose of Deposit
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Receive and See 24 Minutes Teller,
person verify Annex A LBP Branch
responsible once completeness below
called and present of information,
Duly validity of the
Accomplished deposit
Cash Deposit Slip account, and
together with the accuracy of
Cash for Deposit cash deposit;
process the
transaction
None 1.2 If applicable, None 5 Minutes | Branch Service Officer
review and (BSO)/Branch
approve the Operations Officer
transaction (BOO)/%";’I}Ch Head
accordingly LBP Branch
None 1.3 Provide the None 1 Minute Teller,
depositor/ LBP Branch
authorized
representative
with a copy of
the validated
cash deposit
slip
2. Receive a copy of | None None None None
the validated Cash
Deposit Slip
TOTAL See 30 Minutes
Annex A
below
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Annex A

BANK FEES AND CHARGES FOR
PESO TRANSACTIONS/SERVICES

Effective January 2, 2020
A, REGULAR TRANSACTIONS
Types of ServicalTransaction Charges/Faes
Inter-branch Deposit! WithdrawalEncashmeant
ffor infer-regional rensactions only)
+ PHP10.000 and below PHPED.O0
: Above PHP10000 PHP100 00
Parshnok Replacament {inst nr damapgan) PHP ) (10
Account falling below minimum Average Daily Balanca (ADE)
Savings and Demand Deposit Accounts
« Coverage - Accounts falling below (A0D8) requirement for
b (2] consecutive manih-end and every rmonlth-end iherealier PHP200.00¢monlh
= Collechion - Manthly b star at the end of the 2nd month
Closing of Aceaunt
» Clesing of Savings of Curent Account within one manth PHP300.00
froen opening date
Stop Payment Ordar (SPO) PHP100.00/check
Returned Check
« Panaly rharps fne returned chiark PHPZ 000.00chack

« Panalty charge for Returmed Checks and Other Cash lbems
{RCOCH

PHP200,000day for every PHP40,000 amaunl
of check or a frachon theneof

Dormant Account

Savings Deposi Account:
» Coverage - Astounts with ne deposilor-niiated financial

Dt il i I () pinai s v il Derbose Wi reguined ADB PHP20,00menth
« Colisction - Monthly W3 start &t the 5%year reckonad from the
date of last fimancial fransackon
Demand Deposil Accoun:
+ Covarage - Accounts with no deposilor-nitabed fnancial
tranaaction fer one (1) yesr and faling below 1he required ADE PHFI0.00/monib
+ Calieciion - Monthly to start at the 5% year reckoned from fhe
dale of last inancial ransscbon
Easy Sawings Plus (ESP) Account
» Service fee in excess of two (2) withdrewals per month PHP100.00Mwithdrawal
| Electronic Monay Transfer (EMT]
* PHP2O, 000 & Bidaw - PHmDDOn )
+ Above PHP20.000 PHF100.00 + 118 of 1% in excess of
E— — PHP20,000.00
Frinting and Reprinting of Bank Statements/Transaction History
+ Govamment - for ransaction's beyond ane (1) year
{reckaned from dare of reques) REENN s
» Prvara - for transactions bayond twe (23 months
(rechaved from 5:;:9: requear] FHESL O page
| Bank Cartification on Deposit Balances
{har all kirds of bank carfification axcepl those coverad i MOAMOL PHP200. 00/cenification
and gpeciic guidalines a.g. VIS4 purposes)
~ Bank Guarantee Against Deposit PHPa0,00
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B. CARDS AND e-BANKING TRANSACTIONS

LANDBANK

Proprietary E-Card/ DSWD Other
Tranoaotion/Sorviocs LYDG I"“""“"”“"' Guatomized Mropristary
dmme | "™ [cash Cara | Cosh Card | ZHTE2N
ATM Transactions (ATM)
Interbank Withdrawal PHP10.00 | PHP10.00 | PHP10.00 | PHP10.0D | FHPI0.00 | PHPI0.GD
Interbank Balance Inquiry PHP1.00 | PHF1.00 | PHP1.00 | PHP1.00 | PHP1.00 | PHP1.00
Fund Transfer =
LANDBANK to LANDEANK PHP10.00 | PHP10.00 | PHP1G00 | PHP10.00 | PHP10.00 | PHP10.00
_LANDBANK to Other Bank PHP25.00 | PHP25.00 | PHP2500 | PHP25.00 | PHP25.00 | PHP25.00 |
Bills Payment Free Free Free¢ |  Fros Fraa Free
Card Replacement Fee PHP150,00] PHP110,00 | PHP300.00| PHP250.00 | PHP250.00 | PHP150.00
PIN Replacement/PIN Mailer PHPS0.00 | PHP50.00 | PHP50.00 | PHPS0.00 | Free PHPS0.00
_Ruactivation Fas Hif A L) A FHFZ0.00 | FHFGO.0D |
International Cash Withdrawal PHP1SD.00]  MUA RuA MiA HiA MiA
International Balance Inguiry PHP50.00 MIA A M MA, hi&
Online Banking (Fund Transfer)
Instapay - PHP25.00 | PHP25.00 | PHP25.00 M NiA NI
PasoNet PHP15.00 | PHP1EQ0 | PHP1E.00 HiA KA His
Banchet PHP25.00 | PHPZ5.00 | PHP25 00 M HiA A
LANDBAMNK Phone Access (LPA)
_Fund Transfer PHP25.00#ransaction —
Staterment by Fax FHP30,00 imaximum of 5 pages)
C. CHECKS
Type of Checkbook Price/Fes
Parsonal Checkbook (Bookler of 50 pes.} FHP300.00
Commercial Checkbook (Bookle! of 100 pes | PHPEOD 00
MOS Checkbook (Boorel of 100 pes ) PHPE00.00
Manager's Check PHP50.00
Gift Check . PHP55.00
Continuous Form Check/Other Customized Checks | 10 b= based on the approved arrangements and design
per Memorandum of Agrasmant
D. SAFE DEPOSIT BOX [(SDB)
Dimensions Rental Fee
B. 5ub'x24" = PHF1, 000/year
b 3"x10"x24° PHP1,200/year
. 5'w10'x24" I PHP1 400/year
d 10°x10°x24° F‘I'IF‘1_EEIEI|‘]IW
&, Any olher sizes nol specified FI:H'_@E Head

Comdiians on the vse of SDB

1 T aval of SDB, deposifor must have accownt’s wath fodal AD8 of af least PHE200.000

2 Renlal Fea is wavad i ADB is af least PHPT.0M st any time
3 Deposit for key is PHPZ 000 regardiess of size of 508
4. 508 cowitract is walid for two (2] years
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BANK FEES AND CHARGES FOR US DOLLAR AND
THIRD CURRENCY TRANSACTIONS/SERVICES
Effective January 2, 2020
A, US DOLLAR SAVINGS ACCOUNT TRAMNSACTIONS

Transaction Fees/Charges
Inter-Branch Deposit A 7]
Tivior-Beameh llll_l:l-lb-d___‘!‘!'n_:erl P ] Irarmacion
Withdrawal grive ke wRpTy ¢ helling pered ¥ ol 1% of the pmoun| sifhdrgen
fmum hd-d arind o ten (1) bankeng days from datn of deposd
Goum Debow minimum Average Dety DABEcs (AL
- Gum:ga - Amcounts folling bolow ADE requesment for temo (2 LISDS Odmani®
conseculres monih-end and ewary moih-gid thermaher
Colacion - Mo tiz slarl o e end of S 2nd month
T i e A e oul ]
+  Closing of Aooourk withn one month from opening date UEDG.00
Barmand MGl |
= OV - FeODOUNSS with no deposionamitaied fnancal ransadtions
for et 2 yeard g Lbng Dedw 1ha requined ADE USD SUmanih
s Coloofon - Mmluﬂaﬂdhuh‘ﬂar.mdlmmdﬁmhdah |
ol lagf francial i
M as s sk, glm.unnllgln.l w ilmriayel] | B | ]
Mo, of withdrissala in @ month & chargas | Ho kmn, ko charge
B. FOREIGHN CHECK FOR CLEARING
Transaction FeesiCharges
FLD Ragular
s U5 Oofer - velhn and oubsele Mew Yok subjes) 0 Mean Lot 0 UEDE O phs DET
|15|¢¢'H-:|.|_.1-Eﬂa:||r.mnng PO FHP3 00 par ohack
+ Dty Fomam Cumency — Tuough spacal ckeanng and shooid LI5S 0O UED5 0 plus D51
nol be lower than USDE50 eguivaba B PP 00 ek
Charge on Aofurnad Gheck ST par chac (502000 per cheds
Ralurred Chetk Aavica CEETG LEDY 00
C. US DOLLAR DEMAND DRAFT
Transaction FeesiCharges
FCou LS00 00
Fegular USOT0 00 phes CET
FHFD GO for ewery PHE00.00 of the appled dmcan

0. EURC AND OTHER THIRD CURRENCY DEMAND DRAFT

C Transaction [ FeeslCharges

Eurn

FCiDU ELIRZE 00

Hegulaw EURZS 00 plus OST

PHPO B0 o pvery FHPZ00 00 of b applied amount

Hhar Third Gurrency =

FCOU LS5 00

Fegular |1_I5E|15{r[|-p-l.|qEIf|T' Wﬂamhnmmmmﬂmwmmﬂ

E. INWARD REMITTANCE
1. FOREIGHN CURRENCY
1.1 Fram Foreign Bank

____Type of Seftlement FeesiCharges
For ereci) 10 & LARDBANE LIS Dollas S incouni L& 0. T
For crodi o a LA BARE, Dean Beooas | PHPS000 pros 05 T P G0 Tor @y PHP @ 00 of 1he appied amoun

AN Flu.ﬁlml'l:lm PATHRLLLY b a8 Seanan Acra

For eredi ko o lacal bank

USD - GERATY 1 USO8.00
S0 - POOTS” LIS0S o
PHP - RTGS5* PHPAED plus DST " PHPO B0 for svery PHP200000 of the appied amaum
pliss A alnreemi
PHF - Pesobal” EpE1 20000 phas DETY PHPD S0 Ter avery PHPZ00 T of tha appled amoun
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1.2 From Local Bank

LANDBANK

of Betilamant

FoesiCharges

F i i 10 @ LARNDEARNS LIS Dolat Acooni

IS0

For crodt to .8 LANDOBANE Pasa Acoon|

PHP 1000 phes D5 PHPD S0 or ey PHP 200000 of The apoliad amaount

2. PEED CURREHNCY
2.1 From Local Bank

Type of Channsl | Fesa/Charges
Posahict | __Noneg
AN ] FHETHL00

F. OUTWARD REMITTANCE
1. FOREIGHN CURRENCY

1.1 To Foreign Bank wia OTT®

1.1.1 US Dallar

S0 Transaction on Cabe |
Benetoany L0800
FCOW e i = LS00 00
Reguiar _g'-";'ﬂE'Er_'i. LI A 0 QWDETE'E'_HMLMI“"WW of #= pppied amount BHESO0.00
o LS00 00 Phes DET® P40 6D for ewery PHPIGE of $e applisd amound
1.1.2 Third Eurrency
Commission Cable
Fooa ;ﬂl;l!‘lﬂir‘.l LIEDS. 00 LIS D18 0
u
Banefoary WSS 0 Plus D95 TV PHPO S0 for every PHP200 P
- 5] of thim mppded amounl HRSeR N
Crrrency Ampiail
Eura ELR A5 00
Ciraal Britain Pousnd capP 1300
Ha'n’fgl' Sp—— Jazanegs an FY 550000
by PECA-CRI wind Fursiralian Coltar alin 24 s
Ragular-DLIR Sirgapone Dolas = 3o
B tis Frams CHE 24 00
Canadan Dol LED 10,00
Other Cumenoes Usn 30 00

1.2 To Local Bank via GSRT™

Transaction Feos/Charges
FCDL LIED15 00 L
Regular LIEDAS 00 Mus STV PHPFO B0 Tor every PP 200 of the applied pmouni

2. PESD CURREMCY
2.1 To Local Bank

1,000 0008 00 - 39 950, oo oo

Type of Channal | F
RTGSY PHFELE0.00 ples Ad Valorem
Mairix for Ad Valorem
Transaction Yalue per
1.00 - 100 O Fr"dﬂ!z.
_'|E|_:_E-ﬂi:l:\‘.ﬂ'|:ﬂ:|':‘:" FHFE,
500,001 04 - T 000 D00 D0 PHPIO.OO

A Wi lorern P = Transacion Visus « 000001
[reund-of 3o the neanesi Feso)

40,000 D04 00 anid. abecrai

S

' [I5T - ety ST B
& EERT
IO - Mg Do G Mg frdem

' ATRS - Sl Tires Gares SefThemend [’ f (et S urrusie’ [N s
T FusDRe - POt D sl S D s bt | iiec b S narser aree |

BLY S - sy (et e

D s e sl by FINC L io PEEHDOD oo chayerl e

Prgdanr by M BiAges S’ g Migarin
215 AE-NAET s T e

e Sormioonnt P Tiew Iaiae iy ol sheic ol ft! Mo Varti

WE HELP
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LANDBANK
5. Check Deposit

This service covers the acceptance of over-the-counter check deposit from the
depositor or its authorized representative for credit to the account maintained at
the Branch of Account (ON-US) or to any other LANDBANK Branch (Inter-Branch)
nationwide.

This includes the acceptance of the following checks issued by LANDBANK and
its depositors or by the depositors of other Banks.

Regular checks

Modified Disbursement Scheme (MDS) checks
Gift Checks

Manager’s Checks

cpoow

ON-US Deposit Check/s for deposit is/are drawn against the Branch of Account
(where the account is maintained) and deposited on the same
Branch

Inter-Branch Deposit | Check/s for deposit is/are drawn against other LANDBANK Branch
or other Banks and deposited at any LANDBANK Branch other
than the Branch of Account

LBP Branch
Simple
G2C — Government to Citizen; G2B — Government to Business;
G2G — Government to Government

Individuals, Government and Private Institutions

1. Copy of evidence of deposit, as Issued by the Bank upon Account Opening
applicable

2. Properly accomplished Check Deposit | LBP Branch Lobby
Slip (Two [2] copies)

3. Check for Deposit and the applicable Depositor
Inter-Branch service charge

4. Account number to where the check is
to be deposited legibly written at the
back of the check

Notes:
a) Check deposit above P500,000.00 through a representative shall require presentation of one (1)

valid photo bearing government-issued ID by the representative.

b) Further, all check deposits above P500,000.00 requires the disclosure by the depositor of the
Purpose of Deposit.
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Receive and See 12 Minutes Teller,
person verify Annex A LBP Branch
responsible once completeness, below
called and present validity and
properly accuracy of
accomplished information on
Check Deposit the check
Slip together with deposit slip;
the Check/s for the check/s for
Deposit deposit, if in
order process
the transaction
None 1.2 If applicable, 2 Minutes Branch Service Officer
review and (BSO)/Branch
approve the Operations Officer
transaction (BOO)/Branch Head
; BH),
accordingly LBP( Brénch
None 1.3 Provide the 1 Minute Teller,
depositor/ LBP Branch
authorized
representative
with a copy of
the validated
check deposit
slip
2. Receive a copy of | None None None None
the validated
Check Deposit
Slip
TOTAL See 15 Minutes
Annex A
below
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Annex A

BANK FEES AND CHARGES FOR
PESO TRANSACTIONS/SERVICES

Effective January 2, 2020
A, REGULAR TRANSACTIONS
Types of Servica/Transaction Charges/Fees
Inter-branch Deposit! WithdrawalEncashment
{for infer-regional rensactions only)
+ PHP10.000 and below PHPSD.DO
» Ahcwe P_HP1p:DDp 1 I FHP 100 .00
Passhnnk Replacsment {ins ar damapar) PHP30 (il
Account falling below minimum Average Daily Balance (ADE)
Sawvings and Demand Deposit Aceounts
« Coverage - Accounts falling below (A08) requirement for
b (2] consecudive manif-end and every rmonlb-end ihereafter PHP200.00¢monlh
» Collechion - Manthly be start at the end of the 2nd month
Closing of Account
« Clesing of Sawvings or Curent Account within one manth PHP300.00
froam opeming date
Stop Payment Ordar {SP0O) PHP100.00/kheck
Returned Check
« Panaiy rhargs foe ratirnsd chiack FHPZ D00.00chack

+ Panalty charge for Retumed Checks and Ciher Cash lbems
{RCOCH

PHP200,000day far every PHP4A0,000 armaunl
of check or a frechon theneot

Dormant Account

Savings Deposit Account:
» Coverage - Astounts with no deposilor-niiated financial

D s live iy bwar (2] yoranss annd Talfing Debow e equied ADB PHPA0, 00 month
= Colsction - Monthly ta start &t the 5" year reckoned from the
date of last fimancial fransackion
Demrand Deposil Accour:
+ Covarage - Accounts with no deposilor-nitabed fnancial
transaction for one (1) yesr and faling below the required ADE PHPA0.00/monih
+ Coliection - Monthly to start at the 5 year reckoned from fhe
date of last inancial ransschon
Easy Savings Plus (ESP) Account
» Service fee in excess of two (2) withdrawals per month PHP100.00/withdrewal
| Electronic Monay Transfer (EMT)
* PHP20,000 & Bidaw o PHMORO )
+ Abova PHP20.000 PHP1D0.00 + 118 of 1% in excass of
E— — PHP20,000.00
Printing and Reprinting of Bank StatementsdTransaction History
+ Govamment - for ransaction's beyond ane (1) year
{reckaned friom dare of requesi) s
+ Arvalta - for transactions nd twe (2} months
(rechoned fiom :r':o: request) Fries b nae
| Bank Cartification on Deposit Balances
{har alf kirds of bank cerfificanion excapl those coverad i MOAMOL PHP200.00cenification
and gpeciic guidaimes &g WS4 purposes)
" Bank Guarantes Argainst Depost PHPA00, 00
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B. CARDS AND e-BANKING TRANSACTIONS

LANDBANK

Proprietary E-Card/ DSWD Other
Tranoaotion/Sorviocs LYDG I"“""“"”“"' Guatomized Mropristary
dmme | "™ [cash Cara | Cosh Card | ZHTE2N
ATM Transactions (ATM)
Interbank Withdrawal PHP10.00 | PHP10.00 | PHP10.00 | PHP10.0D | FHPI0.00 | PHPI0.GD
Interbank Balance Inquiry PHP1.00 | PHF1.00 | PHP1.00 | PHP1.00 | PHP1.00 | PHP1.00
Fund Transfer =
LANDBANK to LANDEANK PHP10.00 | PHP10.00 | PHP1G00 | PHP10.00 | PHP10.00 | PHP10.00
_LANDBANK to Other Bank PHP25.00 | PHP25.00 | PHP2500 | PHP25.00 | PHP25.00 | PHP25.00 |
Bills Payment Free Free Free¢ |  Fros Fraa Free
Card Replacement Fee PHP150,00] PHP110,00 | PHP300.00| PHP250.00 | PHP250.00 | PHP150.00
PIN Replacement/PIN Mailer PHPS0.00 | PHP50.00 | PHP50.00 | PHPS0.00 | Free PHPS0.00
_Ruactivation Fas Hif A L) A FHFZ0.00 | FHFGO.0D |
International Cash Withdrawal PHP1SD.00]  MUA RuA MiA HiA MiA
International Balance Inguiry PHP50.00 MIA A M MA, hi&
Online Banking (Fund Transfer)
Instapay - PHP25.00 | PHP25.00 | PHP25.00 M NiA NI
PasoNet PHP15.00 | PHP1EQ0 | PHP1E.00 HiA KA His
Banchet PHP25.00 | PHPZ5.00 | PHP25 00 M HiA A
LANDBAMNK Phone Access (LPA)
_Fund Transfer PHP25.00#ransaction —
Staterment by Fax FHP30,00 imaximum of 5 pages)
C. CHECKS
Type of Checkbook Price/Fes
Parsonal Checkbook (Bookler of 50 pes.} FHP300.00
Commercial Checkbook (Bookle! of 100 pes | PHPEOD 00
MOS Checkbook (Boorel of 100 pes ) PHPE00.00
Manager's Check PHP50.00
Gift Check . PHP55.00
Continuous Form Check/Other Customized Checks | 10 b= based on the approved arrangements and design
per Memorandum of Agrasmant
D. SAFE DEPOSIT BOX [(SDB)
Dimensions Rental Fee
B. 5ub'x24" = PHF1, 000/year
b 3"x10"x24° PHP1,200/year
. 5'w10'x24" I PHP1 400/year
d 10°x10°x24° F‘I'IF‘1_EEIEI|‘]IW
&, Any olher sizes nol specified FI:H'_@E Head

Comdiians on the vse of SDB

1 T aval of SDB, deposifor must have accownt’s wath fodal AD8 of af least PHE200.000

2 Renlal Fea is wavad i ADB is af least PHPT.0M st any time
3 Deposit for key is PHPZ 000 regardiess of size of 508
4. 508 cowitract is walid for two (2] years
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LANDBANK

BANK FEES AND CHARGES FOR US DOLLAR AND
THIRD CURRENCY TRANSACTIONS/SERVICES
Effective January 2, 2020
A, US DOLLAR SAVINGS ACCOUNT TRAMNSACTIONS

Transaction Fees/Charges
Inter-Branch Deposit A 7]
Tivior-Beameh llll_l:l-lb-d___‘!‘!'n_:erl P ] Irarmacion
Withdrawal grive ke wRpTy ¢ helling pered ¥ ol 1% of the pmoun| sifhdrgen
fmum hd-d arind o ten (1) bankeng days from datn of deposd
Goum Debow minimum Average Dety DABEcs (AL
- Gum:ga - Amcounts folling bolow ADE requesment for temo (2 LISDS Odmani®
conseculres monih-end and ewary moih-gid thermaher
Colacion - Mo tiz slarl o e end of S 2nd month
T i e A e oul ]
+  Closing of Aooourk withn one month from opening date UEDG.00
Barmand MGl |
= OV - FeODOUNSS with no deposionamitaied fnancal ransadtions
for et 2 yeard g Lbng Dedw 1ha requined ADE USD SUmanih
s Coloofon - Mmluﬂaﬂdhuh‘ﬂar.mdlmmdﬁmhdah |
ol lagf francial i
M as s sk, glm.unnllgln.l w ilmriayel] | B | ]
Mo, of withdrissala in @ month & chargas | Ho kmn, ko charge
B. FOREIGHN CHECK FOR CLEARING
Transaction FeesiCharges
FLD Ragular
s U5 Oofer - velhn and oubsele Mew Yok subjes) 0 Mean Lot 0 UEDE O phs DET
|15|¢¢'H-:|.|_.1-Eﬂa:||r.mnng PO FHP3 00 par ohack
+ Dty Fomam Cumency — Tuough spacal ckeanng and shooid LI5S 0O UED5 0 plus D51
nol be lower than USDE50 eguivaba B PP 00 ek
Charge on Aofurnad Gheck ST par chac (502000 per cheds
Ralurred Chetk Aavica CEETG LEDY 00
C. US DOLLAR DEMAND DRAFT
Transaction FeesiCharges
FCou LS00 00
Fegular USOT0 00 phes CET
FHFD GO for ewery PHE00.00 of the appled dmcan

0. EURC AND OTHER THIRD CURRENCY DEMAND DRAFT

C Transaction [ FeeslCharges

Eurn

FCiDU ELIRZE 00

Hegulaw EURZS 00 plus OST

PHPO B0 o pvery FHPZ00 00 of b applied amount

Hhar Third Gurrency =

FCOU LS5 00

Fegular |1_I5E|15{r[|-p-l.|qEIf|T' Wﬂamhnmmmmﬂmwmmﬂ

E. INWARD REMITTANCE
1. FOREIGHN CURRENCY
1.1 Fram Foreign Bank

____Type of Seftlement FeesiCharges
For ereci) 10 & LARDBANE LIS Dollas S incouni L& 0. T
For crodi o a LA BARE, Dean Beooas | PHPS000 pros 05 T P G0 Tor @y PHP @ 00 of 1he appied amoun

AN Flu.ﬁlml'l:lm PATHRLLLY b a8 Seanan Acra

For eredi ko o lacal bank

USD - GERATY 1 USO8.00
S0 - POOTS” LIS0S o
PHP - RTGS5* PHPAED plus DST " PHPO B0 for svery PHP200000 of the appied amaum
pliss A alnreemi
PHF - Pesobal” EpE1 20000 phas DETY PHPD S0 Ter avery PHPZ00 T of tha appled amoun
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1.2 From Local Bank

LANDBANK

af Betlamant

FoaesiCharges

F oot coroiadi] b0 LANDBARE LS Dolat Accaani

LIS o

Fior crodi o a LANOBANE Paso Acocan|

PHP100.00 phes (05T FHPD E0 or sy PHP 20000 of the apoliod amaount

2. PESO CURREHNCY
2.1 From Local Bank

Type of Chamnal Fees/Charges
Passoiblet™ __ Hong
LA FHF 100

F. OUTWARD REMITTANCE
1. FOREIGH CURRENCY

1.1 Ta Foreign Bank wia OTT®

1.1.1 US Dollar

US0 Transaction an [T
Benetoary LS00
FCOU T 5 = LS00 30
roguise [Bonchonry | USD1500 Pl DET Pre0.60 for sy PHPZ00 ol £ appibed amou®__| o e, og
L LS00 00 Phes DSYY Pr4P060 for essry PHP200 of T applisd amound
1.1.2 Third Eurrency
Commission Cabile
Fopa gll;lﬂ'll:liﬁl LIEDS. 60 LFS 010 0
u
Banefoary USD18 00 Plus 05 TV PHPO 50 for every PHP200 D
— i of thm mppdead mmount HPOR
Currency Ampiail
Ewro EUR a5 0o
Ciraal Beiain Pousfsd cap |3 0D
Ha'n’f,;':' S JazEnegs Fan PY 551000
v PEEA-C Y el Aupssraian Coltar Aalin 2 %
Ragular-CAIR Singapore Dolas =al 300
Switis Fram: CHF 24 00
Canadan Dol LED 10 100
Cther Cumrenoes Usn 30 00
1.2 Te Local Bank wvia GSRT™
Transaction Feag/Lha
FCDL [REEIREN ] e
Regular LSS 00 Mus DSTYPFHPD B0 for every PHP200 of the applied amoani

2. PESO CURREMCY
2.1 To Local Bank

1, 0040 O 04D - 38 5605, BiS oe

o 0, TR0 000 D60 . evbscra

Type of Channal 1 F
RTGSY PHFEG0.00 ples &d Valorem
Mairix far Ad Valerem
[ Transaction Yalue an par Transaciion
1.00 - 190 00 Fres of crangs
107 00 - 800 000 OO FHFE. 00
E00,001 00 - 1,000 000 00 PHFID.OD

Ail Valorers Fes = Transscion Value = 0,00001

oo -of b Tus e F )
PHP400.00

' [T - ety T Ta

& BERT - e Smioount P! T Irais B el hwice Wit (i barsi

RS - Mgy G Cerwd s Namger irdem

L ATRS - Sel-Tirme Gas Setriement pacas’ fy (es- Somsed’ DN s e
5 FusDieT - PR il i (e Mt e Lo e Do rnes |

BLYS - Disfysing Meiegeapfer e

Deaasts o s by FRC g i PO o ey i

PrgdsnT by M Bibages Wi’ ig Msaris
215 DE-NET cors e s e
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Check Deposit — Foreign Currency

LANDBANK

This service covers the acceptance of foreign currency check from the depositor
or its authorized representative for credit to the account maintained at the Branch
of Account.

LBP Branch

Simple

G2C - Government to Citizen; G2B — Government to Business;
G2G - Government to Government

1. Copy of evidence of deposit, as

Individuals, Government and Private Institutions

Issued by the Bank upon Account Opening

called and present
the documents

1.2

validity and
accuracy of

information on
the check then

prepare
Receipt for
Collection

Items (RCI)

Request the
depositor to
sign on the
conforme
portion

applicable
2. Check for Deposit Depositor
3. Account number to where the check is | Depositor
to be credited legibly written at the
back of the check
AGENCY FEES TO |[PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Receive and See 5 Minutes NAC,
person verify Annex A LBP Branch
responsible once completeness, below
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LANDBANK

AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
2. Sign on the 2.1 Forward the None 2 Minutes NAC,
conforme portion RCI with the LBP Branch
of the RCI check to BOO
or BSO
None 2.2 Review and None 2 Minutes Branch Service Officer
approve the (BSO)/Branch
transaction Operations Officer
i (BOO)/Branch Head
accordingly (BH),
LBP Branch
None 2.3 Provide the None 1 Minute NAC,
depositor the LBP Branch
original copy
of the RCI
3. Receive the None None None None
original copy of
the RCI
TOTAL See 10 Minutes
Annex A
below
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LANDBANK

Annex A

BANK FEES AND CHARGES FOR
PESO TRANSACTIONS/SERVICES

Effective January 2, 2020

A. REGULAR TRANSACTIONS

+ Panalty charge for Retumed Checks and Oiher Cash |bems
{RCOCH

Types of Bervica/Transaction Charges/Faes
Inter-branch Deposit! WithdrawalEncashmeant
ffar infer-regional rensactions anly)
« PHP10.000 and below PHPEOLOD
* Above PHP1D0DD PHP 10000
Parshank Raplacsmant {ins ar damapar PHP 3 [0
Account falling below minimum Average Daily Balance [ADE)
Eavings and Demand Deposit Accounis
« Coverage - Accounts falling below (ADE) requirement for
b [2) consecutive manth-gnd and every maonth-end (hereaner PHP200.00imonth
» Collechion - Manthly be star at the end of the 2nd month
Closing of Account
* Closing of Savings or Curent Account within one manth PHRE300.00
froen opening date
Stop Payment Qrdar {SP0O) PHP100.00/kcheck
Returned Check
« Banaty rharga fne retimmed chark PHPZ 000 O0ichack

PHP200.00/ay Tar evesy PHP40,000 armaunl
of check or a frechon theneof

Dormant Account

Savings Deposi Account:
» Coverage - Astounts with no deposilor-nitiated financisl

D st lie o D () ponan s anmd ol g Derboaw W peyguied ADE PHPA0,00'mgnih
» Colsction - Monthly W3 start &t the 5 year rechoned from the
data of last fimancial fransaction
Demarnd Deposil Accoun:
* Coverage - Accounts with ne depositor-nitated finansial
transaction for one (1) year and faling balow the required ADE PHF3I0.00/maonih
+ Coligciion - Monthly to start at the 5% year reckoned from fhe
date of lest inancial ransscbon
Easy Savings Plus (ESP) Account
» Service fee in excess of two (2) withdrawals per month PHP100.00Mwithdrawal
| Electronic Monay Transfer (EMT]
- PHP20,000 & Below | ewetogon
* Aborva PHP20.000 PHF100.00 + 113 of 1% n excess of
E—— — PHP20,000.00
Printing and Reprinting of Bank Statements/Transaction History
+ Govamment - for fransaction's beyond ane (1) year
{reckaned from dare of request) e
* Arvata - for transactions nd twe (2} months
(rechavied from 5:‘;:9: reguear] FREeL ik page
| Bank Certification on Deposit Balances
{har all kirds of bank carfificalion excapl those coverad i MOAMOL PHP200. 00/ cenification
ard speciic guidalnes &g WS4 purposes)
" Bank Guarantes Against Deposit PHPA00, 00

Page B-26




B. CARDS AND e-BANKING TRANSACTIONS

LANDBANK

Proprietary E-Card/ DSWD Other
Tranoaotion/Sorviocs LYDG I"“""“"”“"' Guatomized Mropristary
dmme | "™ [cash Cara | Cosh Card | ZHTE2N
ATM Transactions (ATM)
Interbank Withdrawal PHP10.00 | PHP10.00 | PHP10.00 | PHP10.0D | FHPI0.00 | PHPI0.GD
Interbank Balance Inquiry PHP1.00 | PHF1.00 | PHP1.00 | PHP1.00 | PHP1.00 | PHP1.00
Fund Transfer =
LANDBANK to LANDEANK PHP10.00 | PHP10.00 | PHP1G00 | PHP10.00 | PHP10.00 | PHP10.00
_LANDBANK to Other Bank PHP25.00 | PHP25.00 | PHP2500 | PHP25.00 | PHP25.00 | PHP25.00 |
Bills Payment Free Free Free¢ |  Fros Fraa Free
Card Replacement Fee PHP150,00] PHP110,00 | PHP300.00| PHP250.00 | PHP250.00 | PHP150.00
PIN Replacement/PIN Mailer PHPS0.00 | PHP50.00 | PHP50.00 | PHPS0.00 | Free PHPS0.00
_Ruactivation Fas Hif A L) A FHFZ0.00 | FHFGO.0D |
International Cash Withdrawal PHP1SD.00]  MUA RuA MiA HiA MiA
International Balance Inguiry PHP50.00 MIA A M MA, hi&
Online Banking (Fund Transfer)
Instapay - PHP25.00 | PHP25.00 | PHP25.00 M NiA NI
PasoNet PHP15.00 | PHP1EQ0 | PHP1E.00 HiA KA His
Banchet PHP25.00 | PHPZ5.00 | PHP25 00 M HiA A
LANDBAMNK Phone Access (LPA)
_Fund Transfer PHP25.00#ransaction —
Staterment by Fax FHP30,00 imaximum of 5 pages)
C. CHECKS
Type of Checkbook Price/Fes
Parsonal Checkbook (Bookler of 50 pes.} FHP300.00
Commercial Checkbook (Bookle! of 100 pes | PHPEOD 00
MOS Checkbook (Boorel of 100 pes ) PHPE00.00
Manager's Check PHP50.00
Gift Check . PHP55.00
Continuous Form Check/Other Customized Checks | 10 b= based on the approved arrangements and design
per Memorandum of Agrasmant
D. SAFE DEPOSIT BOX [(SDB)
Dimensions Rental Fee
B. 5ub'x24" = PHF1, 000/year
b 3"x10"x24° PHP1,200/year
. 5'w10'x24" I PHP1 400/year
d 10°x10°x24° F‘I'IF‘1_EEIEI|‘]IW
&, Any olher sizes nol specified FI:H'_@E Head

Comdiians on the vse of SDB

1 T aval of SDB, deposifor must have accownt’s wath fodal AD8 of af least PHE200.000

2 Renlal Fea is wavad i ADB is af least PHPT.0M st any time
3 Deposit for key is PHPZ 000 regardiess of size of 508
4. 508 cowitract is walid for two (2] years
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LANDBANK

BANK FEES AND CHARGES FOR US DOLLAR AND
THIRD CURRENCY TRANSACTIONS/SERVICES
Effective January 2, 2020
A, US DOLLAR SAVINGS ACCOUNT TRAMNSACTIONS

Transaction Fees/Charges
Inter-Branch Deposit A 7]
Tivior-Beameh llll_l:l-lb-d___‘!‘!'n_:erl P ] Irarmacion
Withdrawal grive ke wRpTy ¢ helling pered ¥ ol 1% of the pmoun| sifhdrgen
fmum hd-d arind o ten (1) bankeng days from datn of deposd
Goum Debow minimum Average Dety DABEcs (AL
- Gum:ga - Amcounts folling bolow ADE requesment for temo (2 LISDS Odmani®
conseculres monih-end and ewary moih-gid thermaher
Colacion - Mo tiz slarl o e end of S 2nd month
T i e A e oul ]
+  Closing of Aooourk withn one month from opening date UEDG.00
Barmand MGl |
= OV - FeODOUNSS with no deposionamitaied fnancal ransadtions
for et 2 yeard g Lbng Dedw 1ha requined ADE USD SUmanih
s Coloofon - Mmluﬂaﬂdhuh‘ﬂar.mdlmmdﬁmhdah |
ol lagf francial i
M as s sk, glm.unnllgln.l w ilmriayel] | B | ]
Mo, of withdrissala in @ month & chargas | Ho kmn, ko charge
B. FOREIGHN CHECK FOR CLEARING
Transaction FeesiCharges
FLD Ragular
s U5 Oofer - velhn and oubsele Mew Yok subjes) 0 Mean Lot 0 UEDE O phs DET
|15|¢¢'H-:|.|_.1-Eﬂa:||r.mnng PO FHP3 00 par ohack
+ Dty Fomam Cumency — Tuough spacal ckeanng and shooid LI5S 0O UED5 0 plus D51
nol be lower than USDE50 eguivaba B PP 00 ek
Charge on Aofurnad Gheck ST par chac (502000 per cheds
Ralurred Chetk Aavica CEETG LEDY 00
C. US DOLLAR DEMAND DRAFT
Transaction FeesiCharges
FCou LS00 00
Fegular USOT0 00 phes CET
FHFD GO for ewery PHE00.00 of the appled dmcan

0. EURC AND OTHER THIRD CURRENCY DEMAND DRAFT

C Transaction [ FeeslCharges

Eurn

FCiDU ELIRZE 00

Hegulaw EURZS 00 plus OST

PHPO B0 o pvery FHPZ00 00 of b applied amount

Hhar Third Gurrency =

FCOU LS5 00

Fegular |1_I5E|15{r[|-p-l.|qEIf|T' Wﬂamhnmmmmﬂmwmmﬂ

E. INWARD REMITTANCE
1. FOREIGHN CURRENCY
1.1 Fram Foreign Bank

____Type of Seftlement FeesiCharges
For ereci) 10 & LARDBANE LIS Dollas S incouni L& 0. T
For crodi o a LA BARE, Dean Beooas | PHPS000 pros 05 T P G0 Tor @y PHP @ 00 of 1he appied amoun

AN Flu.ﬁlml'l:lm PATHRLLLY b a8 Seanan Acra

For eredi ko o lacal bank

USD - GERATY 1 USO8.00
S0 - POOTS” LIS0S o
PHP - RTGS5* PHPAED plus DST " PHPO B0 for svery PHP200000 of the appied amaum
pliss A alnreemi
PHF - Pesobal” EpE1 20000 phas DETY PHPD S0 Ter avery PHPZ00 T of tha appled amoun
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1.2 From Local Bank

LANDBANK

al Belilamant

Fit ol i3 @ LANDEANS LS Dolat Acceii

LIS o

For crodit lo & LANDBAMK Paso Acocarni

PHP100000 plos 5T PFHPDED Jor ety PHP 200000 of The apoliod amont

2. PESD CURRENCY
2.9 From Local Bank

Type of Channel Fees/Charges
Pa=sobet™ __ Nong
AR FHF A 00

F. OUTWARD REMITTANCE
1. FOREIGN CURRENCY

1.1 Ta Foreign Bank wia OQTT®

1.1.1 US Dallar

S0 Transaction on [T
Benetoany LS08.00
FCOU T 5 = LS00
Reguar _gﬂ';'ﬂE'E'_'I:. ML 500 Phos DT ™ PR 60 for sy FHW'-?{' of e appied amoum BHES00. 00
o LS00 00 Phes DEY Y PR20.60 for every PHF200 of & applisd amount
1.1.2 Third Currency
Commission Cable
BCpa gﬂl;lu'll:ﬂlr'.l LEDE 00 LIS 010 i
u
Banefoary USE18 00 Plus DE T PHPDED for every PHP200 D
p— =] of thim mppdad mmaount HEO.0n
Currency Amaiant
Ewro ELR a5 0o
Giraal Beftain Poun =8P 13 00
Ha'n’::,_.‘."l' Sp—— Jazanass Yen FY 550000
hnt PO wind Aursiraiian Caoltar a1in 2 %
Regular-CLUR Sirgapore Dollas =l 3
Switas Frans CHF 24 00
Canadan Dol L&D 10 100
CHher Cunmenoes Usn 30 00
1.2 Te Local Bank via GSRT™
Transaction Feas/Cha
FCDL [REEIeREN ] N
Regular LSS5 00 Mus QST FHPD B0 for every PRP200 of the applied amoani

2. PESD CURREMCY
2.1 To Local Bank

1,004 008 - 38 950 BoE oo

40, D0 D00 D0 @nad. abeords

Type of Channal | F
RTGSY PHFEED DO ples Ad Valorem
Matriz for Ad Valorem
Transaction value per
1.00 - 100 O Fr“dﬂ_-z
V01 00 - 500,000 00 PHPS. 00
00001 0 - T 000 D00 D0 PHFIO.00

Al Valorers Fas = Transscion Yatus = 000001

e - Y )
PHP400.00

o [I5T - ety ST D

£ BERT - e STt Pdd T Irasad by il dhicetee) Nt bani

YIS - Ppyere G Gt s Fmger niem

AT - Sl Three Geoes ST Cucas o [R5 Sonmasnd’ D esews
B Fosniet. - i D Sl Dul s Mot | it Lo e Darsger srrmes |

B LY - ey Mnegrapter Tarder

Deacias o isssni by FIRC Ly i0 PSEHDUOKHD e ey el

Fr@idsnt by M Biages S iy Ml
P21 &S0 cormLree A T e
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Claim of Remittance Proceeds

LANDBANK

This covers incoming/outgoing remittances from foreign and domestic sources
which can be either for credit to the account or paid directly to the identified
beneficiary.

LBP Branch

Simple

G2C - Government to Citizen; G2B — Government to Business;
G2G — Government to Government

For Individuals

Individuals, Government and Private Institutions

1.

Valid photo bearing government-issued
ID in the name of the
customer/authorized signatory (original
to be presented) (One [1] photocopy)

Note: Please see Annex A below for
complete list of Acceptable IDs

Any government agency issuing identification
cards (DFA, GSIS, SSS, LTO, PRC, etc.)

2. Properly filled-out Remittance Claim

LBP Lobby Counter

Form (RCF)
For Government and Private Institution
1. Deposit Account LANDBANK Branch
AGENCY FEES TO |[PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Fill-out the 1.1 Perform None 10 Minutes New Accounts Clerk
Remittance Claim (know-your (NAC)/ Branch
Form (RCF), and customer) Service Officer
provide the KYC Olgg;%ﬁ" %7;,’; or
following o procedures (BOO)/Branch Head
mandatory details: and forward (BH),
RCFto LBP Branch
e Reference Maker; Affix
Number signature in
e Remitter's Name the
e Beneficiary’s “Processed
Name by” portion of
o the RCF

Amount Expected
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LANDBANK

CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

None

1.2 Forward the
RCF to
Authorizer for
approval of
payment. If in
order, affix
signature in
the “Approved
by” portion of
the RCF and
authorize the
cash pick up
transaction
thru the
LBRS. Print
the
Remittance
Acknowledge
ment Receipt
(RAR) from
the LBRS in
triplicate
copies and
affix signature
on the same

None

10 Minutes

NAC/BSO/
BOO/BH,
LBP Branch

None

1.3 Upon
verification,
forward the
RAR together
with the RCF
to the
Cashier/
Branch Head
for approval of
payment

None

10 Minutes

NAC/BSO/
BOO/BH,
LBP Branch
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CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

None

1.4 Approve the
RAR by
affixing
signature and
forward the
same together
with the RCF
to the Teller/
Bookkeeper
for payment/
crediting to
account

None

15 Minutes

Teller/
Bookkeeper/ BH,
LBP Branch

2. Receive proceeds/

pay-out from
Branch Teller

None

None

None

None

TOTAL

None

45 Minutes
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Annex A

Official identification documents shall include any of the following:
1. For Filipino Citizens

Those issued by any of the following official authorities:

a. Govemment of the Republic of the Philippines, including itz political subdivisions,
agencies, and instrumentalities, such as but not limited fo the following:

« Passpor = Maritirne Industry +« Dverseas Workers Welfare

+ Driver's License Authorty (MARINA) ID Administration (OWWA) 1D

= Professional + Mational Bureau of + Owerseas Filiping Waorkers (D
Regulation Investigation (MBI) « Department of Social Welfare
Commission (PRC) Clearance and Development (DSWD)
(o + Police Clearance Certification

» Government Service » Postal D » Cerification from the Mational
Insurance System  « Tax Identification Number  Council on Disability Affairs
(5515) e-Card (TIM} card (NCD&), per Bangko Sentral

s Social Security + Integrated Bar of the ng Pilipinas Circular No., 792,
System (S58) Card Philippines (IBP) ID Series of 2013

« Volers 1D » Senior Citizen Card + Birth Caertificate issued by the

» FPhilhealth 1D « Barangay Certification Philippines Statistics

» Seaman's Book Autharity (FSA)

« Philll

b. Govemment-Owned or -Controlled Corporations (GOCCs); or

c. Cowvered persons registered with and supervised or regutated by the Bangko Sentral
(B5PF), Securities and Exchange Commission (SEC) or insurance Commission {1C)

2. For Foreign Nationals

PhillD,

Passport,

Alien Certificate of Registration,

OHher identification documents issued by the Government of the Republic of the
Philippines, including its political subdivisions, agencies, and instrumentalities

3. For Filipino Students

 PhillD

« School ID signed by the schodl principal or head of the educational institution (In
case the ID presenied doas not bear the signature of the Principal or Head of the
educational institution, a Registration Form can be presented as additional
document)

» [Birth Cerificate issued by the PSA
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8. Closure of a Deposit Account

This service includes closing of Peso, Dollar, Yen (Third Currency) and both
Savings (SA) and Current Account (CA), Easy Savings Plus (ESP), High Yield
Savings Account (HYSA), Certificate of Time Deposit (CTD).

Closing of deposit account shall be done personally by the depositor/authorized
signatoryl/ies at the Branch of Account. For Institutional Customers, Letter Request
for the closing of account, signed by authorized signatories, shall be required.

Account subject of closure shall be checked if it is free from liens or encumbrances
and/or any hold-out or special instruction that could prevent payment.

LBP Branch
Simple
G2C — Government to Citizen; G2B — Government to Business;
G2G — Government to Government

Individuals, Government and Private Institutions

1. Individual (Single or Joint) Peso or Issued by the Bank upon Account Opening
Dollar
e ATM Card/ Passbook/Certificate of
Time Deposit (CTD) Branch of Account or any LBP Branches

e In case passbook or CTD is lost, a
notarized Affidavit of Loss with
Deed of Indemnity shall be required
to be presented by the depositor

2. Institutional Customer (Private /| Institution (Government and Private)
Government) Peso or Dollar
Letter Request for the closing of
account, signed by authorized
signatories.
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Present the 1.1 Attend to None 10 Minutes New Accounts Clerk
passbook, ATM customer (NAC)/Teller/
Card, CTD upon concern; if all Document Examiner,
closing. For the LBP Branch
current account, requirements
present the are complete
unused checks for and in order,
perforation. For forward it to
institutional the Document
accounts, provide Examiner for
Board Resolution verification
indicating intention
to close the
account
None 1.2 Process None 25 Minutes Bookkeeper/
closing of Branch Service Officer
account, (BSO)/BranCh
forward the Operations Officer
documents (BOO)/%eIz_rI;ch Head
together with y
the withdrawal LBP Branch
slip or check
to the BSO.
After checking
proceed to the
Bookkeeper
for debiting of
closing
balance
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AGENCY FEES TO |[PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 1.3 Review and Closing 30 Minutes Teller/
approve the fee for NAC/ Bookkeeper/
transaction deposit BSO/BOO/BH,
accordingly. accounts LBP Branch
Proceed to closed
Teller for Pay- | within 30
out or calendar
Bookkeeper days from
for crediting of | date of
proceeds. opening,
Preparation of | except for
Manager’s HYSA and
Check for TD, shall
Institutional be
clients collected
by the
Branch
None 1.4 Close the None 10 Minutes NAC/
account in the Document Examiner/
System, Sign BSO/BOO/BH,
and stamp the LBP Branch
CISSC/SSC
“account
closed”.
Return the
perforated
passbook/
ATM card to
the depositor
2. Receive the None None None None
proceeds from the
Branch Teller
TOTAL | Closing 1 Hour,
fee 15 Minutes
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Domestic Bills Purchase Initiation/Availment

This covers BP Line facility granted to selected Bank depositors. Eligible clearing
checks deposited over-the-counter by the client shall be treated as outright credit
thus form part of client’s withdrawable balance for the day.

Initiation
1. BP Line Agreement Form (One [1] set)

LBP Branch

Simple

G2C - Government to Citizen; G2B — Government to Business;

G2G — Government to Government

Selected Bank depositors

Issued by the Bank upon approval

Availment Slips provided by the Bookkeeper/ designated
2. BP Line Availment Slip (BPAS) (One [1] | personnel once BP Line Agreement is approved
set) by the Bank
AGENCY FEES TO |[PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
Initiation
1. Proceed directly to |1.1 Attend to None 40 Minutes | Branch Service Officer
the office of the depositor’s (BSO)/Branch
Branch Officer for concern: Operations Officer
inquiry provide (BOO)/Branch Head
overview of LBF(BBI-r%nch
the product
being offered
None 1.2 Provide copy None BSO/BOO/BH,
of BP Line LBP Branch
Agreement

form for their
signature to
signify
“conforme” on
the Bank’s
Terms and
Conditions
regarding said
facility
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CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

None

1.3 Sign the BP
Line
Agreement
Form and
have it
notarized
Inform the
client of the
approved
limits

None

None

1.4 Provide
depositor copy
of BP Line
Agreement
Form and
BPAS

None

BSO/BOO/BH,
LBP Branch

BSO/BOO/BH,
LBP Branch

2. Receive copy of
BP Line
Agreement Form
and BPAS

None

None

None

None

TOTAL

None

40 Minutes

Availment

1. Forward check/s
and the duly
accomplished
BPAS to Bank
Teller

1.1 Forward
documents to
Bookkeeper/
designated
personnel to
verify if the
check is
eligible for
deposit and
the amount is
within the BP
Line limit

None

28 Minutes

Teller/
Bookkeeper/
BSO/BOO/BH,
LBP Branch
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AGENCY FEES TO |PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 1.2 Forward None Teller/
BPAS to Bank Bookkeeper/
Officer for BSO/BOO/BH,
approval LBP Branch
None 1.3 Post None Teller/
transaction in Bookkeeper/
CA/SA system BSO/BOO/BH,
LBP Branch
None 1.4 Provide client None 2 Minutes Teller,
validated copy LBP Branch
of BPAS
2. Receive validated | None None None None
copy of BPAS
TOTAL None 30 Minutes
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10. Encashments

This service covers the processing of over-the-counter check encashment made
by the depositor or its authorized representative for debit from the account
maintained at the Branch of Account (ON-US) or at any other LANDBANK Branch
(Inter-Branch) nationwide through the Online Signature Verification System
(OSVS).

LBP Branch
Simple
G2C — Government to Citizen; G2B — Government to Business;
G2G — Government to Government

Individuals, Government and Private Institutions

1. Check for Encashment with the | Check issuer
following details at the back of the
check:

a) Name of Payee
b) Complete Present Address
c) Details of IDs Presented
d) Contact No.
e) Signature
2. Valid photo bearing government-issued | Any government agency issuing identification
ID in the name of the payee/s (One [1] | cards (DFA, GSIS, SSS, LTO, PRC, etc.)
original)

Note: Please see Annex A below for
complete list of Acceptable IDs

3. Notarized Special Power of Attorney | Depositor
(SPA) (One [1] copy original) plus valid
photo bearing government-issued ID of
the Payee/s in case there are multiple
payees in one check (One [1] original)

Note:

For Encashment above P100,000.00 other than the Depositor, confirmation from the Depositor shall be
conducted.
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AGENCY FEES TO |[PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Receive and None 15 Minutes
person verify
responsible once genuineness
called and present and validity of
the check for check and
encashment with accuracy of
complete details the
and the information at
corresponding ID the back of the
of payee/s check
Up to Teller
£100,000.00 LBP Branch
Above
Document Examiner,
£100,000.00, LBP Branch
then forward
to Teller for
processing
None 1.2 Process the See 10 Minutes Teller,
transaction Annex B LBP Branch
below for
the
Applicable
Inter-
Branch
Service
Charges
None 1.3 If applicable, None 2 Minutes Branch Service Officer
review and (BSO)/Branch
approve the Operations Officer
transaction (BOO)/%‘L’;Ch Head
accordingly LBP Branch
None 1.4 Pay the None 3 Minutes Teller,
depositor/ LBP Branch
payee of the
check
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AGENCY FEES TO |PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
2. Receive cash None None None None
TOTAL See 30 Minutes
Annex B
below
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Annex A

Official identification documents shall include any of the following:
1. For Filipino Citizens

Those issued by any of the following official authorities:

a. Govemment of the Republic of the Philippines, including itz political subdivisions,
agencies, and instrumentalities, such as but not limited fo the following:

« Passpor = Maritirne Industry +« Dverseas Workers Welfare

+ Driver's License Authorty (MARINA) ID Administration (OWWA) 1D

= Professional + Mational Bureau of + Owerseas Filiping Waorkers (D
Regulation Investigation (MBI) « Department of Social Welfare
Commission (PRC) Clearance and Development (DSWD)
(o + Police Clearance Certification

» Government Service » Postal D » Cerification from the Mational
Insurance System  « Tax Identification Number  Council on Disability Affairs
(5515) e-Card (TIM} card (NCD&), per Bangko Sentral

s Social Security + Integrated Bar of the ng Pilipinas Circular No., 792,
System (S58) Card Philippines (IBP) ID Series of 2013

« Volers 1D » Senior Citizen Card + Birth Caertificate issued by the

» FPhilhealth 1D « Barangay Certification Philippines Statistics

» Seaman's Book Autharity (FSA)

« Philll

b. Govemment-Owned or -Controlled Corporations (GOCCs); or

c. Cowvered persons registered with and supervised or regutated by the Bangko Sentral
(B5PF), Securities and Exchange Commission (SEC) or insurance Commission {1C)

2. For Foreign Nationals

PhillD,

Passport,

Alien Certificate of Registration,

OHher identification documents issued by the Government of the Republic of the
Philippines, including its political subdivisions, agencies, and instrumentalities

3. For Filipino Students

 PhillD

« School ID signed by the schodl principal or head of the educational institution (In
case the ID presenied doas not bear the signature of the Principal or Head of the
educational institution, a Registration Form can be presented as additional
document)

» [Birth Cerificate issued by the PSA
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Annex B

BANK FEES AND CHARGES FOR
PESO TRANSACTIONS/SERVICES

Effective January 2, 2020
A, REGULAR TRANSACTIONS
Types of ServicalTransaction Charges/Faes
Inter-branch Deposit! WithdrawalEncashmeant
ffor infer-regional rensactions only)
+ PHP10.000 and below PHPED.O0
: Above PHP10000 PHP100 00
Parshnok Replacament {inst nr damapgan) PHP ) (10
Account falling below minimum Average Daily Balanca (ADE)
Savings and Demand Deposit Accounts
« Coverage - Accounts falling below (A0D8) requirement for
b (2] consecutive manih-end and every rmonlth-end iherealier PHP200.00¢monlh
= Collechion - Manthly b star at the end of the 2nd month
Closing of Aceaunt
» Clesing of Savings of Curent Account within one manth PHP300.00
froen opening date
Stop Payment Ordar (SPO) PHP100.00/check
Returned Check
« Panaly rharps fne returned chiark PHPZ 000.00chack

« Panalty charge for Returmed Checks and Other Cash lbems
{RCOCH

PHP200,000day for every PHP40,000 amaunl
of check or a frachon theneof

Dormant Account

Savings Deposi Account:
» Coverage - Astounts with ne deposilor-niiated financial

Dt il i I () pinai s v il Derbose Wi reguined ADB PHP20,00menth
« Colisction - Monthly W3 start &t the 5%year reckonad from the
date of last fimancial fransackon
Demand Deposil Accoun:
+ Covarage - Accounts with no deposilor-nitabed fnancial
tranaaction fer one (1) yesr and faling below 1he required ADE PHFI0.00/monib
+ Calieciion - Monthly to start at the 5% year reckoned from fhe
dale of last inancial ransscbon
Easy Sawings Plus (ESP) Account
» Service fee in excess of two (2) withdrewals per month PHP100.00Mwithdrawal
| Electronic Monay Transfer (EMT]
* PHP2O, 000 & Bidaw - PHmDDOn )
+ Above PHP20.000 PHF100.00 + 118 of 1% in excess of
E— — PHP20,000.00
Frinting and Reprinting of Bank Statements/Transaction History
+ Govamment - for ransaction's beyond ane (1) year
{reckaned from dare of reques) REENN s
» Prvara - for transactions bayond twe (23 months
(rechaved from 5:;:9: requear] FHESL O page
| Bank Cartification on Deposit Balances
{har all kirds of bank carfification axcepl those coverad i MOAMOL PHP200. 00/cenification
and gpeciic guidalines a.g. VIS4 purposes)
~ Bank Guarantee Against Deposit PHPa0,00

Page B-44
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Proprietary E-Card/ DSWD Other
Tranoaotion/Sorviocs LYDG I"“""“"”“"' Guatomized Mropristary
dmme | "™ [cash Cara | Cosh Card | ZHTE2N
ATM Transactions (ATM)
Interbank Withdrawal PHP10.00 | PHP10.00 | PHP10.00 | PHP10.0D | FHPI0.00 | PHPI0.GD
Interbank Balance Inquiry PHP1.00 | PHF1.00 | PHP1.00 | PHP1.00 | PHP1.00 | PHP1.00
Fund Transfer =
LANDBANK to LANDEANK PHP10.00 | PHP10.00 | PHP1G00 | PHP10.00 | PHP10.00 | PHP10.00
_LANDBANK to Other Bank PHP25.00 | PHP25.00 | PHP2500 | PHP25.00 | PHP25.00 | PHP25.00 |
Bills Payment Free Free Free¢ |  Fros Fraa Free
Card Replacement Fee PHP150,00] PHP110,00 | PHP300.00| PHP250.00 | PHP250.00 | PHP150.00
PIN Replacement/PIN Mailer PHPS0.00 | PHP50.00 | PHP50.00 | PHPS0.00 | Free PHPS0.00
_Ruactivation Fas Hif A L) A FHFZ0.00 | FHFGO.0D |
International Cash Withdrawal PHP1SD.00]  MUA RuA MiA HiA MiA
International Balance Inguiry PHP50.00 MIA A M MA, hi&
Online Banking (Fund Transfer)
Instapay - PHP25.00 | PHP25.00 | PHP25.00 M NiA NI
PasoNet PHP15.00 | PHP1EQ0 | PHP1E.00 HiA KA His
Banchet PHP25.00 | PHPZ5.00 | PHP25 00 M HiA A
LANDBAMNK Phone Access (LPA)
_Fund Transfer PHP25.00#ransaction —
Staterment by Fax FHP30,00 imaximum of 5 pages)
C. CHECKS
Type of Checkbook Price/Fes
Parsonal Checkbook (Bookler of 50 pes.} FHP300.00
Commercial Checkbook (Bookle! of 100 pes | PHPEOD 00
MOS Checkbook (Boorel of 100 pes ) PHPE00.00
Manager's Check PHP50.00
Gift Check . PHP55.00
Continuous Form Check/Other Customized Checks | 10 b= based on the approved arrangements and design
per Memorandum of Agrasmant
D. SAFE DEPOSIT BOX [(SDB)
Dimensions Rental Fee
B. 5ub'x24" = PHF1, 000/year
b 3"x10"x24° PHP1,200/year
. 5'w10'x24" I PHP1 400/year
d 10°x10°x24° F‘I'IF‘1_EEIEI|‘]IW
&, Any olher sizes nol specified FI:H'_@E Head

Comdiians on the vse of SDB

1 T aval of SDB, deposifor must have accownt’s wath fodal AD8 of af least PHE200.000

2 Renlal Fea is wavad i ADB is af least PHPT.0M st any time
3 Deposit for key is PHPZ 000 regardiess of size of 508
4. 508 cowitract is walid for two (2] years
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BANK FEES AND CHARGES FOR US DOLLAR AND
THIRD CURRENCY TRANSACTIONS/SERVICES
Effective January 2, 2020
A, US DOLLAR SAVINGS ACCOUNT TRAMNSACTIONS

Transaction Fees/Charges
Inter-Branch Deposit A 7]
Tivior-Beameh llll_l:l-lb-d___‘!‘!'n_:erl P ] Irarmacion
Withdrawal grive ke wRpTy ¢ helling pered ¥ ol 1% of the pmoun| sifhdrgen
fmum hd-d arind o ten (1) bankeng days from datn of deposd
Goum Debow minimum Average Dety DABEcs (AL
- Gum:ga - Amcounts folling bolow ADE requesment for temo (2 LISDS Odmani®
conseculres monih-end and ewary moih-gid thermaher
Colacion - Mo tiz slarl o e end of S 2nd month
T i e A e oul ]
+  Closing of Aooourk withn one month from opening date UEDG.00
Barmand MGl |
= OV - FeODOUNSS with no deposionamitaied fnancal ransadtions
for et 2 yeard g Lbng Dedw 1ha requined ADE USD SUmanih
s Coloofon - Mmluﬂaﬂdhuh‘ﬂar.mdlmmdﬁmhdah |
ol lagf francial i
M as s sk, glm.unnllgln.l w ilmriayel] | B | ]
Mo, of withdrissala in @ month & chargas | Ho kmn, ko charge
B. FOREIGHN CHECK FOR CLEARING
Transaction FeesiCharges
FLD Ragular
s U5 Oofer - velhn and oubsele Mew Yok subjes) 0 Mean Lot 0 UEDE O phs DET
|15|¢¢'H-:|.|_.1-Eﬂa:||r.mnng PO FHP3 00 par ohack
+ Dty Fomam Cumency — Tuough spacal ckeanng and shooid LI5S 0O UED5 0 plus D51
nol be lower than USDE50 eguivaba B PP 00 ek
Charge on Aofurnad Gheck ST par chac (502000 per cheds
Ralurred Chetk Aavica CEETG LEDY 00
C. US DOLLAR DEMAND DRAFT
Transaction FeesiCharges
FCou LS00 00
Fegular USOT0 00 phes CET
FHFD GO for ewery PHE00.00 of the appled dmcan

0. EURC AND OTHER THIRD CURRENCY DEMAND DRAFT

C Transaction [ FeeslCharges

Eurn

FCiDU ELIRZE 00

Hegulaw EURZS 00 plus OST

PHPO B0 o pvery FHPZ00 00 of b applied amount

Hhar Third Gurrency =

FCOU LS5 00

Fegular |1_I5E|15{r[|-p-l.|qEIf|T' Wﬂamhnmmmmﬂmwmmﬂ

E. INWARD REMITTANCE
1. FOREIGHN CURRENCY
1.1 Fram Foreign Bank

____Type of Seftlement FeesiCharges
For ereci) 10 & LARDBANE LIS Dollas S incouni L& 0. T
For crodi o a LA BARE, Dean Beooas | PHPS000 pros 05 T P G0 Tor @y PHP @ 00 of 1he appied amoun

AN Flu.ﬁlml'l:lm PATHRLLLY b a8 Seanan Acra

For eredi ko o lacal bank

USD - GERATY 1 USO8.00
S0 - POOTS” LIS0S o
PHP - RTGS5* PHPAED plus DST " PHPO B0 for svery PHP200000 of the appied amaum
pliss A alnreemi
PHF - Pesobal” EpE1 20000 phas DETY PHPD S0 Ter avery PHPZ00 T of tha appled amoun
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1.2 From Local Banlk

LANDBANK

ol Bettlamant

Foor ool i @ LARNDEARKY LIS Dollad Aoceani

LIS 00}

For crodt 1o & LANDBANK Paso Acocani

FHP100.00 phas ST PHPDLED dor ey PHP 200U of The apoliad amoant

2. PESO CURREMNCY

2.1 From Local Bank

Type of Channal [ Fees/Charges
Pt | __Nicng
LALLLE ] FHFIH000
F. OUTWARD REMITTAMNCE
1. FOREIGH CURRENCY
1.1 Ta Foreign Bank via OTT®
4.1.1 US Dallar
USD Transaction aon ChbOIE |
Benetoary LS018.00
ELOW i 5 = LS00 00
Reguiar _gﬂ';'ﬂE'Er_'i. LI LR QWDETF_"E'_U'@UJLPEJ_“”WW of #= appied amourn BHPAO0 0
o LEEDA0 00 Phes DET Y P20 60 for essry PHP200 of T applisd amount
1.1.2 Third Currency
Commission Cable
FCpa :ﬂl;l!‘ln:lr‘.l LED1S. 00 LIS 00 O
u
Banefoary USD18 00 Plus DS T PHPO &0 for every PHP200 o
—— 0w of thin mppded mmont HRG0
Currency Amaiant
Eura ELER L -]
Clraal Beain Poume =8P 13 0
Ha'n’f,;':' S Jipeanins Yan PY 550000
by POCAICAIN win Aurstealian Coltar a1 24 0%
Ragular-CAIR Singapom Dolas &0 00
Swiths Fran: CHF 2400
Canadan Dol L0 1000
Cher Cumenoes Ush 30 .00
1.2 To Local Bank via GSRAT™
Transaction Feas/Charges
FCOl LIS 00 N
Regular LSS 00 Mus STV FHPD B0 Tor every PRP200 of the applied amouni

2. PESO CURREMCY
2.1 To Local Bank

1,000 008 040 - 38 556, BiE ee

Type of Channal 1 F
RTGESY PHFEG0 .00 ples Ad Walorem
Matrix for Ad Valorem
Transaction Yalue per
1.0400 - 100 O Frepof cEnge
_'|E|_5.:F:|-=ﬂl:|:‘.ﬂ-l:l'|:|':l:" FPHFE 00
S00001 00 - 10600 0 D0 PHEID.0D

Al Walrern Fas = Transacion Vislue x 0,00001

40,00 OO D0 and abors

Irsund ot %3 the nearest Pesc)
P HPA 00,00

B 5T - ety FaTn Tu

& BERT - e Sermioont Prad Tiews I By ol i i bt M barsd
B - Py e (e e indem

L' ATGS - Sl Tirss Groes SetTiement mucas’ By (e Somsusies INNeHEE
' Fusiwet - FEm Chrw el i e Lk | et Lo e Do arrmes |

BEY Y - Disfypsiy Mgt ek

Dt o ey by 0 b PPSEHDDNE oo chine rbie

PPt by M- Bubagied i gl Ml
02 - AT cowuar SR D e
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11.

1.

A.

Online Registration through the iAccess Facility

LANDBANK

Enrolment to/Updating of iAccess (Non-Financial/Financial
Transactions)

The iAccess is a retail internet banking facility which allows retail clients to
access his account, perform banking transactions and avail banking
services (i.e., non-financial and bills payment) using an internet enabled

computer or mobile phone.

This mode of enrolment requires the depositor to provide the mandatory
account information through the iAccess Facility. The usual processing of
this application is done by the Branch of Account during the banking off-
peak hours. The application received during Saturdays, Sundays and
Holidays shall be processed the next banking day. The fund transfer
services of the iAccess is not activated through this mode of enrolment.

LBP Branch

Simple

G2C - Government to Citizen

Individuals

Duly filled out account information

iIAccess Home Page

details
AGENCY FEES TO |[PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Log-in to the 1.1Review None 5 Minutes New Accounts Clerk
iAccess Online iAccess back- (NAC),
Enrolment Module end application LBP Branch
and fill out all for any request
mandatory for registration
information and
submit the same
for processing
None 1.2 Validate None 20 Minutes NAC,
information LBP Branch
provided by
the depositor
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CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

Note: Information
provided by the
depositor should
be the exact
matched of
records reflected
in the Customer
Information —
Central Liabilitity
System,
otherwise,
immediately notify
the depositor
through email of
the discrepancies/
findings.

None

1.3 If found in
order, submit
enroliment
transaction in
the system to
the
BSO/BOO/
BH review
and approval

None

2 Minutes

NAC,
LBP Branch

None

1.4 Review and
approve the
iAccess
enrolment

None

3 Minutes

Branch Service Officer
(BSO)/Branch
Operations Officer
(BOO)/Branch Head
(BH),

LBP Branch of
Account or Servicing
Branch

TOTAL

None

30 Minutes
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B. Enrolment through Personal Appearance to any
LANDBANK Branch

The iAccess is a retail internet banking facility which allows retail clients to
access his account, perform banking transactions and avail other banking
services using an internet enabled computer or mobile devices.

This mode of enrolment requires the depositor to visit any LANDBANK
Branch to avail banking services available in the iAccess facility.

LBP Branch

Simple

G2C — Government to Citizen
Individuals

1. LPA and iAccess Enroliment and LBP New Accounts Counter
Maintenance Agreement Form
2. Photocopy of one (1) valid photo Any government agency issuing identification
bearing government-issued ID in the cards (DFA, GSIS, SSS, LTO, PRC, etc.)
name of the customer/authorized
signatory (original to be presented)
Note: Please see Annex A for complete
list of Acceptable IDs.
AGENCY FEES TO |[PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1. Attendto None 10 Minutes New Accounts Clerk
New Accounts customer (NAC),
Counter when concern LBP Branch
queuing number is
called
2. Customer fills out | 2.1 Conduct KYC None 20 Minutes NAC,
and submit the procedure and LBP Branch
duly accomplished review the
LPA and iAccess duly
Enrollment and accomplished
Maintenance LPA and
Agreement Form iIAccess
and presents one Maintenance
(1) valid photo Agreement
bearing ID Form
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CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

None

2.2 Forward the
documents
with the
customer’s 1
valid photo
bearing ID to
the Document
Examiner

None

NAC,
LBP Branch

None

2.3 Conduct
verification on
the
documents
received and
forward to
NAC the
verified
documents for
processing

None

7 Minutes

Document Examiner,
LBP Branch

None

2.4 Validate for
the following:

a. whether
the client
has
existing
eligible
account/s
maintained
with other
Branch
that he/she
wishes to
be enrolled
in the
iAccess
facility; or

None

10 Minutes

NAC,
LBP Branch
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
b. whether
client has
existing
iIAccess
account to
link the
new
account
3. Input aniAccess | 3.1 Process the None 10 Minutes NAC,
ID, password and verified LBP Branch
answer to any one documents in
of the challenge the iAccess
questions
None 3.2 Refer the None NAC,
enrolment LBP Branch
application to
the Branch of
Account or
Servicing
Branch, if
applicable
None 3.3 Review and None 3 Minutes Branch Service Officer
approve the (BSO)/Branch
iAccess Operations Officer
enrolment (BOO)/Branch Head
(BH),
LBP Branch of
Account of Servicing
Branch
TOTAL None 1 Hour
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C. Fund Transfer Activation and Customer Information
Updates through Branch Appearance

This service is applicable for client-initiated account maintenance to the
iAccess facility which include depositor’s personal details (e.g., surname,
address, e-mail address, TIN, birthdate, etc.), activation of fund transfer
services or addition/revision of third-party account through the client
personal appearance to any LANDBANK Branch.

LBP Branch

Simple

G2C — Government to Citizen

Individuals

. LPA Access and iAccess Enrollment

and Maintenance Agreement Form

LBP New Accounts Counter

information updates, if necessary (e.g.,
Marriage Certificate, Birth Certificate,
Proof of Billing, etc)

documentary requirements (e.g., PSA, BIR, etc.)

2. One (1) valid photo bearing Any government agency issuing identification
government-issued ID in the name of cards (DFA, GSIS, SSS, LTO, PRC, etc.)
the customer/authorized signatory
Note: Please see Annex A for complete

list of Acceptable IDs.
3. Documentary requirements to support | Any government agency or institution issuing

queuing number is
called

AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1. Attend to None 10 Minutes New Accounts Clerk
New Accounts customer (NAC),
Counter when concern LBP Branch
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LANDBANK

AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
2. Customer fills out |2.1 Conduct KYC None 20 Minutes NAC,
and submit the procedure and LBP Branch
duly accomplished review the duly
LPA Access and accomplished
iAccess LPA Access
Enrollment and and iAccess
Maintenance Maintenance
Agreement Form Agreement
and presents one Form
(1) valid
government
issued photo
bearing ID
None 2.2 Forward the None NAC,
documents LBP Branch
with the
depositor’'s
one (1) valid
government
issued photo
bearing ID to
the Document
Examiner
None 2.3 Conduct None 5 Minutes Document Examiner,
verification on LBP Branch
the documents
received and
forward to
New Accounts
Clerk the
verified
documents for
processing
None 2.4 Validate for None 2 Minutes NAC,
Specific LBP Branch
request of
client
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 2.5 Process the None 10 Minutes NAC,
verified LBP Branch
documents in
the iAccess
None 2.6 Refer the None NAC,
enrolment LBP Branch
application to
the Branch of
Account or
Servicing
Branch, if
applicable
None 2.7 Review and None 3 Minutes Branch Service Officer
approve (BSO)/Branch
account Operations Officer
updates if (BOO)/Bé&;_ZCh Head
found in order LBP {Bran’ch of
Account or Servicing
Branch
None 2.8 Inform the None 3 Minutes NAC,
depositor-of LBP Branch
the updates
effected into
his/her
account
TOTAL None 53 Minutes

Page B-49f




LANDBANK

D. Fund Transfer Activation and Customer Information
Updates through e-mail of the duly accomplished
Enrolment requirements to the Branch of Account

This service is applicable for the information updates to the iAccess facility
which include depositor's personal details (e.g., surname, address, e-mail
address, TIN, birthdate, etc.), activation of fund transfer services or
addition/revision of third-party account for fund transfer services.

The LPA and iAccess Enrollment and Maintenance Agreement Form is
available from the iAccess home page. The duly filled out form shall be
submitted through email to the official email address of the Branch of
Account for processing and approval. The usual processing of this
application is during the banking off-peak hours. The application received
on weekends and holidays shall be processed the next banking day.

LBP Branch

Simple

G2C — Government to Citizen
Individuals

1. LPA and iAccess Enroliment and iIAccess Home Page
Maintenance Agreement Form
2. Scanned copy of one (1) valid photo Any government agency issuing identification

bearing government-issued ID in the cards (DFA, GSIS, SSS, LTO, PRC, etc.)
name of the customer/authorized
signatory

Note: Please see Annex A for complete
list of Acceptable IDs.

3. Scanned copy of documentary | Any government agency or institution issuing
requirements to support information | documentary requirements (e.g., PSA, BIR, etc.)
updates, if necessary (e.g., Marriage
Certificate, Birth Certificate, Proof of
Billing, etc)
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CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

1. Forward through
the Branch of
Account official e-
mail address the
scanned or clear
picture copy of the
following:

a. duly filled out
LPA and
iAccess
Enrollment and
Maintenance
Agreement
Form,

b. 1 valid photo
bearing
government
issued ID, and

c. documentary
requirements
to support
information
updates, as
applicable

1.1Retrieve,
download and
print the
enroliment
documentation

None

5 Minutes

New Accounts Clerk
(NAC),
LBP Branch

None

1.2 Validate
information
provided by
the depositor

None

20 Minutes

NAC,
LBP Branch
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CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

Note: Information
provided by the
depositor should
be the exact
matched of
records reflected
in the Customer
Information —
Central Liabilitity
System,
otherwise,
immediately notify
the depositor
through email of
the discrepancies/
findings.

None

1.3 Forward the
documents to
the Document
Examiner

None

NAC,
LBP Branch

None

1.4 Conduct
verification on
the
documents
received and
forward to
NAC the
verified
documents for
processing

None

5 Minutes

Document Examiner,
LBP Branch

2. Provide the
appropriate
information
necessary for the
conduct of the
Bank’s due
diligence
procedures

2.1 Conduct an
outbound call,
if necessary,
to establish
further the
identity of the

client

None

15 Minutes

NAC,
LBP Branch
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 2.2 Process the None 5 Minutes NAC,
verified LBP Branch
documents in
the iAccess
None 2.3 Refer the None NAC,
enrolment LBP Branch
application to
the Branch of
Account or
Servicing
Branch, if
applicable
None 2.4 Review and None 3 Minutes Branch Service Officer
approve the (BSO)/Branch
iAccess Operations Officer
enrolment (BOO)/Branch Head
(BH),
LBP Branch of
Account or Servicing
Branch
None 2.5 Inform client None 5 Minutes NAC,
through email LBP Branch
of the account
maintenance
performed in
connection
with the
depositor’'s
request
TOTAL None 58 Minutes
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Annex A

Official identification documents shall include any of the following:

1. For Fllipine Cltizens

Those issued by any of the following official authorities:

Government of the Republic of the Philippines, including its political subdivisions,
agencies, and instrumentalities, such as but not limited to the following:

« Passpor

L I

Driver's License
Frofessional
Regqulation
Commission (PRC)
8]

Government Senice
Insurance Systam
(GS15) e-Card
Social Security
System (555) Card
Voter's D
Phithealth 1D
Seaman's Book
PhillD

Maritime Industry .
Authority (MARINA) 1D
Mational Bureau of .
Investigation (NBI)
Clearance

Police Clearance
Fastal D .
Tax Identification Mumber
(TIN} card

Integrated Bar of the
Philippines (IBP) ID

= Senior Citizen Card .

Barangay Certification

Ovarsaas Workers Welfare
Adminkstration (OWWa) 1D
Qverseas Filiping Workers [D

+ Dapartment of Social Wellare

and Development (DSWD)
Certification

Certification from the National
Council on Dizability Affairs
(NCDA), per Bangko Sentral
ng Pilipinas Circular No. 792,
Series of 2013

Birh Certificate issued by the
Philippines Statistics
Autharity (PSA)

Government-Owned or -Contralled Corperations (GOCCs), or

Covered persons registered with and supervised or reguiated by the Bangko Sentral
{BSP),. Securities and Exchange Commission {SEC) or iInsurance Commission {I1C)

2. For Foreign Nationals

PhilD,
Passport,

s Alien Certificate of Regisiration,
» Ofther identification documents issued by the Govermnment of the Republic of the
Philippines, including its political subdivisions, agencies, and instrumentalities

3. For Fllipino Students

FhillD

= School ID signad by the school principal or head of the educational instifution {In
case the |D presented does not bear the signature of the Principal or Head of the
educational institution, a Registration Form can be presented as additional

document)

» Birth Cerificate issued by the PS4
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12. Enrolment to LANDBANK Phone Access

LANDBANK

An electronic banking facility that allows LBP Clients make self-service
transactions through landline or mobile phone.

LBP Branch

Simple

G2C — Government to Citizen

Individuals

1. LPA Access and iAccess Enroliment
and Maintenance Agreement Form

Pro-forma provided by the Bank

2. Photocopy of one (1) valid photo
bearing government-issued ID in the
name of the customer/authorized
signatory (original to be presented)

Note: Please see Annex A below for
complete list of Acceptable IDs.

Any government agency issuing identification
cards (DFA, GSIS, SSS, LTO, PRC, etc.)

procedure and
review the
duly
accomplished
LPA Access
and iAccess
Enrolment
and
Maintenance
Agreement
Form

AGENCY FEES TO [PROCESSING PERSON

CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Attend to None 5 Minutes New Accounts Clerk

New Accounts customer (NAC),

Counter when concern LBP Branch

his/her queuing

number is called

None 1.2 Conduct KYC None 10 Minutes NAC,

LBP Branch
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LANDBANK

CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

None

1.3 Forward the
documents
with the
customer’s
one (1) valid
photo bearing
ID to the
Document
Examiner

None

NAC,
LBP Branch

None

1.4 Conduct
verification on
the
documents
received and
forward to
New Accounts
Clerk the
verified
documents for
processing

None

5 Minutes

Document Examiner,
LBP Branch

None

1.5 Process the
LPA Access
enrolment and
encode the
10-digit
account
number for
enrolment and
request
customer to
input to a 4-
digit TAN

None

15 Minutes

NAC,
LBP Branch

None

1.6 Validate,
review and
approve the
enrolment to
the LPA
System

None

5 Minutes

Branch Service Officer
(BSO)/Branch
Operations Officer
(BOO)/Branch Head
(BH),

LBP Branch
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AGENCY FEES TO |[PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
2. Input the 4-digit None None None None
TAN in the LPA
System
TOTAL None 40 Minutes
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Annex A

Official identification documents shall include any of the following:
1. For Filipino Citizens

Those issued by any of the following official authorities:

a. Govemment of the Republic of the Philippines, including itz political subdivisions,
agencies, and instrumentalities, such as but not limited fo the following:

« Passpor = Maritirne Industry +« Dverseas Workers Welfare

+ Driver's License Authorty (MARINA) ID Administration (OWWA) 1D

= Professional + Mational Bureau of + Owerseas Filiping Waorkers (D
Regulation Investigation (MBI) « Department of Social Welfare
Commission (PRC) Clearance and Development (DSWD)
(o + Police Clearance Certification

» Government Service » Postal D » Cerification from the Mational
Insurance System  « Tax Identification Number  Council on Disability Affairs
(5515) e-Card (TIM} card (NCD&), per Bangko Sentral

s Social Security + Integrated Bar of the ng Pilipinas Circular No., 792,
System (S58) Card Philippines (IBP) ID Series of 2013

« Volers 1D » Senior Citizen Card + Birth Caertificate issued by the

» FPhilhealth 1D « Barangay Certification Philippines Statistics

» Seaman's Book Autharity (FSA)

« Philll

b. Govemment-Owned or -Controlled Corporations (GOCCs); or

c. Cowvered persons registered with and supervised or regutated by the Bangko Sentral
(B5PF), Securities and Exchange Commission (SEC) or insurance Commission {1C)

2. For Foreign Nationals

PhillD,

Passport,

Alien Certificate of Registration,

OHher identification documents issued by the Government of the Republic of the
Philippines, including its political subdivisions, agencies, and instrumentalities

3. For Filipino Students

 PhillD

« School ID signed by the schodl principal or head of the educational institution (In
case the ID presenied doas not bear the signature of the Principal or Head of the
educational institution, a Registration Form can be presented as additional
document)

» [Birth Cerificate issued by the PSA
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13. Handling of Client’s Complaint

This covers the following complaints:

a. Misposted transaction made by client using the ATM/MBA/i-Access facility
(wrong destination account number or excess amount transferred).

b. Unauthorized Transaction thru e-Channels

c. Mastercard (MC) Credit Card Dispute

d. Shortage on the Proceeds of (Over-the-Counter) OTC Withdrawal/
Encashment

e. Undispensed ATM Cash Withdrawal

LBP Branch

Simple

G2C — Government to Citizen

Individuals, Government and Private Institutions

1. Properly accomplished New Accounts Counter or download at
Complaint/Dispute Form https://www.landbank.com/forms
2. Photocopy of one (1) valid photo Any government agency issuing identification
bearing government-issued ID in the cards (DFA, GSIS, SSS, LTO, PRC, etc.)
name of the customer/authorized
signatory (original to be presented)
Note: Please see Annex A below for
complete list of Acceptable IDs.
AGENCY FEES TO |[PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Attend to None 10 Minutes New Accounts Clerk
person customer (NAC),
responsible once concern; LBP Branch
called and submit forward it to
the above the Document
requirements Examiner for
verification
None 1.2 Verify the None 5 Minutes Document Examiner,
documents LBP Branch
submitted
then forward
to Branch
Officers
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LANDBANK

AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 1.3 Review and None 30 Minutes | Branch Service Officer
validate the (BSO)/Branch
client Operations Officer
mpolain (BOO)/Branch Head
o (BH),
coordinate LBP Branch
with the
concerned
personnel/
Bank Unit for
checking and
resolution of
the complaint
None 1.4 Inform the None 5 Minutes NAC,
client to LBP Branch

follow-up the
status of the
complaint/s
with his/her
branch of
account after:

# of
Complaint {Jank
ing
days
Misposted
. 5
Transaction
Unauthorized
Transaction
thru e- 14
banking
channels
MC Dispute 12
Shortage on
the Proceeds
of OTC 2
Withdrawal/
Encashment
Undispensed
ATM Cash 5
Withdrawal
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CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON

RESPONSIBLE

2. Follow-up status
of complaint/s

2.

Upon proper
verification of
the nature of
transaction and
found out that
the complaint
was valid, the
amount of
transaction will
be credited
back to the
cliet’'s account
on or before the
set deadline,
otherwise the
client will be
informed of the
result of the
account/transac
tion validation

None

See Table for
no. of days

CA/SA Bookkeeper/

NAC/
BSO/BOO/BH,
LBP Branch

Processor

Concerned Bank Unit

LBP

TOTAL

None

50 Minutes
and number
of Banking
Days on the
table
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Annex A

Official identification documents shall include any of the following:
1. For Filipino Citizens

Those issued by any of the following official authorities:

a. Govemment of the Republic of the Philippines, including itz political subdivisions,
agencies, and instrumentalities, such as but not limited fo the following:

« Passpor = Maritirne Industry +« Dverseas Workers Welfare

+ Driver's License Authorty (MARINA) ID Administration (OWWA) 1D

= Professional + Mational Bureau of + Owerseas Filiping Waorkers (D
Regulation Investigation (MBI) « Department of Social Welfare
Commission (PRC) Clearance and Development (DSWD)
(o + Police Clearance Certification

» Government Service » Postal D » Cerification from the Mational
Insurance System  « Tax Identification Number  Council on Disability Affairs
(5515) e-Card (TIM} card (NCD&), per Bangko Sentral

s Social Security + Integrated Bar of the ng Pilipinas Circular No., 792,
System (S58) Card Philippines (IBP) ID Series of 2013

« Volers 1D » Senior Citizen Card + Birth Caertificate issued by the

» FPhilhealth 1D « Barangay Certification Philippines Statistics

» Seaman's Book Autharity (FSA)

« Philll

b. Govemment-Owned or -Controlled Corporations (GOCCs); or

c. Cowvered persons registered with and supervised or regutated by the Bangko Sentral
(B5PF), Securities and Exchange Commission (SEC) or insurance Commission {1C)

2. For Foreign Nationals

PhillD,

Passport,

Alien Certificate of Registration,

OHher identification documents issued by the Government of the Republic of the
Philippines, including its political subdivisions, agencies, and instrumentalities

3. For Filipino Students

 PhillD

« School ID signed by the schodl principal or head of the educational institution (In
case the ID presenied doas not bear the signature of the Principal or Head of the
educational institution, a Registration Form can be presented as additional
document)

» [Birth Cerificate issued by the PSA
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14. Issuance of a Bank Certification/Bank Guarantee

This service can only be requested at the Branch of Account by the accountholder
or his or her authorized representative.

LBP Branch
Simple
G2C — Government to Citizen; G2B — Government to Business;
G2G — Government to Government

Individuals, Government and Private Institutions

1. Properly accomplished  Customer | New Accounts Counter or download at
Request Form (CRF) (One [1] copy) https://www.landbank.com/forms

2. Valid photo bearing government-issued | Any government agency issuing identification
ID, if Bank Certification (BC)/Bank | cards (DFA, GSIS, SSS, LTO, PRC, etc.)
Guarantee (BG) will be claimed by a
representative (One [1] original)

Note:  Please see Annex A below for
complete list of Acceptable IDs.

3. A copy of Letter of Authority, if| Depositor
applicable

AGENCY FEES TO |[PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Check None 10 Minutes New Accounts Clerk
Branch personnel completeness, (NAC),
responsible once validity and LBP Branch
called and submit accuracy of
the requirements information in
as indicated the CRF;
above Forward the
CRF to the
Document
Examiner for
verification
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LANDBANK

AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 1.2 Review and None 5 Minutes Branch Service Officer
approve the (BSO)/Branch
transaction Operations Officer
accordingly (BOO)/Branch Head
then forward LBP(BBI_r%nch
to Teller or
CA/SA
Bookkeeper
for the service
fees
None 1.3 Validate the See 5 Minutes Teller/
CREF, detach Annex B CASA Bookkeeper
the CRF claim below LBP Branch
stub and give
to the
depositor,
then forward
the same to
the NAC for
processing
None 1.4 Prepare the None 20 Minutes NAC,
BC/BG then LBP Branch
forward to the
BH for
signature
None 1.5 Check and None 5 Minutes BH,
sign the LBP Branch
BC/BG
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE

None 1.6 Request client None 2 Minutes NAC,

to LBP Branch

acknowledge

receipt of

BC/BG in the

CSR, then

release the

same to client

orits

authorized

representative

2. Acknowledge None None None None
receipt of BC/BG
in the CSR and
receive BC/BG
TOTAL See 52 Minutes
Annex B
below
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Annex A

Official identification documents shall include any of the following:
1. For Filipino Citizens

Those issued by any of the following official authorities:

a. Govemment of the Republic of the Philippines, including itz political subdivisions,
agencies, and instrumentalities, such as but not limited fo the following:

« Passpor = Maritirne Industry +« Dverseas Workers Welfare

+ Driver's License Authorty (MARINA) ID Administration (OWWA) 1D

= Professional + Mational Bureau of + Owerseas Filiping Waorkers (D
Regulation Investigation (MBI) « Department of Social Welfare
Commission (PRC) Clearance and Development (DSWD)
(o + Police Clearance Certification

» Government Service » Postal D » Cerification from the Mational
Insurance System  « Tax Identification Number  Council on Disability Affairs
(5515) e-Card (TIM} card (NCD&), per Bangko Sentral

s Social Security + Integrated Bar of the ng Pilipinas Circular No., 792,
System (S58) Card Philippines (IBP) ID Series of 2013

« Volers 1D » Senior Citizen Card + Birth Caertificate issued by the

» FPhilhealth 1D « Barangay Certification Philippines Statistics

» Seaman's Book Autharity (FSA)

« Philll

b. Govemment-Owned or -Controlled Corporations (GOCCs); or

c. Cowvered persons registered with and supervised or regutated by the Bangko Sentral
(B5PF), Securities and Exchange Commission (SEC) or insurance Commission {1C)

2. For Foreign Nationals

PhillD,

Passport,

Alien Certificate of Registration,

OHher identification documents issued by the Government of the Republic of the
Philippines, including its political subdivisions, agencies, and instrumentalities

3. For Filipino Students

 PhillD

« School ID signed by the schodl principal or head of the educational institution (In
case the ID presenied doas not bear the signature of the Principal or Head of the
educational institution, a Registration Form can be presented as additional
document)

» [Birth Cerificate issued by the PSA
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Annex B

BANK FEES AND CHARGES FOR
PESO TRANSACTIONS/SERVICES

Effective January 2, 2020
A. REGULAR TRANSACTIONS
Types of Bervica/Transaction Charges/Faes
Inter-branch Deposit! WithdrawalEncashmeant
fhor infer-regiomal iransacions only)
+ PHP10.000 and below PHPEOLOD
+ Above PHP10D0DD PHP 10000
Passhank Roplacsmant {ins o damapar) PHP Y [0
Account falling below minimum Average Daily Balanca (ADE]
Savings and Demand Deposit Aceounts
« Coverage - Accounts falling below (ADE) requirement for
b (2] consecudive manif-end and every rronih-end hereaftsr PHP200.00¢monith
» Colechion - Manthly be star at the end of the 2nd month
Closing of Acoaunt
* Closing of Savings or Curent Account within one manth PHR300.00
froem opening date
Stop Payment Ordar {5P0) PHF100.00/heck
Returned Check
« Panaty rharga fne rediemed chark PHPZ 000 O0ichack

+ Panalty charge for Retumed Checks and Oiher Cash |bems
{RCOCH)

PHP200,000day for every PHPAD,000 armaunl
of check or a frechon theneof

Dormant Account

Savings Deposi Account:
= Coverage - ACCoUunts with i depositar-nitiatad fnancisl

D st lie o D () ponan s anmd ol g Derboaw W peyguied ADE PHPA0,00'mgnih
» Colection - Monthly Uz start &t the 5% year rechoned from the
date of [ast fimancial fransacton
Demarnd Deposil Accoun:
« Covarage - Accounts with o dopositor-nitated financial
transaction for one (1) yesr and faling balow Tha required ADE PHPA0.00/month
+ Caligciion - Monthly to start at the 5% year reckoned from fhe
date of last inancial ransschon
Easy Savings Plus (ESP) Account
» Service lee in excess of two (2) withdrawals per month PHP100.00Mwithdrawal
| Electronic Monay Transfer (EMT)
* PHP20,000 & Filow (. PHEDDOD i
+ Above PHP20.000 PHP100.00 + 118 of 1% in excass of
- - PHP20,000.00
Prinling and Reprinting of Bank StatementsdTransaction History
+ Govamment - for fransaction's beyond ane (1) year
(rechoned fom dafe of reguest) RHERORI
* Arvata - for transactions nd twe (2} months
(rechoned fiom ;‘h:r':o: request| Fred Uifnoge
| Bank Cartification on Deposit Balances
{har all kirds of bank cerfificalion excapl those coverad i MOAMOL PHP200. 00/ cenification
and speciic guidelres &.g. Y54 gurposes)
~Bank Guarantes Against Deposit PHPA, 00
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B. CARDS AND e-BANKING TRANSACTIONS

LANDBANK

Proprietary E-Card/ DSWD Other
Tranoaotion/Sorviocs LYDG I"“""“"”“"' Guatomized Mropristary
dmme | "™ [cash Cara | Cosh Card | ZHTE2N
ATM Transactions (ATM)
Interbank Withdrawal PHP10.00 | PHP10.00 | PHP10.00 | PHP10.0D | FHPI0.00 | PHPI0.GD
Interbank Balance Inquiry PHP1.00 | PHF1.00 | PHP1.00 | PHP1.00 | PHP1.00 | PHP1.00
Fund Transfer =
LANDBANK to LANDEANK PHP10.00 | PHP10.00 | PHP1G00 | PHP10.00 | PHP10.00 | PHP10.00
_LANDBANK to Other Bank PHP25.00 | PHP25.00 | PHP2500 | PHP25.00 | PHP25.00 | PHP25.00 |
Bills Payment Free Free Free¢ |  Fros Fraa Free
Card Replacement Fee PHP150,00] PHP110,00 | PHP300.00| PHP250.00 | PHP250.00 | PHP150.00
PIN Replacement/PIN Mailer PHPS0.00 | PHP50.00 | PHP50.00 | PHPS0.00 | Free PHPS0.00
_Ruactivation Fas Hif A L) A FHFZ0.00 | FHFGO.0D |
International Cash Withdrawal PHP1SD.00]  MUA RuA MiA HiA MiA
International Balance Inguiry PHP50.00 MIA A M MA, hi&
Online Banking (Fund Transfer)
Instapay - PHP25.00 | PHP25.00 | PHP25.00 M NiA NI
PasoNet PHP15.00 | PHP1EQ0 | PHP1E.00 HiA KA His
Banchet PHP25.00 | PHPZ5.00 | PHP25 00 M HiA A
LANDBAMNK Phone Access (LPA)
_Fund Transfer PHP25.00#ransaction —
Staterment by Fax FHP30,00 imaximum of 5 pages)
C. CHECKS
Type of Checkbook Price/Fes
Parsonal Checkbook (Bookler of 50 pes.} FHP300.00
Commercial Checkbook (Bookle! of 100 pes | PHPEOD 00
MOS Checkbook (Boorel of 100 pes ) PHPE00.00
Manager's Check PHP50.00
Gift Check . PHP55.00
Continuous Form Check/Other Customized Checks | 10 b= based on the approved arrangements and design
per Memorandum of Agrasmant
D. SAFE DEPOSIT BOX [(SDB)
Dimensions Rental Fee
B. 5ub'x24" = PHF1, 000/year
b 3"x10"x24° PHP1,200/year
. 5'w10'x24" I PHP1 400/year
d 10°x10°x24° F‘I'IF‘1_EEIEI|‘]IW
&, Any olher sizes nol specified FI:H'_@E Head

Comdiians on the vse of SDB

1 T aval of SDB, deposifor must have accownt’s wath fodal AD8 of af least PHE200.000

2 Renlal Fea is wavad i ADB is af least PHPT.0M st any time
3 Deposit for key is PHPZ 000 regardiess of size of 508
4. 508 cowitract is walid for two (2] years
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BANK FEES AND CHARGES FOR US DOLLAR AND
THIRD CURRENCY TRANSACTIONS/SERVICES
Effective January 2, 2020
A, US DOLLAR SAVINGS ACCOUNT TRAMNSACTIONS

Transaction Fees/Charges
Inter-Branch Deposit A 7]
Tivior-Beameh llll_l:l-lb-d___‘!‘!'n_:erl P ] Irarmacion
Withdrawal grive ke wRpTy ¢ helling pered ¥ ol 1% of the pmoun| sifhdrgen
fmum hd-d arind o ten (1) bankeng days from datn of deposd
Goum Debow minimum Average Dety DABEcs (AL
- Gum:ga - Amcounts folling bolow ADE requesment for temo (2 LISDS Odmani®
conseculres monih-end and ewary moih-gid thermaher
Colacion - Mo tiz slarl o e end of S 2nd month
T i e A e oul ]
+  Closing of Aooourk withn one month from opening date UEDG.00
Barmand MGl |
= OV - FeODOUNSS with no deposionamitaied fnancal ransadtions
for et 2 yeard g Lbng Dedw 1ha requined ADE USD SUmanih
s Coloofon - Mmluﬂaﬂdhuh‘ﬂar.mdlmmdﬁmhdah |
ol lagf francial i
M as s sk, glm.unnllgln.l w ilmriayel] | B | ]
Mo, of withdrissala in @ month & chargas | Ho kmn, ko charge
B. FOREIGHN CHECK FOR CLEARING
Transaction FeesiCharges
FLD Ragular
s U5 Oofer - velhn and oubsele Mew Yok subjes) 0 Mean Lot 0 UEDE O phs DET
|15|¢¢'H-:|.|_.1-Eﬂa:||r.mnng PO FHP3 00 par ohack
+ Dty Fomam Cumency — Tuough spacal ckeanng and shooid LI5S 0O UED5 0 plus D51
nol be lower than USDE50 eguivaba B PP 00 ek
Charge on Aofurnad Gheck ST par chac (502000 per cheds
Ralurred Chetk Aavica CEETG LEDY 00
C. US DOLLAR DEMAND DRAFT
Transaction FeesiCharges
FCou LS00 00
Fegular USOT0 00 phes CET
FHFD GO for ewery PHE00.00 of the appled dmcan

0. EURC AND OTHER THIRD CURRENCY DEMAND DRAFT

C Transaction [ FeeslCharges

Eurn

FCiDU ELIRZE 00

Hegulaw EURZS 00 plus OST

PHPO B0 o pvery FHPZ00 00 of b applied amount

Hhar Third Gurrency =

FCOU LS5 00

Fegular |1_I5E|15{r[|-p-l.|qEIf|T' Wﬂamhnmmmmﬂmwmmﬂ

E. INWARD REMITTANCE
1. FOREIGHN CURRENCY
1.1 Fram Foreign Bank

____Type of Seftlement FeesiCharges
For ereci) 10 & LARDBANE LIS Dollas S incouni L& 0. T
For crodi o a LA BARE, Dean Beooas | PHPS000 pros 05 T P G0 Tor @y PHP @ 00 of 1he appied amoun

AN Flu.ﬁlml'l:lm PATHRLLLY b a8 Seanan Acra

For eredi ko o lacal bank

USD - GERATY 1 USO8.00
S0 - POOTS” LIS0S o
PHP - RTGS5* PHPAED plus DST " PHPO B0 for svery PHP200000 of the appied amaum
pliss A alnreemi
PHF - Pesobal” EpE1 20000 phas DETY PHPD S0 Ter avery PHPZ00 T of tha appled amoun
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1.2 From Local Bank
of Satilamant

Fior it 1 @ LANDEARY LS Dollat Ao
Fior cradt 1o .8 LAMDBANE Fasa Acooan

L0 00
PHP100.00 phass D5-T PHPD G0 for evpry FHP2000DK of Ths apoliad amaount

2. PESO CURREMNCY
2.1 From Local Bank

Type of Channal [ Fess/Charges
oot I ___Hicines
LALCEE l FHE 300

F. OUTWARD REMITTANCE
1. FOREIGN CURRENCY
1.1 To Fareign Bank via OTT®
1.1.9 US Dallar

USD0 Transaction aon CHbIE |
Benetoan =08
FCOW e i = IS0 00
rogutar [Boneioary | USD1500 Pl DT PEPO.60 for svery PHP20O of #e apped amourt_| 5y e g
A LEED20 00 Phes DET Y P20E0 for esery PHP2Z00 of T applisd amourd
1.1.2 Third Currency
Commission Cable
FCoa g":“““"" UEDE. 00 LS00 00
u
Baneboary US51E 00 Plus DS TV PHPO 0 for every PHP200 D
T {Ea [T]] of thil mopdsad mmeoaanl HEe
Crrrency Amaiant
Eura ELSR A5 00
Clraal Brrain Pousre (=] =] 130D
Ba'n’fgl' S Jazanegs an FY 550000
by LALLM winl Ausalian Coltar a1 24
Fagular-DUR Sirgapomne Dolas =50 bl ]
Switis Framn: CHF 24 100
Canadan Dol L&D 1000
CHher Cumenoes ush 30 00
1.2 Ta Local Bank wvia GERT™
Transaction Fees/Charges
FCDL [TEIR ] i
Regular LIS S 00 Plus QST FHPD B0 far every PRP200 of the applied pmouni
2. PESO CURREMCY
2.1 To Local Bank
Type of Channel | F
RTGSY PHPES0.00 ples Ad Valorem
Mairix Tor Ad Valorem
Transaciion Value per
1.04 - 130 OO Fres of g
10180 - 500,000 00 PHFS, )
S00,007 04 - 1,000 D00 00 PHFID.00
1, DM O 040 - 38 565, BB £ Al Walore Fes = TrRnsacion YValue x 000001
[rcund -of %o the nearest Fesol
40,000 00000 @nd aboe PHPADDOD

B [I5T - ety ST T

£ BERT - (voes Skt P! e raissd B clallar phic Wi bod (it barsd
3 TR0 - P e Cerwty e Sndem

" ATGE - Sl Tires Gooes SefThement s’ By (e FOamaLenn’ Dars-es
B FESDR - PRt Dl i (e bt | Aint bors’ ee Daner armee |
BLY - Disgaiy Msepragter Tarsier

Denasas on sl by FT0C i i P KR goen il e i

Fr@idssnT by M Biages S’ i Mg
T2 DE-NAET covs e A A e
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15.

Issuance of Bank Certificate of Deposit

LANDBANK

This service covers the issuance of Certificate of Deposit for whatever purpose it
may serve the depositor.

LBP Branch

Simple

G2C - Government to Citizen; G2B — Government to Business;

G2G — Government to Government

1. Properly accomplished Customer
Request Form (CRF)

New Accounts Clerk (NAC), LBP Branch

Individuals, Government and Private Institutions

CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

1. Proceed to the
person
responsible and
submit the CRF

1.1 Receive and
verify
completeness,
validity and
accuracy of
the details/
information on
the Customer
Request form
(CRF)

None

5 Minutes

NAC
LBP Branch

None

1.2 Forward the
CREF to the
Document
Examiner

None

2 Minutes

NAC
LBP Branch

None

1.3 Verify the
signatures of
the depositor
on the CRF
and forward
the same to
the
BOO/BSO/BH
for approval

None

3 Minutes

Document Examiner
LBP Branch
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CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

None

1.4 Approve the
CRF and
forward the
same to the
teller or
bookkeeper
(as the case
maybe)

None

3 Minutes

Branch Service Officer
(BSO)/Branch
Operations Officer
(BOO)/Branch Head
(BH),

LBP Branch

None

1.5 Call the
depositor if the
mode of
payment for
the service fee

is cash

None

2 Minutes

Teller
LBP Branch

2. Proceed to the
Teller and pay the
corresponding
fees

2.1 Validate the
CRF, detach
the CRF claim
stub and give
to the
depositor,
then forward
the same to
the NAC for

processing

See
Annex A
below

5 Minutes

Teller
LBP Branch

None

2.2 Debit the
service fees
from the
depositor’'s
account,
detach the
CRF claim
stub and give
to the
depositor,
then forward
the same to
NAC for

processing

See
Annex A
below

5 Minutes

CA/SA Bookkeeper
LBP Branch
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CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON

RESPONSIBLE

None

2.3

Prepare the
certification,
check write
the same then
forward to
BOO/BH for
signature

None

10 Minutes

NAC
LBP Branch

None

24

Check the
certification,
affix signature
then forward
to NAC for
release

None

3 Minutes

BOO/BH
LBP Branch

None

2.5

Call the client,
retrieve the
CRF claim
stub and give
the certificate
to the
depositor

None

2 Minutes

NAC
LBP Branch

3. Proceed to NAC
to surrender the
CRF claim stub
and receive the
Certificate

None

None

None

None

TOTAL

See
Annex A
below

40 Minutes

Page B-69




LANDBANK

Annex A
BANK FEES AND CHARGES FOR
PESO TRANSACTIONS/SERVICES
Effective January 2, 2020
A. REGULAR TRANSACTIONS
Types of ServicaTransaction Charges/Fees
Inter-branch Deposit! WithdrawalEncashmeant
ifar infer-regional rensactons only)
+ PHP10.000 and below PHPEQ DD
* Above PHP1000D PHP100. 00
Parahnak Raplacamant jinst ne famaga) PHPH [0
Account falling below minimum Average Daily Balanca (AD8)
Savings and Damand Deposil Aeconnis
» Coversge - Accounts falling below (ADE) requirement for
b (2] consecudive month-end and every month-end (hareafllar PHP200.00'monh
» Collechion - Manthly b start at the end of the 2nd month
Closing of Account
« Claging of Savings or Curent Account within cne manih PHE300.00
froam opening date
Stop Payment Crdar [SPO) PHP100.00heck
Returnmed Check
= Fenalty rharga for rediirned chack PHPEEDD-DWM
* Panalty charge for Returned Checks and Other Cash [bems PHPZ00.00/day Tor esseny PHPA0,000 armount
(RCOCH of ehech ar a fracton thereaot
Dormant Account
Sawings Deposi Account:
= Coverage - ACCounts with nodeposilor-nitiated financisl
D s imn fon Do () s v Fallieg Deboaw S peguied ADB PHPI0,00mgnth
* Collection - Monthly be start &t the 57 year reckoned from the
date of last financial frarsackon
Duerand Deposil Aceount!
« Covarage - Accounts with no depositor-nitated fnancial
tranaaction for oni (1) pesr and faling balow 1he required ADS PHPI0.00imondh
+ Colfection - Monthly to start at the 5 year reckoned from fhe
date of last financial ransachon
Easy Savings Plus (E5P) Account
« Service bee in excess of two (2] withdrawals per manth PHP100.00hwithdrawal
| Electronic Monay Transfer (EMT)
 PHP30,000 & Beiow | ewetoomn
+ Above PHP20.000 PHP100.00 + 118 of 1% n excees of
S - PHP20,000.00
Printing and Reprinting of Bank Statements/Transaction History
« Govammant - for ransaction's beyond ane (1) ypear
(reckoned o dafe of request) P00/
* Privata - for transactions nd twe (2} months
(rechoed fiom :i‘h:rr:ar request) FrEs O rnge
| Bank Cartification on Deposit Balances
{Tar & kinds of bank carificalion excepl thase coverad u MOANCL PHP200.00/enification
ard specific guideiies &g, ¥iSA puposes)
~ Bank Guarantes Against Oeposit PHPA00, 00
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B. CARDS AND e-BANKING TRANSACTIONS

LANDBANK

Proprietary E-Card/ DSWD Other
Tranoaotion/Sorviocs LYDG I"“""“"”“"' Guatomized Mropristary
dmme | "™ [cash Cara | Cosh Card | ZHTE2N
ATM Transactions (ATM)
Interbank Withdrawal PHP10.00 | PHP10.00 | PHP10.00 | PHP10.0D | FHPI0.00 | PHPI0.GD
Interbank Balance Inquiry PHP1.00 | PHF1.00 | PHP1.00 | PHP1.00 | PHP1.00 | PHP1.00
Fund Transfer =
LANDBANK to LANDEANK PHP10.00 | PHP10.00 | PHP1G00 | PHP10.00 | PHP10.00 | PHP10.00
_LANDBANK to Other Bank PHP25.00 | PHP25.00 | PHP2500 | PHP25.00 | PHP25.00 | PHP25.00 |
Bills Payment Free Free Free¢ |  Fros Fraa Free
Card Replacement Fee PHP150,00] PHP110,00 | PHP300.00| PHP250.00 | PHP250.00 | PHP150.00
PIN Replacement/PIN Mailer PHPS0.00 | PHP50.00 | PHP50.00 | PHPS0.00 | Free PHPS0.00
_Ruactivation Fas Hif A L) A FHFZ0.00 | FHFGO.0D |
International Cash Withdrawal PHP1SD.00]  MUA RuA MiA HiA MiA
International Balance Inguiry PHP50.00 MIA A M MA, hi&
Online Banking (Fund Transfer)
Instapay - PHP25.00 | PHP25.00 | PHP25.00 M NiA NI
PasoNet PHP15.00 | PHP1EQ0 | PHP1E.00 HiA KA His
Banchet PHP25.00 | PHPZ5.00 | PHP25 00 M HiA A
LANDBAMNK Phone Access (LPA)
_Fund Transfer PHP25.00#ransaction —
Staterment by Fax FHP30,00 imaximum of 5 pages)
C. CHECKS
Type of Checkbook Price/Fes
Parsonal Checkbook (Bookler of 50 pes.} FHP300.00
Commercial Checkbook (Bookle! of 100 pes | PHPEOD 00
MOS Checkbook (Boorel of 100 pes ) PHPE00.00
Manager's Check PHP50.00
Gift Check . PHP55.00
Continuous Form Check/Other Customized Checks | 10 b= based on the approved arrangements and design
per Memorandum of Agrasmant
D. SAFE DEPOSIT BOX [(SDB)
Dimensions Rental Fee
B. 5ub'x24" = PHF1, 000/year
b 3"x10"x24° PHP1,200/year
. 5'w10'x24" I PHP1 400/year
d 10°x10°x24° F‘I'IF‘1_EEIEI|‘]IW
&, Any olher sizes nol specified FI:H'_@E Head

Comdiians on the vse of SDB

1 T aval of SDB, deposifor must have accownt’s wath fodal AD8 of af least PHE200.000

2 Renlal Fea is wavad i ADB is af least PHPT.0M st any time
3 Deposit for key is PHPZ 000 regardiess of size of 508
4. 508 cowitract is walid for two (2] years
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LANDBANK

BANK FEES AND CHARGES FOR US DOLLAR AND
THIRD CURRENCY TRANSACTIONS/SERVICES
Effective January 2, 2020
A, US DOLLAR SAVINGS ACCOUNT TRAMNSACTIONS

Transaction Fees/Charges
Inter-Branch Deposit A 7]
Tivior-Beameh llll_l:l-lb-d___‘!‘!'n_:erl P ] Irarmacion
Withdrawal grive ke wRpTy ¢ helling pered ¥ ol 1% of the pmoun| sifhdrgen
fmum hd-d arind o ten (1) bankeng days from datn of deposd
Goum Debow minimum Average Dety DABEcs (AL
- Gum:ga - Amcounts folling bolow ADE requesment for temo (2 LISDS Odmani®
conseculres monih-end and ewary moih-gid thermaher
Colacion - Mo tiz slarl o e end of S 2nd month
T i e A e oul ]
+  Closing of Aooourk withn one month from opening date UEDG.00
Barmand MGl |
= OV - FeODOUNSS with no deposionamitaied fnancal ransadtions
for et 2 yeard g Lbng Dedw 1ha requined ADE USD SUmanih
s Coloofon - Mmluﬂaﬂdhuh‘ﬂar.mdlmmdﬁmhdah |
ol lagf francial i
M as s sk, glm.unnllgln.l w ilmriayel] | B | ]
Mo, of withdrissala in @ month & chargas | Ho kmn, ko charge
B. FOREIGHN CHECK FOR CLEARING
Transaction FeesiCharges
FLD Ragular
s U5 Oofer - velhn and oubsele Mew Yok subjes) 0 Mean Lot 0 UEDE O phs DET
|15|¢¢'H-:|.|_.1-Eﬂa:||r.mnng PO FHP3 00 par ohack
+ Dty Fomam Cumency — Tuough spacal ckeanng and shooid LI5S 0O UED5 0 plus D51
nol be lower than USDE50 eguivaba B PP 00 ek
Charge on Aofurnad Gheck ST par chac (502000 per cheds
Ralurred Chetk Aavica CEETG LEDY 00
C. US DOLLAR DEMAND DRAFT
Transaction FeesiCharges
FCou LS00 00
Fegular USOT0 00 phes CET
FHFD GO for ewery PHE00.00 of the appled dmcan

0. EURC AND OTHER THIRD CURRENCY DEMAND DRAFT

C Transaction [ FeeslCharges

Eurn

FCiDU ELIRZE 00

Hegulaw EURZS 00 plus OST

PHPO B0 o pvery FHPZ00 00 of b applied amount

Hhar Third Gurrency =

FCOU LS5 00

Fegular |1_I5E|15{r[|-p-l.|qEIf|T' Wﬂamhnmmmmﬂmwmmﬂ

E. INWARD REMITTANCE
1. FOREIGHN CURRENCY
1.1 Fram Foreign Bank

____Type of Seftlement FeesiCharges
For ereci) 10 & LARDBANE LIS Dollas S incouni L& 0. T
For crodi o a LA BARE, Dean Beooas | PHPS000 pros 05 T P G0 Tor @y PHP @ 00 of 1he appied amoun

AN Flu.ﬁlml'l:lm PATHRLLLY b a8 Seanan Acra

For eredi ko o lacal bank

USD - GERATY 1 USO8.00
S0 - POOTS” LIS0S o
PHP - RTGS5* PHPAED plus DST " PHPO B0 for svery PHP200000 of the appied amaum
pliss A alnreemi
PHF - Pesobal” EpE1 20000 phas DETY PHPD S0 Ter avery PHPZ00 T of tha appled amoun
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1.2 From Local Bank

LANDBANK

af Betilamant

Fior i 10 @ LANDSANE LS Dollal & oot

L1508 (0

For cradt o & LANOBAKK Paso oot

FHP1MHLDD phes DS-T PHPDUED dor ey PHP 20000 of The apcliad amount

2. PESO CURRENCY
2.1 From Local Bank

Type of Channel Fees/Charges
Pesohid. Mo
[TRICEE 00
F. OUTWARD REMITTANCE
1. FOREIGHN CURRENCY
1.1 Ta Fareign Bank wia OTT®
1.1.1 US Dallar
USD Transaction an CHDIE |
Benetoarny LS018.00
FCOWw o E0En00 S0 a G0
Foguise |Bevetoory | USDAS00 Pl DST' PHPO .80 for eveey PHE200 of S apped amout | pyeeee oo
Char R0 00 Phes DS ¥ Pra20 60 for ewery PHP200 of e applisd amoune
1.1.2 Third Eurrency
Commission Cable
FCOa g‘"l'“'""" LECHE. 00 LS00 00
u
Banefoary USD18 00 Plus 05 TV PHPO &0 for every PHP200 P
Rwhl.r SO of thim Eopdsad |l HESR I
Crirfency Armaiant
Eurc ELER LLEe
Craal Briain Powre =ap 1300
H-HIHH::E:I e Jacnass Yen MY 550000
hw PECA-CA wird Aurstraiian Coltar a1 24 00
Fagular-CLUR Sirgaporn: Dollar =50 ¥
Bwibis Framne CHF 24
Canadan Dol L&D 1000
[Hher Cumenoes Ush 30 00
1.2 To Local Bank via GSRT™
Transaction Feoa/Cha
FCDL [N RN ] e i B
Fegular LISTE 00 Mus DSTYPHPD B0 lor vary PHE 200 of the applied amount
2. PESO CURRENCY
2.1 To Local Bank
Type of Channal 1 F
RTGS PHFTE0.00 phas Ad Valorem
Mairix for Ad Valorem
Transaction value per
1.00 - 100 0 Fres of change
10160 - 300,000 00 PHFS, [
E00,001 0 - 1,000 D00 00 PHFI0.00
1, CM0 0. 040 - 39 556, 58S B Al Walerern Fas = Transacion Velue x O 00001
[reund -ofl %o tho neanest Fasa)
40,141 00000 @nd ahov PHP4BD.00

05T - Cerweriny ST T

2 BERT - G Srmioernint P! (iew Draiindn B chollonr oA ol vt it b

I TR - Prippne Dok G SamgerSdem

' ATS - Rl Tire Goes St Thement (s’ By (e Snormeueid’ [Nee s
5 Fusivet - P el bt DUl e Mt | R bor’ e Do arrmes

LY - Misysig Mnepapter Tarder

Dwnasas e ks by FONC gy i PPRCHDUNRE s ke e

Pl by I Bagis S i Mbparian,
02108 consLase DS o
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16. Opening of a Deposit Account

LANDBANK

This covers the opening of a Deposit Account for transactions not covered through

Digital Onboarding System (DOBS).

GSIS eCard
Account Batch Opening

co oo

Special Deposit Account

Self employment Assistance Kaunlaran

LBP Branch

Simple

G2C - Government to Citizen; G2B — Government to Business;
G2G — Government to Government

For Individuals:

Individuals, Government and Private Institutions

1. Photocopy of one (1) valid photo
bearing government-issued ID in the
name of the customer/authorized
signatory (original to be presented)
(One [1] copy)

Note: Please see Annex A below for
complete list of Acceptable IDs.

Any government agency issuing identification
cards (DFA, GSIS, SSS, LTO, PRC, etc.)

2. Letter of Introduction (One [1] copy), if
applicable

Agency/Institution

3. Business Papers (One [1] set), as
applicable (original to be presented)

Appropriate supervising government entity

For customers declaring Remittance as
source of funds:

4. Provide the following information:
e Name of Remitter;
¢ Nationality of the Remitter;
e Country of origin of the remittance;
and
e Relationship with the customer.

For Government and Private Institution
Note: Please see Annex B for complete list of
requirements.
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LANDBANK

CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

1.

Proceed to the
person
responsible once
called and submit
requirements as
indicated above

1.1

Attend to
customer
concern;
Request
Client to fill-
out the
following:

e 2 copies of
Specimen
Signature
Card (SSC)

e 1 copy
Customer
Information
and
Specimen
Signature
Card
(CISSC)

e 2 copies
Terms and
Conditions

e 1 copy
Data
Privacy
Form

None

None

None

1.2

Conduct KYC,
procedures
and provide
overview of
accounts to
be opened

None

None

1.3 Forward it to

the officer for
approval of
the account
opening

None

20 Minutes
(for individual
accounts/sole
proprietorship)

40 Minutes
(for
Government
Accounts/
Private
Institution)

New Accounts Clerk
(NAC),
LBP Branch

NAC,
LBP Branch

NAC,
LBP Branch

NAC,
LBP Branch
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individual/sole
proprietorship
accounts)

1 Hour,
20 Minutes
for
Government
and Private
Institutions)

AGENCY FEES TO | PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 1.4 Review and None 10 Minutes Branch Service
approve the Officer (BSO)/Branch
transaction Operations Officer
: BOO)/Branch Head
accordingly (BOO) iy
LBP Branch
None 1.5 Proceed with None 20 Minutes NAC,
the account LBP Branch
opening and
preparation of
corresponding
evidence of
deposit
. Provide properly 2.1 Process the None 8 Minutes NAC,
accomplished transaction LBP Branch
deposit slip and
cash/check for
deposit
None 2.2 lIssue None 2 Minutes BSO/BOO/BH,
evidence of LBP Branch
deposit, as
applicable to
customer
. Receive new None None None None
evidence of
deposit
TOTAL None 1 Hour (for
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Annex A

Official identification documents shall include any of the following:

1. For Filipino Citizens

Those issued by any of the following official authorities:

Government of the Republic of the Philippines, including its pofitical subdivisions,
agencies, and instrumentalities, such as but not limited fo the following:

« Passpor = Maritirne Industry +« Dverseas Workers Welfare

+ Driver's License Authorty (MARINA) ID Administration (OWWA) 1D

= Professional + Mational Bureau of + Owerseas Filiping Waorkers (D
Regulation Investigation (MBI) « Department of Social Welfare
Commission (PRC) Clearance and Development (DSWD)
(o + Police Clearance Certification

» Government Service » Postal D » Cerification from the Mational
Insurance System  « Tax Identification Number  Council on Disability Affairs
(5515) e-Card (TIM} card (NCD&), per Bangko Sentral

s Social Security + Integrated Bar of the ng Pilipinas Circular No., 792,
System (S58) Card Philippines (IBP) ID Series of 2013

« Volers 1D » Senior Citizen Card + Birth Caertificate issued by the

» FPhilhealth 1D « Barangay Certification Philippines Statistics

» Seaman's Book Autharity (FSA)

« Philll

Government-Owned or -Controlled Corporations (GOCCs); or

Covered persons registered with and supervised or regulated by the Bangko Sentral
(B5PF), Securities and Exchange Commission (SEC) or insurance Commission {1C)

2. For Foreign Nationals

PhillD,

Passport,

Alien Certificate of Registration,

OHher identification documents issued by the Government of the Republic of the
Philippines, including its political subdivisions, agencies, and instrumentalities

3. For Filipino Students

 PhillD

« School ID signed by the schodl principal or head of the educational institution (In
case the ID presenied doas not bear the signature of the Principal or Head of the
educational institution, a Registration Form can be presented as additional
document)

» [Birth Cerificate issued by the PSA
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Annex B

DOCUMENTARY REQUIREMENTS FOR OPENING AN ACCOUNT

Classification

Required Document/s

INDIVIDUAL

Filipino residents

WN =

At least one (1) original valid photo-bearing ID

Two (2) recent ID photos

Birth certificate of the child, in case of parents opening an
account in behalf of their child

Notarized Special Power of Attorney (SPA), if customer is
blind or visually impaired and shall transact over-the-counter
(OTC) with another person or an Attorney-in-Fact (AlF), or
shall open a Time Deposit (TD) account

Waiver and Quit Claim, if customer is blind or visually impaired
and shall transact OTC by himself/herself

Foreigner

N —

w

Passport

. Alien Certificate of Registration issued by the Bureau of

Immigration/Diplomatic Identification Card issued by the DFA
specifying status i.e., working, business, student or non-
resident

Note: Foreign national whose working permit is under process shall
be required to submit Certificate of Employment.

Two (2) recent ID photos

Single Proprietorship

INFXINTIN

At least one (1) original valid photo-bearing ID
Two (2) recent ID photos

Certificate of Registration with the DTI
City/Municipal Mayor’s Permit

Court-appointed
Fiduciary (Guardian,
Administrator, Trustee or
Receiver)

. At least one (1) original valid photo-bearing ID of the Court-

appointed Fiduciary and the Beneficial Owner

Two (2) recent ID photos of the Court-appointed Fiduciary and
the Beneficial Owner

. Original Copy of the document containing the Fiduciary’s

appointment, specifically:

a. For Guardian — Letter of Guardianship

b. For Executor of a Will — Letters Testamentary

c. For Administrator of a Will — Letters of Administration

d. For Rehabilitation Receiver or Liquidator (of financially
distressed corporations and individuals) — Court Order
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Classification

Required Document/s

e. For Liquidation Receiver (in the case of involuntary
dissolution of corporation per Securities and Exchange
Commission [SEC]) — Court Order

f. For Liquidation Trustee of a dissolved corporation duly
appointed by the court (in the absence of one appointed by
the board of directors) — Court Order

In the case of dissolved corporations where a Liquidation
Trustee has been appointed by the last-remaining board of
directors:
= Original notarized Secretary’s Certificate/Board
Resolution pertaining to the designation/appointment
of a liquidation trustee
= Last General Information Sheet (GIS) filed with the
SEC

Original Copy of Court Order authorizing the Fiduciary to open
a deposit account with LANDBANK, except for Liquidation
Trustee appointed by the last-remaining board of directors
Supporting information on the intended nature of the business
relationship, source of funds or source of wealth of the
customer (such as ITR, Audited FS, Loan Application, Deed of
Donation, Deed of Sale, and the like), if applicable

NON-INDIVIDUAL

Partnership

WN =

Sl

At least one (1) original valid photo-bearing ID of each Partner
Two (2) recent ID photos of each Partner

Articles of Partnership and By-laws, including amendments, if
any

Certificate of Registration with the SEC

Notarized agreement/resolution designating the extent of
authority of each Partner in dealing with the depository Bank

Corporation

. At least one (1) original valid photo-bearing ID of each of the

Authorized Signatories

Two (2) recent ID photos of each of the Authorized
Signatories

Articles of Incorporation and By-Laws, including amendments,
if any.

Certificate of Registration with the SEC

Duly notarized Board Resolution or Secretary’s Certificate
containing the following:

a. Authority to open an account with LANDBANK
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Classification

Required Document/s

b. Designated officers authorized to deposit, withdraw,
endorse or negotiate checks and otherwise deal with the
Bank and the nature and extent of such authority

c. Certification that the resolution remains effective and
subsisting and has not been amended, revoked or
suspended

. Certificate of registration/license/authority/accreditation from

other government agency in special cases (e.g., BSP,
Insurance Commission, Department of Education,
Commission on Higher Education, TESDA, DSWD)

. Latest General Information Sheet which lists the names of

directors/trustees/principal stockholders owning at least
twenty percent (20%) of the outstanding capital stock and
primary officers such as the President and Treasurer

. The name, present address, nationality, date of birth, contact

number, and source of funds of each of the primary officers
(President, Treasurer, and Authorized Signatories)

Income Tax Return (ITR), Audited Financial Statements, Loan
Application, Deed of Donation, Deed of Sale, or other financial
document to show source of funds or wealth of the customer,
if applicable.

Foreign Corporation

. At least one (1) original valid photo-bearing ID of each of the

Authorized Signatories

. Two (2) recent ID photos of each of the Authorized

Signatories

. Articles of Incorporation and By-Laws, including amendments,

if any

. Duly authenticated Secretary’s Certificate or equivalent

document of the foreign corporation certifying to the issuance
of a Board Resolution (i) authorizing the opening of a deposit
account, (ii) designating its authorized signatoryl/ies, and (iii)
designating its resident agent to the Philippines

. License to do business in the Philippines duly issued by SEC,

if the foreign corporation is doing business in the Philippines

Note: Items 1 and 2 shall be duly authenticated before a
Consular Office of the Philippines and all documents
written in a foreign language shall be translated in
English.

. Latest General Information Sheet which lists the names of

directors/trustees/principal stockholders owning at least
twenty percent (20%) of the outstanding capital stock and
primary officers such as the President and Treasurer
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Classification

Required Document/s

The name, present address, nationality, date of birth, contact
number, and source of funds of each of the primary officers
(President, Treasurer, and Authorized Signatories)

Income Tax Return (ITR), Audited Financial Statements, Loan
Application, Deed of Donation. Deed of Sale, or other financial
document to show source of funds or wealth of the customer,
if applicable.

One Person Corporation
(OPC)

ok Wb~

At least one (1) original valid photo-bearing ID

Two (2) recent ID photos

Certificate of Incorporation from the SEC which shall bear the
suffix OPC

Articles of Incorporation

Certificate of the Corporate Secretary (Secretary’s Certificate)
or (in case a Corporate Secretary has not been appointed) a
notarized statement/affidavit by the sole stockholder attesting
to the issuance of a resolution authorizing the opening of a
deposit account for the OPC.

Joint Ventures/
Consortiums

. At least one (1) original valid photo-bearing ID of each of the

Authorized Signatories

Two (2) recent ID photos of each of the Authorized
Signatories

For incorporated Joint Ventures/Consortiums:

a. Certificate of Registration with the SEC

b. Articles of Incorporation and By-Laws of each of the
corporations involved in the joint venture, including
amendments, if any

c. Notarized Secretary’s Certificate of the Joint
Venture/Consortium containing the following:

e Authority to open an account with LANDBANK

o Designated officers authorized to deposit, withdraw,
endorse or negotiate checks and otherwise deal with
the Bank deposit and the nature and extent of such
authority

For unincorporated Joint Ventures/Consortiums between

Individuals and Corporations:

a. Notarized Board Resolution or Secretary’s Certificate of
the Corporation on its authority to enter into a Joint
Venture/Consortium Agreement with the other part/ies
and its authorized signatories thereto

b. Copy of the Joint Venture/Consortium Agreement

c. Ifitis not clearly stated in the Joint Venture/ Consortium
Agreement the authority to open an account with
LANDBANK and the authorized signatories to the account:
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Classification

Required Document/s

Notarized Secretary’s Certificate of the Corporation
containing the (i) authority to open an account with
LANDBANK for the Joint Venture/Consortium and (ii)
the designated officers authorized to deposit,
withdraw, endorse or negotiate checks and otherwise
deal with the Bank deposit and the nature and extent
of such authority

Special Power of Attorney of the Individual appointing
the officer designated in the Secretary’s Certificate of
the Corporation as his Attorney-in-Fact, (i) authorizing
the opening of the account for the Joint
Venture/Consortium and (ii) to deposit, withdraw,
endorse or negotiate checks and otherwise deal with
the Bank deposit and the nature and extent of such
authority

5. For unincorporated Joint Ventures/Consortiums between
Individuals:
a. Joint Venture/Consortium Agreement
If it is not clearly stated in the Joint Venture/Consortium
Agreement the authority to open an account with
LANDBANK and the designated person authorized to
deposit, withdraw, endorse or negotiate checks and
otherwise deal with the Bank deposit and the nature and
extent of such authority:

b.

12

Special Power of Attorney of the Individual appointing
the other party as his Attorney-in-Fact, (i) authorizing
the opening of the account for the Joint
Venture/Consortium, and (ii) to deposit, withdraw,
endorse or negotiate checks and otherwise deal with
the Bank deposit and the nature and extent of such
authority

Philippine Contractors Accreditation Board (PCAB) License of

the parties involved, if engaged in the construction business

Corporation in the
process of incorporation

1. Atleast one (1) original valid photo-bearing ID of the
“Treasurer-in-Trust for”

2. Two (2) recent ID photos of the “Treasurer-in-Trust for”

3. Proposed Articles of Incorporation stating therein the name of
“Treasurer-in-Trust for” authorized to open an account with
LANDBANK in behalf of the corporation
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Classification

Required Document/s

Association/
Organization

W N

. At least one (1) original valid photo-bearing ID of each of the

Authorized Signatories
Two (2) recent ID photos of each of the Authorized Signatories
Certificate of Registration (or equivalent document) with
appropriate government agency, such as:
a. For Homeowners’ Association — HLURB
b. For Condominium Association — SEC
c. For Government Employees’ Association — Civil Service
Commission and DOLE
d. For Private Sector Union or Labor Organization — DOLE
Articles of Incorporation (or equivalent document) and By-
Laws, including amendments, if any
Duly notarized Secretary’s Certificate containing the following:
¢ Authority to open an account with LANDBANK
o Officers authorized to sign and the nature and extent of
such authority
o Certification that the resolution remains effective and
subsisting and has not been amended, revoked or
superseded

Cooperative

w

o o k&

. At least one (1) original valid photo-bearing ID of each of the

Authorized Signatories
Two (2) recent ID photos of each of the Authorized
Signatories
Certificate of Registration with the Cooperative Development
Authority
Articles of Cooperation and By-Laws, including amendments,
if any
Cooperative Annual Performance Report (CAPR) Form
(Revisions No. 5)
Duly notarized Secretary’s Certificate containing the following:
o Authority to open an account with LANDBANK
¢ Officers authorized to sign and the nature and extent of
such authority
¢ Certification that the resolution remains effective and
subsisting and has not been amended, revoked or
superseded
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Classification

Required Document/s

National Government
Agency/Constitutional
Commission

1. Atleast one (1) original valid photo-bearing ID of each of the
Authorized Signatories
2. Two (2) recent ID photos of each of the Authorized
Signatories
3. Charter and/or law creating the government
corporation/office/agency or Executive Order/Department
Order creating the government entity, if newly created
4. Duly notarized Board Resolution/LOA from the Head of
Agency incorporating the following:
¢ Authority to open an account with LANDBANK
o Officers authorized to sign and the nature and extent of
such authority
o Certification that the resolution remains effective and
subsisting and has not been amended, revoked or
superseded

Local Government Unit

1. Atleast one (1) original valid photo-bearing ID of each of the
Authorized Signatories
2. Two (2) recent ID photos of each of the Authorized
Signatories
3. Sanggunian Resolution of LGU concerned certified by the
Secretary to the Sanggunian, incorporating the following:
o Authority to open an account with LANDBANK
o Officers authorized to sign and the nature and extent of
such authority
o Certification that such resolution remains effective and
subsisting and has not been amended, revoked or
superseded.

Notes:
Per Section 43, COA Circular No. 382-92

A. For Current Accounts (Except for Barangays)

e The Local Treasurer and Local Administrator, or in the
absence of the Local Administrator, the Local Chief
Executive, must be the authorized signatories (the terms
and conditions of the current account fo be signed by the
Local Chief Executive and Local Treasurer). No
Sanggunian Resolution as to the designation of the
aforesaid authorized signatories is necessary.
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Classification

Required Document/s

B. For separate accounts opened for expenditures of the
Sanggunian of a Province, City or Municipality

o Authorized signatories are the Local Treasurer and the
Vice Governor/Vice Mayor. No Sanggunian
Resolution is necessary

Per Section 454 of the Local Government Code
C. For Current Accounts (Except for Barangays)

e Sanggunian Resolution on the concurrence to the
appointment of the local administrator by the local
chief executive is required.

4. In case of a temporary or permanent vacancy in the Office of
the Local Chief Executive or Local Treasurer, the following
shall be required:

e A new Sanggunian Resolution when the previous
Sanggunian Resolution specifically indicates the name of
the former Local Chief Executive or Local Treasurer.

If the general term “Chief Executive” and “Local
Treasurer” of LGU was used in the Sanggunian
Resolution in the opening of account, a certification-from
the DILG and BLGF on the assumption of the successor,
respectively, shall be sufficient.

o If there is a conflict on the assumption to a position and a
Sanggunian Resolution cannot be secured, a certification
from the DILG on the assumption onf the successor shall
be required while, for the new Treasurer, a certification
from the BLGF.

Barangay

1. At least one (1) original valid photo-bearing ID of each of
the Authorized Signatories

2. Two (2) recent ID photos of each of the Authorized
Signatories

3. Barangay Council Resolution stating its authorized
signatories

4. List of Officers

5. Officers’ Oath of Office
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Classification

Required Document/s

In case of a temporary or permanent vacancy in the Office of
the Local Chief Executive or Barangay Treasurer, the
following shall be required:

e A new Barangay Resolution when the previous Barangay
Resolution specifically indicates the name of the former
Barangay Chairperson or Barangay Treasurer.

e If the general term “Barangay Chairperson” and
“Barangay Treasurer” was used in the Barangay
Resolution in the opening of account, a certification from
the DILG on the assumption of the successor as
Barangay Chairperson, while for the New Treasurer, a
Sanggunian Resolution concurring to the appointment of
the Barangay Treasurer, shall be sufficient.

e If there is a conflict on the assumption to a position and a
Barangay Resolution cannot be secured, a certification
from the DILG on the assumption of the successor shall
be required.

Unincorporated Units of
the Government (i.e., for
accounts opened for
Public Officials for funds
held in their official
capacity)

. At least one (1) original valid photo-bearing ID of the public

official and each of the Authorized Signatories

. Two (2) recent ID photos of the public official and each of the

Authorized Signatories

. Letter of intent to open a deposit account with the Bank by the

public official

. Duly Notarized SPA, in case a public official designates

signatory/ies to the account or appoints representative/s to
transact with the Bank in his behalf

For corporate/
institutional customers
opening additional
accounts

. For Corporate Customers:

¢ Duly authenticated copy of Certificate of Registration
issued by:
a. Security and Exchange Commission (SEC) for
corporations and partnerships;
b. Cooperative Development Authority (CDA) for
cooperatives;
c. Bangko Sentral ng Pilipinas (BSP); and
d. Proof of registration with AMLC for money
changers/foreign exchange dealers and remittance
agents.
¢ Atrticles of Incorporation or Association, and By-Laws or
any equivalent documents
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Classification

Required Document/s

2. For Institutional Customer
Original copy of the following:

a.

Latest General Inormation Sheet (which lists the
names of directors/trustees/partners, principal,
stockholders owning at least twenty percent (20%)
of the outstanding capital stock and primary officers
such as the President and Treasurer) or any
equivalent documents;

Notarized Certificate of Corporate Secretary (for
private institutional customer), Certification by the
Secretary to the Sanggunian as to the issuance of a
Resolution, or notarized Letter of Authority from
Head of Government Agency (for government
institutional customers), whichever is applicable.

Valid ID/s of the Corporate Secretary or written
authorization for the authorized representative.
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17. Opening of a Deposit Account through Digital Onboarding
System

This covers the opening of a Dollar and Peso Deposit Account through electronic
platform or through the Branches.

Customer who wishes to open an account with any LBP Branch may initiate
encoding of their information online at www.landbank.com or via the Branch digital
corner to facilitate the account opening process.

Please refer to Annex A below for the List of available Products and Services
which maybe availed at any of the Branches nationwide.

LBP Branch
Simple
G2C — Government to Citizen; G2B — Government to Business;
G2G — Government to Government

Individuals, Government and Private Institutions

For Individuals:

1. Photocopy of one (1) valid photo Any government agency issuing identification
bearing government-issued ID in the cards (DFA, GSIS, SSS, LTO, PRC, etc.)
name of the customer/authorized
signatory (original to be presented)
(One [1] copy)

Note: Please see Annex B below for
complete list of Acceptable IDs.

2. Letter of Introduction, if applicable Agency/Institution
(One [1] copy)
3. Business Papers, as applicable Appropriate supervising government entity

(original to be presented) (One [1] set)

For Government and Private Institution
Note: Please see Annex C for complete list of
requirements
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AGENCY FEES TO |[PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Access None 15 Minutes New Accounts Clerk
person account (NAC),
responsible once customer LBP Branch
called and present information
the reference details by
number generated encoding the
through DOBS reference
together with the number given
documentary by the
requirements Customer
indicated above
None 1.2 Conduct KYC, None NAC,
and account LBP Branch
checking
procedures
None 1.3 Provide None NAC,
overview of LBP Branch
the account to
be opened
None 1.4 Capture client None NAC,
photo, scan LBP Branch
and upload
documentary
requirements
None 1.5 Forward None NAC,
application to LBP Branch
the approving
authority for
account
opening
None 1.6 Review and None 5 Minutes Branch Service Officer
approve the (BSO)/Branch
transaction Operations Officer
accordingly (BOO)/Branch Head
(BH),
LBP Branch
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 1.7 Proceed with None 5 Minutes NAC,
the account LBP Branch
opening and
preparation of
corresponding
evidence of
deposit
2. Provide properly | 2.1 Process the None 3 Minutes NAC,
accomplished transaction LBP Branch
deposit slip and
cash/check for
deposit
None 2.2 Issue None 2 Minutes BSO/BOO/BH,
evidence of LBP Branch
deposit, as
applicable to
customer
3. Receive new None None None None
evidence of
deposit
TOTAL None 30 Minutes
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Annex A

LAMDBAMNK List of Products and Services

DEPOSIT PRODUCTS
Regular Passbook Savings Account
US § Dollar Savings Deposit
US § Dollar Time Deposit
Easy $ Dollar Pension
High Yield US Dollar Time Deposit
Auto-Save Deposit Account

Cwverseas Filipino (OF) Deposit Account

ATM Savings Account

Regular Current Account

Current Account with ATM Access
Peso Time Deposit

Easy Savings Flus (ESF)

High Yield Savings Account (HYSA)
Peso E.ASY. (Easy Access and Sure
Yield) Check

Peso E.ASY. (Easy Access and Sure
Yield) Check with ATM access
Japanese YEM Savings Account
Japanese YEN Time Deposit Account

ANCILLARY PRODUCTS
Deposit Pick-Up Services
Payroll Services

Safety Deposit Box
Demand Draft

Manager's Check
LANDBAMNEK Gift Check

Sale and Purchase of Foreign Currency

Clearing of FX Checks

e-BANKING PRODUCTS
i-Acess (Retail Internaet Banking Facility)
LANDBANK Credit Card
eMDs
LANDBANEK Mobile Banking Application
LANDBANEK Link.BizPortal
LANDBANK ATM Regular Card
LANDBANK Visa Dehit Card
weAccess (Institutional Internet Banking
Facility)
Easy Check Plus (Corporate Check
Printing System)
LANDBANK E-Card
LANDBANK Cash Card
Easy Padala
LANDBANK Phone Access
Globe G-Cash
RFID Radio Frequency Identification Card

e-Tax Payment System (eTPS)

LGU Online Collection

wePayAccess

LANDBANK Phone Access

Remittance and Electronic Fund Transfer
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Annex B

Official identification documents shall include any of the following:
1. For Filipino Citizens

Those issued by any of the following official authorities:

a. Govemment of the Republic of the Philippines, including itz political subdivisions,
agencies, and instrumentalities, such as but not limited fo the following:

« Passpor = Maritirne Industry +« Dverseas Workers Welfare

+ Driver's License Authorty (MARINA) ID Administration (OWWA) 1D

= Professional + Mational Bureau of + Owerseas Filiping Waorkers (D
Regulation Investigation (MBI) « Department of Social Welfare
Commission (PRC) Clearance and Development (DSWD)
(o + Police Clearance Certification

» Government Service » Postal D » Cerification from the Mational
Insurance System  « Tax Identification Number  Council on Disability Affairs
(5515) e-Card (TIM} card (NCD&), per Bangko Sentral

s Social Security + Integrated Bar of the ng Pilipinas Circular No., 792,
System (S58) Card Philippines (IBP) ID Series of 2013

« Volers 1D » Senior Citizen Card + Birth Caertificate issued by the

» FPhilhealth 1D « Barangay Certification Philippines Statistics

» Seaman's Book Autharity (FSA)

« Philll

b. Govemment-Owned or -Controlled Corporations (GOCCs); or

c. Cowvered persons registered with and supervised or regutated by the Bangko Sentral
(B5PF), Securities and Exchange Commission (SEC) or insurance Commission {1C)

2. For Foreign Nationals

PhillD,

Passport,

Alien Certificate of Registration,

OHher identification documents issued by the Government of the Republic of the
Philippines, including its political subdivisions, agencies, and instrumentalities

3. For Filipino Students

 PhillD

« School ID signed by the schodl principal or head of the educational institution (In
case the ID presenied doas not bear the signature of the Principal or Head of the
educational institution, a Registration Form can be presented as additional
document)

» [Birth Cerificate issued by the PSA
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Annex C

DOCUMENTARY REQUIREMENTS FOR OPENING AN ACCOUNT

Classification

|

Required Document/s

INDIVIDUAL

Filipino residents

. At least one (1) original valid photo-bearing 1D
. Birth certificate of the child, in case of parents opening an

account in behalf of their child

Notarized Special Power of Attorney, if customer is blind
or visually impaired and shall transact over-the-counter
(OTC) with another person or an Attorney-in-Fact (AlF),
or shall open a Time Deposit (TD) account

Waiver and Quit Claim, if customer is blind or visually
impaired and shall transact OTC by himself/herself

Foreigner

. Passport

Alien Certificate of Registration issued by the Bureau of
Immigration/Diplomatic Identification Card issued by the
DFA specifying status i.e., working, business, student or
non-resident

Note: Foreign national whose working permit is under
process is required to submit Certificate of
Employment.

Single Proprietorship

—

. At least one (1) original valid photo-bearing 1D

Certificate of Registration with the DTI
City/Municipal Mayor’s Permit

Court-appointed
Fiduciary (Guardian,
Administrator, Trustee
or Receiver)

. At least one (1) original valid photo-bearing ID of the

Court-appointed Fiduciary and the Beneficial Owner

. Original Copy of the document containing the Fiduciary’s

appointment, specifically:

a. For Guardian — Letter of Guardianship

b. For Executor of a Will — Letters Testamentary

c. For Administrator of a Will — Letters of Administration

d. For Rehabilitation Receiver or Liquidator (of
financially distressed corporations and individuals) —
Court Order

e. For Liquidation Receiver (in the case of involuntary
dissolution of corporation per Securities and
Exchange Commission [SEC]) — Court Order
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Classification

Required Document/s

f. For Liquidation Trustee of a dissolved corporation
duly appointed by the court (in the absence of one
appointed by the board of directors) — Court Order

In the case of dissolved corporations where a
Liquidation Trustee has been appointed by the last-
remaining board of directors:
= Original notarized Secretary’s Certificate/Board
Resolution pertaining to the
designation/appointment of a liquidation trustee
» Last General Information Sheet filed with the SEC

Original Copy of Court Order authorizing the Fiduciary to
open a deposit account with LANDBANK, except for
Liquidation Trustee appointed by the last-remaining
board of directors

NON-INDIVIDUAL

Partnership

> w

. At least one (1) original valid photo-bearing ID of each

Partner

Articles of Partnership and By-laws, including
amendments, if any

Certificate of Registration with the SEC

Notarized agreement/resolution designating the extent of
authority of each Partner in dealing with the depository
Bank

Corporation

o

. At least one (1) original valid photo-bearing ID of each of

the Authorized Signatories

Articles of Incorporation and By-Laws, including

amendments, if any.

Certificate of Registration with the SEC

Duly notarized Board Resolution or Secretary’s

Certificate containing the following:

a. Authority to open an account with LANDBANK

b. Designated officers authorized to deposit, withdraw,
endorse or negotiate checks and otherwise deal with
the Bank and the nature and extent of such authority

c. Certification that the resolution remains effective and
subsisting and has not been amended, revoked or
suspended
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Classification

Required Document/s

. Certificate of registration/license/authority/accreditation

from other government agency in special cases (e.g.,
BSP, Insurance Commission, Department of Education,
Commission on Higher Education, TESDA, DSWD)

. Latest General Information Sheet which lists the names

of directors/trustees/principal stockholders owning at
least twenty percent (20%) of the outstanding capital
stock and primary officers such as the President and
Treasurer

. The name, present address, nationality, date of birth,

contact number, and source of funds of each of the
primary officers (President, Treasurer, and Authorized
Signatories)

Foreign Corporation

. At least one (1) original valid photo-bearing ID of each of

the Authorized Signatories

. Articles of Incorporation and By-Laws, including

amendments, if any

. Duly authenticated Secretary’s Certificate or equivalent

document of the foreign corporation certifying to the
issuance of a Board Resolution (i) authorizing the
opening of a deposit account, (ii) designating its
authorized signatory/ies, and (iii) designating its resident
agent to the Philippines

. License to do business in the Philippines duly issued by

SEC, if the foreign corporation is doing business in the
Philippines

Note: Items 1 and 2 shall be duly authenticated before a
Consular Office of the Philippines and all documents
written in a foreign language shall be translated in
English.

. Latest General Information Sheet which lists the names

of directors/trustees/principal stockholders owning at
least twenty percent (20%) of the outstanding capital
stock and primary officers such as the President and
Treasurer

. The name, present address, nationality, date of birth,

contact number, and source of funds of each of the
primary officers (President, Treasurer, and Authorized
Signatories)
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Classification

Required Document/s

Joint Ventures/
Consortiums

. At least one (1) original valid photo-bearing ID of each of

the Authorized Signatories

. For incorporated Joint Ventures/Consortiums:

a.
b.

Certificate of Registration with the SEC

Articles of Incorporation and By-Laws of each of the

corporations involved in the joint venture, including

amendments, if any

Notarized Secretary’s Certificate of the Joint

Venture/Consortium containing the following:

e Authority to open an account with LANDBANK

o Designated officers authorized to deposit,
withdraw, endorse or negotiate checks and
otherwise deal with the Bank deposit and the
nature and extent of such authority

. For unincorporated Joint Ventures/Consortiums between

Individuals and Corporations:
a. Notarized Board Resolution or Secretary’s Certificate

of the Corporation on its authority to enter into a
Joint Venture/Consortium Agreement with the other
part/ies and its authorized signatories thereto

Copy of the Joint Venture/Consortium Agreement

If it is not clearly stated in the Joint Venture/

Consortium Agreement the authority to open an

account with LANDBANK and the authorized

signatories to the account:

e Notarized Secretary’s Certificate of the
Corporation containing the (i) authority to open an
account with LANDBANK for the Joint
Venture/Consortium and (ii) the designated
officers authorized to deposit, withdraw, endorse
or negotiate checks and otherwise deal with the
Bank deposit and the nature and extent of such
authority

e Special Power of Attorney of the Individual
appointing the officer designated in the
Secretary’s Certificate of the Corporation as his
Attorney-in-Fact, (i) authorizing the opening of the
account for the Joint Venture/Consortium and (ii)
to deposit, withdraw, endorse or negotiate checks
and otherwise deal with the Bank deposit and the
nature and extent of such authority
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Classification

Required Document/s

. For unincorporated Joint Ventures/Consortiums between

Individuals:

a. Joint Venture/Consortium Agreement

b. If itis not clearly stated in the Joint
Venture/Consortium Agreement the authority to open
an account with LANDBANK and the designated
person authorized to deposit, withdraw, endorse or
negotiate checks and otherwise deal with the Bank
deposit and the nature and extent of such authority:

e Special Power of Attorney of the Individual
appointing the other party as his Attorney-in-Fact,
(i) authorizing the opening of the account for the
Joint Venture/Consortium, and (ii) to deposit,
withdraw, endorse or negotiate checks and
otherwise deal with the Bank deposit and the
nature and extent of such authority

. Philippine Contractors Accreditation Board (PCAB)

License of the parties involved, if engaged in the
construction business

Corporation in the
process of
incorporation

. At least one (1) original valid photo-bearing ID of the

“Treasurer-in-Trust for”

. Proposed Atrticles of Incorporation stating therein the

name of “Treasurer-in-Trust for” authorized to open an
account with LANDBANK in behalf of the corporation

Association/
Organization

. At least one (1) original valid photo-bearing ID of each of

the Authorized Signatories

. Certificate of Registration (or equivalent document) with

appropriate government agency, such as:

a. For Homeowners’ Association — HLURB

b. For Condominium Association — SEC

c. For Government Employees’ Association — Civil
Service Commission and DOLE

d. For Private Sector Union or Labor Organization —
DOLE

. Articles of Incorporation (or equivalent document) and

By-Laws, including amendments, if any
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Classification

Required Document/s

. Duly notarized Secretary’s Certificate containing the

following:
e Authority to open an account with LANDBANK
¢ Officers authorized to sign and the nature and extent
of such authority
¢ Certification that the resolution remains effective and
subsisting and has not been amended, revoked or
superseded

Cooperative

. At least one (1) original valid photo-bearing ID of each of

the Authorized Signatories

. Certificate of Registration with the Cooperative

Development Authority

. Articles of Cooperation and By-Laws, including

amendments, if any

. Duly notarized Secretary’s Certificate containing the

following:
e Authority to open an account with LANDBANK
¢ Officers authorized to sign and the nature and extent
of such authority
o Certification that the resolution remains effective and
subsisting and has not been amended, revoked or
superseded

National Government
Agency/Constitutional
Commission

. At least one (1) original valid photo-bearing ID of each of

the Authorized Signatories

. Charter and/or law creating the government

corporation/office/agency or Executive Order/Department
Order creating the government entity, if newly created

. Duly notarized Board Resolution/LOA from the Head of

Agency incorporating the following:
e Authority to open an account with LANDBANK
¢ Officers authorized to sign and the nature and extent
of such authority
¢ Certification that the resolution remains effective and
subsisting and has not been amended, revoked or
superseded
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Classification

Required Document/s

Local Government Unit

1. At least one (1) original valid photo-bearing ID of each of
the Authorized Signatories
2. Sanggunian Resolution of LGU concerned certified by
the Secretary to the Sanggunian, incorporating the
following:
e Authority to open an account with LANDBANK
¢ Officers authorized to sign and the nature and extent
of such authority
e Certification that such resolution remains effective
and subsisting and has not been amended, revoked
or superseded.

Notes:
Per Section 43, COA Circular No. 382-92

A. For Current Accounts (Except for Barangays)

e The Local Treasurer and Local Administrator, or
in the absence of the Local Administrator, the
Local Chief Executive, must be the authorized
signatories (the terms and conditions of the
current account to be signed by the Local Chief
Executive and Local Treasurer). No Sanggunian
Resolution as to the designation of the aforesaid
authorized signatories is necessary.

B. For separate accounts opened for expenditures of the
Sanggunian of a Province, City or Municipality

o Authorized signatories are the Local Treasurer
and the Vice Governor/Vice Mayor. No
Sanggunian Resolution is necessary

Per Section 454 of the Local Government Code
C. For Current Accounts (Except for Barangays)

e Sanggunian Resolution on the concurrence to the
appointment of the local administrator by the local
chief executive is required.
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Classification

Required Document/s

3. In case of a temporary or permanent vacancy in the
Office of the Local Chief Executive or Local Treasurer,
the following shall be required:

A new Sanggunian Resolution when the previous
Sanggunian Resolution specifically indicates the
name of the former Local Chief Executive or Local
Treasurer.

If the general term “Chief Executive” and “Local
Treasurer” of LGU was used in the Sanggunian
Resolution in the opening of account, a certification
from the DILG and BLGF on the assumption of the
successor, respectively, shall be sufficient.

If there is a conflict on the assumption to a position
and a Sanggunian Resolution cannot be secured,
certification from the DILG on the assumption on the
successor shall be required while, for the new
Treasurer, a certification from the BLGF.

Barangay

1. Atleast one (1) original valid photo-bearing ID of each of
the Authorized Signatories

2. Barangay Council Resolution stating its authorized
signatories

3. List of Officers

4. Officers’ Oath of Office

5. In case of a temporary or permanent vacancy in the
Office of the Local Chief Executive or Barangay
Treasurer, the following shall be required:

A new Barangay Resolution when the previous
Barangay Resolution specifically indicates the name
of the former Barangay Chairperson or Barangay
Treasurer.
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Classification Required Document/s

e |If the general term “Barangay Chairperson” and
“Barangay Treasurer” was used in the Barangay
Resolution in the opening of account, a certification
from the DILG on the assumption of the successor
as Barangay Chairperson, while for the New
Treasurer, a Sanggunian Resolution concurring to
the appointment of the Barangay Treasurer, shall be
sufficient.

Unincorporated Units 1. Atleast one (1) original valid photo-bearing ID of the

of the Government (i.e., public official and each of the Authorized Signatories
for accounts opened 2. Letter of intent to open a deposit account with the Bank
for Public Officials for by the public official

funds held in their 3. Duly Notarized SPA, in case a public official designates
official capacity) signatory/ies to the account or appoints representative/s

to transact with the Bank in his behalf
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Payment of Salary Loan

LANDBANK

This service includes acceptance of loan payments remitted by agencies for

posting to the individual account of loan borrowers.

LBP Branch

Simple

G2G — Government to Government; G2B — Government to Business;

For Government and Private Institutions:

Government and Private Institutions

1.

Properly accomplished Payment Slip
(One [1] copy)

Branch

2. Signed Authority to Debit (ADA) from | Agency Branch Officer
the Account of the Institution or Agency
or On-Us Check for payment (One [1]
copy)
3. Supporting  Documents  (List of
Borrowers)
AGENCY FEES TO |[PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Get paymentslip | 1.1 Verify ADA/ None 10 Minutes Document Examiner,
from the SL check and LBP Branch
Bookkeeper and forward to SL
present the above Bookkeeper
requirements to
the responsible
person
None 1.2 Secure None 10 Minutes SL Bookkeeper/
approval for Teller,
the LBP Branch
processing of
ADA/Check
for payment
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 1.3 Process the None 15 Minutes SL Bookkeeper/
payment and Teller,
provide a LBP Branch
copy of ADA
or Official
Receipt
together with
the supporting
documents to
agency
authorized
personnel
2. Receive a copy of | None None None None
ADA or Official
Receipt together
with the
supporting
documents
TOTAL None 35 Minutes
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19. Processing of Electronic Fund Transfer and Purchase of Over-
the-Counter Check

This service covers the processing of over-the-counter Application for Electronic Fund
Transfer (EFT) and Application to Purchase the following negotiable instruments by

existing depositors.

a. Manager’s Check

b. Gift Check

c. Dollar Demand Draft

(One [1] set)

LBP Branch

Simple

G2C - Government to Citizen; G2B — Government to Business;

G2G — Government to Government

1. Properly Accomplished Application to
Purchase Managers Check, FX
Demand Draft, Electronic Fund
Transfer and Gift Check (AMFEG)

Individuals, Government and Private Institutions

New Accounts Counter

2. Original valid photo bearing
government-issued ID in the name of
the customer (One [1] copy)

Note: Please see Annex A below for
complete list of Acceptable IDs.

Any government agency issuing identification
cards (DFA, GSIS, SSS, LTO, PRC, etc.)

the above
requirements

accuracy of
the
information on
the form

3. Properly accomplished Authority to Customer
Debit/Credit Account (One [1] set)
AGENCY FEES TO |[PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Receive and None 15 Minutes New Accounts Clerk
person verify (NAC),
responsible once completeness, LBP Branch
called and present validity and
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 1.2 Verify the See 15 Minutes | Document Examiner,
transaction Annex B LBP Branch
below
None 1.3 Review and 7 Minutes Branch Service Officer
approve the (BSO)/Branch
transaction Operations Officer
; BOO)/Branch Head
accordingly (BOO) iy
LBP Branch
None 1.4 Debit the 10 Minutes CA/SA Bookkeeper,
corresponding LBP Branch
amount from
the account of
the depositor
None 1.5 Prepare the 20 Minutes NAC,
check/process LBP Branch
the EFT
None 1.6 Review and 10 Minutes BSO/BOO/BH,
ensure that LBP Branch
the entries on
the
checks/EFT
are accurate.
Sign and
approve
accordingly
None 1.7 Release 3 Minute NAC/ Teller/
check/ CA/SA Bookkeeper
LBP Branch

duplicate copy
of the
transaction to
the customer/
authorized
representative
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AGENCY FEES TO [PROCESSING PERSON

CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
2. Receive None None None None

check/duplicate

copy of the

transaction, as

applicable

TOTAL See 1 Hour,
Annex B | 20 Minutes
below
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Annex A

Official identification documents shall include any of the following:

1. For Filipino Citizens

Those issued by any of the following official authorities:

Government of the Republic of the Philippines, including its pofitical subdivisions,
agencies, and instrumentalities, such as but not limited fo the following:

« Passpor = Maritirne Industry +« Dverseas Workers Welfare

+ Driver's License Authorty (MARINA) ID Administration (OWWA) 1D

= Professional + Mational Bureau of + Owerseas Filiping Waorkers (D
Regulation Investigation (MBI) « Department of Social Welfare
Commission (PRC) Clearance and Development (DSWD)
(o + Police Clearance Certification

» Government Service » Postal D » Cerification from the Mational
Insurance System  « Tax Identification Number  Council on Disability Affairs
(5515) e-Card (TIM} card (NCD&), per Bangko Sentral

s Social Security + Integrated Bar of the ng Pilipinas Circular No., 792,
System (S58) Card Philippines (IBP) ID Series of 2013

« Volers 1D » Senior Citizen Card + Birth Caertificate issued by the

» FPhilhealth 1D « Barangay Certification Philippines Statistics

» Seaman's Book Autharity (FSA)

« Philll

Government-Owned or -Controlled Corporations (GOCCs); or

Covered persons registered with and supervised or regulated by the Bangko Sentral
(B5PF), Securities and Exchange Commission (SEC) or insurance Commission {1C)

2. For Foreign Nationals

PhillD,

Passport,

Alien Certificate of Registration,

OHher identification documents issued by the Government of the Republic of the
Philippines, including its political subdivisions, agencies, and instrumentalities

3. For Filipino Students

 PhillD

« School ID signed by the schodl principal or head of the educational institution (In
case the ID presenied doas not bear the signature of the Principal or Head of the
educational institution, a Registration Form can be presented as additional
document)

» [Birth Cerificate issued by the PSA

Page B-106




LANDBANK

Annex B

BANK FEES AND CHARGES FOR
PESO TRANSACTIONS/SERVICES

Effective January 2, 2020
A, REGULAR TRANSACTIONS
Types of ServicalTransaction Charges/Faes
Inter-branch Deposit! WithdrawalEncashmeant
ffor infer-regional rensactions only)
+ PHP10.000 and below PHPED.O0
: Above PHP10000 PHP100 00
Parshnok Replacament {inst nr damapgan) PHP ) (10
Account falling below minimum Average Daily Balanca (ADE)
Savings and Demand Deposit Accounts
« Coverage - Accounts falling below (A0D8) requirement for
b (2] consecutive manih-end and every rmonlth-end iherealier PHP200.00¢monlh
= Collechion - Manthly b star at the end of the 2nd month
Closing of Aceaunt
» Clesing of Savings of Curent Account within one manth PHP300.00
froen opening date
Stop Payment Ordar (SPO) PHP100.00/check
Returned Check
« Panaly rharps fne returned chiark PHPZ 000.00chack

« Panalty charge for Returmed Checks and Other Cash lbems
{RCOCH

PHP200,000day for every PHP40,000 amaunl
of check or a frachon theneof

Dormant Account

Savings Deposi Account:
» Coverage - Astounts with ne deposilor-niiated financial

Dt il i I () pinai s v il Derbose Wi reguined ADB PHP20,00menth
« Colisction - Monthly W3 start &t the 5%year reckonad from the
date of last fimancial fransackon
Demand Deposil Accoun:
+ Covarage - Accounts with no deposilor-nitabed fnancial
tranaaction fer one (1) yesr and faling below 1he required ADE PHFI0.00/monib
+ Calieciion - Monthly to start at the 5% year reckoned from fhe
dale of last inancial ransscbon
Easy Sawings Plus (ESP) Account
» Service fee in excess of two (2) withdrewals per month PHP100.00Mwithdrawal
| Electronic Monay Transfer (EMT]
* PHP2O, 000 & Bidaw - PHmDDOn )
+ Above PHP20.000 PHF100.00 + 118 of 1% in excess of
E— — PHP20,000.00
Frinting and Reprinting of Bank Statements/Transaction History
+ Govamment - for ransaction's beyond ane (1) year
{reckaned from dare of reques) REENN s
» Prvara - for transactions bayond twe (23 months
(rechaved from 5:;:9: requear] FHESL O page
| Bank Cartification on Deposit Balances
{har all kirds of bank carfification axcepl those coverad i MOAMOL PHP200. 00/cenification
and gpeciic guidalines a.g. VIS4 purposes)
~ Bank Guarantee Against Deposit PHPa0,00
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B. CARDS AND e-BANKING TRANSACTIONS
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Proprietary E-Card/ DSWD Other
Tranoaotion/Sorviocs LYDG I"“""“"”“"' Guatomized Mropristary
dmme | "™ [cash Cara | Cosh Card | ZHTE2N
ATM Transactions (ATM)
Interbank Withdrawal PHP10.00 | PHP10.00 | PHP10.00 | PHP10.0D | FHPI0.00 | PHPI0.GD
Interbank Balance Inquiry PHP1.00 | PHF1.00 | PHP1.00 | PHP1.00 | PHP1.00 | PHP1.00
Fund Transfer =
LANDBANK to LANDEANK PHP10.00 | PHP10.00 | PHP1G00 | PHP10.00 | PHP10.00 | PHP10.00
_LANDBANK to Other Bank PHP25.00 | PHP25.00 | PHP2500 | PHP25.00 | PHP25.00 | PHP25.00 |
Bills Payment Free Free Free¢ |  Fros Fraa Free
Card Replacement Fee PHP150,00] PHP110,00 | PHP300.00| PHP250.00 | PHP250.00 | PHP150.00
PIN Replacement/PIN Mailer PHPS0.00 | PHP50.00 | PHP50.00 | PHPS0.00 | Free PHPS0.00
_Ruactivation Fas Hif A L) A FHFZ0.00 | FHFGO.0D |
International Cash Withdrawal PHP1SD.00]  MUA RuA MiA HiA MiA
International Balance Inguiry PHP50.00 MIA A M MA, hi&
Online Banking (Fund Transfer)
Instapay - PHP25.00 | PHP25.00 | PHP25.00 M NiA NI
PasoNet PHP15.00 | PHP1EQ0 | PHP1E.00 HiA KA His
Banchet PHP25.00 | PHPZ5.00 | PHP25 00 M HiA A
LANDBAMNK Phone Access (LPA)
_Fund Transfer PHP25.00#ransaction —
Staterment by Fax FHP30,00 imaximum of 5 pages)
C. CHECKS
Type of Checkbook Price/Fes
Parsonal Checkbook (Bookler of 50 pes.} FHP300.00
Commercial Checkbook (Bookle! of 100 pes | PHPEOD 00
MOS Checkbook (Boorel of 100 pes ) PHPE00.00
Manager's Check PHP50.00
Gift Check . PHP55.00
Continuous Form Check/Other Customized Checks | 10 b= based on the approved arrangements and design
per Memorandum of Agrasmant
D. SAFE DEPOSIT BOX [(SDB)
Dimensions Rental Fee
B. 5ub'x24" = PHF1, 000/year
b 3"x10"x24° PHP1,200/year
. 5'w10'x24" I PHP1 400/year
d 10°x10°x24° F‘I'IF‘1_EEIEI|‘]IW
&, Any olher sizes nol specified FI:H'_@E Head

Comdiians on the vse of SDB

1 T aval of SDB, deposifor must have accownt’s wath fodal AD8 of af least PHE200.000

2 Renlal Fea is wavad i ADB is af least PHPT.0M st any time
3 Deposit for key is PHPZ 000 regardiess of size of 508
4. 508 cowitract is walid for two (2] years
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BANK FEES AND CHARGES FOR US DOLLAR AND
THIRD CURRENCY TRANSACTIONS/SERVICES
Effective January 2, 2020
A, US DOLLAR SAVINGS ACCOUNT TRAMNSACTIONS

Transaction Fees/Charges
Inter-Branch Deposit A 7]
Tivior-Beameh llll_l:l-lb-d___‘!‘!'n_:erl P ] Irarmacion
Withdrawal grive ke wRpTy ¢ helling pered ¥ ol 1% of the pmoun| sifhdrgen
fmum hd-d arind o ten (1) bankeng days from datn of deposd
Goum Debow minimum Average Dety DABEcs (AL
- Gum:ga - Amcounts folling bolow ADE requesment for temo (2 LISDS Odmani®
conseculres monih-end and ewary moih-gid thermaher
Colacion - Mo tiz slarl o e end of S 2nd month
T i e A e oul ]
+  Closing of Aooourk withn one month from opening date UEDG.00
Barmand MGl |
= OV - FeODOUNSS with no deposionamitaied fnancal ransadtions
for et 2 yeard g Lbng Dedw 1ha requined ADE USD SUmanih
s Coloofon - Mmluﬂaﬂdhuh‘ﬂar.mdlmmdﬁmhdah |
ol lagf francial i
M as s sk, glm.unnllgln.l w ilmriayel] | B | ]
Mo, of withdrissala in @ month & chargas | Ho kmn, ko charge
B. FOREIGHN CHECK FOR CLEARING
Transaction FeesiCharges
FLD Ragular
s U5 Oofer - velhn and oubsele Mew Yok subjes) 0 Mean Lot 0 UEDE O phs DET
|15|¢¢'H-:|.|_.1-Eﬂa:||r.mnng PO FHP3 00 par ohack
+ Dty Fomam Cumency — Tuough spacal ckeanng and shooid LI5S 0O UED5 0 plus D51
nol be lower than USDE50 eguivaba B PP 00 ek
Charge on Aofurnad Gheck ST par chac (502000 per cheds
Ralurred Chetk Aavica CEETG LEDY 00
C. US DOLLAR DEMAND DRAFT
Transaction FeesiCharges
FCou LS00 00
Fegular USOT0 00 phes CET
FHFD GO for ewery PHE00.00 of the appled dmcan

0. EURC AND OTHER THIRD CURRENCY DEMAND DRAFT

C Transaction [ FeeslCharges

Eurn

FCiDU ELIRZE 00

Hegulaw EURZS 00 plus OST

PHPO B0 o pvery FHPZ00 00 of b applied amount

Hhar Third Gurrency =

FCOU LS5 00

Fegular |1_I5E|15{r[|-p-l.|qEIf|T' Wﬂamhnmmmmﬂmwmmﬂ

E. INWARD REMITTANCE
1. FOREIGHN CURRENCY
1.1 Fram Foreign Bank

____Type of Seftlement FeesiCharges
For ereci) 10 & LARDBANE LIS Dollas S incouni L& 0. T
For crodi o a LA BARE, Dean Beooas | PHPS000 pros 05 T P G0 Tor @y PHP @ 00 of 1he appied amoun

AN Flu.ﬁlml'l:lm PATHRLLLY b a8 Seanan Acra

For eredi ko o lacal bank

USD - GERATY 1 USO8.00
S0 - POOTS” LIS0S o
PHP - RTGS5* PHPAED plus DST " PHPO B0 for svery PHP200000 of the appied amaum
pliss A alnreemi
PHF - Pesobal” EpE1 20000 phas DETY PHPD S0 Ter avery PHPZ00 T of tha appled amoun
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1.2 From Local Banlk

LANDBANK

of Bettlament
Foi ool i & LANDEAKNY US Dola Accesani LSS 00
Far cradt o a LAMODBARE Paso Acooun| PHP100.00 phes 05T FHPD G0 oy ey PHP 20000 of The apoliad amount
2. PESO CURRENCY
2.1 From Local Bank
Type of Channel [ Fees/Charges
Pasobbet™ | __Noog
AR | FHFG0.00

F. OUTWARD REMITTAMCE
1. FOREIGH CURRENCY
1.1 Te Foreign Bank via QTT*
1.1.1 US Dollar

BIET - Terereriny ST T

2 ST - (e Sormioenent P e makae B clellar ihicn St finri b

3 TR0 - Py G S Pemger Sindem

4 AT - Sl Tirme Groes Setriement acan’ By (s SVEameusnd’ Dssiins
T PSRN - P Dl b (s bt | e Lo’ Lo Daraghe s

BN - DisyeEg Tt byl
Dmaans son issisn by #00C i io PO fea ey i

PPt by M Biages Sion i Mgk
(208N e s e o
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US0 Transaction on [T
Beneboary L0800
ECOW i 7 = LS00 00
Roguise |Bonetoory | LSS0 Ples DST" PO 80 for svesy PHPZO0.0f fo appibed amonr®_| o o, og
* WED2000 Phes DETY PR0060 for every PHF200 of e applied amount
1.1.2 Third Currency
Commission Cable
OOy [OTOAY USO15.00 US010.00
u
Banefoary USE1E 00 Plus D5 TV PHPD B0 for avery PHP200 o
—— o of thim mppded amoont HER
Currency Ampiant
Eura ELs 45 00
Ciraal Britain Pound =8P 13 00
E’:f,;' e i Jazaness Yen P¥ 550000
b FELAICHN i Ausaian Doltar aln 24 0
Ragular-DAR Singapome Dolas =& 3000
Switis Frans CHF 2400
Canadan Dol L&D 1000
Other Curencies usn 3000
1.2 Toe Local Bank via GERT™
I Transaction Feas/Charges
FCOU USDI5.00 e
Regular LISES 0 Mus DSTYPHPD BO far every PHP 200 of the applied amouni
2. PESO CURREMCY
2.1 To Local Bank
Type of Channel 7 F
RTGESY PHFHEE000 phas Ad Valorem
Mairix for Ad ﬁ%
1.00 - 100 O Fresof CREpE
107100 - 500,000 o0 PHPS. 00
SO0, 0011 T - 1, W00 G PHFI0.00
1,004 0084 - 39,956, 559 55 Ail Valorer Fas = TIRNESCHON Vel x 000001
[reund-of %o tho neanest Feso)
400,000 DO0.00 @nd abors PHPADDOD
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20.

. Photocopy of one (1) valid photo Any government agency issuing identification
bearing government-issued ID in the cards (DFA, GSIS, SSS, LTO, PRC, etc.)
name of the customer (original to be
presented) (1 copy)

LANDBANK

Reactivation/Closure of Dormant Deposit Account

Dormant Accounts shall be reactivated at the Branch of account through the
following:

a. Initiated by the depositor through (over-the-counter) OTC deposit/ withdrawal
b. Through Letter Request personally presented by the depositor
c. Through the batch processing of ICC

d. Deposit transaction by an authorized representative

LBP Branch
Simple
G2C — Government to Citizen; G2B — Government to Business;
G2G — Government to Government

Individuals, Government and Private Institutions

Note: Please see Annex A below for
complete list of Acceptable IDs.

Evidence of deposit (One [1] copy) LBP Branch of Account

W N

Letter Request by the depositor Individual or Institutional
(One [1] copy)

Properly accomplished Deposit or LBP Branch Lobby
Withdrawal Slip (Two [2] copies)

Properly accomplished Authority to Customer
Debit Account (ADA)/Fund Transfer
(Two [2] copies)

Page B-111


file:///G:/EODB-Annex%20B%20(List%20of%20Acceptable%20IDs).docx

LANDBANK

CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

1. Proceed directly to
New Accounts for
presentation of
Letter and valid
IDs

1.1 Attend to
customer
concern;
conduct KYC
procedures
and provide
updating of
CISSC/SSC
for
reactivation;
forward the
complete
accomplished
forms to
Document
Examiner for
verification

None

30 Minutes

NAC,
LBP Branch

None

1.2 Request the
BSO and the
BOO/BH to
retrieve the
SSCs of
Dormant
Accounts
(Dormat SSC

custodians)

None

9 Minutes

Document Examiner,
LBP Branch

None

1.3 Retrieve the
SSCs of
dormant
accounts then
forward to DE

None

15 Minutes

Branch Service Officer
(BSO)/Branch
Operations Officer
(BOO)/Branch Head
(BH),

LBP Branch
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CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

None

1.4 Verify the
signature on
the following
documents
against the
old SSC and
ID/s
presented:
a. WS
withdrawal
transaction)
b. New set of
SSCs

(for

None

15 Minutes

None

1.5 Imprint
“Reactivated”
stamp on the
face of the old
and new sets
of SSCs, and
indicate the
date of
reactivation;
Forward to
BSO and
BOO/BH for
approval

None

Document Examiner,
LBP Branch

Document Examiner,
LBP Branch

None

1.6 Check the
documents
forwarded by
DE and if in
order approve
the
transaction;
forward to
Teller or
CASA
Bookkeeper
for processing

None

5 Minutes

BSO/BOO/BH
LBP Branch
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CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

None

1.7 Validate the
DS/WS/Letter
Request in
the CT
terminal;
request for
officer’s
override;
affix initial
beside the
validation print

None

20 Minutes

Teller/
CA/SA Bookkeeper,
LBP Branch

None

1.8 Approve/
override the
transaction in
CT

None

2 Minutes

BSO/BOO/ BH,
LBP Branch

None

1.9 Release the
proceeds and
copy of
withdrawal/de
posit
slip/Validated
copy of Letter
Request

None

2 Minutes

Teller/
CASA Bookkeeper,
LBP Branch

. Receive proceeds
or copy of
withdrawal/deposit
slip/validated letter
request

None

None

2 Minutes

None

TOTAL

None

1 Hour,
40 Minutes
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Annex A

Official identification documents shall include any of the following:

1. For Filipino Citizens

Those issued by any of the following official authorities:

Government of the Republic of the Philippines, including its pofitical subdivisions,
agencies, and instrumentalities, such as but not limited fo the following:

« Passpor = Maritirne Industry +« Dverseas Workers Welfare

+ Driver's License Authorty (MARINA) ID Administration (OWWA) 1D

= Professional + Mational Bureau of + Owerseas Filiping Waorkers (D
Regulation Investigation (MBI) « Department of Social Welfare
Commission (PRC) Clearance and Development (DSWD)
(o + Police Clearance Certification

» Government Service » Postal D » Cerification from the Mational
Insurance System  « Tax Identification Number  Council on Disability Affairs
(5515) e-Card (TIM} card (NCD&), per Bangko Sentral

s Social Security + Integrated Bar of the ng Pilipinas Circular No., 792,
System (S58) Card Philippines (IBP) ID Series of 2013

« Volers 1D » Senior Citizen Card + Birth Caertificate issued by the

» FPhilhealth 1D « Barangay Certification Philippines Statistics

» Seaman's Book Autharity (FSA)

« Philll

Government-Owned or -Controlled Corporations (GOCCs); or

Covered persons registered with and supervised or regulated by the Bangko Sentral
(B5PF), Securities and Exchange Commission (SEC) or insurance Commission {1C)

2. For Foreign Nationals

PhillD,

Passport,

Alien Certificate of Registration,

OHher identification documents issued by the Government of the Republic of the
Philippines, including its political subdivisions, agencies, and instrumentalities

3. For Filipino Students

 PhillD

« School ID signed by the schodl principal or head of the educational institution (In
case the ID presenied doas not bear the signature of the Principal or Head of the
educational institution, a Registration Form can be presented as additional
document)

» [Birth Cerificate issued by the PSA

Page B-115




LANDBANK
21. Release of Captured Card

This covers the release of ATM Cards captured at any LANDBANK ATMs within
the following timelines:

1) LBP Issued Card Timelines to Claim
a. Card is captured at Branch | Client has15 banking days within which to
of Account claim; otherwise the same shall be

perforated and disposed of accordingly

b. Cardis captured at another | Client has 2 banking days within which to
LBP Branch claim; otherwise the card will be forwarded

to Branch of Account

2) Other Bank Issued Card Client has 2 banking days within which to

claim; otherwise the same shall be

perforated and disposed of accordingly

LBP Branch

Simple

G2C — Government to Citizen
Individuals

1. Valid photo bearing government-issued | Any government agency issuing identification
ID in the name of the cards (DFA, GSIS, SSS, LTO, PRC, etc.)
cardholder/authorized representative
(One [1] original)

Note: Please see Annex A below for
complete list of Acceptable IDs.

2. Properly accomplished Client New Accounts Counter or download at
Complaint Form (CCF) (One [1] copy https://www.landbank.com/forms
AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to person [1.1 Check None 15 Minutes New Accounts Clerk
responsible once completeness (NAC),
called and present and accuracy LBP Branch
requirements as of information
indicated above in the CCF
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 1.2 Review and None 5 Minutes Branch Service Officer
approve the (BSO)/Branch
transaction Operations Officer
: (BOO)/Branch Head
accordingly (BH),
LBP Branch
None 1.3 Release the None 2 Minutes BSO/BOO/BH,
card to LBP Branch
cardholder
2. Affix signature on | None None None None
the CCF Claim
Stub and receive
captured card
TOTAL None 22 Minutes
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Annex A

Official identification documents shall include any of the following:
1. For Filipino Citizens

Those issued by any of the following official authorities:

a. Govemment of the Republic of the Philippines, including itz political subdivisions,
agencies, and instrumentalities, such as but not limited fo the following:

« Passpor = Maritirne Industry +« Dverseas Workers Welfare

+ Driver's License Authorty (MARINA) ID Administration (OWWA) 1D

= Professional + Mational Bureau of + Owerseas Filiping Waorkers (D
Regulation Investigation (MBI) « Department of Social Welfare
Commission (PRC) Clearance and Development (DSWD)
(o + Police Clearance Certification

» Government Service » Postal D » Cerification from the Mational
Insurance System  « Tax Identification Number  Council on Disability Affairs
(5515) e-Card (TIM} card (NCD&), per Bangko Sentral

s Social Security + Integrated Bar of the ng Pilipinas Circular No., 792,
System (S58) Card Philippines (IBP) ID Series of 2013

« Volers 1D » Senior Citizen Card + Birth Caertificate issued by the

» FPhilhealth 1D « Barangay Certification Philippines Statistics

» Seaman's Book Autharity (FSA)

« Philll

b. Govemment-Owned or -Controlled Corporations (GOCCs); or

c. Cowvered persons registered with and supervised or regutated by the Bangko Sentral
(B5PF), Securities and Exchange Commission (SEC) or insurance Commission {1C)

2. For Foreign Nationals

PhillD,

Passport,

Alien Certificate of Registration,

OHher identification documents issued by the Government of the Republic of the
Philippines, including its political subdivisions, agencies, and instrumentalities

3. For Filipino Students

 PhillD

« School ID signed by the schodl principal or head of the educational institution (In
case the ID presenied doas not bear the signature of the Principal or Head of the
educational institution, a Registration Form can be presented as additional
document)

» [Birth Cerificate issued by the PSA
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1.

LANDBANK

Release of Inward Returned Check to Depositors

This covers the release of checks previously deposited over-the-counter by
accountholders or its representative but eventually returned from clearing either
due to funding issues or technical deficiency.

LBP Branch

Simple

G2C - Government to Citizen; G2B — Government to Business;
G2G - Government to Government

Valid photo bearing government-issued
ID, if claimed by a representative (One

[1] original)

Note: Please see Annex A below for
complete list of Acceptable IDs.

Individuals, Government and Private Institutions

Any government agency issuing identification
cards (DFA, GSIS, SSS, LTO, PRC etc)

AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Directly proceed 1.1 Conduct None 28 Minutes | Branch Service Officer

to the designated proper KYC; (BSO)/Branch
Branch Officer to Retrieve the Operations Officer
pick-up returned IRC, request (BOO)/Branch Head
check client to LBP(BBI_rIé’nch

acknowledge

receipt of the

check in the

Returned

Check Advice

(RCA)
None 1.2 Issue Inward None 2 Minutes BSO/BOO/BH,

Returned LBP Branch

Check (IRC)

together with

the RCA to

the client/

authorized

representative
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
2. Receive IRC and None None None None
RCA
TOTAL None 30 Minutes
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Annex A

Official identification documents shall include any of the following:
1. For Filipino Citizens

Those issued by any of the following official authorities:

a. Govemment of the Republic of the Philippines, including itz political subdivisions,
agencies, and instrumentalities, such as but not limited fo the following:

« Passpor = Maritirne Industry +« Dverseas Workers Welfare

+ Driver's License Authorty (MARINA) ID Administration (OWWA) 1D

= Professional + Mational Bureau of + Owerseas Filiping Waorkers (D
Regulation Investigation (MBI) « Department of Social Welfare
Commission (PRC) Clearance and Development (DSWD)
(o + Police Clearance Certification

» Government Service » Postal D » Cerification from the Mational
Insurance System  « Tax Identification Number  Council on Disability Affairs
(5515) e-Card (TIM} card (NCD&), per Bangko Sentral

s Social Security + Integrated Bar of the ng Pilipinas Circular No., 792,
System (S58) Card Philippines (IBP) ID Series of 2013

« Volers 1D » Senior Citizen Card + Birth Caertificate issued by the

» FPhilhealth 1D « Barangay Certification Philippines Statistics

» Seaman's Book Autharity (FSA)

« Philll

b. Govemment-Owned or -Controlled Corporations (GOCCs); or

c. Cowvered persons registered with and supervised or regutated by the Bangko Sentral
(B5PF), Securities and Exchange Commission (SEC) or insurance Commission {1C)

2. For Foreign Nationals

PhillD,

Passport,

Alien Certificate of Registration,

OHher identification documents issued by the Government of the Republic of the
Philippines, including its political subdivisions, agencies, and instrumentalities

3. For Filipino Students

 PhillD

« School ID signed by the schodl principal or head of the educational institution (In
case the ID presenied doas not bear the signature of the Principal or Head of the
educational institution, a Registration Form can be presented as additional
document)

» [Birth Cerificate issued by the PSA
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LANDBANK

Renewal/Pre-termination/Termination of Certificate

of Time Deposit (Peso and Dollar) and High Yield Savings

Account

This service includes Renewal/Pre-termination of Certificate of Time Deposit - CTD
(Peso/Dollar) High Yield Savings Account (HYSA) and/or Letter of Instructions
made by the depositor

LBP Branch

Simple

G2C - Government to Citizen; G2B — Government to Business; G2G

— Government to Government

1. Evidence of deposit — CTD, HYSA
Passbook, Letter of Instruction, as
applicable (One [1] copy)

Individuals, Government and Private Institutions

Issued by the Bank upon Account Opening

(Two [2] copies)

2. Letter of Instruction/Authorization

Authorized Signatories

signatures on
the documents
presented
against the
SSC on file;
forward the
same to the
Branch
Officers for
notations

AGENCY FEES TO |[PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Attend to None 10 Minutes New Accounts Clerk
person customer (NAC),
responsible once concern; LBP Branch
called and submit forward the
requirements as complete
indicated above requirements
to the
Document
Examiner for
verification
None 1.2 Verify the None 10 Minutes Document Examiner,

LBP Branch
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 1.3 Review and None 5 Minutes Branch Service Officer
approve the (BSO)/Branch
transaction Operations Officer
accordingly; (BOO)/Branch Head
forward to LBFgBBI_r%nch
CASA
Bookkeeper
for processing
None 1.4 Process the None 20 Minutes CA/SA Bookkeeper,
transactions LBP Branch
accordingly;
forward to
Branch
officers for
checking and
approval
None 1.5 Check and None 10 Minutes BSO/BOO/BH,
approve the LBP Branch
transaction;
forward to
NAC/Teller for
processing
None 1.6 Update the None 5 Minutes Teller,
depositor’'s LBP Branch
HYSA
passbook;
Issue to
depositor
None 1.7 Issue None 5 Minutes NAC,
new/updated LBP Branch
evidence of
deposit (CTD)

to depositor
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AGENCY FEES TO [PROCESSING PERSON

CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
2. Receive new/ None None 2 Minutes None

updated evidence

of deposit (CTD/

HYSA passbook)

TOTAL None 1 Hour,
7 Minutes
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Request for ATM PIN Change/Forced PIN Change

This service covers request of clients who may have forgotten their Personal
Identification Number (PIN) or who may opt to change their existing PIN for security

purposes.

. Properly accomplished ATM Card
Request/Update Form (ACRUF) (1

copy)

LBP Branch

Simple

G2C — Government to Citizen

Individuals

New Accounts Counter or download at
https://www.landbank.com/forms

Photocopy of one (1) valid photo
bearing issued ID in the name of the
customer (original to be presented)

(1 copy)

Note: Please see Annex A below for
complete list of Acceptable IDs.

Any government agency issuing identification
cards (DFA, GSIS, SSS, LTO, PRC, etc.)

then forward
the complete
requirements
to Document
Examiner for
verification

AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Attend to None 10 Minutes New Accounts Clerk
person customer (NAC),
responsible once concern: LBP Branch
called and submit check the
the requirements completenes,
as indicated validity and
above accuracy of
the
information on
th ACRUF,
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AGENCY FEES TO | PROCESSIN PERSON
CLIENT STEPS ACTIONS BE PAID G TIME RESPONSIBLE

None 1.2 Verify the None 5 Minutes Document Examiner,

signatures on LBP Branch

the documents

presented

then forward

the same to

the Branch

Officers for

processing

and approval
None 1.3 Review and None 3 Minutes Branch Service Officer

approve the (BSO)/Branch

i OO Banch Hoad

i ranch Hea
accordingly BH),
LBP Branch

None 1.4 Access the None 10 Minutes BSO/BOO/BH,

Card LBP Branch

Management

Screen of the

IST-CMS and

update the

PIN Status

from Pre-

Forced PIN to

Forced PIN;

request the
customer to
nominate a
new PIN to
any
LANDBANK
ATM
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CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSIN
G TIME

PERSON
RESPONSIBLE

None

1.5 Return the ID
to the
customer and
remind
him/her to
nominate a
new PIN at
any LBP ATM

None

2 Minutes

BSO/BOO/BH,
LBP Branch

2. Ready to use the
new PIN

None

None

None

None

TOTAL

None

30 Minutes
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Annex A

Official identification documents shall include any of the following:
1. Feor Filipine Citizens

Those issued by any of the following official authorities:

a. Govemment of the Republic of the Philippines, including itz political subdivisions,
agencies, and instrumentalities, such as but not limited o the following:

# Passpor » Maritime Industry « Dverzeas Workers Wellare

s [Driver's License Authority (MARIMNA) ID Administration (OWWA) 1D

» Professional + Mational Bureau of + DOwerseas Filiping Waorkers (D
Regulatiaon Investgation (MNBI) # Department of Social Wellare
Commission (PRC) Clearance and Development (DSWD)
[ » Police Clearance Certification

+ Govermment Senvice « Postal D « Cerification fram the Mational
Insurance System « Tax ldentification Number  Council on Disability Affairs
(3515) e-Card (TIM} card (NCDA), per Bangko Sentral

» Social Security « Integrated Bar of the ng Pilipinas Circular Mo, 792,
System (555) Card Philippines (IBF) ID Series of 2013

« Yolers D + Senior Citizen Card + Birth Certificate issued by the

« Phithealth ID « Barangay Certification Fhilippines Statistics

& Seaman's Book Authority (FSA)

= Philll

b. Govermment-Owned or -Controlled Corporations (GOCCs); or

c. Cowered persons registered with and supervised or regutated by the Bangko Sentral
(B5PF), Securities and Exchange Commission (SEC) or insurance Commission {1C)

2. For Foreign Naticnals

PhillD,

Passport,

Alien Certificate of Registration,

Other identification documents issued by the Government of the Republic of the
Philippines, including its political subdivisions, agancies, and instrumentalities

3, For Fllipino Students

« PhillD

« School ID signed by the school principal or head of the educational institution {In
case the ID presented does not bear the signature of the Principal or Head of the
educational institution, a Registration Form can be presented as additional
document)

» Birth Cerificate issued by the PSA
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1.

Loan

LANDBANK

Request for Bank Certification/Statement of Account for Salary

This covers request of Salary Loan borrowers on the Outstanding Balance of their
obligation with the Bank either for the full payment of the same or for Loan Take-
Out purposes.

LBP Branch

Simple

G2C — Government to Citizen

Individuals

Customer Request Form

New Accounts Clerk

information on
the CRF then
forward the

complete

requirements

to the

Document
Examiner for
verification

2. Cash for payment of Service Fee or Customer
Authority to Debit Account
AGENCY FEES TO |[PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Attend to None 10 Minutes New Accounts Clerk
person customer (NAC),
responsible once concern; LBP Branch
called and submit check the
requirements as completeness,
indicated above validity and
accuracy of
the
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CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

None

1.2 Verify the None
signatures on
the
documents
presented, if
in order
forward the
same to the
Teller or
CASA
Bookkeeper,
as the case
may be for the
payment of
service
charges

10 Minutes

Document Examiner,
LBP Branch

2. Pay the
corresponding fee

2.1 Validate the
payment for
the service

charges

See
Annex A
Below

None

2.2 Prepare the
Certification/
Statement of
Account, then
forward to
Branch
Officers for
approval and
signature

None

2.3 Affix signature
on the
Certification/
Statement
accordingly

10 Minutes

Teller/
CA/SA Bookkeper,
LBP Branch

45 Minutes

Salary Loan
Bookkeeper,
LBP Branch

8 Minutes

Branch Service Officer
(BSO)/Branch
Operations Officer
(BOO)/Branch Head
(BH),

LBP Branch
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 2.4 Issue signed None 2 Minutes NAC,
Certification/ LBP Branch
Statement of
Account to
customer
3. Receive None None None None
Certification/
Statement of
Account
TOTAL See 1 Hour,
Annex A 25 Minutes
below
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Annex A

BANK FEES AND CHARGES FOR
PESO TRANSACTIONS/SERVICES

Effective January 2, 2020

A. REGULAR TRANSACTIONS

Types of Service/Transaction

Charges/Faes

Inter-branch Deposit! WithdrawalEncashmeant
{far infer-regional rensactions only)
« PFHP 10,000 and bebow
- Abawe PHP10,000

FHPSDLOD
PHP 100,00

Parahank hﬂplmnmm‘r'{hﬁ'ﬁ"ﬁ; ramanA)

PHPH (10

Account falling balow minimum Average Daily Balance (ADE]
Savings and Demand Deposit Accounis
= Coversge - Accounts falling below (A08) requirement for
bwes (2] consecutive manih-gnd and every month-end thereafter
= CoMechion - Monthly by star at the end of the 2nd month

FHP200.00'mondh

Closing of Azcount
= Closing of Savings of Curent AcCount within one monih
froen apening date

PHPS00.00

Stop Payment Ordar (SPQ)

PHP100.00ficheck

Returned Check
= Panaly rhargs fnr rediirned chack
= Panalty charge for Raturned Checks and Cdher Cash lbems
{RCOCH

FPHPZ 000 00ichack

PHPZ00.00/day lfor every PHPE0,000 armounl

of check or a frachon theneot

Dormant Account

Savings Deposif Accourt:

= Coverage - Aotounts with ne deposiior-nitiated financial
It iwn D () poncis annd Fal g Deshoas fee jeyuied ADB

= Colizction - Monthly 1o start &t the 5% year reckoned from the
daie of last fimancial fransaction

Demamd Deposil Account:

= Coverage - Accounts with no doposilor-nitabed fnancial
Iransaction for ane (1) yesr and faling below the required ADE

= Caligction - Monthly to start at the 5% year reckoned from the
dale of last linancial ransschon

PHPI0 0Qfmonth

PHP30.00imaonth

Easy Savings Plus (ESP) Account
- Service bee in excesa o two (2) wilhdrewals per month

PHF 00.00Mwithdrewal

| Electronic Monay Transfer {EMT]

= PHP20,000 & Badaw e PHMDOOD )
* Above PHPE20.000 PHP1D0.00 + 1/8 of 1% mn excees of
o - PHP20,000.00
Frinting and Reprinting of Bank StatementesTransaction History
+ Govammant - for transaction's bayond one (1) ypear PHP20. 00
(reckaned frovm dafe of request) P
» Privata - for transactions bevond twe {2) manths
{recikaned fnovh date of request) FHreddrpage
| Bank Certification on Deposit Balances
{Tar all kinds of bank carfiicaion sxcapl imase coverad i MO PHP200 00icertification
and specific guidelnes e.g. WSA purposes)
~ Bank Guarantes Against Deposit PHPA00.00
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B. CARDS AND e-BANKING TRANSACTIONS

LANDBANK

Transaction/Bervices LVDG [Eropiety RFID  |Gustomized| . DSWD m?aﬁ-;n
oo Cash Card | ©980 Card | cagp cary
ATM Transactions [ATM)
Interirank Withdrawal PHP10.00 | PHP10.00 | PHP10.00 | PHPI10.0D | PHPID.OD | PHPI0.0D
Interbank Balance Ingquiry PHRE1.00 | PHP1.0D | PHP1.0D | PHP1.00 | PHP1.0D | PHP1.00
Fund Transfer .
LANDEANK to LANDEANK PHP10.00 | PHP10.00 | PHP10.00 | PHP10.00 | PHP10.00 | PHP10.00
_LANDBANK to Other Bank PHP25.00 | PHPE25.00 | PHP2500 | PHPE500 | PHPZS.00 | PHP25.00 |
Bills Payment Free Free Freg. | Free Frae Fraa
Card Replacement Fee PHP150,00] PHP110,00 | PHP300.00| PHP250.00 | PHP250.00 | PHP150.00
PIN Replacement/PIN Mailer PHPS0.00 | PHPED.OO | PHPSD.O0 [ PHRS0.00 | Free PHP50.00
_Reactivation Fes HiA HiA Ty iR FHFE0,00 | FHEGD.OOD |
International Cash Withdrawal PHP1S0.00] WA A NiA HIA MiA
International Balance Inguiry PHP50.00 BIA MUA i MiA HiA,
Online Banking (Fund Transfer)
Instapay - PHF25.00 | PHPZR.0O | PHP2E.00 HiA hiA HiA
Pasnlet PHF15.00 | PHP1500 | PHP1E.00 hiA MiA M
BancMet PHP25.00 | PHFZ25.00 | PHPZE 00 Ml MiA, M,
LANDBAMNK Phone Access (LPA)
 Fund Transfer PHP25.00transaction —
Statement by Fax PHP30.00 (maximism of 5 pages)
C. CHECKS
Type of Checkbook Price/Fee
Parsenal Checkbook [Hookler of 50 pes.) PHP300.00
Commercial Checkbook (Bookle! of 100 pes ) PHPEOD 00
MDS Checkbook (Bootlel of 100 peg | PHPE00.00
Manager's Check PHP50.00
Gift Check . PHPS55.00
Continuous Form Check/Other Customized Checks | 10 o= based on the approved arrangements and gagign
per Memorandum of Agreemant
D. SAFE DEPOSIT BOX (SDB)
Dimansions Renial Fee
B 5xhad” = PHP1 000/year
b 310724 PHP{ 200/year
. 5'w10'x24° I PHP1 400 year
d 1010 24" PHP1 BO0/year
g, Any plher sizes nol specified For BBS Head

Comaihons o the wse of SDB

1 To aval of SDB, deposifor must have accownt’s wath fodal ADS of &l least PHEZ00.000

2 Renlal Fea is waned f ADB i af least FHPT.0M st any time
3 Deposit for ksy is PHPZ 000 regardiess of size of S0B
4. 508 contract is valid for two (2] years
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BANK FEES AND CHARGES FOR US DOLLAR AND
THIRD CURRENCY TRANSACTIONS/SERVICES

Effective January 2, 2020
A, US DOLLAR SAVINGS ACCOUNT TRANSACTIONS
Transaction Fees/Charges
 Intor-Branch Deposit - WEDS 0 por rarachen
liviar-Brameh Wlu?dﬁwr_‘!'a_'-erl WE0S a0 Irarmacion
Withdrawal prier k2 expiry of holding peried ¥ ol 1% ol the pmoun| sifhdrgem
nmum hoiding pariod of fen (10) ban from cain o
courd Fo Do minimum Average Dely DaBRcs AL

Cowerage - Atcounts failing bolow ADE mqurement for hem (2] LIS0S Gbmarih
conseculme monih-and and ewary monih-end theamaler
= Cokocion - Mo tio star ol e end of S 2nd month
Cloaing of Accou ]
s Closing of Aooounk wilhn one month from opening date WSSO0
Darmand Ace eaiil |
*  COWnAEE - OO with no deposioraitaied nancal mansadtions

for et (2 weara and Lebng Dedie 1ha requined ADE

USDI. 50imarih
= Cokooton - Monthly o slar at the 5 year. mscioned from the dale |
| __of lag francial rarsacion
I'alltmm!ﬁuglll.ulnnllglrnlu wmruaymi| | _PHP00 00
Wa, of withdrawals in @ mosth & charges Ho kmi, Mo charge

B, FOREIGHN CHECK FOR CLEARING

Transaction FeesiCharges
FCDU Ragular
s U5 Ooer - wethn and outseie Mew Yok subjes) 5o Mean LeEEe 00 UEDE b0 phe DET
{1:5) harking days clanng penod FHPZ 00 par check
v Dt Fonaigm Cumency - : spacal cheanng and shouid LISDS 00

UED5.00 plus DETT
nol be lowner than US0ES) espeivaba

| P00 pev etk
Chargo on Agturnad Ghach SO par check O50Z0.00 per cheds
Rt Chack Advica UEGT O BT 00
C. US DOLLAR DEMAND DRAFT
Transaction FessiCharges
FCOU LIS 00
Peguiar USOT0.00 phes 05T
FHSD GO for ey P20 00 of the aEEhHI- Armuni
0. EURDO AND OTHER THIRD CURRENCY DEMAND DRAFT
[ Transaction | Fees/Charges
Eiirg
FCO ELIRIG T
Hegulx EUR2S 00 plus DST
j PHPO G0 doa mvery FHP200 00 of the applisd amount
THhar Third Gurrency =
FoOU | US04 00 — =
Fagulai LS00 5 00 pius D5 T+ PHPD S0 for ey PEHFZ00 00 of e applied amou

E. INWARD REMITTANCE
1. FOREIGH CURRENCY
1.1 Fram Foreign Bank

Type of Seitlement

_FWM'MQLAPEHAHK LIS Eilar Aooound UE06.mM

For credf o @ LAMOBAME, Pean Boomar PHPS 0 phus D5 T - PHPG B 101 @ity PHP 20 00 of e appieed amoun
'lwu‘&l._?l_i_-qmm ORTERLLS b SRns§Seanan Aerasy

Foor crdi to ofneer kacal bank

WS - GRRT LISOn 8. 0o

S0 - FOOTS"

PHP - RTGS*

LSCS oo

PHPAED plus DET " BHE0 A0 fior every PHP20000) of W appied amaum
ol Aol Valnreem

PHF - Pesatel” Er1 20000 phos DSTY PHPD A et avery PHPZF00UHI of fhis appled amoun
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1.2 From Local Banlk
ol Setilemant

Foor ool i @ LANDEAKNY LIS Dolla Socoani
Far cradi 1o a LANOBARK Pasa Acooaarn|

LS00
FHP100U30 phas 5T PHPD S0 jor esspry PHP200UDK of the apolad amount

2. PESO CURRENCY
2.1 From Local Bank

Type of Channel [ Fees/Charges
Pesail: I __Mong
RICE | FHF1H 0
F. OUTWARD REMITTANCE
1. FOREIGH CURRENCY
1.1 Ta Foreign Bank wia OTT*
1.1.1 US Dallar
US0 Transaction on Capie |
Benetoany ushn8.00
ECOu i i = LS00 00
Foguise [Benbomy | USDIS 0 Pl DET PHe0 60 for vy PHPZ00 of P apbed 3mou_| o g
" WED20.00 Phes DT PR0060 for every PHF200 of e appiied amount
1.1.2 Third Eurrency
Commission Cable
P ] gﬂl;lﬂ'lﬂlﬁl LED1S. 0 LS00 O
u
Banefoary USE1E 00 Prus 5 TV PHPOD 0 for every PHP200 o
——— T of thim mppdiad amoont HER 0
Currency Ampoianl
Eura EUR 45 00
Clraal Brrain Pound zap 130
::f,;’l' e Jasness an PY S5O0
hx PSRRI i Ausyaian Doltar aln 24 0
Regular-CLIR Singapome Dolas =& 3000
Bwitis Frans CHF 24 00
Canadan Dol L&D 1000
Diher Curencess usn 3000
1.2 Te Local Bank via GERT™
I Transaction Feas/Charges
FCDU LISDS.00 L
Regular LISEME 00 Mus STV PHPD BO far every PR 200 of the applied amouni

2. PESDO CURRENCY
2.1 To Local Bank

Type of Channe| | E
RTGSE PHF 50,00 phas Ad Valorem
Mairix for &d H%
Transaction Value 2@ par Transaction
1.00 - 100 00 Froe of charge
0100 - 500,000 00 PHPE.00
00,001 00 - 1,000 000 00 PHF10.00

Al Valoren Fes = Transacion Vs x 0, 00001
[round-oft i the neanest Pesa]
P HPAD.00

1. 0040 006 . 040 - 399656, 588 56

40,000 D000 and aboa

B IET - ety S T

2 T - s SerThoonint P Mo A by dellr ihwicn St Moo bari
5 TV« Py Gnikie Serwd . e Sndem

4 AT - Al Thrme Geoes Sevriement chucasy’ B Dess- Sumeusnd’ DANaHE
T oDt - PR Dl e D Lt | bors L Do dermee |
BLY S - [iageiy M beyior

Dsncsars o sk by 00T w0 PRS0 EWONE ool vl e

Praidanct by M B S if Mbgarin
(2T ADA-NAE T o i s e s

LANDBANK

WE HELP vou GROW,
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Request for Card/Passbook Replacement

This service includes the processing of over-the-counter request for the
replacement of Proprietary Cards ( ATM, eCard, Cash Card etc.)/Passbook in

view of the following:
Lost/Stolen
Damaged/Defective
Compromised

Filled passbook

cpoow

LBP Branch

Simple

G2C — Government to Citizen

For Individuals:

Individuals, Government and Private Institutions

1.

Properly accomplished ATM Card
Request Update Form (ACRUF) (One [1

copy)

New Accounts Counter or download at
https://www.landbank.com/forms

A copy of evidence of deposit, as
applicable (for damaged/defective
ATM/Passbook)

Issued by the Bank upon Account Opening

Original copy of Notarized Affidavit of
Loss (for Lost ATM), Notarized Affidavit
of Loss with Deed of Indemnity (for
Lost Passbook)

Notary Public

Note:

Valid photo bearing government-issued
ID in the name of the customer (One
[1] original)

Please see Annex A below for
complete list of Acceptable IDs

Any government agency issuing identification
cards (DFA, GSIS, SSS, LTO, PRC, etc.)

For Government and Private Institutions
In addition to the above documents, the following shall be submitted:

1.

Resolution/ Secretary Certificate
requesting for the replacement of the
applicable Evidence of Deposit

From the Board/Corporate Secretary of the
Institution
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CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

Passbook replacement shall be done at t

he Branch of account

1. Proceed to the
person
responsible once
called and submit
requirements as
indicated above

1.1 Attend to
customer
concern;

check the
completeness,
validity and
accuracy of the
information on
the request ther
forward to the
Document
Examiner for
verification

None

10 Minutes

New Accounts Clerk
(NAC),
LBP Branch

None

1.2 Verify the
signatures on
the documents
presented, if in
order forward
the same to
the Teller or
CASA
Bookkeeper,
as the case
may be for the
ATM service
fees, NAC for
passbook
replacement.

None

5 Minutes

Document Examiner,
LBP Branch

2. Pay the
corresponding
replacement fee

Validate the
payment for
the service
fees, then
forward to
NAC for
processing

2.1

See
Annex B
below

10 Minutes

Teller/
CA/SA Bookkeper
LBP Branch
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 2.2 Process the None 15 Minutes NAC,
transaction LBP Branch
None 2.3 Review and None 10 Minutes | Branch Service Officer
approve the (BSO)/Branch
transaction Operations Officer
accordingly, (BOO)/Branch Head
Request card (BH),
via ATMCICS** LBP Branch
None 2.4 Issue receipt or See 2 Minutes NAC,
provide a copy | Annex B LBP Branch
of the debit below
memo, as
applicable
None 2.5 Issue None 2 Minutes NAC,
new/updated LBP Branch
evidence of
deposit to

customer, or
Claim Form, as
applicable

3. Receive new/ 3. For ATM Card None 2 Minutes NAC,
updated evidence replacement, LBP Branch
of deposit or advise the

Claim Form, as customer to
applicable return after 7

banking days
(for Metro
Manila
Branches,
nearby
provinces and
12 banking
days (for
Provincial
Branches) to
pick up the new
card

TOTAL See 56 Minutes
Annex B
below

** if card to be issued is not Instant Card
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
ATM Card Generation
None 1.1 Generate None 4 Banking eProducts
Cards Days Management
Assistant, eProducts
Management Analyst,
eProducts
Management
Specialist | & II, Sr.
eProducts
Management
Specialist
CMPT, CMU, CAMD
None 1.2 Pick up None On the 5% Authorized
generated Banking Day Messenger,
cards (for NCR and LBP Branch
nearby
provincial
branches)
None 1.3 Send to FMD None On the 5™ Authorized
Banking Day Messenger,
CAMD
None 1.4 Send to None On the 6% - Authorized
Authorized 11th Banking Personnel,
Courier Day FMD

On the 7" Banking Day for NCR and nearby Provincial Branches and 12" Banking Day
the Card Replacement

for Provincial Branches — Client to Claim

1. Proceed to the
person
responsible once
called and submit
the Claim Form
and one (1) valid
ID

1.1 Attend to
customer
concern;
forward it to
the Document
Examiner for
verification

None

3 Minutes

NAC,
LBP Branch
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 1.2 Verify the None 2 Minutes Document Examiner,
documents LBP Branch
received, then
forward the
same to BSO
None 1.3 Review and None 10 Minutes BSO,
approve the LBP Branch
transaction.
Retrieve the
ATM card and
release to the
client
2. Receive new/ ATM | None None None None
card
TOTAL See 15 Minutes
Annex B
below
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Annex A

Official identification documents shall include any of the following:
1. For Filipino Citizens

Those issued by any of the following official authorities:

a. Govemment of the Republic of the Philippines, including itz political subdivisions,
agencies, and instrumentalities, such as but not limited fo the following:

« Passpor = Maritirne Industry +« Dverseas Workers Welfare

+ Driver's License Authorty (MARINA) ID Administration (OWWA) 1D

= Professional + Mational Bureau of + Owerseas Filiping Waorkers (D
Regulation Investigation (MBI) « Department of Social Welfare
Commission (PRC) Clearance and Development (DSWD)
(o + Police Clearance Certification

» Government Service » Postal D » Cerification from the Mational
Insurance System  « Tax Identification Number  Council on Disability Affairs
(5515) e-Card (TIM} card (NCD&), per Bangko Sentral

s Social Security + Integrated Bar of the ng Pilipinas Circular No., 792,
System (S58) Card Philippines (IBP) ID Series of 2013

« Volers 1D » Senior Citizen Card + Birth Caertificate issued by the

» FPhilhealth 1D « Barangay Certification Philippines Statistics

» Seaman's Book Autharity (FSA)

« Philll

b. Govemment-Owned or -Controlled Corporations (GOCCs); or

c. Cowvered persons registered with and supervised or regutated by the Bangko Sentral
(B5PF), Securities and Exchange Commission (SEC) or insurance Commission {1C)

2. For Foreign Nationals

PhillD,

Passport,

Alien Certificate of Registration,

OHher identification documents issued by the Government of the Republic of the
Philippines, including its political subdivisions, agencies, and instrumentalities

3. For Filipino Students

 PhillD

« School ID signed by the schodl principal or head of the educational institution (In
case the ID presenied doas not bear the signature of the Principal or Head of the
educational institution, a Registration Form can be presented as additional
document)

» [Birth Cerificate issued by the PSA
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Annex B

BANK FEES AND CHARGES FOR
PESO TRANSACTIONS/SERVICES

Effective January 2, 2020
A, REGULAR TRANSACTIONS
Types of ServicalTransaction Charges/Faes
Inter-branch Deposit! WithdrawalEncashmeant
ffor infer-regional rensactions only)
+ PHP10.000 and below PHPED.O0
: Above PHP10000 PHP100 00
Parshnok Replacament {inst nr damapgan) PHP ) (10
Account falling below minimum Average Daily Balanca (ADE)
Savings and Demand Deposit Accounts
« Coverage - Accounts falling below (A0D8) requirement for
b (2] consecutive manih-end and every rmonlth-end iherealier PHP200.00¢monlh
= Collechion - Manthly b star at the end of the 2nd month
Closing of Aceaunt
» Clesing of Savings of Curent Account within one manth PHP300.00
froen opening date
Stop Payment Ordar (SPO) PHP100.00/check
Returned Check
« Panaly rharps fne returned chiark PHPZ 000.00chack

« Panalty charge for Returmed Checks and Other Cash lbems
{RCOCH

PHP200,000day for every PHP40,000 amaunl
of check or a frachon theneof

Dormant Account

Savings Deposi Account:
» Coverage - Astounts with ne deposilor-niiated financial

Dt il i I () pinai s v il Derbose Wi reguined ADB PHP20,00menth
« Colisction - Monthly W3 start &t the 5%year reckonad from the
date of last fimancial fransackon
Demand Deposil Accoun:
+ Covarage - Accounts with no deposilor-nitabed fnancial
tranaaction fer one (1) yesr and faling below 1he required ADE PHFI0.00/monib
+ Calieciion - Monthly to start at the 5% year reckoned from fhe
dale of last inancial ransscbon
Easy Sawings Plus (ESP) Account
» Service fee in excess of two (2) withdrewals per month PHP100.00Mwithdrawal
| Electronic Monay Transfer (EMT]
* PHP2O, 000 & Bidaw - PHmDDOn )
+ Above PHP20.000 PHF100.00 + 118 of 1% in excess of
E— — PHP20,000.00
Frinting and Reprinting of Bank Statements/Transaction History
+ Govamment - for ransaction's beyond ane (1) year
{reckaned from dare of reques) REENN s
» Prvara - for transactions bayond twe (23 months
(rechaved from 5:;:9: requear] FHESL O page
| Bank Cartification on Deposit Balances
{har all kirds of bank carfification axcepl those coverad i MOAMOL PHP200. 00/cenification
and gpeciic guidalines a.g. VIS4 purposes)
~ Bank Guarantee Against Deposit PHPa0,00
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B. CARDS AND e-BANKING TRANSACTIONS
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Proprietary E-Card/ DSWD Other
Tranoaotion/Sorviocs LYDG I"“""“"”“"' Guatomized Mropristary
dmme | "™ [cash Cara | Cosh Card | ZHTE2N
ATM Transactions (ATM)
Interbank Withdrawal PHP10.00 | PHP10.00 | PHP10.00 | PHP10.0D | FHPI0.00 | PHPI0.GD
Interbank Balance Inquiry PHP1.00 | PHF1.00 | PHP1.00 | PHP1.00 | PHP1.00 | PHP1.00
Fund Transfer =
LANDBANK to LANDEANK PHP10.00 | PHP10.00 | PHP1G00 | PHP10.00 | PHP10.00 | PHP10.00
_LANDBANK to Other Bank PHP25.00 | PHP25.00 | PHP2500 | PHP25.00 | PHP25.00 | PHP25.00 |
Bills Payment Free Free Free¢ |  Fros Fraa Free
Card Replacement Fee PHP150,00] PHP110,00 | PHP300.00| PHP250.00 | PHP250.00 | PHP150.00
PIN Replacement/PIN Mailer PHPS0.00 | PHP50.00 | PHP50.00 | PHPS0.00 | Free PHPS0.00
_Ruactivation Fas Hif A L) A FHFZ0.00 | FHFGO.0D |
International Cash Withdrawal PHP1SD.00]  MUA RuA MiA HiA MiA
International Balance Inguiry PHP50.00 MIA A M MA, hi&
Online Banking (Fund Transfer)
Instapay - PHP25.00 | PHP25.00 | PHP25.00 M NiA NI
PasoNet PHP15.00 | PHP1EQ0 | PHP1E.00 HiA KA His
Banchet PHP25.00 | PHPZ5.00 | PHP25 00 M HiA A
LANDBAMNK Phone Access (LPA)
_Fund Transfer PHP25.00#ransaction —
Staterment by Fax FHP30,00 imaximum of 5 pages)
C. CHECKS
Type of Checkbook Price/Fes
Parsonal Checkbook (Bookler of 50 pes.} FHP300.00
Commercial Checkbook (Bookle! of 100 pes | PHPEOD 00
MOS Checkbook (Boorel of 100 pes ) PHPE00.00
Manager's Check PHP50.00
Gift Check . PHP55.00
Continuous Form Check/Other Customized Checks | 10 b= based on the approved arrangements and design
per Memorandum of Agrasmant
D. SAFE DEPOSIT BOX [(SDB)
Dimensions Rental Fee
B. 5ub'x24" = PHF1, 000/year
b 3"x10"x24° PHP1,200/year
. 5'w10'x24" I PHP1 400/year
d 10°x10°x24° F‘I'IF‘1_EEIEI|‘]IW
&, Any olher sizes nol specified FI:H'_@E Head

Comdiians on the vse of SDB

1 T aval of SDB, deposifor must have accownt’s wath fodal AD8 of af least PHE200.000

2 Renlal Fea is wavad i ADB is af least PHPT.0M st any time
3 Deposit for key is PHPZ 000 regardiess of size of 508
4. 508 cowitract is walid for two (2] years
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BANK FEES AND CHARGES FOR US DOLLAR AND
THIRD CURRENCY TRANSACTIONS/SERVICES
Effective January 2, 2020
A, US DOLLAR SAVINGS ACCOUNT TRAMNSACTIONS

Transaction Fees/Charges
Inter-Branch Deposit A 7]
Tivior-Beameh llll_l:l-lb-d___‘!‘!'n_:erl P ] Irarmacion
Withdrawal grive ke wRpTy ¢ helling pered ¥ ol 1% of the pmoun| sifhdrgen
fmum hd-d arind o ten (1) bankeng days from datn of deposd
Goum Debow minimum Average Dety DABEcs (AL
- Gum:ga - Amcounts folling bolow ADE requesment for temo (2 LISDS Odmani®
conseculres monih-end and ewary moih-gid thermaher
Colacion - Mo tiz slarl o e end of S 2nd month
T i e A e oul ]
+  Closing of Aooourk withn one month from opening date UEDG.00
Barmand MGl |
= OV - FeODOUNSS with no deposionamitaied fnancal ransadtions
for et 2 yeard g Lbng Dedw 1ha requined ADE USD SUmanih
s Coloofon - Mmluﬂaﬂdhuh‘ﬂar.mdlmmdﬁmhdah |
ol lagf francial i
M as s sk, glm.unnllgln.l w ilmriayel] | B | ]
Mo, of withdrissala in @ month & chargas | Ho kmn, ko charge
B. FOREIGHN CHECK FOR CLEARING
Transaction FeesiCharges
FLD Ragular
s U5 Oofer - velhn and oubsele Mew Yok subjes) 0 Mean Lot 0 UEDE O phs DET
|15|¢¢'H-:|.|_.1-Eﬂa:||r.mnng PO FHP3 00 par ohack
+ Dty Fomam Cumency — Tuough spacal ckeanng and shooid LI5S 0O UED5 0 plus D51
nol be lower than USDE50 eguivaba B PP 00 ek
Charge on Aofurnad Gheck ST par chac (502000 per cheds
Ralurred Chetk Aavica CEETG LEDY 00
C. US DOLLAR DEMAND DRAFT
Transaction FeesiCharges
FCou LS00 00
Fegular USOT0 00 phes CET
FHFD GO for ewery PHE00.00 of the appled dmcan

0. EURC AND OTHER THIRD CURRENCY DEMAND DRAFT

C Transaction [ FeeslCharges

Eurn

FCiDU ELIRZE 00

Hegulaw EURZS 00 plus OST

PHPO B0 o pvery FHPZ00 00 of b applied amount

Hhar Third Gurrency =

FCOU LS5 00

Fegular |1_I5E|15{r[|-p-l.|qEIf|T' Wﬂamhnmmmmﬂmwmmﬂ

E. INWARD REMITTANCE
1. FOREIGHN CURRENCY
1.1 Fram Foreign Bank

____Type of Seftlement FeesiCharges
For ereci) 10 & LARDBANE LIS Dollas S incouni L& 0. T
For crodi o a LA BARE, Dean Beooas | PHPS000 pros 05 T P G0 Tor @y PHP @ 00 of 1he appied amoun

AN Flu.ﬁlml'l:lm PATHRLLLY b a8 Seanan Acra

For eredi ko o lacal bank

USD - GERATY 1 USO8.00
S0 - POOTS” LIS0S o
PHP - RTGS5* PHPAED plus DST " PHPO B0 for svery PHP200000 of the appied amaum
pliss A alnreemi
PHF - Pesobal” EpE1 20000 phas DETY PHPD S0 Ter avery PHPZ00 T of tha appled amoun
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1.2 From Local Banlk

LANDBANK

of Bettlament
Foi ool i & LANDEAKNY US Dola Accesani LSS 00
Far cradt o a LAMODBARE Paso Acooun| PHP100.00 phes 05T FHPD G0 oy ey PHP 20000 of The apoliad amount
2. PESO CURRENCY
2.1 From Local Bank
Type of Channel [ Fees/Charges
Pasobbet™ | __Noog
AR | FHFG0.00

F. OUTWARD REMITTAMCE
1. FOREIGH CURRENCY
1.1 Te Foreign Bank via QTT*
1.1.1 US Dollar

BIET - Terereriny ST T

2 ST - (e Sormioenent P e makae B clellar ihicn St finri b

3 TR0 - Py G S Pemger Sindem

4 AT - Sl Tirme Groes Setriement acan’ By (s SVEameusnd’ Dssiins
T PSRN - P Dl b (s bt | e Lo’ Lo Daraghe s

BN - DisyeEg Tt byl
Dmaans son issisn by #00C i io PO fea ey i

PPt by M Biages Sion i Mgk
(208N e s e o
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US0 Transaction on [T
Beneboary L0800
ECOW i 7 = LS00 00
Roguise |Bonetoory | LSS0 Ples DST" PO 80 for svesy PHPZO0.0f fo appibed amonr®_| o o, og
* WED2000 Phes DETY PR0060 for every PHF200 of e applied amount
1.1.2 Third Currency
Commission Cable
OOy [OTOAY USO15.00 US010.00
u
Banefoary USE1E 00 Plus D5 TV PHPD B0 for avery PHP200 o
—— o of thim mppded amoont HER
Currency Ampiant
Eura ELs 45 00
Ciraal Britain Pound =8P 13 00
E’:f,;' e i Jazaness Yen P¥ 550000
b FELAICHN i Ausaian Doltar aln 24 0
Ragular-DAR Singapome Dolas =& 3000
Switis Frans CHF 2400
Canadan Dol L&D 1000
Other Curencies usn 3000
1.2 Toe Local Bank via GERT™
I Transaction Feas/Charges
FCOU USDI5.00 e
Regular LISES 0 Mus DSTYPHPD BO far every PHP 200 of the applied amouni
2. PESO CURREMCY
2.1 To Local Bank
Type of Channel 7 F
RTGESY PHFHEE000 phas Ad Valorem
Mairix for Ad ﬁ%
1.00 - 100 O Fresof CREpE
107100 - 500,000 o0 PHPS. 00
SO0, 0011 T - 1, W00 G PHFI0.00
1,004 0084 - 39,956, 559 55 Ail Valorer Fas = TIRNESCHON Vel x 000001
[reund-of %o tho neanest Feso)
400,000 DO0.00 @nd abors PHPADDOD

LANDBANK

WE HELP vOu BROW,



27.

Request for Checkbook

LANDBANK

This service includes the processing of checkbook requested over-the-counter by the
depositor or its authorized representative at the Branch of Account.

a. Personal Checkbook
b. Commercial Checkbook
c. MDS Checkbook

LBP Branch

Simple

G2C - Government to Citizen; G2B — Government to Business;
G2G — Government to Government

Individuals, Government and Private Institutions

Branch Officer
for approval

1. Properly accomplished Checkbook New Accounts Counter/Depositor
Requisition Form (One [1] copy)
2. Signed Authority to Debit Account (Two | Depositor
[2] copies)
3. Check for payment Depositor
AGENCY FEES TO |[PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Attend to None 8 Minutes New Accounts Clerk
person customer (NAC),
responsible once concern: LBP Branch
called and submit forward the
requirements as documents to
indicated above the Document
Examiner for
verification
None 1.2 Verify the None 2 Minutes Document Examiner,
documents LBP Branch
against the
SSC on file,
then
forward the
same to the
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 1.3 Review and None 3 Minutes Branch Service Officer
approve the (BSO)/Branch
transaction Operations Officer
accordingly (BOO)/Branch Head
: (BH),
tgen forward LBP Branch
Teller/CASA
Bookkeeper
for posting, as
the case may
be
None 1.4 Validate the See 5 Minutes Teller/
transaction Annex A CA/SA Bookkeeper,
below LBP Banch
None 1.5 Issue receipt None 2 Minutes NAC,
or provide a LBP Branch
copy of the
debit memo,
as applicable
2. Receive receipt or | None None None None
copy of debit
memo
TOTAL See 20 Minutes
Annex A
below
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Annex A

BANK FEES AND CHARGES FOR
PESO TRANSACTIONS/SERVICES

Effective January 2, 2020

A. REGULAR TRANSACTIONS

Types of Service/Transaction

Charges/Faes

Inter-branch Deposit! WithdrawalEncashmeant
{far infer-regional rensactions only)
« PFHP 10,000 and bebow
- Abawe PHP10,000

FHPSDLOD
PHP 100,00

Parahank hﬂplmnmm‘r'{hﬁ'ﬁ"ﬁ; ramanA)

PHPH (10

Account falling balow minimum Average Daily Balance (ADE]
Savings and Demand Deposit Accounis
= Coversge - Accounts falling below (A08) requirement for
bwes (2] consecutive manih-gnd and every month-end thereafter
= CoMechion - Monthly by star at the end of the 2nd month

FHP200.00'mondh

Closing of Azcount
= Closing of Savings of Curent AcCount within one monih
froen apening date

PHPS00.00

Stop Payment Ordar (SPQ)

PHP100.00ficheck

Returned Check
= Panaly rhargs fnr rediirned chack
= Panalty charge for Raturned Checks and Cdher Cash lbems
{RCOCH

FPHPZ 000 00ichack

PHPZ00.00/day lfor every PHPE0,000 armounl
of check or a frachon theneot

Dormant Account

Savings Deposif Accourt:

= Coverage - Aotounts with ne deposiior-nitiated financial
It iwn D () poncis annd Fal g Deshoas fee jeyuied ADB

= Colizction - Monthly 1o start &t the 5% year reckoned from the
daie of last fimancial fransaction

Demamd Deposil Account:

= Coverage - Accounts with no doposilor-nitabed fnancial
Iransaction for ane (1) yesr and faling below the required ADE

= Caligction - Monthly to start at the 5% year reckoned from the
dale of last linancial ransschon

PHPI0 0Qfmonth

PHP30.00imaonth

Easy Savings Plus (ESP) Account
- Service bee in excesa o two (2) wilhdrewals per month

PHF 00.00Mwithdrewal

| Electronic Monay Transfer {EMT]

= PHP20,000 & Badaw e PHMDOOD )
* Above PHPE20.000 PHP1D0.00 + 1/8 of 1% mn excees of
o - PHP20,000.00
Frinting and Reprinting of Bank StatementesTransaction History
+ Govammant - for transaction's bayond one (1) ypear PHP20. 00
(reckaned frovm dafe of request) P
» Privata - for transactions bevond twe {2) manths
{recikaned fnovh date of request) FHreddrpage
| Bank Certification on Deposit Balances
{Tar all kinds of bank carfiicaion sxcapl imase coverad i MO PHP200 00icertification
and specific guidelnes e.g. WSA purposes)
~ Bank Guarantes Against Deposit PHPA00.00
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B. CARDS AND e-BANKING TRANSACTIONS
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Transaction/Bervices LVDG [Eropiety RFID  |Gustomized| . DSWD m?aﬁ-;n
oo Cash Card | ©980 Card | cagp cary
ATM Transactions [ATM)
Interirank Withdrawal PHP10.00 | PHP10.00 | PHP10.00 | PHPI10.0D | PHPID.OD | PHPI0.0D
Interbank Balance Ingquiry PHRE1.00 | PHP1.0D | PHP1.0D | PHP1.00 | PHP1.0D | PHP1.00
Fund Transfer .
LANDEANK to LANDEANK PHP10.00 | PHP10.00 | PHP10.00 | PHP10.00 | PHP10.00 | PHP10.00
_LANDBANK to Other Bank PHP25.00 | PHPE25.00 | PHP2500 | PHPE500 | PHPZS.00 | PHP25.00 |
Bills Payment Free Free Freg. | Free Frae Fraa
Card Replacement Fee PHP150,00] PHP110,00 | PHP300.00| PHP250.00 | PHP250.00 | PHP150.00
PIN Replacement/PIN Mailer PHPS0.00 | PHPED.OO | PHPSD.O0 [ PHRS0.00 | Free PHP50.00
_Reactivation Fes HiA HiA Ty iR FHFE0,00 | FHEGD.OOD |
International Cash Withdrawal PHP1S0.00] WA A NiA HIA MiA
International Balance Inguiry PHP50.00 BIA MUA i MiA HiA,
Online Banking (Fund Transfer)
Instapay - PHF25.00 | PHPZR.0O | PHP2E.00 HiA hiA HiA
Pasnlet PHF15.00 | PHP1500 | PHP1E.00 hiA MiA M
BancMet PHP25.00 | PHFZ25.00 | PHPZE 00 Ml MiA, M,
LANDBAMNK Phone Access (LPA)
 Fund Transfer PHP25.00transaction —
Statement by Fax PHP30.00 (maximism of 5 pages)
C. CHECKS
Type of Checkbook Price/Fee
Parsenal Checkbook [Hookler of 50 pes.) PHP300.00
Commercial Checkbook (Bookle! of 100 pes ) PHPEOD 00
MDS Checkbook (Bootlel of 100 peg | PHPE00.00
Manager's Check PHP50.00
Gift Check . PHPS55.00
Continuous Form Check/Other Customized Checks | 10 o= based on the approved arrangements and gagign
per Memorandum of Agreemant
D. SAFE DEPOSIT BOX (SDB)
Dimansions Renial Fee
B 5xhad” = PHP1 000/year
b 310724 PHP{ 200/year
. 5'w10'x24° I PHP1 400 year
d 1010 24" PHP1 BO0/year
g, Any plher sizes nol specified For BBS Head

Comaihons o the wse of SDB

1 To aval of SDB, deposifor must have accownt’s wath fodal ADS of &l least PHEZ00.000

2 Renlal Fea is waned f ADB i af least FHPT.0M st any time
3 Deposit for ksy is PHPZ 000 regardiess of size of S0B
4. 508 contract is valid for two (2] years
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BANK FEES AND CHARGES FOR US DOLLAR AND
THIRD CURRENCY TRANSACTIONS/SERVICES

Effective January 2, 2020
A, US DOLLAR SAVINGS ACCOUNT TRANSACTIONS
Transaction Fees/Charges
 Intor-Branch Deposit - WEDS 0 por rarachen
liviar-Brameh Wlu?dﬁwr_‘!'a_'-erl WE0S a0 Irarmacion
Withdrawal prier k2 expiry of holding peried ¥ ol 1% ol the pmoun| sifhdrgem
nmum hoiding pariod of fen (10) ban from cain o
courd Fo Do minimum Average Dely DaBRcs AL

Cowerage - Atcounts failing bolow ADE mqurement for hem (2] LIS0S Gbmarih
conseculme monih-and and ewary monih-end theamaler
= Cokocion - Mo tio star ol e end of S 2nd month
Cloaing of Accou ]
s Closing of Aooounk wilhn one month from opening date WSSO0
Darmand Ace eaiil |
*  COWnAEE - OO with no deposioraitaied nancal mansadtions

for et (2 weara and Lebng Dedie 1ha requined ADE

USDI. 50imarih
= Cokooton - Monthly o slar at the 5 year. mscioned from the dale |
| __of lag francial rarsacion
I'alltmm!ﬁuglll.ulnnllglrnlu wmruaymi| | _PHP00 00
Wa, of withdrawals in @ mosth & charges Ho kmi, Mo charge

B, FOREIGHN CHECK FOR CLEARING

Transaction FeesiCharges
FCDU Ragular
s U5 Ooer - wethn and outseie Mew Yok subjes) 5o Mean LeEEe 00 UEDE b0 phe DET
{1:5) harking days clanng penod FHPZ 00 par check
v Dt Fonaigm Cumency - : spacal cheanng and shouid LISDS 00

UED5.00 plus DETT
nol be lowner than US0ES) espeivaba

| P00 pev etk
Chargo on Agturnad Ghach SO par check O50Z0.00 per cheds
Rt Chack Advica UEGT O BT 00
C. US DOLLAR DEMAND DRAFT
Transaction FessiCharges
FCOU LIS 00
Peguiar USOT0.00 phes 05T
FHSD GO for ey P20 00 of the aEEhHI- Armuni
0. EURDO AND OTHER THIRD CURRENCY DEMAND DRAFT
[ Transaction | Fees/Charges
Eiirg
FCO ELIRIG T
Hegulx EUR2S 00 plus DST
j PHPO G0 doa mvery FHP200 00 of the applisd amount
THhar Third Gurrency =
FoOU | US04 00 — =
Fagulai LS00 5 00 pius D5 T+ PHPD S0 for ey PEHFZ00 00 of e applied amou

E. INWARD REMITTANCE
1. FOREIGH CURRENCY
1.1 Fram Foreign Bank

Type of Seitlement

_FWM'MQLAPEHAHK LIS Eilar Aooound UE06.mM

For credf o @ LAMOBAME, Pean Boomar PHPS 0 phus D5 T - PHPG B 101 @ity PHP 20 00 of e appieed amoun
'lwu‘&l._?l_i_-qmm ORTERLLS b SRns§Seanan Aerasy

Foor crdi to ofneer kacal bank

WS - GRRT LISOn 8. 0o

S0 - FOOTS"

PHP - RTGS*

LSCS oo

PHPAED plus DET " BHE0 A0 fior every PHP20000) of W appied amaum
ol Aol Valnreem

PHF - Pesatel” Er1 20000 phos DSTY PHPD A et avery PHPZF00UHI of fhis appled amoun
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1.2 From Local Banlk
ol Setilemant

Foor ool i @ LANDEAKNY LIS Dolla Socoani
Far cradi 1o a LANOBARK Pasa Acooaarn|

LS00
FHP100U30 phas 5T PHPD S0 jor esspry PHP200UDK of the apolad amount

2. PESO CURRENCY
2.1 From Local Bank

Type of Channel [ Fees/Charges
Pesail: I __Mong
RICE | FHF1H 0
F. OUTWARD REMITTANCE
1. FOREIGH CURRENCY
1.1 Ta Foreign Bank wia OTT*
1.1.1 US Dallar
US0 Transaction on Capie |
Benetoany ushn8.00
ECOu i i = LS00 00
Foguise [Benbomy | USDIS 0 Pl DET PHe0 60 for vy PHPZ00 of P apbed 3mou_| o g
" WED20.00 Phes DT PR0060 for every PHF200 of e appiied amount
1.1.2 Third Eurrency
Commission Cable
P ] gﬂl;lﬂ'lﬂlﬁl LED1S. 0 LS00 O
u
Banefoary USE1E 00 Prus 5 TV PHPOD 0 for every PHP200 o
——— T of thim mppdiad amoont HER 0
Currency Ampoianl
Eura EUR 45 00
Clraal Brrain Pound zap 130
::f,;’l' e Jasness an PY S5O0
hx PSRRI i Ausyaian Doltar aln 24 0
Regular-CLIR Singapome Dolas =& 3000
Bwitis Frans CHF 24 00
Canadan Dol L&D 1000
Diher Curencess usn 3000
1.2 Te Local Bank via GERT™
I Transaction Feas/Charges
FCDU LISDS.00 L
Regular LISEME 00 Mus STV PHPD BO far every PR 200 of the applied amouni

2. PESDO CURRENCY
2.1 To Local Bank

Type of Channe| | E
RTGSE PHF 50,00 phas Ad Valorem
Mairix for &d H%
Transaction Value 2@ par Transaction
1.00 - 100 00 Froe of charge
0100 - 500,000 00 PHPE.00
00,001 00 - 1,000 000 00 PHF10.00

Al Valoren Fes = Transacion Vs x 0, 00001
[round-oft i the neanest Pesa]
P HPAD.00

1. 0040 006 . 040 - 399656, 588 56

40,000 D000 and aboa

B IET - ety S T

2 T - s SerThoonint P Mo A by dellr ihwicn St Moo bari
5 TV« Py Gnikie Serwd . e Sndem

4 AT - Al Thrme Geoes Sevriement chucasy’ B Dess- Sumeusnd’ DANaHE
T oDt - PR Dl e D Lt | bors L Do dermee |
BLY S - [iageiy M beyior

Dsncsars o sk by 00T w0 PRS0 EWONE ool vl e

Praidanct by M B S if Mbgarin
(2T ADA-NAE T o i s e s

LANDBANK

WE HELP vou GROW,
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28. Request for Over-the-Counter Fund Transfer

This service covers the request of existing depositors for an over-the-counter Fund

Transfer to their Branch of Account or to any LBP Branch nationwide.

(One [1] set)

LBP Branch

Simple

G2C - Government to Citizen; G2B — Government to Business

1. Properly accomplished Authority to
Debit/Credit Account (ADCA) Form

Individuals/Institution

New Accounts Counter

documents
against the
SSC on file,
then

forward the
same to the
Branch Officer
for approval

AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Attend to None 10 Minutes New Accounts Clerk
person customer (NAC),
responsible once concern, LBP Branch
called and submit check the
the requirements completeness,
as indicated validity and
above accuracy of
the
information,
then forward
the complete
requirements
to the
Document
Examiner for
verification
None 1.2 Verify the None 5 Minutes Document Examiner,

LBP Branch
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 1.3 Review and None 5 Minutes Branch Service Officer
approve the (BSO)/Branch
ADCA request Operations Officer
and forward (BOO)/Branch Head
the same to (BH),
the CASA LBP Branch
Bookkeeper
for processing
None 1.4 Process the See 10 Minutes CA/SA Bookkeeper,
transactionin | Annex A LBP Branch
accordance below
with the
request;
collect service
charge as
applicable
None 1.5 Provide the None 2 Minutes NAC,
customer with LBP Branch
a copy of the
the validated
ADCA Form
2. Receive copy of None None None None
the validated
ADCA Form
TOTAL See 32 Minutes
Annex A
below
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Annex A

BANK FEES AND CHARGES FOR
PESO TRANSACTIONS/SERVICES

Effective January 2, 2020
A, REGULAR TRANSACTIONS
Types of ServicalTransaction Charges/Faes
Inter-branch Deposit! WithdrawalEncashmeant
ffor infer-regional rensactions only)
+ PHP10.000 and below PHPED.O0
: Above PHP10000 PHP100 00
Parshnok Replacament {inst nr damapgan) PHP ) (10
Account falling below minimum Average Daily Balanca (ADE)
Savings and Demand Deposit Accounts
« Coverage - Accounts falling below (A0D8) requirement for
b (2] consecutive manih-end and every rmonlth-end iherealier PHP200.00¢monlh
= Collechion - Manthly b star at the end of the 2nd month
Closing of Aceaunt
» Clesing of Savings of Curent Account within one manth PHP300.00
froen opening date
Stop Payment Ordar (SPO) PHP100.00/check
Returned Check
« Panaly rharps fne returned chiark PHPZ 000.00chack

« Panalty charge for Returmed Checks and Other Cash lbems
{RCOCH

PHP200,000day for every PHP40,000 amaunl
of check or a frachon theneof

Dormant Account

Savings Deposi Account:
» Coverage - Astounts with ne deposilor-niiated financial

Dt il i I () pinai s v il Derbose Wi reguined ADB PHP20,00menth
« Colisction - Monthly W3 start &t the 5%year reckonad from the
date of last fimancial fransackon
Demand Deposil Accoun:
+ Covarage - Accounts with no deposilor-nitabed fnancial
tranaaction fer one (1) yesr and faling below 1he required ADE PHFI0.00/monib
+ Calieciion - Monthly to start at the 5% year reckoned from fhe
dale of last inancial ransscbon
Easy Sawings Plus (ESP) Account
» Service fee in excess of two (2) withdrewals per month PHP100.00Mwithdrawal
| Electronic Monay Transfer (EMT]
* PHP2O, 000 & Bidaw - PHmDDOn )
+ Above PHP20.000 PHF100.00 + 118 of 1% in excess of
E— — PHP20,000.00
Frinting and Reprinting of Bank Statements/Transaction History
+ Govamment - for ransaction's beyond ane (1) year
{reckaned from dare of reques) REENN s
» Prvara - for transactions bayond twe (23 months
(rechaved from 5:;:9: requear] FHESL O page
| Bank Cartification on Deposit Balances
{har all kirds of bank carfification axcepl those coverad i MOAMOL PHP200. 00/cenification
and gpeciic guidalines a.g. VIS4 purposes)
~ Bank Guarantee Against Deposit PHPa0,00
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B. CARDS AND e-BANKING TRANSACTIONS

LANDBANK

Proprietary E-Card/ DSWD Other
Tranoaotion/Sorviocs LYDG I"“""“"”“"' Guatomized Mropristary
dmme | "™ [cash Cara | Cosh Card | ZHTE2N
ATM Transactions (ATM)
Interbank Withdrawal PHP10.00 | PHP10.00 | PHP10.00 | PHP10.0D | FHPI0.00 | PHPI0.GD
Interbank Balance Inquiry PHP1.00 | PHF1.00 | PHP1.00 | PHP1.00 | PHP1.00 | PHP1.00
Fund Transfer =
LANDBANK to LANDEANK PHP10.00 | PHP10.00 | PHP1G00 | PHP10.00 | PHP10.00 | PHP10.00
_LANDBANK to Other Bank PHP25.00 | PHP25.00 | PHP2500 | PHP25.00 | PHP25.00 | PHP25.00 |
Bills Payment Free Free Free¢ |  Fros Fraa Free
Card Replacement Fee PHP150,00] PHP110,00 | PHP300.00| PHP250.00 | PHP250.00 | PHP150.00
PIN Replacement/PIN Mailer PHPS0.00 | PHP50.00 | PHP50.00 | PHPS0.00 | Free PHPS0.00
_Ruactivation Fas Hif A L) A FHFZ0.00 | FHFGO.0D |
International Cash Withdrawal PHP1SD.00]  MUA RuA MiA HiA MiA
International Balance Inguiry PHP50.00 MIA A M MA, hi&
Online Banking (Fund Transfer)
Instapay - PHP25.00 | PHP25.00 | PHP25.00 M NiA NI
PasoNet PHP15.00 | PHP1EQ0 | PHP1E.00 HiA KA His
Banchet PHP25.00 | PHPZ5.00 | PHP25 00 M HiA A
LANDBAMNK Phone Access (LPA)
_Fund Transfer PHP25.00#ransaction —
Staterment by Fax FHP30,00 imaximum of 5 pages)
C. CHECKS
Type of Checkbook Price/Fes
Parsonal Checkbook (Bookler of 50 pes.} FHP300.00
Commercial Checkbook (Bookle! of 100 pes | PHPEOD 00
MOS Checkbook (Boorel of 100 pes ) PHPE00.00
Manager's Check PHP50.00
Gift Check . PHP55.00
Continuous Form Check/Other Customized Checks | 10 b= based on the approved arrangements and design
per Memorandum of Agrasmant
D. SAFE DEPOSIT BOX [(SDB)
Dimensions Rental Fee
B. 5ub'x24" = PHF1, 000/year
b 3"x10"x24° PHP1,200/year
. 5'w10'x24" I PHP1 400/year
d 10°x10°x24° F‘I'IF‘1_EEIEI|‘]IW
&, Any olher sizes nol specified FI:H'_@E Head

Comdiians on the vse of SDB

1 T aval of SDB, deposifor must have accownt’s wath fodal AD8 of af least PHE200.000

2 Renlal Fea is wavad i ADB is af least PHPT.0M st any time
3 Deposit for key is PHPZ 000 regardiess of size of 508
4. 508 cowitract is walid for two (2] years
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BANK FEES AND CHARGES FOR US DOLLAR AND
THIRD CURRENCY TRANSACTIONS/SERVICES
Effective January 2, 2020
A, US DOLLAR SAVINGS ACCOUNT TRAMNSACTIONS

Transaction Fees/Charges
Inter-Branch Deposit A 7]
Tivior-Beameh llll_l:l-lb-d___‘!‘!'n_:erl P ] Irarmacion
Withdrawal grive ke wRpTy ¢ helling pered ¥ ol 1% of the pmoun| sifhdrgen
fmum hd-d arind o ten (1) bankeng days from datn of deposd
Goum Debow minimum Average Dety DABEcs (AL
- Gum:ga - Amcounts folling bolow ADE requesment for temo (2 LISDS Odmani®
conseculres monih-end and ewary moih-gid thermaher
Colacion - Mo tiz slarl o e end of S 2nd month
T i e A e oul ]
+  Closing of Aooourk withn one month from opening date UEDG.00
Barmand MGl |
= OV - FeODOUNSS with no deposionamitaied fnancal ransadtions
for et 2 yeard g Lbng Dedw 1ha requined ADE USD SUmanih
s Coloofon - Mmluﬂaﬂdhuh‘ﬂar.mdlmmdﬁmhdah |
ol lagf francial i
M as s sk, glm.unnllgln.l w ilmriayel] | B | ]
Mo, of withdrissala in @ month & chargas | Ho kmn, ko charge
B. FOREIGHN CHECK FOR CLEARING
Transaction FeesiCharges
FLD Ragular
s U5 Oofer - velhn and oubsele Mew Yok subjes) 0 Mean Lot 0 UEDE O phs DET
|15|¢¢'H-:|.|_.1-Eﬂa:||r.mnng PO FHP3 00 par ohack
+ Dty Fomam Cumency — Tuough spacal ckeanng and shooid LI5S 0O UED5 0 plus D51
nol be lower than USDE50 eguivaba B PP 00 ek
Charge on Aofurnad Gheck ST par chac (502000 per cheds
Ralurred Chetk Aavica CEETG LEDY 00
C. US DOLLAR DEMAND DRAFT
Transaction FeesiCharges
FCou LS00 00
Fegular USOT0 00 phes CET
FHFD GO for ewery PHE00.00 of the appled dmcan

0. EURC AND OTHER THIRD CURRENCY DEMAND DRAFT

C Transaction [ FeeslCharges

Eurn

FCiDU ELIRZE 00

Hegulaw EURZS 00 plus OST

PHPO B0 o pvery FHPZ00 00 of b applied amount

Hhar Third Gurrency =

FCOU LS5 00

Fegular |1_I5E|15{r[|-p-l.|qEIf|T' Wﬂamhnmmmmﬂmwmmﬂ

E. INWARD REMITTANCE
1. FOREIGHN CURRENCY
1.1 Fram Foreign Bank

____Type of Seftlement FeesiCharges
For ereci) 10 & LARDBANE LIS Dollas S incouni L& 0. T
For crodi o a LA BARE, Dean Beooas | PHPS000 pros 05 T P G0 Tor @y PHP @ 00 of 1he appied amoun

AN Flu.ﬁlml'l:lm PATHRLLLY b a8 Seanan Acra

For eredi ko o lacal bank

USD - GERATY 1 USO8.00
S0 - POOTS” LIS0S o
PHP - RTGS5* PHPAED plus DST " PHPO B0 for svery PHP200000 of the appied amaum
pliss A alnreemi
PHF - Pesobal” EpE1 20000 phas DETY PHPD S0 Ter avery PHPZ00 T of tha appled amoun
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of Bettlament
Foi ool i & LANDEAKNY US Dola Accesani LSS 00
Far cradt o a LAMODBARE Paso Acooun| PHP100.00 phes 05T FHPD G0 oy ey PHP 20000 of The apoliad amount
2. PESO CURRENCY
2.1 From Local Bank
Type of Channel [ Fees/Charges
Pasobbet™ | __Noog
AR | FHFG0.00

F. OUTWARD REMITTAMCE
1. FOREIGH CURRENCY
1.1 Te Foreign Bank via QTT*
1.1.1 US Dollar

BIET - Terereriny ST T

2 ST - (e Sormioenent P e makae B clellar ihicn St finri b

3 TR0 - Py G S Pemger Sindem

4 AT - Sl Tirme Groes Setriement acan’ By (s SVEameusnd’ Dssiins
T PSRN - P Dl b (s bt | e Lo’ Lo Daraghe s

BN - DisyeEg Tt byl
Dmaans son issisn by #00C i io PO fea ey i

PPt by M Biages Sion i Mgk
(208N e s e o
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US0 Transaction on [T
Beneboary L0800
ECOW i 7 = LS00 00
Roguise |Bonetoory | LSS0 Ples DST" PO 80 for svesy PHPZO0.0f fo appibed amonr®_| o o, og
* WED2000 Phes DETY PR0060 for every PHF200 of e applied amount
1.1.2 Third Currency
Commission Cable
OOy [OTOAY USO15.00 US010.00
u
Banefoary USE1E 00 Plus D5 TV PHPD B0 for avery PHP200 o
—— o of thim mppded amoont HER
Currency Ampiant
Eura ELs 45 00
Ciraal Britain Pound =8P 13 00
E’:f,;' e i Jazaness Yen P¥ 550000
b FELAICHN i Ausaian Doltar aln 24 0
Ragular-DAR Singapome Dolas =& 3000
Switis Frans CHF 2400
Canadan Dol L&D 1000
Other Curencies usn 3000
1.2 Toe Local Bank via GERT™
I Transaction Feas/Charges
FCOU USDI5.00 e
Regular LISES 0 Mus DSTYPHPD BO far every PHP 200 of the applied amouni
2. PESO CURREMCY
2.1 To Local Bank
Type of Channel 7 F
RTGESY PHFHEE000 phas Ad Valorem
Mairix for Ad ﬁ%
1.00 - 100 O Fresof CREpE
107100 - 500,000 o0 PHPS. 00
SO0, 0011 T - 1, W00 G PHFI0.00
1,004 0084 - 39,956, 559 55 Ail Valorer Fas = TIRNESCHON Vel x 000001
[reund-of %o tho neanest Feso)
400,000 DO0.00 @nd abors PHPADDOD

LANDBANK

WE HELP vOu BROW,



LANDBANK
29. Request for Stop Payment Order

The Stop Payment Order (SPO) shall only be honored and processed under the
following conditions:

a. The check is not stale.

b. The check is not certified. The check is considered certified when the Bank
undertakes to pay it at any future time when presented for payment.

c. The check is not yet paid/negotiated nor covered by an outstanding SPO.

LBP Branch
Simple
G2C — Government to Citizen
Individuals, Government and Private Institutions
1. Individual (Single or Joint) Peso or
Dollar
o Affidavit of Loss (in case of Lost Branch/Notary Public
check)
e Customer Request Form (CRF) All LBP Branches
2. Institutional Customer (Private /
Government)
o Affidavit of Loss (in case of Lost Branch/Notary Public
check)
e Customer Request Form (CRF) All LBP Branches
3. Cash/Check for payment Customer
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AGENCY FEES TO |PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Present the CRF 1.1 Review the None 10 Minutes New Accounts Clerk

duly signed by the
authorized
signatories

CREF received
to ensure that
the CRF
request is
properly
accomplished
by the
requesting
party,
prepared in
three (3)
copies,
conditions in
honoring SPO
are met and
reasons are
acceptable.
Indicate on
the request
the date and
time of receipt

(NAC),
LBP Branch
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CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

None

1.2 Verify the
signature/s on
the CRF
against
CISSC on file
orvalid ID in
case of CFC
and MDS
checks

None

10 Minutes

Document Examiner,
LBP Branch

None

1.3 Check and
approve the
CREF, indicate
the expiry
date of the
request, then
forward to
Teller or
CASA
Bookkeeper
as the case
may be for
processing

None

10 Minutes

Branch Service Officer
(BSO)/Branch
Operations Officer
(BOO)/Branch Head
(BH),

LBP Branch
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CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

2. Pay the service
charge at the
Counter

2.1Receive the
payment from
the
depositor/debit
the account
and machine-
validate the
CREF. Give the
triplicate copy
of the CRF to
the requesting
party, the first
and second
copy to the DE
and
BSO/BOO/BH,
respectively

See
Annex A
below

10 Minutes

Teller/
CA/SA Bookkeeper,
LBP Branch

None

2.2Tag the SPO
request in the
FIAS terminal
with validity of
six (6) months
from the date
of receipt.
Indicate the
expiry date of
SPO in the
original and
duplicate of
CRF.

None

10 Minutes

Document Examiner/
BSO/BOO/BH,
LBP Branch

None

2.3 Attach the
CREF to the
corresponding
CISSC

None

5 Minutes

Document Examiner,
LBP Branch

TOTAL

See
Annex A
below

55 Minutes
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Annex A

BANK FEES AND CHARGES FOR
PESO TRANSACTIONS/SERVICES

Effective January 2, 2020

A. REGULAR TRANSACTIONS

+ Panalty charge for Retumed Checks and Oiher Cash |bems
{RCOCH

Types of Bervica/Transaction Charges/Faes
Inter-branch Deposit! WithdrawalEncashmeant
ffar infer-regional rensactions anly)
« PHP10.000 and below PHPEOLOD
* Above PHP1D0DD PHP 10000
Parshank Raplacsmant {ins ar damapar PHP 3 [0
Account falling below minimum Average Daily Balance [ADE)
Eavings and Demand Deposit Accounis
« Coverage - Accounts falling below (ADE) requirement for
b [2) consecutive manth-gnd and every maonth-end (hereaner PHP200.00imonth
» Collechion - Manthly be star at the end of the 2nd month
Closing of Account
* Closing of Savings or Curent Account within one manth PHRE300.00
froen opening date
Stop Payment Qrdar {SP0O) PHP100.00/kcheck
Returned Check
« Banaty rharga fne retimmed chark PHPZ 000 O0ichack

PHP200.00/ay Tar evesy PHP40,000 armaunl
of check or a frechon theneof

Dormant Account

Savings Deposi Account:
» Coverage - Astounts with no deposilor-nitiated financisl

D st lie o D () ponan s anmd ol g Derboaw W peyguied ADE PHPA0,00'mgnih
» Colsction - Monthly W3 start &t the 5 year rechoned from the
data of last fimancial fransaction
Demarnd Deposil Accoun:
* Coverage - Accounts with ne depositor-nitated finansial
transaction for one (1) year and faling balow the required ADE PHF3I0.00/maonih
+ Coligciion - Monthly to start at the 5% year reckoned from fhe
date of lest inancial ransscbon
Easy Savings Plus (ESP) Account
» Service fee in excess of two (2) withdrawals per month PHP100.00Mwithdrawal
| Electronic Monay Transfer (EMT]
- PHP20,000 & Below | ewetogon
* Aborva PHP20.000 PHF100.00 + 113 of 1% n excess of
E—— — PHP20,000.00
Printing and Reprinting of Bank Statements/Transaction History
+ Govamment - for fransaction's beyond ane (1) year
{reckaned from dare of request) e
* Arvata - for transactions nd twe (2} months
(rechavied from 5:‘;:9: reguear] FREeL ik page
| Bank Certification on Deposit Balances
{har all kirds of bank carfificalion excapl those coverad i MOAMOL PHP200. 00/ cenification
ard speciic guidalnes &g WS4 purposes)
" Bank Guarantes Against Deposit PHPA00, 00
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B. CARDS AND e-BANKING TRANSACTIONS

LANDBANK

Proprietary E-Card/ DSWD Other
Tranoaotion/Sorviocs LYDG I"“""“"”“"' Guatomized Mropristary
dmme | "™ [cash Cara | Cosh Card | ZHTE2N
ATM Transactions (ATM)
Interbank Withdrawal PHP10.00 | PHP10.00 | PHP10.00 | PHP10.0D | FHPI0.00 | PHPI0.GD
Interbank Balance Inquiry PHP1.00 | PHF1.00 | PHP1.00 | PHP1.00 | PHP1.00 | PHP1.00
Fund Transfer =
LANDBANK to LANDEANK PHP10.00 | PHP10.00 | PHP1G00 | PHP10.00 | PHP10.00 | PHP10.00
_LANDBANK to Other Bank PHP25.00 | PHP25.00 | PHP2500 | PHP25.00 | PHP25.00 | PHP25.00 |
Bills Payment Free Free Free¢ |  Fros Fraa Free
Card Replacement Fee PHP150,00] PHP110,00 | PHP300.00| PHP250.00 | PHP250.00 | PHP150.00
PIN Replacement/PIN Mailer PHPS0.00 | PHP50.00 | PHP50.00 | PHPS0.00 | Free PHPS0.00
_Ruactivation Fas Hif A L) A FHFZ0.00 | FHFGO.0D |
International Cash Withdrawal PHP1SD.00]  MUA RuA MiA HiA MiA
International Balance Inguiry PHP50.00 MIA A M MA, hi&
Online Banking (Fund Transfer)
Instapay - PHP25.00 | PHP25.00 | PHP25.00 M NiA NI
PasoNet PHP15.00 | PHP1EQ0 | PHP1E.00 HiA KA His
Banchet PHP25.00 | PHPZ5.00 | PHP25 00 M HiA A
LANDBAMNK Phone Access (LPA)
_Fund Transfer PHP25.00#ransaction —
Staterment by Fax FHP30,00 imaximum of 5 pages)
C. CHECKS
Type of Checkbook Price/Fes
Parsonal Checkbook (Bookler of 50 pes.} FHP300.00
Commercial Checkbook (Bookle! of 100 pes | PHPEOD 00
MOS Checkbook (Boorel of 100 pes ) PHPE00.00
Manager's Check PHP50.00
Gift Check . PHP55.00
Continuous Form Check/Other Customized Checks | 10 b= based on the approved arrangements and design
per Memorandum of Agrasmant
D. SAFE DEPOSIT BOX [(SDB)
Dimensions Rental Fee
B. 5ub'x24" = PHF1, 000/year
b 3"x10"x24° PHP1,200/year
. 5'w10'x24" I PHP1 400/year
d 10°x10°x24° F‘I'IF‘1_EEIEI|‘]IW
&, Any olher sizes nol specified FI:H'_@E Head

Comdiians on the vse of SDB

1 T aval of SDB, deposifor must have accownt’s wath fodal AD8 of af least PHE200.000

2 Renlal Fea is wavad i ADB is af least PHPT.0M st any time
3 Deposit for key is PHPZ 000 regardiess of size of 508
4. 508 cowitract is walid for two (2] years
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LANDBANK

BANK FEES AND CHARGES FOR US DOLLAR AND
THIRD CURRENCY TRANSACTIONS/SERVICES
Effective January 2, 2020
A, US DOLLAR SAVINGS ACCOUNT TRAMNSACTIONS

Transaction Fees/Charges
Inter-Branch Deposit A 7]
Tivior-Beameh llll_l:l-lb-d___‘!‘!'n_:erl P ] Irarmacion
Withdrawal grive ke wRpTy ¢ helling pered ¥ ol 1% of the pmoun| sifhdrgen
fmum hd-d arind o ten (1) bankeng days from datn of deposd
Goum Debow minimum Average Dety DABEcs (AL
- Gum:ga - Amcounts folling bolow ADE requesment for temo (2 LISDS Odmani®
conseculres monih-end and ewary moih-gid thermaher
Colacion - Mo tiz slarl o e end of S 2nd month
T i e A e oul ]
+  Closing of Aooourk withn one month from opening date UEDG.00
Barmand MGl |
= OV - FeODOUNSS with no deposionamitaied fnancal ransadtions
for et 2 yeard g Lbng Dedw 1ha requined ADE USD SUmanih
s Coloofon - Mmluﬂaﬂdhuh‘ﬂar.mdlmmdﬁmhdah |
ol lagf francial i
M as s sk, glm.unnllgln.l w ilmriayel] | B | ]
Mo, of withdrissala in @ month & chargas | Ho kmn, ko charge
B. FOREIGHN CHECK FOR CLEARING
Transaction FeesiCharges
FLD Ragular
s U5 Oofer - velhn and oubsele Mew Yok subjes) 0 Mean Lot 0 UEDE O phs DET
|15|¢¢'H-:|.|_.1-Eﬂa:||r.mnng PO FHP3 00 par ohack
+ Dty Fomam Cumency — Tuough spacal ckeanng and shooid LI5S 0O UED5 0 plus D51
nol be lower than USDE50 eguivaba B PP 00 ek
Charge on Aofurnad Gheck ST par chac (502000 per cheds
Ralurred Chetk Aavica CEETG LEDY 00
C. US DOLLAR DEMAND DRAFT
Transaction FeesiCharges
FCou LS00 00
Fegular USOT0 00 phes CET
FHFD GO for ewery PHE00.00 of the appled dmcan

0. EURC AND OTHER THIRD CURRENCY DEMAND DRAFT

C Transaction [ FeeslCharges

Eurn

FCiDU ELIRZE 00

Hegulaw EURZS 00 plus OST

PHPO B0 o pvery FHPZ00 00 of b applied amount

Hhar Third Gurrency =

FCOU LS5 00

Fegular |1_I5E|15{r[|-p-l.|qEIf|T' Wﬂamhnmmmmﬂmwmmﬂ

E. INWARD REMITTANCE
1. FOREIGHN CURRENCY
1.1 Fram Foreign Bank

____Type of Seftlement FeesiCharges
For ereci) 10 & LARDBANE LIS Dollas S incouni L& 0. T
For crodi o a LA BARE, Dean Beooas | PHPS000 pros 05 T P G0 Tor @y PHP @ 00 of 1he appied amoun

AN Flu.ﬁlml'l:lm PATHRLLLY b a8 Seanan Acra

For eredi ko o lacal bank

USD - GERATY 1 USO8.00
S0 - POOTS” LIS0S o
PHP - RTGS5* PHPAED plus DST " PHPO B0 for svery PHP200000 of the appied amaum
pliss A alnreemi
PHF - Pesobal” EpE1 20000 phas DETY PHPD S0 Ter avery PHPZ00 T of tha appled amoun
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1.2 From Local Banlk

LANDBANK

of Bettlament
Foi ool i & LANDEAKNY US Dola Accesani LSS 00
Far cradt o a LAMODBARE Paso Acooun| PHP100.00 phes 05T FHPD G0 oy ey PHP 20000 of The apoliad amount
2. PESO CURRENCY
2.1 From Local Bank
Type of Channel [ Fees/Charges
Pasobbet™ | __Noog
AR | FHFG0.00

F. OUTWARD REMITTAMCE
1. FOREIGH CURRENCY
1.1 Te Foreign Bank via QTT*
1.1.1 US Dollar

BIET - Terereriny ST T

2 ST - (e Sormioenent P e makae B clellar ihicn St finri b

3 TR0 - Py G S Pemger Sindem

4 AT - Sl Tirme Groes Setriement acan’ By (s SVEameusnd’ Dssiins
T PSRN - P Dl b (s bt | e Lo’ Lo Daraghe s

BN - DisyeEg Tt byl
Dmaans son issisn by #00C i io PO fea ey i

PPt by M Biages Sion i Mgk
(208N e s e o
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US0 Transaction on [T
Beneboary L0800
ECOW i 7 = LS00 00
Roguise |Bonetoory | LSS0 Ples DST" PO 80 for svesy PHPZO0.0f fo appibed amonr®_| o o, og
* WED2000 Phes DETY PR0060 for every PHF200 of e applied amount
1.1.2 Third Currency
Commission Cable
OOy [OTOAY USO15.00 US010.00
u
Banefoary USE1E 00 Plus D5 TV PHPD B0 for avery PHP200 o
—— o of thim mppded amoont HER
Currency Ampiant
Eura ELs 45 00
Ciraal Britain Pound =8P 13 00
E’:f,;' e i Jazaness Yen P¥ 550000
b FELAICHN i Ausaian Doltar aln 24 0
Ragular-DAR Singapome Dolas =& 3000
Switis Frans CHF 2400
Canadan Dol L&D 1000
Other Curencies usn 3000
1.2 Toe Local Bank via GERT™
I Transaction Feas/Charges
FCOU USDI5.00 e
Regular LISES 0 Mus DSTYPHPD BO far every PHP 200 of the applied amouni
2. PESO CURREMCY
2.1 To Local Bank
Type of Channel 7 F
RTGESY PHFHEE000 phas Ad Valorem
Mairix for Ad ﬁ%
1.00 - 100 O Fresof CREpE
107100 - 500,000 o0 PHPS. 00
SO0, 0011 T - 1, W00 G PHFI0.00
1,004 0084 - 39,956, 559 55 Ail Valorer Fas = TIRNESCHON Vel x 000001
[reund-of %o tho neanest Feso)
400,000 DO0.00 @nd abors PHPADDOD

LANDBANK

WE HELP vOu BROW,



LANDBANK
30. Request for the Reprinting of Bank Statement

This covers the reprinting of Bank Statement by accountholders/authorized
representatives to be requested at the Branch of Account.

LBP Branch
Simple
G2C — Government to Citizen; G2B — Government to Business;
G2G — Government to Government

Individuals, Government and Private Institutions

1. Properly accomplished Customer New Accounts Counter or download at
Request Form (CRF) (1 copy) https://www.landbank.com/forms

2. Photo bearing government-issued ID, if | Any government agency issuing identification
BS will be claimed by a representative | cards (DFA, GSIS, SSS, LTO, PRC, etc.)
(One (1) valid ID)

Note: Please see Annex A for complete list
of Acceptable IDs

3. A copy of Letter of Authority, if Depositor
applicable
AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Check None 20 Minutes New Accounts Clerk/
Branch personnel completeness Document Examiner,
responsible once of information LBP Branch
called and submit in the CRF;
the requirements forward
as indicated document to
above the Document
Examiner for
verification
and if in order
forward CRF
to Branch
Officer for
review and
approval
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LANDBANK

AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None . See 5 Minutes Branch Service Officer
1.2 Review and Annex B (BSO)/Branch
approve the below Operations Officer
transaction (BOO)/Branch Head
accordingly (BH),
LBP Branch
None 1.3 Process the 10 Minutes NAC,
reprinting LBP Branch
None 1.4 Request client 3 Minutes NAC,
to LBP Branch
acknowledge
receipt of BS
in the CREF,
then release
BS to client or
its authorized
representative
2. Acknowledge None None None None
receipt of BS in
the CRF and
receive BS/Claim
Form
TOTAL See 38 Minutes
Annex B
below
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LANDBANK

Annex A

Official identification documents shall include any of the following:
1. For Filipino Citizens

Those issued by any of the following official authorities:

a. Govemment of the Republic of the Philippines, including itz political subdivisions,
agencies, and instrumentalities, such as but not limited fo the following:

« Passpor = Maritirne Industry +« Dverseas Workers Welfare

+ Driver's License Authorty (MARINA) ID Administration (OWWA) 1D

= Professional + Mational Bureau of + Owerseas Filiping Waorkers (D
Regulation Investigation (MBI) « Department of Social Welfare
Commission (PRC) Clearance and Development (DSWD)
(o + Police Clearance Certification

» Government Service » Postal D » Cerification from the Mational
Insurance System  « Tax Identification Number  Council on Disability Affairs
(5515) e-Card (TIM} card (NCD&), per Bangko Sentral

s Social Security + Integrated Bar of the ng Pilipinas Circular No., 792,
System (S58) Card Philippines (IBP) ID Series of 2013

« Volers 1D » Senior Citizen Card + Birth Caertificate issued by the

» FPhilhealth 1D « Barangay Certification Philippines Statistics

» Seaman's Book Autharity (FSA)

« Philll

b. Govemment-Owned or -Controlled Corporations (GOCCs); or

c. Cowvered persons registered with and supervised or regutated by the Bangko Sentral
(B5PF), Securities and Exchange Commission (SEC) or insurance Commission {1C)

2. For Foreign Nationals

PhillD,

Passport,

Alien Certificate of Registration,

OHher identification documents issued by the Government of the Republic of the
Philippines, including its political subdivisions, agencies, and instrumentalities

3. For Filipino Students

 PhillD

« School ID signed by the schodl principal or head of the educational institution (In
case the ID presenied doas not bear the signature of the Principal or Head of the
educational institution, a Registration Form can be presented as additional
document)

» [Birth Cerificate issued by the PSA

Page B-167




LANDBANK

Annex B

BANK FEES AND CHARGES FOR
PESO TRANSACTIONS/SERVICES

Effective January 2, 2020
A, REGULAR TRANSACTIONS
Types of ServicalTransaction Charges/Faes
Inter-branch Deposit! WithdrawalEncashmeant
ffor infer-regional rensactions only)
+ PHP10.000 and below PHPED.O0
: Above PHP10000 PHP100 00
Parshnok Replacament {inst nr damapgan) PHP ) (10
Account falling below minimum Average Daily Balanca (ADE)
Savings and Demand Deposit Accounts
« Coverage - Accounts falling below (A0D8) requirement for
b (2] consecutive manih-end and every rmonlth-end iherealier PHP200.00¢monlh
= Collechion - Manthly b star at the end of the 2nd month
Closing of Aceaunt
» Clesing of Savings of Curent Account within one manth PHP300.00
froen opening date
Stop Payment Ordar (SPO) PHP100.00/check
Returned Check
« Panaly rharps fne returned chiark PHPZ 000.00chack

« Panalty charge for Returmed Checks and Other Cash lbems
{RCOCH

PHP200,000day for every PHP40,000 amaunl
of check or a frachon theneof

Dormant Account

Savings Deposi Account:
» Coverage - Astounts with ne deposilor-niiated financial

Dt il i I () pinai s v il Derbose Wi reguined ADB PHP20,00menth
« Colisction - Monthly W3 start &t the 5%year reckonad from the
date of last fimancial fransackon
Demand Deposil Accoun:
+ Covarage - Accounts with no deposilor-nitabed fnancial
tranaaction fer one (1) yesr and faling below 1he required ADE PHFI0.00/monib
+ Calieciion - Monthly to start at the 5% year reckoned from fhe
dale of last inancial ransscbon
Easy Sawings Plus (ESP) Account
» Service fee in excess of two (2) withdrewals per month PHP100.00Mwithdrawal
| Electronic Monay Transfer (EMT]
* PHP2O, 000 & Bidaw - PHmDDOn )
+ Above PHP20.000 PHF100.00 + 118 of 1% in excess of
E— — PHP20,000.00
Frinting and Reprinting of Bank Statements/Transaction History
+ Govamment - for ransaction's beyond ane (1) year
{reckaned from dare of reques) REENN s
» Prvara - for transactions bayond twe (23 months
(rechaved from 5:;:9: requear] FHESL O page
| Bank Cartification on Deposit Balances
{har all kirds of bank carfification axcepl those coverad i MOAMOL PHP200. 00/cenification
and gpeciic guidalines a.g. VIS4 purposes)
~ Bank Guarantee Against Deposit PHPa0,00
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B. CARDS AND e-BANKING TRANSACTIONS

LANDBANK

Proprietary E-Card/ DSWD Other
Tranoaotion/Sorviocs LYDG I"“""“"”“"' Guatomized Mropristary
dmme | "™ [cash Cara | Cosh Card | ZHTE2N
ATM Transactions (ATM)
Interbank Withdrawal PHP10.00 | PHP10.00 | PHP10.00 | PHP10.0D | FHPI0.00 | PHPI0.GD
Interbank Balance Inquiry PHP1.00 | PHF1.00 | PHP1.00 | PHP1.00 | PHP1.00 | PHP1.00
Fund Transfer =
LANDBANK to LANDEANK PHP10.00 | PHP10.00 | PHP1G00 | PHP10.00 | PHP10.00 | PHP10.00
_LANDBANK to Other Bank PHP25.00 | PHP25.00 | PHP2500 | PHP25.00 | PHP25.00 | PHP25.00 |
Bills Payment Free Free Free¢ |  Fros Fraa Free
Card Replacement Fee PHP150,00] PHP110,00 | PHP300.00| PHP250.00 | PHP250.00 | PHP150.00
PIN Replacement/PIN Mailer PHPS0.00 | PHP50.00 | PHP50.00 | PHPS0.00 | Free PHPS0.00
_Ruactivation Fas Hif A L) A FHFZ0.00 | FHFGO.0D |
International Cash Withdrawal PHP1SD.00]  MUA RuA MiA HiA MiA
International Balance Inguiry PHP50.00 MIA A M MA, hi&
Online Banking (Fund Transfer)
Instapay - PHP25.00 | PHP25.00 | PHP25.00 M NiA NI
PasoNet PHP15.00 | PHP1EQ0 | PHP1E.00 HiA KA His
Banchet PHP25.00 | PHPZ5.00 | PHP25 00 M HiA A
LANDBAMNK Phone Access (LPA)
_Fund Transfer PHP25.00#ransaction —
Staterment by Fax FHP30,00 imaximum of 5 pages)
C. CHECKS
Type of Checkbook Price/Fes
Parsonal Checkbook (Bookler of 50 pes.} FHP300.00
Commercial Checkbook (Bookle! of 100 pes | PHPEOD 00
MOS Checkbook (Boorel of 100 pes ) PHPE00.00
Manager's Check PHP50.00
Gift Check . PHP55.00
Continuous Form Check/Other Customized Checks | 10 b= based on the approved arrangements and design
per Memorandum of Agrasmant
D. SAFE DEPOSIT BOX [(SDB)
Dimensions Rental Fee
B. 5ub'x24" = PHF1, 000/year
b 3"x10"x24° PHP1,200/year
. 5'w10'x24" I PHP1 400/year
d 10°x10°x24° F‘I'IF‘1_EEIEI|‘]IW
&, Any olher sizes nol specified FI:H'_@E Head

Comdiians on the vse of SDB

1 T aval of SDB, deposifor must have accownt’s wath fodal AD8 of af least PHE200.000

2 Renlal Fea is wavad i ADB is af least PHPT.0M st any time
3 Deposit for key is PHPZ 000 regardiess of size of 508
4. 508 cowitract is walid for two (2] years
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LANDBANK

BANK FEES AND CHARGES FOR US DOLLAR AND
THIRD CURRENCY TRANSACTIONS/SERVICES
Effective January 2, 2020
A, US DOLLAR SAVINGS ACCOUNT TRAMNSACTIONS

Transaction Fees/Charges
Inter-Branch Deposit A 7]
Tivior-Beameh llll_l:l-lb-d___‘!‘!'n_:erl P ] Irarmacion
Withdrawal grive ke wRpTy ¢ helling pered ¥ ol 1% of the pmoun| sifhdrgen
fmum hd-d arind o ten (1) bankeng days from datn of deposd
Goum Debow minimum Average Dety DABEcs (AL
- Gum:ga - Amcounts folling bolow ADE requesment for temo (2 LISDS Odmani®
conseculres monih-end and ewary moih-gid thermaher
Colacion - Mo tiz slarl o e end of S 2nd month
T i e A e oul ]
+  Closing of Aooourk withn one month from opening date UEDG.00
Barmand MGl |
= OV - FeODOUNSS with no deposionamitaied fnancal ransadtions
for et 2 yeard g Lbng Dedw 1ha requined ADE USD SUmanih
s Coloofon - Mmluﬂaﬂdhuh‘ﬂar.mdlmmdﬁmhdah |
ol lagf francial i
M as s sk, glm.unnllgln.l w ilmriayel] | B | ]
Mo, of withdrissala in @ month & chargas | Ho kmn, ko charge
B. FOREIGHN CHECK FOR CLEARING
Transaction FeesiCharges
FLD Ragular
s U5 Oofer - velhn and oubsele Mew Yok subjes) 0 Mean Lot 0 UEDE O phs DET
|15|¢¢'H-:|.|_.1-Eﬂa:||r.mnng PO FHP3 00 par ohack
+ Dty Fomam Cumency — Tuough spacal ckeanng and shooid LI5S 0O UED5 0 plus D51
nol be lower than USDE50 eguivaba B PP 00 ek
Charge on Aofurnad Gheck ST par chac (502000 per cheds
Ralurred Chetk Aavica CEETG LEDY 00
C. US DOLLAR DEMAND DRAFT
Transaction FeesiCharges
FCou LS00 00
Fegular USOT0 00 phes CET
FHFD GO for ewery PHE00.00 of the appled dmcan

0. EURC AND OTHER THIRD CURRENCY DEMAND DRAFT

C Transaction [ FeeslCharges

Eurn

FCiDU ELIRZE 00

Hegulaw EURZS 00 plus OST

PHPO B0 o pvery FHPZ00 00 of b applied amount

Hhar Third Gurrency =

FCOU LS5 00

Fegular |1_I5E|15{r[|-p-l.|qEIf|T' Wﬂamhnmmmmﬂmwmmﬂ

E. INWARD REMITTANCE
1. FOREIGHN CURRENCY
1.1 Fram Foreign Bank

____Type of Seftlement FeesiCharges
For ereci) 10 & LARDBANE LIS Dollas S incouni L& 0. T
For crodi o a LA BARE, Dean Beooas | PHPS000 pros 05 T P G0 Tor @y PHP @ 00 of 1he appied amoun

AN Flu.ﬁlml'l:lm PATHRLLLY b a8 Seanan Acra

For eredi ko o lacal bank

USD - GERATY 1 USO8.00
S0 - POOTS” LIS0S o
PHP - RTGS5* PHPAED plus DST " PHPO B0 for svery PHP200000 of the appied amaum
pliss A alnreemi
PHF - Pesobal” EpE1 20000 phas DETY PHPD S0 Ter avery PHPZ00 T of tha appled amoun
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1.2 From Local Banlk

LANDBANK

of Bettlament
Foi ool i & LANDEAKNY US Dola Accesani LSS 00
Far cradt o a LAMODBARE Paso Acooun| PHP100.00 phes 05T FHPD G0 oy ey PHP 20000 of The apoliad amount
2. PESO CURRENCY
2.1 From Local Bank
Type of Channel [ Fees/Charges
Pasobbet™ | __Noog
AR | FHFG0.00

F. OUTWARD REMITTAMCE
1. FOREIGH CURRENCY
1.1 Te Foreign Bank via QTT*
1.1.1 US Dollar

BIET - Terereriny ST T

2 ST - (e Sormioenent P e makae B clellar ihicn St finri b

3 TR0 - Py G S Pemger Sindem

4 AT - Sl Tirme Groes Setriement acan’ By (s SVEameusnd’ Dssiins
T PSRN - P Dl b (s bt | e Lo’ Lo Daraghe s

BN - DisyeEg Tt byl
Dmaans son issisn by #00C i io PO fea ey i

PPt by M Biages Sion i Mgk
(208N e s e o
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US0 Transaction on [T
Beneboary L0800
ECOW i 7 = LS00 00
Roguise |Bonetoory | LSS0 Ples DST" PO 80 for svesy PHPZO0.0f fo appibed amonr®_| o o, og
* WED2000 Phes DETY PR0060 for every PHF200 of e applied amount
1.1.2 Third Currency
Commission Cable
OOy [OTOAY USO15.00 US010.00
u
Banefoary USE1E 00 Plus D5 TV PHPD B0 for avery PHP200 o
—— o of thim mppded amoont HER
Currency Ampiant
Eura ELs 45 00
Ciraal Britain Pound =8P 13 00
E’:f,;' e i Jazaness Yen P¥ 550000
b FELAICHN i Ausaian Doltar aln 24 0
Ragular-DAR Singapome Dolas =& 3000
Switis Frans CHF 2400
Canadan Dol L&D 1000
Other Curencies usn 3000
1.2 Toe Local Bank via GERT™
I Transaction Feas/Charges
FCOU USDI5.00 e
Regular LISES 0 Mus DSTYPHPD BO far every PHP 200 of the applied amouni
2. PESO CURREMCY
2.1 To Local Bank
Type of Channel 7 F
RTGESY PHFHEE000 phas Ad Valorem
Mairix for Ad ﬁ%
1.00 - 100 O Fresof CREpE
107100 - 500,000 o0 PHPS. 00
SO0, 0011 T - 1, W00 G PHFI0.00
1,004 0084 - 39,956, 559 55 Ail Valorer Fas = TIRNESCHON Vel x 000001
[reund-of %o tho neanest Feso)
400,000 DO0.00 @nd abors PHPADDOD
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LANDBANK

Request for the Reprinting of Bank Statement not available in
Branch (IDRARS)

This covers the reprinting of Bank Statement by accountholders/authorized
representatives to be requested at the Branch of Account.

LBP Branch

Complex

G2C - Government to Citizen; G2B — Government to Business;

G2G - Government to Government

. Properly accomplished Customer

Request Form (CRF) (1 copy)

Individuals, Government and Private Institutions

New Accounts Counter or download at

https://www.landbank.com/forms

Branch personnel
responsible once
called and submit
the requirements
as indicated above

completeness
of information
in the CRF;
forward
document to
the Document
Examiner for
verification
and if in order
forward CRF
to Branch
Officer for
review and
approval

2. Photo bearing government-issued ID, if | Any government agency issuing identification

BS will be claimed by a representative | cards (DFA, GSIS, SSS, LTO, PRC, etc.)

(One (1) valid ID)

Note: Please see Annex A for complete list

of Acceptable IDs
3. A copy of Letter of Authority, if Depositor

applicable

AGENCY FEES TO |[PROCESSING PERSON

CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Check None 20 Minutes New Accounts Clerk/

Document Examiner,
LBP Branch
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 1.2 Review and See 5 Minutes Branch Service Officer
approve the Annex B (BSO)/Branch
transaction below (gggr)a/gons gflf—ilcerd
i ranch Hea
accordingly (BH),
LBP Branch
None 1.3 Process the 10 Minutes NAC,
reprinting LBP Branch
None 1.4 Request client 3 Minutes NAC,
to LBP Branch
acknowledge
receipt of BS
in the CREF,
then release
BS to client or
its authorized
representative
None 1.5 Provide Claim NAC,
Form for BS LBP Branch
requested at
SID
None 1.6 Retrieve BS 6 Banking Systems
no longer Days Implementation
available thru Analyst/System
IDRARS Implementation
Specialist
SID
2. Acknowledge None None None None
receipt of BS in
the CRF and
receive BS/Claim
Form
TOTAL See 6 Banking
Annex B Days,
below 38 Minutes
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Annex A

Official identification documents shall include any of the following:

1. For Filipino Citizens

Those issued by any of the following official authorities:

Government of the Republic of the Philippines, including its pofitical subdivisions,
agencies, and instrumentalities, such as but not limited fo the following:

« Passpor = Maritirne Industry +« Dverseas Workers Welfare

+ Driver's License Authorty (MARINA) ID Administration (OWWA) 1D

= Professional + Mational Bureau of + Owerseas Filiping Waorkers (D
Regulation Investigation (MBI) « Department of Social Welfare
Commission (PRC) Clearance and Development (DSWD)
(o + Police Clearance Certification

» Government Service » Postal D » Cerification from the Mational
Insurance System  « Tax Identification Number  Council on Disability Affairs
(5515) e-Card (TIM} card (NCD&), per Bangko Sentral

s Social Security + Integrated Bar of the ng Pilipinas Circular No., 792,
System (S58) Card Philippines (IBP) ID Series of 2013

« Volers 1D » Senior Citizen Card + Birth Caertificate issued by the

» FPhilhealth 1D « Barangay Certification Philippines Statistics

» Seaman's Book Autharity (FSA)

« Philll

Government-Owned or -Controlled Corporations (GOCCs); or

Covered persons registered with and supervised or regulated by the Bangko Sentral
(B5PF), Securities and Exchange Commission (SEC) or insurance Commission {1C)

2. For Foreign Nationals

PhillD,

Passport,

Alien Certificate of Registration,

OHher identification documents issued by the Government of the Republic of the
Philippines, including its political subdivisions, agencies, and instrumentalities

3. For Filipino Students

 PhillD

« School ID signed by the schodl principal or head of the educational institution (In
case the ID presenied doas not bear the signature of the Principal or Head of the
educational institution, a Registration Form can be presented as additional
document)

» [Birth Cerificate issued by the PSA
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Annex B
BANK FEES AND CHARGES FOR
PESO TRANSACTIONS/SERVICES
Effective January 2, 2020
A. REGULAR TRANSACTIONS
Types of Service/Transaction Charges/Faes
Inter-branch Deposit! WithdrawalEncashiment
{for mter-regional rensactions only)
= PHP10.000 and below PHPE0.O0
= Above PHPIDODD PHP 10300
Paszhonk Raplacsment {ins or damanar) PHP30 0
Account falling below minimum Average Daily Balanca (ADE]
Savirgs and Demand Deposit Accaunis
= Coverage - Accounts falling below (A08) requirement for
b (2} consecidive manih-end and every manih-end thereafer PHP200.00¢month
= Callection - Monthly be start at the end of the 2nd month
Clasing af Acoaunt
= Clasing of Savings or Curent Acesunt within one manih PHP300.00
froam opeming dete
Stop Payment Ordar {SPO) PHF100.00check
Returned Check
= Panaly rharps foe refurnsd chack FPHPZ 000 00ichack
* Panalty charge for Returned Checks and Other Cash lberms PHPZ00.00/day far every PHP40,000 armaurnl
{RCOCT) af check ar a frecton thereot
Dormant Account
Savings Deposif Accourt:
= Coverage - Aocounts with no deposiior-nitiated financisl
Uz s lioen B D () parci s annd Falfigg Debow e reguisd ADB PHP30.00fmaonth
= Coleefion - Monthly to start st the 5% year reckonad from ths
daie of last fimancial fransaction
Demand Deposil Accoun:
= Covarage - Accounts with no deposilor-nitabed financial
transaction forone (1) year and faling below 1he required ADE PHF30.00Mmaonth
= Coliecfion - Maonthly to start at the 5 year reckoned from fhe
dale of last inancial ransschon
Easy Savings Plus (ESP) Account
« Service fee in excess of two (2) withdrewals per month FHP100.00/withdrewal
Electronic Monay Transfer (EMT)
* PHPI0,000 & Batow L FHFI0m :
* Abowva PHP20.000 PHP100.00 + 1/8 of 1% mn excaes of
R o PHP20,000.00
Frinting and Reprinting of Bank StatementsdTransaction History
+ Govamment - for ransaction's beyond one (1) year
{reckaned from dafe of request) i
* Privata - for tranzachions nd twe (2} manths
(rechoned i :r':a: request) Eres Hnnge
| Bank Certification on Deposit Balancos
{far alf kinds of Bank cerificanion sxcepl thase covemad i MOAMOL PHP200.00cenification
and speiic guidaimes ag. VIS4 puiposes)
* Bank Guarantes Anairst Deposit PHPQ0. 00
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B. CARDS AND e-BANKING TRANSACTIONS

LANDBANK

Proprietary E-Card/ DSWD Other
Tranoaotion/Sorviocs LYDG I"“""“"”“"' Guatomized Mropristary
dmme | "™ [cash Cara | Cosh Card | ZHTE2N
ATM Transactions (ATM)
Interbank Withdrawal PHP10.00 | PHP10.00 | PHP10.00 | PHP10.0D | FHPI0.00 | PHPI0.GD
Interbank Balance Inquiry PHP1.00 | PHF1.00 | PHP1.00 | PHP1.00 | PHP1.00 | PHP1.00
Fund Transfer =
LANDBANK to LANDEANK PHP10.00 | PHP10.00 | PHP1G00 | PHP10.00 | PHP10.00 | PHP10.00
_LANDBANK to Other Bank PHP25.00 | PHP25.00 | PHP2500 | PHP25.00 | PHP25.00 | PHP25.00 |
Bills Payment Free Free Free¢ |  Fros Fraa Free
Card Replacement Fee PHP150,00] PHP110,00 | PHP300.00| PHP250.00 | PHP250.00 | PHP150.00
PIN Replacement/PIN Mailer PHPS0.00 | PHP50.00 | PHP50.00 | PHPS0.00 | Free PHPS0.00
_Ruactivation Fas Hif A L) A FHFZ0.00 | FHFGO.0D |
International Cash Withdrawal PHP1SD.00]  MUA RuA MiA HiA MiA
International Balance Inguiry PHP50.00 MIA A M MA, hi&
Online Banking (Fund Transfer)
Instapay - PHP25.00 | PHP25.00 | PHP25.00 M NiA NI
PasoNet PHP15.00 | PHP1EQ0 | PHP1E.00 HiA KA His
Banchet PHP25.00 | PHPZ5.00 | PHP25 00 M HiA A
LANDBAMNK Phone Access (LPA)
_Fund Transfer PHP25.00#ransaction —
Staterment by Fax FHP30,00 imaximum of 5 pages)
C. CHECKS
Type of Checkbook Price/Fes
Parsonal Checkbook (Bookler of 50 pes.} FHP300.00
Commercial Checkbook (Bookle! of 100 pes | PHPEOD 00
MOS Checkbook (Boorel of 100 pes ) PHPE00.00
Manager's Check PHP50.00
Gift Check . PHP55.00
Continuous Form Check/Other Customized Checks | 10 b= based on the approved arrangements and design
per Memorandum of Agrasmant
D. SAFE DEPOSIT BOX [(SDB)
Dimensions Rental Fee
B. 5ub'x24" = PHF1, 000/year
b 3"x10"x24° PHP1,200/year
. 5'w10'x24" I PHP1 400/year
d 10°x10°x24° F‘I'IF‘1_EEIEI|‘]IW
&, Any olher sizes nol specified FI:H'_@E Head

Comdiians on the vse of SDB

1 T aval of SDB, deposifor must have accownt’s wath fodal AD8 of af least PHE200.000

2 Renlal Fea is wavad i ADB is af least PHPT.0M st any time
3 Deposit for key is PHPZ 000 regardiess of size of 508
4. 508 cowitract is walid for two (2] years
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BANK FEES AND CHARGES FOR US DOLLAR AND
THIRD CURRENCY TRANSACTIONS/SERVICES
Effective January 2, 2020
A, US DOLLAR SAVINGS ACCOUNT TRAMNSACTIONS

Transaction Fees/Charges
Inter-Branch Deposit A 7]
Tivior-Beameh llll_l:l-lb-d___‘!‘!'n_:erl P ] Irarmacion
Withdrawal grive ke wRpTy ¢ helling pered ¥ ol 1% of the pmoun| sifhdrgen
fmum hd-d arind o ten (1) bankeng days from datn of deposd
Goum Debow minimum Average Dety DABEcs (AL
- Gum:ga - Amcounts folling bolow ADE requesment for temo (2 LISDS Odmani®
conseculres monih-end and ewary moih-gid thermaher
Colacion - Mo tiz slarl o e end of S 2nd month
T i e A e oul ]
+  Closing of Aooourk withn one month from opening date UEDG.00
Barmand MGl |
= OV - FeODOUNSS with no deposionamitaied fnancal ransadtions
for et 2 yeard g Lbng Dedw 1ha requined ADE USD SUmanih
s Coloofon - Mmluﬂaﬂdhuh‘ﬂar.mdlmmdﬁmhdah |
ol lagf francial i
M as s sk, glm.unnllgln.l w ilmriayel] | B | ]
Mo, of withdrissala in @ month & chargas | Ho kmn, ko charge
B. FOREIGHN CHECK FOR CLEARING
Transaction FeesiCharges
FLD Ragular
s U5 Oofer - velhn and oubsele Mew Yok subjes) 0 Mean Lot 0 UEDE O phs DET
|15|¢¢'H-:|.|_.1-Eﬂa:||r.mnng PO FHP3 00 par ohack
+ Dty Fomam Cumency — Tuough spacal ckeanng and shooid LI5S 0O UED5 0 plus D51
nol be lower than USDE50 eguivaba B PP 00 ek
Charge on Aofurnad Gheck ST par chac (502000 per cheds
Ralurred Chetk Aavica CEETG LEDY 00
C. US DOLLAR DEMAND DRAFT
Transaction FeesiCharges
FCou LS00 00
Fegular USOT0 00 phes CET
FHFD GO for ewery PHE00.00 of the appled dmcan

0. EURC AND OTHER THIRD CURRENCY DEMAND DRAFT

C Transaction [ FeeslCharges

Eurn

FCiDU ELIRZE 00

Hegulaw EURZS 00 plus OST

PHPO B0 o pvery FHPZ00 00 of b applied amount

Hhar Third Gurrency =

FCOU LS5 00

Fegular |1_I5E|15{r[|-p-l.|qEIf|T' Wﬂamhnmmmmﬂmwmmﬂ

E. INWARD REMITTANCE
1. FOREIGHN CURRENCY
1.1 Fram Foreign Bank

____Type of Seftlement FeesiCharges
For ereci) 10 & LARDBANE LIS Dollas S incouni L& 0. T
For crodi o a LA BARE, Dean Beooas | PHPS000 pros 05 T P G0 Tor @y PHP @ 00 of 1he appied amoun

AN Flu.ﬁlml'l:lm PATHRLLLY b a8 Seanan Acra

For eredi ko o lacal bank

USD - GERATY 1 USO8.00
S0 - POOTS” LIS0S o
PHP - RTGS5* PHPAED plus DST " PHPO B0 for svery PHP200000 of the appied amaum
pliss A alnreemi
PHF - Pesobal” EpE1 20000 phas DETY PHPD S0 Ter avery PHPZ00 T of tha appled amoun
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1.2 From Local Banlk

LANDBANK

of Bettlament
Foi ool i & LANDEAKNY US Dola Accesani LSS 00
Far cradt o a LAMODBARE Paso Acooun| PHP100.00 phes 05T FHPD G0 oy ey PHP 20000 of The apoliad amount
2. PESO CURRENCY
2.1 From Local Bank
Type of Channel [ Fees/Charges
Pasobbet™ | __Noog
AR | FHFG0.00

F. OUTWARD REMITTAMCE
1. FOREIGH CURRENCY
1.1 Te Foreign Bank via QTT*
1.1.1 US Dollar

BIET - Terereriny ST T

2 ST - (e Sormioenent P e makae B clellar ihicn St finri b

3 TR0 - Py G S Pemger Sindem

4 AT - Sl Tirme Groes Setriement acan’ By (s SVEameusnd’ Dssiins
T PSRN - P Dl b (s bt | e Lo’ Lo Daraghe s

BN - DisyeEg Tt byl
Dmaans son issisn by #00C i io PO fea ey i

PPt by M Biages Sion i Mgk
(208N e s e o
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US0 Transaction on [T
Beneboary L0800
ECOW i 7 = LS00 00
Roguise |Bonetoory | LSS0 Ples DST" PO 80 for svesy PHPZO0.0f fo appibed amonr®_| o o, og
* WED2000 Phes DETY PR0060 for every PHF200 of e applied amount
1.1.2 Third Currency
Commission Cable
OOy [OTOAY USO15.00 US010.00
u
Banefoary USE1E 00 Plus D5 TV PHPD B0 for avery PHP200 o
—— o of thim mppded amoont HER
Currency Ampiant
Eura ELs 45 00
Ciraal Britain Pound =8P 13 00
E’:f,;' e i Jazaness Yen P¥ 550000
b FELAICHN i Ausaian Doltar aln 24 0
Ragular-DAR Singapome Dolas =& 3000
Switis Frans CHF 2400
Canadan Dol L&D 1000
Other Curencies usn 3000
1.2 Toe Local Bank via GERT™
I Transaction Feas/Charges
FCOU USDI5.00 e
Regular LISES 0 Mus DSTYPHPD BO far every PHP 200 of the applied amouni
2. PESO CURREMCY
2.1 To Local Bank
Type of Channel 7 F
RTGESY PHFHEE000 phas Ad Valorem
Mairix for Ad ﬁ%
1.00 - 100 O Fresof CREpE
107100 - 500,000 o0 PHPS. 00
SO0, 0011 T - 1, W00 G PHFI0.00
1,004 0084 - 39,956, 559 55 Ail Valorer Fas = TIRNESCHON Vel x 000001
[reund-of %o tho neanest Feso)
400,000 DO0.00 @nd abors PHPADDOD
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32.

Salary Loan

LANDBANK

This covers the processing of loan application of employees of Government and
Private Institutions with Memorandum of Agreement (MOA) executed by and
between the institution and LANDBANK.

Loan application can be filed through the Branches or through
www.landbank.com

LBP Branch

Simple

G2C - Government to Citizen; G2B — Government to Business;
G2G — Government to Government

. Memorandum of Agreement between | LBP Branch
the Bank and the Institution (1 set)

Employees of Government and Private Institutions

Signed Authority to debit account or | Customer

check for payment (1 copy)

Properly accomplished Bank Forms and | LBP Branch/Agency Authorized Officer
Supporting Documentary Requirements

(1 set)

e Duly Notarized Livelihood Loan

Application/Agreement Form
e Employer’s Certification

e Certified/True copy of latest Payslip

Borrower-Co maker List, for Electronic | Agency

Salary Loan

CLIENT STEPS

AGENCY
ACTIONS

FEES TO [PROCESSING PERSON
BE PAID TIME RESPONSIBLE

1.

Submit properly
accomplished
Livelihood Loan
Application to the
person
responsible (for
LLS); for
Electronic Salary
Loan (ESL),
access the e-
banking channels
for Loan
Application

1.1 Determine None 3 Hours Salary Loan
eligibility of Bookkeeper,
applicant (for LBP Branch
LLS); forward
the complete

set of

requirements
to the DE for
verification
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nominated by
the borrower
and provide
borrower with
a copy of
applicable
loan
documents

AGENCY FEES TO |[PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 1.2 Verify the None 1 Hour Document Examiner,
documents LBP Branch
presented
then forward
to Branch
Officers for
approval
None 1.3 Review See 1 Banking BSO/BOO/BH,
application; Annex A Day LBP Branch
seek approval below
from
appropriate
Branch Officer
2. Affix signature on | 2.1 Process the 1 Banking Salary Loan
applicable loan and Day Bookkeeper,
documents to require LBP Branch
signify conforme borrower to
(for LLS) sign
applicable
documents
None 2.2 Credit 2 Hours Salary Loan
proceeds to Bookkeeper,
the account LBP Branch
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LANDBANK

AGENCY FEES TO [PROCESSING PERSON

CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
3. Verify if the None None None None

proceeds are

credited to

nominated

account; receive

copy of applicable

loan documents

TOTAL See 2 Banking
Annex A Days,
below 6 Hours
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Annex A
Parameter Terms and Conditions

Interest Rate 10% per annum based on monthly diminishing
balance payable in arrears

Non-Interest Charges

a. Service fee One-time deduction equivalent to %2 of 1% of the
approved loan; minimum of £200.00 up to maximum
of £2,500.00

b. Advance Interest Computed from loan approval up to the day prior to
the 15t amortization period

c. Credit Life Insurance (CLI) Based on existing rates of the insurance company

Premium at the time of loan application

In case of loan renewal, unexpired insurance
premium shall be deducted from the CLI premium
due on the new loan or credited to the employee-
borrower's ATM payroll account if there are any
excess.

d. Documentary Stamp Tax Based on existing BIR rules and regulations, i.e.,
£1.50 for every £200.00 or a fractional part thereof
for loans exceeding £250,000.00

e. Penalty Three percent (3%) per month shall be imposed on
the past due amount (principal) after five (5) banking
days grace period.

Waiver of penalty shall be approved in accordance
with the CA/SA

f. Other Charges as applicable Outstanding balance of existing livelihood loan in
case of migration from other system shall include
unpaid interest, and other applicable fees/charges.

Page B-182



33.

LANDBANK

Sale/Purchase of Foreign Currencies

This service covers the processing of over-the-counter Sale/Purchase of US
Dollar Notes and third currencies® currently offered by the Bank to its existing
depositors and which can be availed at the following Branches depending on the

type of currency involved.

Notes/Currencies Name of Branches

US Dollar Notes All Branches

3 Currencies

Chinese Yuan Cash Department

Yen Cash Department & Buendia

Euro Cash Department, East Ave. Greenhills,

General Santos Highway and Intramuros

LBP Branch

Simple

G2C - Government

to Citizen

Individuals

For Individual:

(One (1) original)

Note: Please see Annex A for complete
list of Acceptable IDs.

1. Properly accomplished Application to | New Accounts Counter
Purchase  Foreign  Currency or
Application to Sell Foreign Currency, as
applicable (One (1) set)
2. Photo bearing government-issued ID | Any government agency issuing identification

cards (DFA, GSIS, SSS, LTO, PRC, etc.)

3. Currency for Exchange

Customer
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AGENCY FEES TO |[PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Receive and None 15 Minutes New Accounts Clerk
person verify (NAC),
responsible once completeness, LBP Branch
called and present validity and
the above accuracy of
requirements as information on
indicated above the form and
the
genuineness
of currency for
exchange
None 1.2 Verify the None 10 Minutes | Document Examiner,
documents LBP Branch
presented
None 1.3 Review and None 10 Minutes | Branch Service Officer
approve the (BSO)/Branch
transaction Operations Officer
accordingly (BOO)/Branch Head
(BH),
LBP Branch
None 1.4 Request for None 15 Minutes Teller,
appropriate LBP Branch
currency
needed, if
applicable, the
process the
transaction
None 1.5 Release None 5 Minutes Teller,
amount of LBP Branch
currency
exchanged, as
applicable
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
2. Receive None None None None
equivalent amount
of currency
exchanged
TOTAL None 55 Minutes
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Annex A

Official identification documents shall include any of the following:
1. For Filipino Citizens

Those issued by any of the following official authorities:

a. Govemment of the Republic of the Philippines, including itz political subdivisions,
agencies, and instrumentalities, such as but not limited fo the following:

« Passpor = Maritirne Industry +« Dverseas Workers Welfare

+ Driver's License Authorty (MARINA) ID Administration (OWWA) 1D

= Professional + Mational Bureau of + Owerseas Filiping Waorkers (D
Regulation Investigation (MBI) « Department of Social Welfare
Commission (PRC) Clearance and Development (DSWD)
(o + Police Clearance Certification

» Government Service » Postal D » Cerification from the Mational
Insurance System  « Tax Identification Number  Council on Disability Affairs
(5515) e-Card (TIM} card (NCD&), per Bangko Sentral

s Social Security + Integrated Bar of the ng Pilipinas Circular No., 792,
System (S58) Card Philippines (IBP) ID Series of 2013

« Volers 1D » Senior Citizen Card + Birth Caertificate issued by the

» FPhilhealth 1D « Barangay Certification Philippines Statistics

» Seaman's Book Autharity (FSA)

« Philll

b. Govemment-Owned or -Controlled Corporations (GOCCs); or

c. Cowvered persons registered with and supervised or regutated by the Bangko Sentral
(B5PF), Securities and Exchange Commission (SEC) or insurance Commission {1C)

2. For Foreign Nationals

PhillD,

Passport,

Alien Certificate of Registration,

OHher identification documents issued by the Government of the Republic of the
Philippines, including its political subdivisions, agencies, and instrumentalities

3. For Filipino Students

 PhillD

« School ID signed by the schodl principal or head of the educational institution (In
case the ID presenied doas not bear the signature of the Principal or Head of the
educational institution, a Registration Form can be presented as additional
document)

» [Birth Cerificate issued by the PSA
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34.

Servicing of Modified Disbursement Scheme Transactions

LANDBANK

This service is available to government agencies to comply with the directive of the
Department of Finance (DOF) and the Department of Budget and Management
(DBM) to facilitate the effective management of cash resources of the National
Government particularly on the reconciliation of Disbursements of the National
Government Agencies (NGAs) from the accounts of the Bureau of the Treasury

(BTr) with LANDBANK. This includes the following:

a. Access to eMDS
b. Account Opening /Enrolment of Modified Disbursement Scheme (MDS) Sub-

Account

c. Processing of Notice of Cash Allocation (NCA)/Notice of Transfer of Allocation

(NTA)

d. Processing of List of Due and Demandable Accounts Payable — Advice to Debit
Account (LDDAP-ADA) and Advice of Checks Issued and Cancelled (ACIC)
. Cancellation of MDS Checks/LDDAP-ADA

Adjustments of ACIC/LDDAP-ADA

e

f.

g. Negotiation of MDS Checks/LDDAP ADA
h. MDS Seed Fund Replenishment

LBP Branch

Simple

G2G — Government to Government

1. Agency Enrolment Form

Government Institutions

Branch

2. User Enrolment Form

Agency concerned

request the
processing of
MDS transactions
as listed in
Annex A

documents to
the officer for
approval/
notation

AGENCY FEES TO [PROCESSING PERSON

CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Coordinate with 1.1 Attend to None 30 Minutes MDS Bookkeeper,

the Branch Head/ customer LBP Branch

MDS Bookkeeper concern;

for the availment provide

of the service then overview of

submit applicable the service;

documents to forward the
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 1.2 Review and None 15 Minutes | Branch Service Officer
approve/note (BSO)/Branch
the Operations Officer
transaction (BOO)/BéeIz_In)ch Head
accordingly LBFg Branch
None 1.3 Coordinate None 20 Minutes MDS Bookkeeper,
with Head LBP Branch
Office
counterparts
for the
enrolment of
the agency to
the eMDS
None 1.4 Process the None 30 Minutes MDS Bookkeeper,
applicable LBP Branch
transaction
None 1.5 Provide None 2 Minutes MDS Bookkeeper,
agency with a LBP Branch
copy of
processed
transactions
. Receive None None None None
applicable
duplicate copy of
the agency
TOTAL None 1 Hour,
37 Minutes
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Annex A

DOCUMENTARY REQUIREMENTS FOR OPENING AN ACCOUNT

Classification

|

Required Document/s

INDIVIDUAL

Filipino residents

wnp =

At least one (1) original valid photo-bearing ID

Two (2) recent ID photos

Birth certificate of the child, in case of parents opening an
account in behalf of their child

Notarized Special Power of Attorney (SPA), if customer is blind or
visually impaired and shall transact over-the-counter (OTC) with
another person or an Attorney-in-Fact (AlF), or shall open a Time
Deposit (TD) account

Waiver and Quit Claim, if customer is blind or visually impaired
and shall transact OTC by himself/herself

Foreigner

N —

Passport

Alien Certificate of Registration issued by the Bureau of
Immigration/Diplomatic Identification Card issued by the DFA
specifying status i.e., working, business, student or non-resident

Note: Foreign national whose working permit is under process
shall be required to submit Certificate of Employment.

Two (2) recent ID photos

Single Proprietorship 1. Atleast one (1) original valid photo-bearing ID
2. Two (2) recent ID photos
3. Certificate of Registration with the DTI
4. City/Municipal Mayor’'s Permit
Court-appointed Fiduciary | 1. Atleast one (1) original valid photo-bearing ID of the Court-
(Guardian, Administrator, appointed Fiduciary and the Beneficial Owner
Trustee or Receiver) 2. Two (2) recent ID photos of the Court-appointed Fiduciary and

the Beneficial Owner

Original Copy of the document containing the Fiduciary’s

appointment, specifically:

a. For Guardian — Letter of Guardianship

b. For Executor of a Will — Letters Testamentary

c. For Administrator of a Will — Letters of Administration

d. For Rehabilitation Receiver or Liquidator (of financially

distressed corporations and individuals) — Court Order

For Liquidation Receiver (in the case of involuntary

dissolution of corporation per Securities and Exchange

Commission [SEC]) — Court Order

f. For Liquidation Trustee of a dissolved corporation duly
appointed by the court (in the absence of one appointed by
the board of directors) — Court Order

@
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Classification

Required Document/s

In the case of dissolved corporations where a Liquidation
Trustee has been appointed by the last-remaining board of
directors:
= Original notarized Secretary’s Certificate/Board
Resolution pertaining to the designation/appointment of
a liquidation trustee
= Last General Information Sheet (GIS) filed with the SEC

Original Copy of Court Order authorizing the Fiduciary to open a
deposit account with LANDBANK, except for Liquidation Trustee
appointed by the last-remaining board of directors

Supporting information on the intended nature of the business
relationship, source of funds or source of wealth of the customer
(such as ITR, Audited FS, Loan Application, Deed of Donation,
Deed of Sale, and the like), if applicable

NON-INDIVIDUAL

Partnership

wn =~

At least one (1) original valid photo-bearing ID of each Partner
Two (2) recent ID photos of each Partner

Articles of Partnership and By-laws, including amendments, if
any

Certificate of Registration with the SEC

Notarized agreement/resolution designating the extent of
authority of each Partner in dealing with the depository Bank

Corporation

At least one (1) original valid photo-bearing ID of each of the

Authorized Signatories

Two (2) recent ID photos of each of the Authorized Signatories

Articles of Incorporation and By-Laws, including amendments, if

any.

Certificate of Registration with the SEC

Duly notarized Board Resolution or Secretary’s Certificate

containing the following:

a. Authority to open an account with LANDBANK

b. Designated officers authorized to deposit, withdraw, endorse
or negotiate checks and otherwise deal with the Bank and the
nature and extent of such authority

c. Certification that the resolution remains effective and
subsisting and has not been amended, revoked or suspended

Certificate of registration/license/authority/accreditation from

other government agency in special cases (e.g., BSP, Insurance

Commission, Department of Education, Commission on Higher

Education, TESDA, DSWD)

Latest General Information Sheet which lists the names of

directors/trustees/principal stockholders owning at least twenty

percent (20%) of the outstanding capital stock and primary

officers such as the President and Treasurer
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Classification

Required Document/s

The name, present address, nationality, date of birth, contact
number, and source of funds of each of the primary officers
(President, Treasurer, and Authorized Signatories)

Income Tax Return (ITR), Audited Financial Statements, Loan
Application, Deed of Donation, Deed of Sale, or other financial
document to show source of funds or wealth of the customer, if
applicable.

Foreign Corporation

@n

At least one (1) original valid photo-bearing ID of each of the
Authorized Signatories
Two (2) recent ID photos of each of the Authorized Signatories
Articles of Incorporation and By-Laws, including amendments, if
any
Duly authenticated Secretary’s Certificate or equivalent
document of the foreign corporation certifying to the issuance of
a Board Resolution (i) authorizing the opening of a deposit
account, (ii) designating its authorized signatory/ies, and (iii)
designating its resident agent to the Philippines
License to do business in the Philippines duly issued by SEC, if
the foreign corporation is doing business in the Philippines
Note: Items 1 and 2 shall be duly authenticated before a Consular
Office of the Philippines and all documents written in a
foreign language shall be translated in English.
Latest General Information Sheet which lists the names of
directors/trustees/principal stockholders owning at least twenty
percent (20%) of the outstanding capital stock and primary
officers such as the President and Treasurer
The name, present address, nationality, date of birth, contact
number, and source of funds of each of the primary officers
(President, Treasurer, and Authorized Signatories)
Income Tax Return (ITR), Audited Financial Statements, Loan
Application, Deed of Donation. Deed of Sale, or other financial
document to show source of funds or wealth of the customer, if
applicable.

One Person Corporation

(OPC)

=© ONO

0.

At least one (1) original valid photo-bearing ID

Two (2) recent ID photos

Certificate of Incorporation from the SEC which shall bear the
suffix OPC

Articles of Incorporation

Certificate of the Corporate Secretary (Secretary’s Certificate) or
(in case a Corporate Secretary has not been appointed) a
notarized statement/affidavit by the sole stockholder attesting to
the issuance of a resolution authorizing the opening of a deposit
account for the OPC.

Joint Ventures/
Consortiums

At least one (1) original valid photo-bearing ID of each of the
Authorized Signatories
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Classification

Required Document/s

8. Two (2) recent ID photos of each of the Authorized Signatories

9. Forincorporated Joint Ventures/Consortiums:

d. Certificate of Registration with the SEC

e. Articles of Incorporation and By-Laws of each of the
corporations involved in the joint venture, including
amendments, if any

f. Notarized Secretary’s Certificate of the Joint
Venture/Consortium containing the following:

e Authority to open an account with LANDBANK

e Designated officers authorized to deposit, withdraw,
endorse or negotiate checks and otherwise deal with the
Bank deposit and the nature and extent of such authority

10. For unincorporated Joint Ventures/Consortiums between
Individuals and Corporations:

d. Notarized Board Resolution or Secretary’s Certificate of the
Corporation on its authority to enter into a Joint
Venture/Consortium Agreement with the other part/ies and
its authorized signatories thereto

e. Copy of the Joint Venture/Consortium Agreement

If it is not clearly stated in the Joint Venture/ Consortium

Agreement the authority to open an account with

LANDBANK and the authorized signatories to the account:

e Notarized Secretary’s Certificate of the Corporation
containing the (i) authority to open an account with
LANDBANK for the Joint Venture/Consortium and (ii) the
designated officers authorized to deposit, withdraw,
endorse or negotiate checks and otherwise deal with the
Bank deposit and the nature and extent of such authority

e Special Power of Attorney of the Individual appointing the
officer designated in the Secretary’s Certificate of the
Corporation as his Attorney-in-Fact, (i) authorizing the
opening of the account for the Joint Venture/Consortium
and (i) to deposit, withdraw, endorse or negotiate checks
and otherwise deal with the Bank deposit and the nature
and extent of such authority

11.For unincorporated Joint Ventures/Consortiums between
Individuals:

c. Joint Venture/Consortium Agreement

d. Ifitis not clearly stated in the Joint Venture/Consortium
Agreement the authority to open an account with
LANDBANK and the designated person authorized to
deposit, withdraw, endorse or negotiate checks and
otherwise deal with the Bank deposit and the nature and
extent of such authority:

—h

e Special Power of Attorney of the Individual appointing the
other party as his Attorney-in-Fact, (i) authorizing the
opening of the account for the Joint Venture/Consortium,
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Classification

Required Document/s

and (ii) to deposit, withdraw, endorse or negotiate checks
and otherwise deal with the Bank deposit and the nature
and extent of such authority

12. Philippine Contractors Accreditation Board (PCAB) License of the

parties involved, if engaged in the construction business

Corporation in the
process of incorporation

At least one (1) original valid photo-bearing ID of the “Treasurer-
in-Trust for”

Two (2) recent ID photos of the “Treasurer-in-Trust for”
Proposed Articles of Incorporation stating therein the name of
“Treasurer-in-Trust for” authorized to open an account with
LANDBANK in behalf of the corporation

Association/
Organization

© N

10.

At least one (1) original valid photo-bearing ID of each of the
Authorized Signatories
Two (2) recent ID photos of each of the Authorized Signatories
Certificate of Registration (or equivalent document) with
appropriate government agency, such as:
e. For Homeowners’ Association — HLURB
f. For Condominium Association — SEC
g. For Government Employees’ Association — Civil Service
Commission and DOLE
h. For Private Sector Union or Labor Organization — DOLE
Articles of Incorporation (or equivalent document) and By-
Laws, including amendments, if any
Duly notarized Secretary’s Certificate containing the following:
o Authority to open an account with LANDBANK
o Officers authorized to sign and the nature and extent of
such authority
o Certification that the resolution remains effective and
subsisting and has not been amended, revoked or
superseded

Cooperative

8.

9.

At least one (1) original valid photo-bearing ID of each of the
Authorized Signatories

Two (2) recent ID photos of each of the Authorized
Signatories

Certificate of Registration with the Cooperative Development
Authority

10. Articles of Cooperation and By-Laws, including amendments,

11

if any

.Cooperative Annual Performance Report (CAPR) Form

(Revisions No. 5)

12.Duly notarized Secretary’s Certificate containing the following:
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Classification

Required Document/s

¢ Authority to open an account with LANDBANK

¢ Officers authorized to sign and the nature and extent of
such authority

o Certification that the resolution remains effective and
subsisting and has not been amended, revoked or
superseded

National Government
Agency/Constitutional
Commission

5. Atleast one (1) original valid photo-bearing ID of each of the
Authorized Signatories
6. Two (2) recent ID photos of each of the Authorized
Signatories
7. Charter and/or law creating the government
corporation/office/agency or Executive Order/Department
Order creating the government entity, if newly created
8. Duly notarized Board Resolution/LOA from the Head of
Agency incorporating the following:
¢ Authority to open an account with LANDBANK
o Officers authorized to sign and the nature and extent of
such authority
o Certification that the resolution remains effective and
subsisting and has not been amended, revoked or
superseded

Local Government Unit

5. At least one (1) original valid photo-bearing ID of each of the
Authorized Signatories
6. Two (2) recent ID photos of each of the Authorized
Signatories
7. Sanggunian Resolution of LGU concerned certified by the
Secretary to the Sanggunian, incorporating the following:
o Authority to open an account with LANDBANK
¢ Officers authorized to sign and the nature and extent of
such authority
¢ Certification that such resolution remains effective and
subsisting and has not been amended, revoked or
superseded.

Classification

Required Document/s

Notes:
Per Section 43, COA Circular No. 382-92
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Classification

Required Document/s

A. For Current Accounts (Except for Barangays)

e The Local Treasurer and Local Administrator, or in the
absence of the Local Administrator, the Local Chief
Executive, must be the authorized signatories (the terms
and conditions of the current account to be signed by the
Local Chief Executive and Local Treasurer). No
Sanggunian Resolution as to the designation of the
aforesaid authorized signatories is necessary.

B. For separate accounts opened for expenditures of the
Sanggunian of a Province, City or Municipality

o Authorized signatories are the Local Treasurer and the
Vice Governor/Vice Mayor. No Sanggunian
Resolution is necessary

Per Section 454 of the Local Government Code
C. For Current Accounts (Except for Barangays)

e Sanggunian Resolution on the concurrence to the
appointment of the local administrator by the local
chief executive is required.

8. In case of a temporary or permanent vacancy in the Office of
the Local Chief Executive or Local Treasurer, the following
shall be required:

¢ A new Sanggunian Resolution when the previous
Sanggunian Resolution specifically indicates the name of
the former Local Chief Executive or Local Treasurer.

If the general term “Chief Executive” and “Local
Treasurer” of LGU was used in the Sanggunian
Resolution in the opening of account, a certification-from
the DILG and BLGF on the assumption of the successor,
respectively, shall be sufficient.

e If there is a conflict on the assumption to a position and a
Sanggunian Resolution cannot be secured, a certification
from the DILG on the assumption of the successor shall
be required while, for the new Treasurer, a certification
from the BLGF.
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Classification

Required Document/s

Barangay

7. Atleast one (1) original valid photo-bearing ID of each of
the Authorized Signatories

8. Two (2) recent ID photos of each of the Authorized
Signatories

9. Barangay Council Resolution stating its authorized
signatories

10. List of Officers

11.Officers’ Oath of Office

12.1n case of a temporary or permanent vacancy in the Office of
the Local Chief Executive or Barangay Treasurer, the
following shall be required:

¢ A new Barangay Resolution when the previous Barangay
Resolution specifically indicates the name of the former
Barangay Chairperson or Barangay Treasurer.

o |If the general term “Barangay Chairperson” and
“Barangay Treasurer” was used in the Barangay
Resolution in the opening of account, a certification from
the DILG on the assumption of the successor as
Barangay Chairperson, while for the New Treasurer, a
Sanggunian Resolution concurring to the appointment of
the Barangay Treasurer, shall be sufficient.

e If there is a conflict on the assumption to a position and a
Barangay Resolution cannot be secured, a certification
from the DILG on the assumption of the successor shall
be required.

Unincorporated Units of
the Government (i.e., for
accounts opened for
Public Officials for funds
held in their official
capacity)

5. At least one (1) original valid photo-bearing ID of the public

official and each of the Authorized Signatories

6. Two (2) recent ID photos of the public official and each of the

Authorized Signatories

7. Letter of intent to open a deposit account with the Bank by the

public official

8. Duly Notarized SPA, in case a public official designates

signatory/ies to the account or appoints representative/s to
transact with the Bank in his behalf
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Classification

Required Document/s

For corporate/
institutional customers
opening additional
accounts

3. For Corporate Customers:
Duly authenticated copy of Certificate of Registration

issued by:

e. Security and Exchange Commission (SEC) for
corporations and partnerships;

f.  Cooperative Development Authority (CDA) for
cooperatives;

g. Bangko Sentral ng Pilipinas (BSP); and

h. Proof of registration with AMLC for money

changers/foreign exchange dealers and remittance
agents.

Articles of Incorporation or Association, and By-Laws or
any equivalent documents

4. For Institutional Customer
Original copy of the following:

C.

Latest General Inormation Sheet (which lists the
names of directors/trustees/partners, principal,
stockholders owning at least twenty percent (20%)
of the outstanding capital stock and primary officers
such as the President and Treasurer) or any
equivalent documents;

Notarized Certificate of Corporate Secretary (for
private institutional customer), Certification by the
Secretary to the Sanggunian as to the issuance of a
Resolution, or notarized Letter of Authority from
Head of Government Agency (for government
institutional customers), whichever is applicable.

Valid ID/s of the Corporate Secretary or written
authorization for the authorized representative.
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Trust/Treasury Placements

LANDBANK

This refers to Trust and Treasury (Government Securities and Corporate
Securities) products available to walk-in clients or existing depositors offered by
the Trust/Treasury Banking Groups through the Branches.

Please refer to Annex A below for the complete List of Trust Products.

LBP Branch

Simple

G2C - Government to Citizen; G2B — Government to Business;
G2G — Government to Government

. Valid photo bearing government-issued
ID in the name of the
customer/authorized signatory (One (1)
photocopy, original to be presented)

Note: Please see Annex B below for
complete list of Acceptable IDs

Individuals, Government and Private Institutions

Any government agency issuing identification
cards (DFA, GSIS, SSS, LTO, PRC, etc.)

2. Authority to Debit/Credit New Accouts Counter/Customer
(ADCA)/Cash/Check for placement
AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed directly to {1.1 Attend to None 1 Hour Branch Service Officer
the office of the customer (BSO)/Branch
Branch Officer for concern: Operations Officer
inquiry conduct KYC (BOO)/Branch Head
procedures (BH),
and provide LBP Branch
overview of the
product being
offered
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CLIENT STEPS

AGENCY
ACTIONS

FEES TO
BE PAID

PROCESSING
TIME

PERSON
RESPONSIBLE

None

1.2 Conduct
Suitability
Assessment to
determine the
need of client

None

None

1.3 If the client is
decided for
his/her
placement,
request client
to accomplish
the
documentary
requirements:

See Annex C

None

BSO/BOO/BH,
LBP Branch

BSO/BOO/BH,
LBP Branch

None

1.4 Coordinate
with Head
Office
counterpart
and if in order,
approve the
transaction
accordingly;
forward the
mode of
placement to
the Teller or
CASA
Bookkeeper as
the case may
be

None

20 Minutes

BSO/BOO/BH,
LBP Branch

None

1.5 Process the
transaction

None

15 Minutes

Teller (if paid through
cash/check)

CA/SA Bookkeeper (if
through debit from
account),

LBP Branch

Page B-199




LANDBANK

AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 1.6 Provide None 10 Minutes New Accounts Clerk
Treasury/ Trust (NAC),
Hub Personnel LBP Branch
advance copy
of documents
accomplished
by client
2. Sign Order Ticket |2. Provide client None 15 Minutes BSO/BOO/BH,
to signify copy of Order LBP Branch
conforme on Ticket and
amount placed other
supporting
documents as
evidence of
placement with
LANDBANK
3. Receive copy of None None None None
Order Ticket and
other supporting
documents
TOTAL None 2 Hours

Page B-200




LANDBANK

LANDBANK OMNIBUS DIRECTORY OF PRODUCTS | 2019
AND SERVICES — TRUST BANKING GROUP
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AND SERVICES — TRUST BANKING GROUP
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Tha fund (s irtenced for cisrcs with Medarate risk profile.

L UAswtigbe 14 March 3019 e 3 of 37
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_é. Tudlsm cof 1hr Forud

v Blarket Mum P

8. Cumency

$MNE 7

units for overy undt held by a

€. Fumd SErectane Begalar LITF
0. Fuind Classdheaiooi Pl b vk
brrvesBrrissnk =3 Vb
Hangon
F. Unit Papng Mo
illﬂlﬂl‘l‘ thnhll.-\.rml
LA Thke
* SR & IPea e o Fiia
Cigtributicon
+_Froequsncy n'a
= Lirwt Enfitiemsent (Mamber of nia

paImiCpanty
G, Dedcripsion of the Fund

A hundl 1hat affers invaitord & reletoaly guid
irvestrreent while providing potential bigher
incoma froam a porifiolio of short-tesrm bords
and fised-income securities.

M, imeastrment Obsectives

The Fund sms to achiess liguidity snd
relatively stable income from faed-income
irvistren ks,

Investment
Otz Underlying Assets

A Rigk Profile Soabeliy
ihowabe

.._E@rﬂmm
Cash. Short-term. and  Long-term
Depaziis
Curment, vings, spedial wiviigs degaorsit
oot (GE0A), Inchunding thoae afeced
by LAMCBANE (eg. high-peld samings
oot [HYSATL Hme deposts  otber
nterest-bearing deposits. ard deposit
substitutes ©of prvate,  forelgn  or
govaninent  Banks  acoiedited by
LAMDBRENE S Flrmmreial [0 i B
Depaitrmard sl LANDBANE  Tiust

Bardrg Group,

b Fleed-lncome imstroments lssoed o
guaranieed by the Banghio Sentral ng
IIH.FI.I‘:III-EIH[“H.I.M

t  Figed-Inoome Seourities

=  bonds secuniies or other svidence
of indebtedness bsweed or fally
gusranteod by the Repubbe of tho
Philippanes er ary of i3 aibdivisicng
of inatrarmsntalites sush ai, Bt rat
lrmibed bov tressury balis, Foed -rato
treasury mries, metall treasury bonds,
small cenomrinated tressury bonds
IFAAELINY 200 -Cougon binnds;

& fwed-lncars matramarms such A
bt not limdted to bonds

Lol Wpdate: B4 Maich 2019

carmamaer cial o, b,
debent i tha
Pugie 4 of 37
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Geninmant &F pivale ardiliss that
ari Wrasdesd im an argancsed owd g

= pocurities and deposid substitutes
traced in #n organized exchange of
private, bewgn  of  govesnment
Barks stcredibed Iy LANDBAMNIKS
Finensial institution Department and
LAMDRANEK Tt Rarking Groag,

= pacurities imesd, underaritten, or
aothanwize dealt by LANDBANE
anddor  any ol s sobsdiares,
affilLates, hF SucCReRars: (P Tdeasl
of BEsigness, thair directons, oifioes,
slockleldory, ard ielabead Gl
ard army of Bheir trust and fund
managed accounis, wnder such
torTE and ooaadileors at the Tnsbee
Friay dlespim B B dn the Bl aferest

af the Furd; ard
d. Such other irvestmants aliowed under
regulations sued by the B5P |
X Hoafad Duntion T UL —
L Freguency of Munimum T Cuarterly - Key I Bon & Investmant
Dt Lvaiper Disclosiing Staloamant [KRDS)
M. Denchemark . Percentage charge I the Oio

omiberg
fhippine  Soversign Borad  Indes  Money
Marke! o, in s absencs, ary et and

A industry-accopted benchmark |
M. Regquired Minimuam indls 1 PhPS Gh0.00
Parbcpation & Panimonm
Malntsining Balance
o, ::ql.ll.rldHi'rlrnu'm Additionsl PRPO OO0
| Participation
P Freguency of Pamicipsion LAy Banking day

1ﬂdnn1i11|¢|'ﬂr:|nn| g
[} FRANPLL b Lavine b Pas Valiiie 1R ]
F. Cug-oll Time T Adrmanorgmotas o] recemplien eeeved By
tha Trustes on or before 12:00nn shall be
consdensd a5 frarsachion bor Ihe doy

Sdrnissiondnotion of Pedemption recebved by
the Thmioe afted the out-olf iime shall be
cormudored & transadlion for  the ot

buninsss
5 Time of NAVPL MY the Furd shall be computed
s Pt Uiy e i leada e daily onco &l DEnssticns relafing 1o e
Frind aiw pracessed and /o upan svailalblity
iof the ayiet | et
Lasd Updhate: 14 Maich 2017 Py 5 of 37
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T Redeimgtican t Tal
ol sl Crosliteng of Liraty reiinmed by the Parhoipant, in whode
Procesds] or in part, shall be paid for by the Trustes. by
credst to the LBF deposit account cesignated
by b Parbicipard, after ocne (1} barkirsg day
Teceain Fisctamn iy (i

A chivck pergalelie 2o itk Participsant may B
Isused pon reguest of the clisnd subject 1o
o intemal polices of te Trustes

U Preod Mecoce of Recemplon May b= recuned.
Al ledind thims (3} hanking days’ inatics belare
risdamipbion
The peried for required notice may be
shorerasd or estended 21 the solde disoretion
of Ehe TRUSTEF deparding upan ihe
investmant and liguidity podifien of the
FLIFD m.! Ehar Frosgieray arsd volume of
requesis for redemptions received by tha
TRIUSTEE at ar ghvsn time.

W. st Ges,  Accrual | and  Filty hundrecibn petcert (O S00%6] ger arearm

Froquensy of Fee Collsction based oo b gross pratiolio valee of the

Fund, Accrued daily snd paid within fors [3)
bardong days atver the erd of e2ch @lendar
iraih

Hokdirag Peviod Thirty (357} catencles dmes

Panally for Early Rdemnplan 1 Boudsalent to Dasenty T percent (Z5%) of
the nat BaMINGE of the redesnes prndpal
ameurt (L, et ol rumt fee, inel withholding
Ft:::r'-d'lm otfwwr qualified ssporses of the

PelE

At no instarde shall the penaity be Less than
FIVE HUMDRED PESOS [FRO000).
Tﬁl:;ﬂfﬂl:.' podlectesd ahall sociue to 1he

¥, Custody of Secusizes Standard Chartered Bank of ary BSP-
Bcoradited thind-parmy custodian appoiried
Lyt Tt

1.3 LANDEBAMNEK mmﬂﬂlmn}r LANDEAMNK G5-A Fos
A Fured that awns B genacate a stissdy stisam ol sicome aouph avisbinends inoa
poitfolio of peto-denominsted Aueed-ircome seasities sk s govemment secaniisg,
conporate bonds.,

Tha furd is interded for cliongs with Moderate rak profila.

& Tite of the Furd i LAMDRANE Borsd Furd
B Curmency Thie
T Fumd Strociise Reguiar UITE
0. Fured Clarsailuibens m:-i-Tmnl-&w-.l Fusrsil
B Rrecomenerded bveskment Songon 3-4 Years
F. Ui Panire o
Last iipdate: 14 Harch 2010 Mage & of 37
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porm -
_i':ﬂii'ﬁliﬂ%n?‘ﬁ'ﬁm_" Jbon  : nfa +?

S eoueey _na
® Lt Engik iMumber of arin  © nfa

fow ey LindD bl by & past
o of § i A hnd dengned to generats & stesdy

siregin af e ] thrgugh
imvestents in o portfolio of long
g fleod- o secuities such as
GOVEIMIMENT SECUritios and corpomte
Bicsitcls

. Insesirment Chgsctives The Fund aimns o generate o steady
streaam of noome  mainly
irvestimants 0 & disersifad ponfolio
af e -denorunabed  feed- oo

LTIt
L Risk Profile Sustabiliny ¢ Mederata and abowve.
1. Adlewalble vestmaent i @ Cash. Short-term. and Long-
DutletsAUnderiying Assets tarm Deposits

Curment, saengs, Sperus] sings
a5t SOOI [550A%,
wnclisding  thoss  offersd Dy
LAMDBANK  [eg.  hegheyield
savings sooount {FOYSATL  Eime
deponts, other inberest-bearing
deposins, snd deposit substiiutes
of private, fonsign oF powemiren
larniks sera e Iy
LAMIEANKS Fnancial nbbakon
Department ard  LANDRAKNK
Trust Barking Gooug:

b Fleod-Lisearia FEE RN )
Isiied or guaramtesd by the
Bangka Sentral ng Pilipinas
CHEPY G ahavendl:

¢ Fised-liscornese Securities
®  bonds, secuniles or other
oviderge of sdebitecnass
sl or Tullly dguaanlesed By
the Bepublic of the
Philippines or any of i
s o
restrarnentalicles swch as, bus
r lemited 1o reasury bals
Fsecl-rate  freasury  noles,
retail freasury bonds, small

dersormiretsd reasury
boanils, ErEasLny S0 Coupod
ot

& Pl iFearme IRETFLETEREE
aich o Bl et Baratesd 1o
bondi, commarcial papert
rofes, debentures, lssued by

Lot Upataie: 14 Maech 3019 Moges 7 of 37
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tha govemmant oF pavale
sorbriies that are fraded i an
orgjenined sxchargpe.

= meruribes and desposit
substitikes traded i an
oiganired  anchamga ol
prowals, tersign o
AgureEmmerl bianks
peoradited by LAMDBANK
Flromnacial Irstibation
Crppumitirent andd LAMDHAN K
Trusst Bankirig Gidigy

& ERCLITILAEE i
imncherwardtien, o isrveci
dealf bry LANGBANE and/os
oy of itz sabsidiaries,
affiliates e SUCCeLsnrs. oy
irlsiesl o asugies,  thes
direcicr, cificam
viockhalders, orad  selsted
iriberest and any of their brust
and fund managed acoounts,
wnder  sudh  bems A
conchidsns  as e Trastes
may deam o be in the best
il al the Fuincd

Derlvative Ingtrumenis

Sulject =1 e BLP
approvalfavthdily, dedivative
inaruran (Typs 30 solely for
the purpose of hedging risk
osperaare of  the osasking
nvestmants of the Fund
prosded these are acorunted fos
i acEonilancd willy anslang BSP
hadgirg guidalined ard all tha
e Rremen i fat hadiging
frarmachions  urdder  Philippne
Accounting Standerds (PAS) are
obsereed, 03 well as tha Tius
Enbity™s. sisk  managament amd
hedgirg policies duly sppicied
By he Trumt Commilles amd
dhicioned o participsnis;

Tradable Loans

Lesaies. (k] im0 g it
rmasrket, micured ar wnsecured,
far wach pericds. and wnder puch
tewms ard cordifiors. as the
Trasten's Bosrd of Céreciors ar
Trust Compritios may Do
Aol sl

Lard Upeiatee 14 March 20109
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£, Such stker meeiimantl llowed
umcker regutalors sl by the
e

K Pledifed Duraticn :  Shal net s | §
requency [rAMmim DClasire i = bn akion
westrmsnl  Dackosure  SEatement
[ ]
M. Barchmark ] -FIFD.H.IEIII'}I.IIQ'IM tﬁl'ﬁumrﬂurg

Govermment Borsd bnoes &1 (&1 in] o,
n [ absencn, ary relesant  ard
Emachrne ik

K. Requred Mirarum bnitlal © PhPSOCR00
Participatsn f Mirarorm Mairbsasng
Balarscae
0. Requred Minarum Addisional i PP OO0
Participabion
P, Freguincy al Parscipation :Any barkag day
; i)

. MAVPLD &t laisncihy'Par Walue S 1 ]

B Cutcll Tirna : Admadioninoboe  of  redemption
received by the Trustes on or before
120nmn shall be oonsidersd  as
trarsacton for the day.
Adiission/noikss  of  dedeimption
recebnid by Bhe TiuiSee aftar tho k-
aoff time shall be <orsidersd as
frarsachon for the et apyscabie
busiress day.

5 Ture of MAVPL The NAYPI of the Fund shall be

computatiorscaloulasion computed daly after all traracizons

vl afirg §o the fund are processed bat
not eafer than tha dosing of ket

aF svailak ol st
T, Bsdemplaen T+1

Lavadabaity/Creditirg of Prooeds) Uhneis redeomed by ths Partiocipant, an
wheols or in part shall be paid for by
itk Trusios, by credit o the L3P
depout aceount degrated by the
Parvcipant sleer ara (1) Bankirg day
Froam redesmpiicn dase

A check payable to the Partcdpant
mady be wssued upon request of the
chisFil wiledt b B wiboial policies
[— af the Truites
L. Prior Motios of Sedemption © My b pocuined
Al lsast thres [ banking days” notce
B redsinption
The pericd fer required notics may
be shostened or extended at the sole
discredion of the TRUSTEE doepsnding
upon the inesstrasnt and Louldity
position _of the FAMD ard ithe

L Updiane: 14 March 2019 Page D of 37
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LANDBANK

frecusray and wolurme of requests for
reclemglions. recened By e
TRLISTEE a% sny g timae.

Trust Fen, Sccrual ang Freguency of
Faa Collection

O paroanl (1.00%) per anoum
Based on the gross porfolis vales of

the Furel Agcnged daile avd pesd
wishin five {51 Denking das afier the

Hnl.n.'luﬁH. Prasinstsc

Tiurty (300 colendar days

HE

Penalty for Early Redemption

Eoquiwalenk b fislr  paroenit
(25%) aof tha nat sarmings of the
redesmad principal smount {Le., net
of tivisl Bes, final withholdng tax, and
abber cpaaliFied esperses of the Fard)

&1 no nstance shall the peredty be
liris  than FWE HUMDEED PES05

(P00

The penalty collectod shall sconee o
the Furd.

.

Cuatsdy af Saourides

Srancard Charmared Bank and
Plilgsere Deposslory & Tnest Coagp

(POTC) or ary BESP-aconedited thid-
party custodian appointed by the
st

14 LANDBANEK GROWTH FUND

A& furnd that aims o genesate caputal growt b while mamtaining steady stream of inooarse
through a diversifed portfollo of peso~dencminated lsted stocks and tradable faed-

Encoire Lecuritieg.
T T os unleridoc fog cliants with Aggressles risk prolile

A

[ud

rrercy

Titha of e Fusnod

LAMDAAME Grovth Furd

[Fiured SEPLSCRLINS

O Furd Clossbcaten

“.,HL,:;:: IT#

(7%t GRS i Equntes]

E A il ] imoosLivs il Hosiafois 5 biv T Yk
Linit Psyung T Mo
{Incorme Cestribution)

Perribn Hior Pod

+ Source of Income for Distributon nia
* Frequpncy i n/a
+ Lipal Entitlement (Number of umls nia

fiow vy Ll haldd bé & par (i Tl
(=S ﬁnﬁ?ﬁlﬁ%

A fund ideal for ivestors who ame

willing bo takoe sdra risics for potentlal

highaer retums. Funds are ireesied

a portfolic of divemsified peso-

dinn-mi.n:ﬂd Hated  stecks  and
i

H

Inwesbme L O e e

The Fund ams b gonerabe Capaal
growtli  thiough  eomBinabion ol

Larst Upsdaite: 14 Manch 3009
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diveriifed Fvailimantl I peis-
dercminated  wed  aduation ol
traciable fused - incomes securities

| Ritk Pr Siii e Pl
s bimaerd t il -terme ansd Long-
Ol U radevlyung Avsets term Dieposits

Currerd, Savirgs, speaal swdngs
o BCSOUNE (SS0uAY
weluding  thass  offeisd Ly
LANDAEANE  {ng gy - el
savings acoount (HYSAL, Bime
deposiis, obher irdenest-
dogrosns, and deposll subsikiubes
of private, famign or govammant
Bainks accriil vl vy
LARDHAMNK S Firanciual rmb ifion
Departrmert  and LANDRANE
Trast Banking Group;

5. Fized-ineaine insbrurmssits
isiwed or guarsntesd by the
Bangka Seniral ng Pilipinas
TESPY (F allersed i

£ Fimed lnosme Secasilies
# bonds, securitiss ar othes
il al chiska Lok
sl o ully guiarandesd |y
tha Rapubiic af the
Fhilippines or any of i
suibii o )
rserumantalites such as biar
reel Gimited Lo Eraagury Billy
Fowexi-rafie  Wessery  nobes
retail tressury bonds, small

derominabod treaesLeny
by, 1FEasiay 2e9a- COUugon
B

= bl GRS it IRt
wich ae Enel i lirited b
bomds, commercial paperns
rofes, debertures, [ssued by
the govemment o pEveie
anrities that aea raded in an
anganized axchanpe:
= Eeruinbees anid clepranal
wibstitutes fraded i an
organized euchange of
pravate, foeeugn o
rirmae L [FET 59
pocredited by LANDRAMNE
Firureual vk Bapdaaany
Depariment and LAMDRARNE

Trust Busnbrryg Group;

Lacd Upsiati 14 March 20109 Poge 11 of 37
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d.

LI 1T T i,
uridoramidten, or  atleswise
dasit by LANDBANK ancicr
u?' of its  subsidlarios,
affiliatos, their SELoessos- -
intereal or astigreed, e
diresnor, allicary
sbackhobifivs,  armd  eelatedd
intorest. ard amy of their st
ard fund managed Sccownts,
wndkEr sl b aned
Loridians 4t the Trsbes
gy dearn 0o b i tha Bast
witliriurkl aal Bl Fusnel,

Equities

Exchange-listed shares of stock
al coapraialamns, carmmian arliar
prafemed  aquitiel. which are
alrsaily lited or boing oflensd
pubslichy ard soon §o be Weed in
thae Philippane siock market

Prowdcked,  hawsresr,  that e
Fumd's otal imeeatmant 0
adquinlirs whall resl escased] RO o
the botal meakot vale of all the
asset holdings at the time of
Irrvaslirg

Derivative Instrurmenis

Subpsact L) (2t {1
approsaldathon by denative
Instrismants (Type 3p solely for
the punpose of bedgeng sk
LR T el s LT
IFrva it entE af tha Fuirsdd,
prowidhed fhane are aoconanbed for
in sccordanco wath enating BSP
hedging guidelines ard all the
ey L s fioe handging
tiaiaachon s il Plwlijyane
Ascouriong Standands (FAS) are
abmerved, an well aa the Touast
Enbty's risk mmansgeiment  and
hedging policies duly approved
by the Trust Commitbes  and
i v Loy e riscglkinby;

Tradable Loany

Liars Eraded i orgareed
market seoured or ESEcUred.
fow such pariods and dnder such
tetins el condibions as the

Teusitaa's Bosed of Director or

Lt Upciadie: 14 Rarch 3019
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Truit CammiTitlas imdny deem
spgapeate; ancl

g. Such other nvestrments aliowed
uniey regqulations tsued by the

RSP

K. Modihed Duration L
L Frequesncy ol Mirdmdm Cosclosurs I Chiarmedly - Eay  nfoemnation &
livemtmert  Duaclodiis  SEalbivaesnd

LLLE E]
M, Banchrark ¢ Shrple soenage of tha parcenisgs

el in the Bollowrg oo

& Blomrbsrg  Gowemment Bonc
Incdes Al

b Chosng PHlippine Sooak
EaeFubingin ki {FSE]

af, in #s abience, say relavant and

indugtry-docepted bandmank
M. Reguasd Miriraen Tl ¢ PhiPS 000 00
Particigration ¢ Minsmum Masntairing
Halefea
5. Hequired Mirimum Addibanal : Pheiooaod
Partecigialioan
B Fregueeney af Partsapatesn o Ay Basnkondg day
| G MANPL at launch,Par Valus B R L L L
B Cut-off Tima ¢ Admisslen/motice of redemption
received by the Tsdes onoor before
12:00nn shall be corsidersd as
EFRNEACILCN for the day.
Adrmissicniratics  of  iedemplion
raceived by the Truvies after the cut-
ofl lime shall be comddersd as
transaciion for the mest applicable
businsess day.
5 Time of HAVPL The WAWPLI of the Fund dhall be
computatonfcatoulaton cormputed daily after all transactions

relatirg bo the furd are processed but
i warlied 1han th cliring of makes

g g ,
3 e .5:_.;: ;m}mw._, AL prices

{ayallabelity rediting of Procesds) Linis redessrrasd by Chae Partaiypant i
welwslis i 1n parl, sl B e Tor Eny
th Trustes, by credit o the LEP
depos! acoount dedigrated by the
Parlicipany, after thoee {3) banking
days from nederption date.

& eheck payalde o the Partispaint
ray b seed upon reguest of the
client subject to the internal polices
of the Trushoe

Lt Upatate: 14 Maech 2009 Page 13 of 37
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L, Prigr Motes of Redemplicn i May ba recuired
AT Lt thpess 1) Bankasg doys’ resdice
before redemption,
The peviod for requined notice may
b shoatened or extended at the solo
dieredion of tha TRLUSTEE depanding
upon the irmaitment and Dgudiny
posdlion of the FUND snd e
Frequeency and wolums of reguests for
redemptiors receved by the
TRLISIEE at a VR LT

W Trami 'F“_ A.I:LI'I,IJ. e Fm'mf al e ﬂld @ fuiarhst pewcent | b1 ]

Fee Collection per anrum based on the gross

portfollo valee of the Fund. Accnaed
aladly arsd praed saibin foee (5] banking
dhayd after Eha ernd ol aach calendar

- i iranth, St
W Haoldirsg Beriad i [h.r'.'p (300 calersdar days
X, Panhalty fod Barlly Redemphon Baunvnlént o Deerty G pencend

(25%) af the ot earrengs ol the
redeemed princpel amount {Le. net
of trust e, Finall sithshaodoling taw, amd
avthor qualifved eapanws of the Fund)

At fa anatance shall the peralty Bo
fenn tham FIVE HUNDRED MESOS

(PE00O0.

The penalty colleciod shall soores 1o
3% tha Furd. !
¥, Custody of Securitles : Stendard Chartered [Denk  snd

Phappune Depositony & Tt Coap
{PITCY or any BSP-aocrodibed thind-
party cugtadian appeinted by the
T iislon

Lt Usciafti: 4 Baech 3019 Maige 14 of 37
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na LAMDEANE EQUITY INDEX FUMD

A fund that aims for lorg term capitsl growth through imvesiment mainly 0 paio-
dencimunaled listed expurbies

Thae fund (x aimed for clients with Aggressive rizk profiis

A Tale e the Forsd LARDRAME Fogualy Inche Fuiie
g o
e T Recuas UTTF
. Fund Classibcation . Equety Fuind
£ Recommended meestmant 5 ter T Wi
Horipon
F. Uinit Payag Mo

Lhunirr nnli_.llutmﬁ
It Fdey

= Sourcd af ncarme for nia
| Deswibutian
= Fréglardy T

= Unit Entitiernent [Mumber of © nfo
wnils for ewery snii held by a

 [paEicpanid
G, Descrption of tha Fund & fund designed for irvessers who are willing 6
take swtra maks in order bo avail of the potens
bghar rvestment retums offered by the eouibes
market. minus the hassles of monitoring and
arulysing cach shock.
Mo IS Cibpesfyves t The Fursd awrm for Borag-Berm capdal geowth, fa
the octent possible. through nvestments mainky
in peso-dencmenated Loted sguitias compraing
g Philippene Stack Exchandgs redoes (PSEG.
| Rk Pravhile ':;I.Ilﬂhill',:‘l i
] BllosralAe Ieneoalimoe This Fursl shall be peumarily  drvosbsd in &
Dutsm/Underyirg Sises divensified porfole of squitiss bated a1 the
Philippne Stock Eachange. Prowveled that the Fund
may et wp b 100 of the portfolion in local
agieties comprizsing tha PSEL depending on
oErent  madet conditions and  the  Fund
Mlann s o ibiooh i e I CROR ConoeTy.

a  Caph and Shart-tenm Deposits
Currend.  wvirgs,  weeoal  wrangs  deposit
accounts (5504), Indudirg those offered by
LANDRAMNE [og. high-yeld sevings socount
THYSAR, b cdoposils, SIheT iere ol - Deaing
depodity, and depedit pubititutes of prvate,
lareigh of goverrment barks sccredited by

LAMDRAME Financial Insbtuhon
Department snd LAMDBAMNK Trust Barking
Group;

b, Fixed-incomes natruments  Beoed o
guaraniesd by the Bangko Santral ng
Pillpdnas i olloesdi
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e, Equities

Futhange-listed  sbures  of Motk of
cofporatiors.  common  anddar  prefemred
equities, comprizing the PSEL whidh are
already bsled or being offered publichy and
men b be ksbed v the Philippiee stock
k.

d. Collzctive Invesiment Vehicles
Collective investmant vehides managed by
e bt Purnd imanagers vith obyectses and
policios ol wiich ane generally consisiant with
thase of the FURD, subjsct to axdsting BSP
recplabenm

& Derivative Instrumaenis
Sullyect o pnos BSP approsallsutborly,
climwwabive irntiumssnis (Typse 3) salely o ik
purpede of hedging ritk sxpaiure of the
wisting mvosimaits of the Fond, peovded
thewe are sccounbed for in socordance with
wiisking 5P hedging guidelires and all the
PRERETELS foF hookging Tancactinng drdoer
Philippirs Accouniadg Starelards (PAS) are
cbaervid, a5 vwell a1 the Traas Ecitys nsk
mbiagerwent  snd  Reding  poboes  duly
approyed by g Tiost Copwmittes  and
disdiozed fo participanis;

£ Suwch othes  reestments  allovwed  ursdes
Fcantiors (e by ty BaF

. Modhed Duration i

L. Fregquency of Minamum Dudlaiue Chasrtery = ey Informaken & invedimens
Dackimane Stlemaont (EIDS)

M. Benchmark Tha percentags charge in the dosing Philipgire

Srexck Exchange ndes (PSED o, in 55 abasrss, any
ayailable relevant ar similar benchmark

K. Ragueded Maimom reiud

PR ipatian § Mirdmuarm
Mainliamng Balancn

Ll e i

0 Requaed Menumum Adcaional Phie, D00 00
P e
. Frequeency of Parbcipaton Ay Barkung day
missensS ank
Pl LD it L by P Wi 1.CO3N00
T e Admesion/nobee of edemphon recesed by the

Trinlins awn o Baloes 12 00N shall s corsalsnm
85 WFARLBETIoN far this cliy.

Acimasion/motics ol edempition e by the
Trutes al%ed the cul-olf B shall B cond dersd
;:Hl.rmuchun for the nest applcable business

Last Ulpellste: 14 Mandsy J0L%
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LANDBANK

1.5

Tirrie af KAVPL
cormpulacn/catculabion

Tha MAVPL af the Furd iRall Be camguted dily
after all fransschusns relaticg (o the Teoad e

but not emlier than the dosing of
market or availability of asset prices.

Racairpticn
Eovslabiliby el iting of
Proceeds)

T43

Lt recdeomasd by fFe Participant, on wlasle ar
parit shall be pald for by the Trastes. by oedit to
the LBP deposit scoount cesignated by the
Partecipard, aftor thwes (3} banking dags T
IO R e

A check payalde b $le Parsiipand say b oeass]
uproen requaest of the dient subject to the policles
of the Trustes.

o Motes ol Aedemption

May b pecpunred

Al least thaee (1) banking days’ nobee bedore
redEmpban.

Thae panod for recuired rotice mary be shorterssd
o Emienchsd at thi fobe didgonetion ol (ke TRUSTEE
depanding upsen the wenment and liguidiny
podtion of the FUND and the frequency and
wurs of reguents. for redempliomn ecevsesd by
tha TALGTCE at & e fima,

Trust Fas, Acerusl and Freduency
af Fisi Collas o

Ona and 8 half parcent (1 509 par ardiuarn basad
ot Uhas P peitfalio valus of the Fund Arisd
sy arvd poadd withen fee (5) barking days after
tha end of each calendar month

g

Hnl.dl.rgF-Ir':n-d

‘Penalry for Carty fedemption

Thisty (30 calandar days :
Ecpuivalent to twarty tve percent (25%) of the ret
parmings of tha edeemed princpal smoant {oe.,
ret of trust fea, fined withholding @x and othes
guualifiad sxparsas of the Fund),

Ab e instance rhall the peraliy be less shen FIVE
HUNBRID PESOS (PR00000,

Custedy of Tezurtis

Thes Iew collectd shall Soonis oo tha Fund.
B&P-pooredited third -pasty oustodian appointed
Ly thoe Trustes

LANDBAMNE GLOBLL § FUND

A fund that sirs o

Wl Ao

nvestmanis o & diversdied ponfolo of

Callar-denomenated Taed-income securius ssusd by the national Govemment and by
lzcal conmprarses

The fund i almed for disnis, with Moderate risk profile

A__Tilkp ol the Fursd LANDAANE Glabal & Fured
B. Curmency T WS Collar
T Furd Struchirs i Ragular LITF
0. Furd thio +  Bond Fund
(Lo - Tadmn Bond Fl.ll'"ld!

Lasd Upsfiiber 14 March 2010
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E_ Rscommanded IFveitmant Hedson 1 318 5 Years
F Ut i Mo

ﬂrrl:ﬂﬂ'ﬂ:r'ﬂ'l.il:l‘ll:ll.ll:ﬁuﬂ?

Cawtrnbuafowy

+ oo o Inooarss fod DR st b T

» Freq |_rvA

B . ?ﬂﬁiﬂ\t iHumber of umits | na

Fod anrary umnit hashd by o participant) . L et

4. Desoription of the Fund 1A funo desgnesd for ireestors who are koo

for & woolatively Lo  wvestrmend e
potential highsr returms for their LS dollar
derimnated fisnds

H. vestamsent Cigective T e Sured i (o generate & esiely higher
income  through  vestments  n Gollar
dereminated Faed-income Secunties iued
by the National Gowesnment and By loos]

- L Sorrpnles,

L Fisk Profdo San takility T Phedarate and abosne

L Allewable irveitment ¢ @ Certificates of Depoait
OutletsAlnderheng Assets =  USi-gerominated certificates of

deposd of thie Land Barnk of e

Phaippines
= LSE-darneminated corshcaotes  of
chigrerat af oibur ol peieate, fodedgn o
gerverrimaend banks, or osher selected
firmncial imtermedisries socredifed by
LAMDARANCY  Fenanowl  Instifstion
and LAHDAANE Trust

Bariking Group:

b Fizged-Income Securitios

= USS-derominated bondi, secuntien
or oiher eviderae of mdebbedness
such a5, but rot limized to treasury
bills, Aoed-rate reasury notes, retsd
troasury o, amall densaminalbod
Traadury bomdy, treaiury Serc-Caupan
Bl iawed or guarantasd by the:

= Gorsormarasnt of the Rapublic of the
Phillppines  or any of i
sislmluaisions oF astivimentaliles,

& goweerimwnt  indtrumectalily  or
lecal govermiment uniks; and

= fhe ko Sental ng Pulipsnas
E5F

Provechad, el the servcing  and
paymaent of wich obligatiorm o fhuly
warsnteed by the Republc of the
nes o bthe B%P It s
wurddersicod that the documentation
of  thaese vastrmants shall b
corGiatmnE  wath those Loted  as

Lasd Upaate: B4 March 3019 Page 18 of 37
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gualified wnder the UITT fdad snd
wejulabicay

= LUSE-denominobed bonds.
commercsl  papers,  moles, o
debenbures that are raded no an

argarassd axchangs

¢ Derivative Inetrumante
Subpect to prior BSP approval@uthonity,
T T PR RS Ll'rsm.muﬂ:s (Typa 2} solely for
this grsipeois of hed girg risk espogre of
cha esistirg wwasbmers of the Fund,
prewnchind  Ehdme At scocmanted  fow o
au:ufdu-n-:r with esisting BSP hedgng
and all the reguiremants for
heedging  ronsactions  under  Phlpgne
Accaninmting Slandai {PAS)E A
abgerved. o well a2 the Trume Entity's risk
i pEriend and baigivag polaie duty
approved by fhe Trust Committes and

disciosed o participants:

e, Tradalle Loans
& USSodenominated racable Llaard
socumil By e alicnernan D
U,
s USt-donominsced losns traded n
market, seocured o
wrecned, for sch  perods  and
i guch tereid And condiions &
the Trustees Board of Directors or
Trust Cormamitbess  omay diesm
L1 o
o Such other ineestments allowed ender

lgﬁl.ur'n chsanii] gr'r_ thie BSP
K. Mocihed Dursison i ik axceed ber [0 pean

L. Freguency of Minbmum Chaclomin T Quarteily - Kay Information 5 inwvashirsant
Dhiaglapurd Suatddrssny (KIDS)

B Benichimark ¢ The swsvage of ihe oty one-year RO (aies
af, in i absancn, any relevant and [Peustry-
v Iserechiriark
M. Fesquired Pademam Inital o LUSDE,
PFarticpation § Mhoumam Paintsning
..... Balgmvcw
K= :;:quuud P m Addibonal t LUSD200.00
| Farbopation
P Fieguency of Parcipation v Aarwy Barkos day
Mﬂﬂﬁwﬂ E3 3l
0. MAWFLU at laurch/Far V. 100000
B, Cut-oif Time ¢ Admimlendinotios of medemption fetesed by

the Trustee on or before 1200mn shall be
woebibened as ransaction for the day.

Lol Uipcimtin: 14 Haech 3089 Mage 19 of 37
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Admilidian/retice & mdemplion recened by
thas Trutes after the cof-alf time shall b

[== sy tranusction  for the nest

applicable business day,
5 Termwe o BANEL The MAVIL of the Fund shall be comguted
computationfcalculaticn cally after all transactions relating to the fund

ane processed but rot sarlier than the closing

ol ikt o awailsbsilitg of aose e
T ﬁﬁmn o T+3

ilvalabdity Cred ting of Proceeds) Uinits redesmaed by the Partcipant in whode
or in part, shall be paid for by the Trustes. by
cradit to the LAP depras account designabed

ey thie Pamticipant, afes chisa (3) banking days
Trei P o dats

A check paysble to the Participant may be
issieed upon request of the déent subject to

i i el s il ithie Tt
B Mobwe of Bedearption [ oy ep——

At Least three (1) banking days’ netice before
(e n g uld

Th pesecsd Fod recquered  oolice  wury Do
shoreraed or satanded &t the 1o Sigcreian
ol the TRUSTEE deponding upen e
wrnesiment arad hgaid Gy postion of ths FLIMD
ard the frequency and volurme of reqguests for
recemphions received by the TRUSTEE at any

AR LT

Toust Fop, Acores] srd Frequency of 0 Fsil percent (005098 ) peer annum based on tha
Fee Collection gross partfolic valuee of the Fund, Accreed

ddadly and pasd wathin fise banlong (5 days
aftes the ond of aach calandar maonth

Halding Perod i Thiry {3 calandar

x|z

Fanalty for Early Redamprion ¢ Eguieatant o muyﬁpmml [25%) of tha
et samings of ke dedearmed
amunm b s, et of bt e, fnal saibloloing
taw, and sthar gualifed sxpanted of the Furd),

At mao (rstance shall the penalty be less than

Tar U5, Dollars. (USDT0OCD] oF i peato
sl e

i The peralty collected shall seerue to the Fund,
ippire

W, Custody of Secorities ¢ Standard Charmwred Bank ard Fh

Cespositony S Trust Corp (FDTCY or any BSP
accrelilind third-parly combodun agrpednbed

by the Trusies,

FERSOMAL BQUITY & RETIREMENT ACCOUNT — UNIT INVESTHENT TRUST FUNDS
(FERA- LITFs)

PERA-LITFE are cpen-ended pooled fund tha: ane imaedied collactvily o @ diverislied

Lot Updale 14 Maach 2049 Page D0 of 37
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portlolio of PERA imvestment products assooated wth the Contnbutons awestment and risk
profis, ard/or s of Neas e

2.1 LANDRAMK PERA MONEY MARKET FUND

& fund thet aims o provide high liguidity snd decent mtvms primasily from specsl
bank depaosibs

Tha furd (8 intendaed for Cortribuars with Conservative rick profile

A, Tiche o Eheit Fusnd . LANDBAMNE FERS Money Mokl Fuond
B L amirey =]

C.  Fisrd SO0 uie . PERS-LITF
3, Fund Classiicabumn PRy Farked
E  Rocomsmandad |mvastnnant Honzon . Lass than Cna (1) Yoar
F.  Linik Payirg i Ma
[ncoime Chstribution)
Distribetion Potey
& Logwoe ol Incomae oe Disbrbabeoan nda
r Fispioriiy i

= Unit Engifloment [Number of units @ ngda
fir wrkk hebo by & parcic

2. [escriphon of the Fund i A Turd desigred for PORA Cortnbutars
wha are expecied o melse  ard
withdraw withim  1-3  yoars  from

pAacamaent in the fura

H.  Irvessmant Objectvas i Tha Fund stms 9 proveda bigh Lguiding
ard cecent returme from shoet -l arnd
faxibls investments with leay than one
yaar duration, with rmdnimal risk on

capuial
| Honk Prazhle Soitalnliby Crmaamrvalnes anod abiows
1. Allcweabdie b v T a Cash, Short-term, and Lang-
Chutlets U neeelying Asets torm Depodils

Carrenl, savingL el iangs
el acoounts [SSOAL nduckng
those offered by LANDARAME ja.g.
high-yield savings acoount

THY LAY, Direr dispaosds, ol hed
srest-baaring depodis, &nd
dEpadit subatibuner of prvate
Tewsign o geeswanmient bandes
socredited by LAND AN s
Firancial instituton Depart ment
ared LANDBANE Tiusl Banking
Gireningy

b Flsed-income instraments
izsised or guaranteed by the
Bangko Sentral ng Pilipines
[ESP) f allosvaed), s

. Such other irvertments  slowed
wrsder pespolafiore samed by the B5P

K. Maodibad Dusation 1 Shall not asteod o !'H E'"
Laeat Upsidmti: 14 Maich 2009 Magpe 24 oF 37
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L Frecusrncy &f Maimum Dadsdure ¢ Qhakimarly - Key WAlarmakisn &
Irmimsbrrsd [haslcimame Slalimesnl
LAl

M. Barchmaik i Peicantage charge in the

: Hoombang
Btlippars Scremrsgn Borral relas Maney
Market o in s sbsence sry relevant

arsd ndustny- accepted benchmark

M. Ragquired Mo [l P LS00 00

P tici paticen /' BREnimuam Maintaimng

s lance
0., Reguired Montenmum Additiomsl PPl DCODD

P T ] i
[ Humuana Pasrtipyation By bankinag day

(AomissionAedamprion)

WAL as lsunchiPar Yaue ]
R Cui-af Tirs o Admistieniration of  mdemplion
recerved by the Tates on ar belom

1200 shall I commidoee]  as
transaction fos the diy,

tice  of  redempluon
recetvad by the Trustes afvar the cut-off
tored shall e comsidersd as IFRPSACIUON
fazr tlwm et applaalle Bt ey,

5. Tuma of NAVFL Thee MAVPU of thae Fund shall be
eonputation/caleutalion compued sty after all Iraripetioni
r!.ll.ﬂh.E to |‘|I= ﬁm Ariy EEE
T. Eld'll'ﬂﬁll.l:lﬂ DTl
[Avenabiling Crediing of Procesds) Units redsamed by the Paticpant in

el o wi i, bl B g For By e
Tresten, By remittance G ke
Contributars designated Cash
Comtodion, after o [1] bardang day
fiom the secspt of ibe MNotoe of
Witharasal/ Tarrminaon by tha
TRLFSTEE frosien e ADMINETRATOR,
- - iabgesd ta applicabda cut-aff tims
U. Prior Motue of Redempiuon o May b required.

A least thres [3) banking cays’ notice
fere poche P ticin

Thee pastiond lar requaed notice may be
shomened or exterded a1 the sole
daonetion of the TRUSTEE dependng
spon the irsvestmesnt and  lguldity
position of the FLUMD and the frequency
amd  wedieme  of  eouesia lor
fadkeimptiond recehved By the TRUSTEE

at ary given kimae,
W, Trust Fes Accrual and Frogusncy of ©  Twanty hondredits percent [0 20K par
Fowr Cealloeticay arem based an e geons porriolo

vl of the Fund. Accrued dadly and
paid within five (5 barking doys after
the enad of sach calendss monih

Last Ugsdwtes: L4 Mandh 2010 e 22 of 37
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W el Pif{M i Th chlandhf

fhﬁnﬂﬁ arly Fedempton i Equ t Eﬁi:ﬁ perent (1%
of tha net sarmongs of the medeored
principsl amount e, et of it fes,
fimal waibholfing i, panalties, and
aither cueslifie e of Bhe Fun)

&t no irstance shall the peralny be biss
than FIVE HLIMDRED PESOS (PSO000E

Thi penalty coliected shall socrss bo Hhe

Syl o it
W, Cusbooy of Securiies . Standard Chartered Bank o0 any B5F:
acoredined third = pasrey cLsrolian
muﬂ H: s Tiiistive

232 LANDEANE FERA BOND FUMND

A hend that ara b generale modeiale yedds through westmaents inoa domriifed
portlolin of peso-denommabed Tixed dome seourib

Thae fund s entended for Contributors with Moderabe risk prodile

5 Tite of v Fund T LANDEANY, FERA Bond Fucsl
B,_umency i . .
“E_ Fundl S it R EALITE
L, Furd Clagsdh  LEees Tarr Bend Fund
E__Fecomimanced | s Honoon i 105 Yoy
I Limik Baping I T
amoms [airhasfion]
Dorinib e "
* Souie o bwwires e DeinEnstion g

. T
-mﬂml (Mumber of sl for e
wiril hefd oy 8 paEncpsnt
o ﬂhnﬂrﬂlhhlm‘l T A i denignedd Tor PVRGA, Contnibun who

i for deonnt b e el Oepeisl o
preparaties fos el refinererl Fram e
. wifi

H.  Irmimant Dogct e : iEiEmum-m-m

af ingoerey Femugh  ivpaimenis in 2
dlraiiaban prorthlic of prewa: chorsoenema b

Temond aniaimer s it
| Forts Prosliar Suiranibry T ndlsh
A Akl Inves et Oucketsiinsderiyang & Casky Shori-Deere. arsl Long-Lerm
Aannirt Deponits

Crmrenk, aarnngs, sl wavngs
dopoal sonunis (RS0AY inclakneg
IR el by LAMDEAME (&
higph-pieid wrangm scenaens

tre o poHTs, oFner Eemanbearing
dopedits, wrel depadit dibarnees ol
privain fomugn or govemmant harks
wocridied by LANDSANE s Feanoal
Inub et Departrreent snd
LANHEHANE Trant Banking Groun

Lasd Upsfiabes 14 March 2009 Poges 23 of 37

Page B-223



LANDBANK

AND SERVICES — TRUST BANKING GROUP

LANDEANK OMNIBUS DIRECTORY OF PRODUCTS I 2019

B Flusd i_dnme larnismems laasd o

guaramised by the Ba Sentral
ng Fillpines i al

Fieged- Imeams Securitiss

= hendh, jecuribon ar &Bwr
s of indeteaness Beued
ar fully gusraniesd by the
Ropahbc of the Philipgsnog or sy
ol i salbbaraares ar
vbrurminEalitues suck o, bl et
Ernitedd to breamiry bills, Ruesd-rabe
NPER L Py O, TR TAol Ly
benda, amall danamiraded
irmasury bords easury pero-
Cioaipaan beonois:

= ind-inooms @minenonis mech as
K ret linvieed fo becandde,

TR Cull praeeTh, o,
clsberiiures, isscied by the
COATTTHTENT OF [rm e enites
thar e wacked iA BR orgARERH
sxchange:

&  geourines and depodsit substimnes
triclad in a0 cnparised eschiangs
af prevaie, foneagn or goaETeaTEnTt
Biaiibis g ieadfibid by LANDHBANE s
Flarcial instibulusn Deparrsenl
arel LARDWANS, Tnst Banking
RO

= Ao b poseel, andeneeilen, ar
mitferngisn med i by LAKNDSA K
amdfar amy of i il aries,
affiliatas, Tair suciaiaare-in-
PTIErGST OF ASSiOn0S. Ther
elireszbain, @i, abackibelohiry,
ared rolated interast, ard any of
Ahaaar brusct ansd Boand smanagad
dCroiiv, undlor duch bedvd and
corulificing i then Toumbon may
cleorm i b im the sl nfereet od
LR T

Dad v at e It mienens
Subject b pnos B9
Al s oy, chnra b
reiruTFnEs [Types 31 solely far ihe
gt o odgang noek expenurn ol
Bhie g by rvenstrnendts. af Bhae Bonel
prrreiehegd these aen aooounbed Bor bn
aecercdanes with saliting BEP 3
guideliress and all the mqueemments
Pl WARRBEHARY Under Phlippine
fing Stanclarch (PAS) ars
orbeeresd, a5 well 3a 1he Trust Entity's
risk rashuagorrssnt arsed Feeckicg palices
duly spproeed by Bho Trost Sommibien
and dharloaod (o pamicpanis

Tradable Lowna
Loana fraded i oeoaeized marked.
At o] ﬂrum-leuud, -l 10 Eﬂ-ﬂl
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am ke Such tems and caniknaons
e thee Trumes s Board of Disscwam ar
Trusd Commmifine may cesm

B praand ana

E  Saich afher ivvaiEnonbi allowed wndar
_regraations issued by the BSP
1 i m 1 s

:_%:rmm : W&IW

Dsciosune Staiamant EITSH

M Borshmark Fromcontage changn i tho  Bloamisng
Goveirrnest Bamd Index A1 (A =) o, in it
ahaonce, any  mlewanE  and ok

henchrars
Fl, Facquired FAremum inbal Pamipasen ; %
Munimasm Mawianing Ealsnce
M ramurm &aicitian ]
| Partirimasan
P Fregesrey of Paricopaian 1 dny banidng day

LA i L 'l ]
itk i T P%ﬂﬂﬂ al l‘bﬂrnp'hhllwtﬂ.u::l
ey thae Trumiess oin o baborn 13 00nn whall be

oonsidered i rasdscrion dor the day

Admsaskeninnion of redamptce el
Iy the Toishims o S ol e sball b
canudered aa Bandactcin or  the el
appdicably bucimas day.

S Tiree od BAYPU Com DU st o ol atan The MANPL of the Fund shell D oo pas s
dnily afeer 8l TEeARTIGN FELITIVG 1D Tha
Fured are grgceiied bul net aarisr than the
chosing of market or availability of assel

P H
T Eawlsmipaann T=1
Ll LaTllry S el A aF Meieesii] Lipies iedleaimen By ihe PAFTEEasil. s whials

ar i part, thall be paed e by the Trusies,
by remirmnos e e Conarbwioes
datignised Cash Cuitadian, sMer erm (1)
banking day Trem the recriat of tha Mofion
ol WinhderealTormunanom by thee TRUSTEE
from the  ADBERISTHATOR, bt b

i =
W, Iriar Hedien 6f Hedemphan : Hq&m‘ulﬁ
At least three (T banking days' nofice
Ieicfearir pimdn s

o the THUSTEE depemddig upsan  the
inerstrend andl Loty pesition of Tha
FUND anel the fromueancy and volume ol
fEveEls b IelePanneG pocetved by The

TRUETEE 4% Hrres
W Truse Fed Accrull bl Friduoency of Fes ﬂnipumti1ﬁ-pﬁmumﬁnm

Col b ion tha grom portfolin vabes of the Fund
esconed daly i Daed washin Srea 5]
Lenikeasii oy aflnr Bl eve] f epls coborudas
W Halding Fersd y Enaar
Las Lipafite: B4 March 2089 Page X5 of 37

Page B-225



LANDBANK

AND SERVICES — TRUST BANKING GROUP

LANDBANK OMMNIBUS DIRECTORY OF PRODUCTS | 2019

o Pranstny for By Rodempian

Efpoeaalend o twenly fve percent (25%) of
thip Ack wyh & e el o proirepal
arswunt (o, ref of tust fps.  fnal
withholdirsg . pehshies  and  other
rusified aipondas &f tha Fund),

AT P Prtanon $hall the peenal Ty bee bess o
FIVE HUDRED PESOS (P 5D0 00

Thie penally colletsd shall Jccros o W
Fuind

¥, Canody of Secumnes

Sapndsed Chamereo Gark and PRLppne
Deepanitany & Trust Canp (POTC ar any .
socradied thind-party cushod s apEointed
Ly e Triratios.

2.3 LAMDEAMNK PERA GLOBAL § FUND

& fumd that aums to goradabe relatively moderate retums from thair capital throuagh
irvasements in Collar-denomingted fied-incoms socuritios issued by the Mational

GOweITImanT and by Local cormpanisg.

The Fund is aimesd for Comtributors wih Moderste rizk profile

S Tinke of Phe Fand PERA Ghoil § Fumd
1L Curmency W
[ U LS FERA-LITF
0 Fund Chssifcaon B Faina
[Leineg Teren Bessel Fiind
E.__ Becormmended invwesamant Horzon 3 oo 5 e
¥, Ll Fayeg Mo
b et DHs il ng
o'y
| = Sodice af Incams Sor Dminbiubon S nys
i v i
= Limi® Enﬂuﬂi;-rnnnl (Hurmnner od wriss Ior ﬂ
[ o i o Ll O Tt 8 ]
G Decrginon of tho Fund Thit Burdl sems o geooabe J eelelvely
h acoErer @ e 0 help ackes
Corinfmilan’ mefepmaerd  fumd

obgectives unough v hmenis in Dol
denmmingiod  fetd Fiome  SeCin b
insund by Hae Katinnal Govemmand and by

boacal oo mpaedies
Tha Funsl srma Io gonarabs  relstgly

higheer inoomee  compared 1o 8 rogukar
atslar depural Areinirl threugh
urvertmenss on [l chnenengd il B
inrreme wcinimees e by e Hatonal

G W ] ifﬂalﬂﬂﬂﬂ
A

1 FHisk Profike Sonamiy

B Alloesenbibe leveestbmen Ouieis fLnderkping
LIS e

A Cermificates ol Deppsli

& USfdernminabed cemildaies of
chegmiail al the Land Aesk ol e
Pl i anerer

&  Sfderominaed comfonpes of
cdepodit ol ather aof prvats,
dorgdQn or government becas, or
eilhaat | T il
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B

d

inreymseachocries  socerddited by
LakiDBEANKs Funascisl insiautsn
Dapartmest  and  LANDOAMNE
Tt Banbiing GroLm

hﬂ-hmhﬂﬂn
W54 -danomina bed hecericis.
sfufiben, of alber evidlonds af
indicbinrwes such s, bl el
Lmvinesd 1 broasuny ek, Jood - rolo
imury  noles, cebnl ooy
beenrie, nrrzll rrnnmueatrdd
rFeEsury  Bondl  REuny DR

= goamnmaed of e Bopebic
il the P'I'HH'ID-F-HtIl'Iﬂp'ul-\.I.I
EPRLTT PR
s bmrmen Ao,

= ATl insanamenialing
o el e e rn e e il e

= the Dangks Sentsl ng Pilipinas
Wm5P

Frovackinl, st th sesfescing aeal
Pyl Gl dudh eiNgatofs @
fully guaraniomsd by tho Bopatihc
o el Phisomnes of the BSP. 1 s
urrker it that tha
e tatenn it these
imvedtresemits shall Bss consisnemt
with Heown livbed s q'.urlrhr'
unided  thiy  LITF  noles
el

= LS} -dmaminagted tniie.
rofmenercal TR, PObes o
e Tl are Brrded inoan

O i el e

Dierivmtive Inrbrumsnt
Suilject 5] P B5P
apircialtmatharsy, ol vakras

i ewmiling wranbnonts ol e Fund,
provviiied thasan ame oo el far in
M onndance weith eagrring BER hgiogeag
n’rl"l and all the requisements
trEnsacBGnge  uncer
Fhl.lpnm l-.::-m.nm:; Srmndards
(PAS) are abeensicl, i woll as the Trual
Enbety’s nak managamet and hisdigeg
Pl dluly agpeovaxl By e Tt
Carrenii s o i ] n
FeAribCRLn

Lol Update: 14 Manch 3009

Page B-227

Page XF of 37



LANDBANK

LANDEANK OMNIEUS DIRECTORY OF PRODUCTS | 2019
AND SERVICES — TRUST BANKING GROUP

& LS cheranmematod srolabile oo
drcured ki the sbvieermen e ned
lnatrumaniy

&  USf-demsorinesed  loand e
i rganifed markat ecursd or
wrpgdurnd, for sach porkadi and
wneiber Sunch Soomas Sl o DeDins
ad the Trated's Bowd af
Do e o Toc b oo may

i S
® Suwhonsner inseteents alosen uncies
i e I e e
W, Mliceifusal Desraienn © Shall ot been [ s
L Frecpancy of B Doclosan Cpoarlody - E nlurmaban S ieaslrenl
rsciosiire Statomaed [KIrS)
M Benchmak T Thas @virage of i daily one-yoe ROF
rated o, W ils aknencg, any fokecank o
e indusiresccepted banchmark =
M Benuired Minimum [nital Paricipat an | O PL kit n]
Pellimdrmiins Pl fla
U [T Hanal FRE T BT
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[ ﬁmrlql |i E-Inrlll'r.ln sty Barding iy
i
- AV ET ]
" Cut.al T L dAchmuiassndaaion of Foiberrgilan ol

Iy Fho Truskoe o of bafomn 12000 dball
by imnmdoresg o= fransacinn far the day

Astmiiicnssaior of Federmgiion oo
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Bt cohaldersd b PRAAESNSA WP RS Rl

T SRR e e

wlally afor all baanew@iane molating 1o the
funal are proeessed Bt mol sariesr tnae the
eleaimg al marker o avalability af et
prices. o

T ﬁu:l-iﬂu:fu.m Tad <redl ®  Contibutars  PRRA |

(Avaiab ey Cradding of Process] srifiement  aconant  mamiained  weth

Py Caclv ik il
Units rovfcomed By the Contrénsorn, o
whicle mr i pert, shall B pad Toe by the
Tnigden by credil i the Cominkiiionrs
PERLA, seflinrren | Seccmnl fralibnndd wih
hin Caan Cusicclian, Crecliting skall b
e el Thiness (35 s Bifer oo Feceips of
tha Featcn of Yeahdraoal/ Temmbnatian

tha THWSTEE froen tha ADPIMIETHATOR,

i

Lt by dnjrplicalobe et T

W Prior Nohop af Recemed ion ¢ Moy ke pogquirnd
A leasr three [3) banking diys’ molios
lhaforn reclmpiion

The paread 1or required podce may e
shorserssd o axbonded a1 the  aole
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refpesis for roderrgeons recobasd by the

TRLIETEE =4 e i
W. TRust [t ACoTuBl Bnd Froquency of Foo | F Eroenl (050 %] per annem Dased on

Callitian tha grodd porthoeles walue of the Fumd.
fAccrued dasdy snd paid wishin five [3)
bamkirag cliys  sfter whe ond ol each

far rasth

Hiaring e T Tharry [0 calenoae s

Fenalty far Larly Badermptan T Louisalonk o feanty Toue parosnt (25 %) af
tha el earmings of tee Pedeardesd principa]
arreaued  [oa, ned ool Buel B, fousd
withholirg  tel  pemaliies. and  oshor
epusbified Snpenoes of D Funibl

"

An o irgeamce chall the pesglny be ooz
shan Ten LS Delars (WSO 10005

T panalny collvoisd Shall Boonsd 1o iR
Futil.
¥ Carsboily of Sooeiies - Spendard Charered Bank of any BSP
e vl il tharad pusrty cunbinfvim
mAr By tha b )

Each UITF ls established, sdmunistersd ard macnisaned s sccopdance seith & wnilen Plan
Rl T Lata e &f Tiusls drae Lay the LAN DBANK Trust Banking Gaoup. Theess are availabla agen
reguaat during regular banking hours &t the LAMDAAMK Hasd Offics, and are alic availabla ot
wwraray Lancibank com

Target Market

L] liscfivricd el
& Private Irdtifuticns feveee! B MDA LOTFs)

Cut-off tima;
=  Evary 12:00rcon of any banking day
Panaliies and Other Applicalde Charges

Eonrfy resfoyryefow prevanTres o walfacimas welfur G crveieranen Sl previoa”
= For Pesoedenominated Funds 25% o the iet aarmings of te redesmed principal armeount

AL R irdtance dhall the penairy be bais than PhPSE00 .00
= [For Dollar-denomirated Funds: 25% on the net sarnings of the redesmed prindpal amound.
AL e irskanoe shall Tha ponsity be bess than LSS TOR

Elrfigr e

& Cusbodisnship fees

= Exieinad Auditor Med

& Oihey espenses payable to a thind party and covered by o contract if the same s necessary
ey i esrve of aniParcs B waliss of U Fumd

Thee Mot Assol Valoe per Unid (MAVELE & alreachy e o Diusd Toes, Bt ancd auaslifed chargies,
wncept for aarly wiihd ravwal paialbies.
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3. INSTITUTHRAL TRLEST ACCDUINTS

Irmtitutienal Truat Accounts referd o tnusl arrangemanis whers the niior i 8 juerdical sntity
fLa. Bl vl levited bo corparabions, hatiitiom, siganizaiiont) o moopiealed) fends (Le
retrgmaent fisnds, persion funds, ebe)

3.1  EMPFLOYEE BEMNEFIT

This rhies bo brust arrangaments sitablivhas po hold the aigetd af an amployes Banaiis
plan whwren the Benafaanes aie e employees of e corpomabusn o inailufion

301  DEFINED BEMEFIT RETIREMENT PLAMN (Gratulty Plan)

This & based on a specific ard defined amount of Denefit provided By B
enmpary axpramed n purmbBar of montke par yead of sabAse. AR Actiadial
voluption i3 necessary o provice an estamabe on how masch handy Bhe company
vhould conbnbafe or set asiche o sl s obligationytabslity o ifs qualified
employess in case of retirement. The company s the sole contributor and the
emnployess hunve No opbion b conbribete bo the fund

3.1.2 DEFINED COMTRIBUTION RETIREMENT PLAN (Provident Plan]

& contmbutory retirement furd wherein both the omployer srd  employes
contribute 10 the retiremernt plan The retrement benefit of the employes s
dependent on tha defined contrbution. Contributions are based on sither a
wpmecilie afveaint oo peweentage of salary ol ihe esinploges (hat e edmplivger &
willing 1o conribute,

This type of plan does not require an actuanad valuotion, Howeeer, i Ehe
contributed amount of the employer s not sufficlent wo cover for the minimum

banafit required by low (RA TEATL the amploysr will have 1o top up on tha
retirnaennt Dl of the smplome

1.1.3 HYBRID RETIREMEMNT PLAMN
& combination of a Defined Derefit Plan (Gratuity Plan) besed on actwarisl
valuotiorn amd Defired Contribution Plan  (Provident Plan), wherein &b
erngloyeat Funs EPr option Do comribute to the retirsirent furd

Hybrid PMard are alis registersd with the BIR ke tas sxemption approval and
certification

TARGET MARKET

5 it tirriai A ACddsinily

s Corporsteinitiiutions] Accounts

o« Cooperatiesdsuociation Onganies tons

32 PRE-MEED ACCOUNTS

This refers to frost arrandgairmsents slabiahed by pre-cesd compartes in cosmprliiancs #ith
the regulatory requirsmsnt b misintein trast sooounts for such activitied

Last Upiats: 14 Manch 2009 Fage 30 of 37
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A, IMEMVIDUAL TRLST ACCOUNTS
This refers ko frusl arrangements edtablished by an individual or & natural persan, uiually
consoding of depodtion of awuets to desgeated beneficuones snd sefBlement of the eSabe of
tha deceazad.
4.1 PERSONAL MANAGEMMINT TRUST (PMT)

& type arrangamasnt that is ideal for those whao wish o preserve or eam from their assets
1o BRwEr for this cumant nasds or for ths futuns use of tha trustor or Ris banaficianes.

Ina PHT, a trost agresment beteeen LAMDRAME Trust Banking Group and the frosbos
iz established durirg the Gfetime of the wustor, with the purpose of providing for the
Anancial resds of ths rustor and far hisher desigrated Denaeliclaries.

&g PERSCOMAL RETIREMENT TRLUST ACCOUMNT (PRTA)

A& trasl agresimeent Batween LANDAAMNE-Trist Banking Croup during the ketimes of the
o, aslallisbesd to caler o e nelrermsent, nassds of the frusbor

4.3 LEFE IMSURAMCE TRUST
This raferns o sgency agrosments wheve LANDEANE-Trusl Rapding Grouge shall collecy
thas peroacesds of the life insuanoe policy of Bha client upon the desth of the nsured o
chistribmize the oame 12 antagned Benaliclanesd stated in CPs agrosmsn
[ 8 OTHER INSTITUTIONAL STRVICES
This redent o Enat/agensy agresmants wharain LANDIAMNE-Truat Banking Group mayr et &g
the depositony of the assets and properties snd shall marage the same in acoordance waith the
prosestors of the sgroement.
1. LEGESLATED AMND QUAST-JUCHCIAL TRUST SERVICES
Thes refers to wust amargemonts mandsted by law eseoutive order, a cowt or other
povemeent rogulatory agency, such as o cases of but not lminsd o ecsivership,
recevirg foustacinmibygy arrargements far IPOE, dghts o aMeings.
TARGET MAREET

& GEnarrETEe ﬂgmlu
= Privake uhiutee

2, CORPORATE FIDUCLARY ACCOUNTS
27 MORTGAGE TRUST INDEMNTLURE (MT1)

LAMDEANK-Truit Danking Group Rolds a pocl of popeied. real astate srdior
chattel mortgege in behal! of cregitors. Morigage Participation Cerbficates are
tssised bo repEesant the praportonate share of credibons on the collaternl poot.

Thee LANDRANEK-Trust Banking Group acts ad intermaesdiary batveen the bormoear and
the creditors and among the crediton themsehwes in the admunistration of the loan
agreernent and the msrtgaged propes s,

TARGET MARKLT

Laag Wpsclabe: 14 Myrdh 2019 Fage 31 of 27
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* GOWOTTETHINT BT
= Corporstefiniiiutions) Gorrcwers

S8 FACILITY AMND LOAN f PAYING AGENCY

Thet LAMDEAME-Trust Besnking Group acis a3 intermodueny  bebseon  the
Borrereeniy i arel & syrsheste of LendassNoteholders in sccoidance 1o the
LoanMetes Tacilty, The Facillty Agest 3 apgpointed & such b cantraite the
st ewring andd fhe adminudraticor ol e Motes Faclity, snwnrg that pagpments duse
wreder the Moteds are sedfled prommpily, reposts are submisted as skipulated o the
Agroarssnt srd o 3 oortaln et ansures that terms and conditions of the
Agrosmant e faithiulty complied by all parties

LAMDEAME-Truigt Bankng Greup may Be anghged &8 PRAng Agen! 13 BRI
dizbwryemen of periodic interest 1o creclitorylenders

& lssgendiransmil nolices B0 Lenders ard Borroeser Lo enwore compilision 1o Loan

sgreemant
= infonm the Landers of any avent o comply with its obligations 1o the Lsnders

= Praparefsend to the bomowear argd enders the Interest Rate for the spplicable
a2 |

»  Compulaton shd disilbon of penodic el peanenls and Eacipal
L B LS

= Mamntenaros and admuonisiraton of Debt Senacs Sooount

TARGET MARKET

= Goverrement bomowers
= Corporatednsbitubions Bosnoywers

3. ESCROW AGENCY
LANDIANK-Tress Darking Group a3 an Dscrow Agent acts as third ard impartisl party to
intervene or 0 hold moesrow contracts ansolving money, weoanties. property titles or

doourmenis n order 1o secare faiibful compliance by elither or both parties with the tarms
af tha contract.

BEMEFITS

& Effchent superdsson snd monioning of the conditions of the conoract of parties
TS AT |

& Transacton nsk s mitigated by seconng the imterests of both trarsaction parties

= Assired of delivery of the esones deposit of aset upon fullillment of ths mgubrements
ar oordd itions se1 Sorth in the [scrow Agresment

ESCROW Servces Offered by TRG

1 PMNOEA Essroaw

Batesd on Pars 1, Fole 1| of the 2002 PODA mles and eguistons govening the
reciuitment ard employment of Land-based Ohversens Filipins ‘Woarkers (OFW ard

Lasa Undatia: 14 Marnds 001 Powgs 32 of 27
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oy Part 10 Rl 11, GORRE POHEAR, rules and reguita boms (posnadmardg 1 recriilimssnt ardd
ampioyment of seafarers. This & & stendard ecerow armengermaent reguaed by the
POEA in the apgplication and mendsal for Loende of overeal amplopment sgenche.

Al overseas smployment agences am requined to set ogr an Escrow socount with an
pooedited reputable bank ard deliver to the Exomow agent the smount of at least
P10 FlLon or $2000000. This s to ensure that theve are Tunds set asice by thas
A ecnElment asgency for army sveniuality of gamishment due to disputes
barasan tha manming recruilirent spency And the ORW,

i Capital Gains {BIF) Escraw

Based on BIR Revenae Regulation Mo 13-99 ag smssndad by BIH Reguilaton Moo 14
00, ipowerning the axarmpton of oesn nclividoats from the Capital gains taa on
sals, exchargs or dupaitian of his Princpal Residencs. Thii & also & standard Eaerew
Arrangement whersn a Filiginoe citioen who has sold hiz Frindipsi Aesidence (house
arad WolL may set up an Bucooes with BIE and daliver (o the Esonosy Ageml S othorneed
Agert Bank [ALD) the amount equivalent to the caplial gains tax dertved from the
sale, wechange, dispositon of his Principal Aesidence. The seller & gesen by BIA a
imaeimer ol 18 momrths frenn dale of e cale or disgsosition Lo Soipnine o0 oisiisct
B rew Principal retidence uiing the procesds fram the tale, sxchargs o dapaiition
ol hia old Phincipal Reudence The [oow Agent/AAR ihall relehie o the
Sellor/Trarderor within 18 calendar  monthe  sfier showirngg  proof  of
acoulsitonfcorstruction snd cearar<e frorm S8,

3.3  Buy and Sell (Pracurement) / Loan Beleases Escrave

Thas is uisially pesoied o @ 0 Desd ol Corflional Sals. Contrast bo Sell o Long -
term purchase aqresments. The bayer o seller delovers cesfaun gssets, docusments,
SOUne odes 1o the Escrow sqent as specified in tha contrect or upon fulfillment of
tha contract or servios. Releass of funds, securtes, legal documents, TCTSACCTs, or
sonaree conlos will only be riggered upon fulfillment of the conditions of the oitract
oF service by aithar or Both partas b the SoIesrmant.

14 Exorow Services for Fundsffssets under Dispate of Ownerehip

This: amangemasnt & resored o for assets whene oamership is under dspute by ten
o v parliee This armardgnent coild be nggensd by a coul arder of mulual
eonaent af all partias Tha fundy or agiety ara fet adide srd hald and received by an
Escrora Sgert wntil o Gnal decdion on the fghthd awner of the soet by 8 campatant
sy r Firal inedrasctecan by all parties depending on what s shpulated in the conbract
{eg. govemment BOT/FPP projects & procumsments. dizputes in (nhedtance, tax
refurds, stc}

3.5 Other escrow arrangements regquined by regulations such as, but nat Linited 1a,
HLURAK rscrows, HDMF collection arrangements. DENR escrows. outsourcing

prajecis. govarnment projecis/programs. EOs. grants and loan agresments
depending on the nead of the cllents,

TARGET MARKET
= irafvaduals inending to secure, Buy or sell ransaction of real properties of seouritiss

o Geralemirt Agencies
®  Privale inabution

Lagt Upddate: 14 Harch 2010 Page 33 of 37
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4. THIRD PARTY SECURITIES CUSTODY AND REGISTRY SERVICES

Thee Bank a2 Custadian, thia (i Thing- Party Custadianihip and Regiatry Departmwent (TCRD)
shill bold secuntuey, arsded & vnlfen agieement with clisnts and fasoddate iecemnving and
dielivening of seouribies upon insbruchnn

Ay Regatrarn, TCRD shall establizh and maintair the offuisl recond of all regustersd holders
o a con prratiTaan b ssuanoe s desugnabed of appeabed by the e

§. PERSOMNAL EQUITY A& RETIREMENT ACCOUNT - CASH CUSTODIANSHIPF

The Bard:, thru its Therd-Farty Custodsrehip and Reglstry Departmant [TORDY shall sct 2
PERA Cash Custadian to the Conrtributor's PERA purssant bo Aepublc Act Mo, 9505 of 2008
(FERA Law). TCRD shall oredrses e D, ackrowlsdgment snd iolsasa of all funds in
cannecian with PERA

B SAFEHEEPING SERVICES

LANDBANK- Trust Banking Group provedes ormplete renge of cstody and safeleepang
sohalion e ot thee chawnit's olgictives,  LANDRANE-Tros! Bankog Groug iedasnm,

talskeape delivers recordi snd preserved the propenisd conditing of non-marketabls
secuitu, fites, and other doowmants placed wnder aalekesping ord delivers the same,
wpon snstruction by the cliont

TARGET MARKET
- Ireividualy
- Crzemamimint Agercles
- Prowate Insbitubions
. INVESTMENT/PORTFOLID MARNAGEMENT (PHP or LISS)

This service involves the prudent managerment of furds or &sets in behald of the chent based
@ it irves bt obpeciived, risk profle. and Gguidity reguinements

LM DB MNE ~ Trust Banking Group acts as investment/portfolo marager with primary intenbion
of income genoration, sk optimization, and assurancs of Lo udity

Tha g of Urvedtrments tuch o bank depeiity genrmmsnt sscuritien oonparie bonds,
sguities, Collsctive Imvesimant Schemad (C15), other allsrnative imveitments am poudently
Ao and evaluated 1o el clienks” regurements, andd ek appEeive

Tha amangemsent could be directions] - whersin prior corsent from the cient s required befors
ary chirisein i st o, tiscrionany = whersin the bark is given full authonty o it the
Fursd im pedcbgraed iMeitmant §uidsned

The Invectment Mansgaement dcooount s an dgency drangement and as soch, The principal
shail at all times retain legal title © funds of this arrangement. This type of amangement’s
pramiary chjective & most commordy forwealth budd up or wealth accurmualation.

BEMNEFIT

= ety the iwsestor of e intricocies of day [ day marssgevmend af thee funad
= Recormrmends solutions o Umvestmen b rog uirerments

Lasd Upaate: B4 March 3019 Page 34 of 37
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TARGET MARKET [wath murnmiiim anestrment of PR 0 Malicn)

& Irdiwiduali
= (Goeeinimmnt Sdgendens
= Private Insiiuticns

[E8 SPECIAL PFURPOSE TRUST

LAMDBEAME-Trust Barking Group A8t &3 a0 iRdeperdent party t& & special pupase vehicie
candating of unslivided] gwriialnp interest n oo segregated o dentthable poal of auats o
recetvaliles. Thode pood of swets or recsivables are then sold or Srarsfor B LAMNTHRARN K- T
Barking Group for managament. The LANDBANE-Trest Banking Group will sell securities to
the irveisstors backod by the assets. The cashilows generated by the underlyng assets 2oe then
prarshonsd (o dwesions.

TARGET MARKET

= GOETITENT AGENCEs
= Private Insliiubions

Laal Whpaiates: 340 Ml 2110 PMuge 5 of 37
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LANDBANK OMNIBUS DIRECTORY OF PRODUCTS | 2019
AND SERVICES — TRUST BANKING GROUP

- I'-Dr Indlividuals
Client Information & Signature Spedmen Card (E155C) for iIndividual Customes- for the
basic EYC iequeinesem
& AK least 1 valids govamemaent 1D sl as bug ft Dmited 2o unespines pasaport or diven’s
licersa. 555 0515, afc — this is imparant te vadily the identity of the autharized Fgnaterie
= Spwlimien agnelune cand

= For Gensarmimant &

= ChanarLaw crasting ml-gnur:munu;mcy_ as npplicable
= Provisionfusihon i the charbed s sl the govsinicsnd agendy Bo esecuibe & Tral

Arrangement

*  Duly Motwrized Booard AesolutionSecretands Certificate or duthority to open 2 Trost
Aarangerent with LAMDBAMNE Trust Bankirdg Geoag

s Duly Notrized Board ResclutionSecretary’s Certificate o Authonity indcating tha authorized
signatoiiEl 1o the Trust Agnesmant

= Chend nfoamation & Specimen Sagnatiee Card (D550 for Covasrrumeerd Cunlomer sigresd by
the authonzed sgnatoryfies for the bazic E¥C reguirements

= At least 1 valbd/governmaent 1D such as but nat limited Soc enespired passport o drieer’s
lbcnss, S55, G5, wie.

® S Sgnature Cands

& Tax lfentifcation Kumbar (TIN) of the Gevaifimant Agarsy snd Duiigrated Olfcen

& For Private Irsbiutions

= Latedr Genacal Informaan Shoast

= Centificale of Regutation with the appropriate Agency, such & Securities Exchange
Copmmisaosn

= Corstibution and By-lows

*  Duly Notarized Bowrd ResclutonSecretany’s Certificate or Sathority to Open & Troast
Agresrant vabh LANTIBAME Trust Banking Growp

«  Duly Notarized Board Rasclution/Secretary's Cemifcate or Authorny designating the
authorized sigratonss 19 tha Truil Agresmant

= Chand nformabion S Sgescimen Sgruature Cand (1550 for Prvabiyinahibutional Chenl  sdpned
by the authornzed Sgnatoryies for the basic KYC requirements

= it deast 1 wabdSgovwernmaent 1D such as but nat limited Soc unespined passport of drvess
lorense, 555, G515, elc. of each Desgnated Officertsthonzed sgnatony

®  Specimen Shgnabure casd

&  Tax |denilhicatn Pumbasd (TIN) of the Prcste/inaubanal ChHant and Dedignated
O sl lspr gl sigmatcary

= Lateat Audited Minencial Stasement of the Comparation, if necezsary

CONTACT LNIT:
LANDBANE TRUST BANEING GROUP (LBIF-TBG)
F1F LANDRANE Plara 1598 M H. Del Pilar 51 Malabe, Manila

(D252 0000 hocaly 7119 snd TS
b trustiftrmeiliandbenk com

Last Updats: 14 Maich 2019 Fage 36 of 37
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LANDBANK OMNIBUS DIRECTORY OF PRODUCTS | 2019
AND SERVICES = TRUST BANKING GROUP

Z. Trust Desks

Contact Information

Head Office:

& 52000 b 2074

®  [OFHEDSTTEY

= (20576

= (205 TT00

Omigos Cesk : (D2W560 1464
QT Dask (022350168
Makat Desk (023833 B104
Cobws Dok : (032) 254 20715

3 LANDBAMNK Branches MNathomlde

4 LANDBAMNK Customer Care Conter

(D2} 405 000 Fow Mstio Maiis

1-800-10-405-T000 PLDT Dosrestic Toll-Free

Lang Upclate: 14 Masch 2019
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Annex B

Official identification documents shall include any of the following:
1. For Fllipine Cltlzens

Those issued by any of the following official authorities:

a. Govemnment of the Republic of the Philippines, including itz political subdivisions,
agencies, and instrumentalities, such as but not limited o the following:

& Passpor = Maritime Industry + DOwverseas Workers Welfare

¢ Driver's License Authority (MARINA) ID Administration (OWWA) ID

» Professional = Mational Bureau of + Overseas Filipine Workers (D
Regulation Investigation (NBI) s Department of Soctal Welfare
Commission (PRC) Clearance and Development (DSWD)
8] = Police Clearance Certification

« Government Service = Postal ID « Cerlification from the National
Insurance System « Tax ldentification Mumber  Council on Disability Affairs
{GSIS) e-Card {TIM) card (NCDA), per Bangko Sentral

» Social Security + Integrated Bar of the g Pilipinas Circular Mo, T892,
System (555) Card Philippines (IBP) ID Series of 2013

s Voaters D + Senior Citizen Card + Birth Certificate issued by the

« Phithealth ID + Barangay Certification Fhilippines Statistics

+ Seaman's Book Autharity (PSA)

e PhillD

b. Govermmeni-Owned or -Controlled Corporations (GOCCs); or

c. Covered persons registered with and supervised or reguiated by the Bangko Sentral
{BSP),. Securities and Exchange Commission {SEC) or iInsurance Commission {I1C)

2. For Foreign Mationals

PhillD,

Passport,

Alien Certificate of Registration,

Oiher identification documents issued by the Government of the Republic of the
Philippines, including its political subdivisions, agencies, and instrumentalities

3. For Fllipino Students

s« PhillD

= School ID signad by the school principal or head of the educational instifution {In
caza the |D presented does not bear the signafure of the Principal or Head of the
educational institution, a Registration Form can be presented as additional
document)

¢ Birth Cerificate issued by the PSA

Page B-238



LANDBANK

Annex C

Trust/Treasury Products Documentary Requirements

Trust Products

" T@ ™o a0 o

Order Ticket

Client Agreement For Fixed-Income Securities
Data Privacy Consent Form for Investors

Risk Disclosure Statement

Client Suitability Assessment

Acknowledgement to Invest In Specific Instruments
Special Power of Attorney

Investor’s Undertaking

Other KYC Documents required by the Branch

Treasury Products

@ ~0 oo oy

Client Suitability Assessment

Acknowledgment to Invest in Specific Instruments, as applicable
Risk Disclosure Statement

Client Agreement

Order Ticket

Data Privacy Consent Form

For Government Securities

= Investor’'s Undertaking
= Special Power of Attorney

For Corporate Securities

= Primary Market: Application to Purchase/BIR and valid Tax Exemption
Certificate (for tax-exempt institutions) and other documents required by
the Issuer

= Secondary Market: PDTC Investor Registration Form, PDTC Specimen
Signature Sheet and other documents required by PDTC
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LANDBANK

Updating of Bank Records — Change in Account Details

This service includes the updating of client’s records in view of any change of

information as follows:

a. Change in Account Name as a result of marriage, separation and/or an
exercise of an option by the depositor
b. Change in Address/Contact Details and/or any other material information of the

client

c. Change of Account Signatory/ies and Key Officers

LBP Branch

Simple

G2C - Government to Citizen; G2B — Government to Business;
G2G — Government to Government

For Individuals:

Individuals, Government and Private Institutions

1. Properly accomplished Change
Request Form (CSR) (1 copy)

New Accounts Counter or download at
https://www.landbank.com/forms

2. Copy of evidence of deposit — CTD,
ATM Card, Saving/ESP Passbook

Issued by the Bank upon Account Opening

3. Valid photo bearing government-issued
ID in the name of the
depositor/authorized signatory One (1)
photocopy; original to be presented)

Note: Please see Annex A for
complete list of Acceptable IDs

Any government agency issuing identification
cards (DFA, GSIS, SSS, LTO, PRC, etc.)

4. Photocopy of Marriage
Certificate/Certificate of Finality/Birth
Certificate, if applicable (original to be
presented) (1 copy)

Philippine Statistics Authority/Local Civil
Registry/Regional Trial Court

For Government and Private
Institutions
In addition to items 1-3 above, the
following shall be submitted:

1. Original copy of Resolution/ Secretary
Certificate requesting for the change in
Account Details

From the Board/Corporate Secretary of the
Institution/Authorized Signatories/Approving
Authority of the Government Agency
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Attend to None 10 Minutes New Accounts Clerk
person customer (NAC),
responsible once concern LBP Branch
called and present
the reference
number generated
thru DOBS
together with the
documentary
requirements
indicated above
None 1.2 Verift the None 10 Minutes Document Examiner,
documents LBP Branch
presented
None 1.3 Review and None 20 Minutes | Branch Service Officer
approve the (BSO)/Branch
transaction Operations Officer
accordingly, (BOO)/Branch Head
then process LBP(BBI_rIé’nch
the transaction
in accordance
with the
request
None 1.4 Issue None 2 Minutes NAC,
new/updated LBP Branch
evidence of
deposit
account to
customer
2. Receive new/ None None None None
updated evidence
of deposit account
TOTAL None 42 Minutes
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Annex A

Official identification documents shall include any of the following:
1. For Filipino Citizens

Those issued by any of the following official authorities:

a. Govemment of the Republic of the Philippines, including itz political subdivisions,
agencies, and instrumentalities, such as but not limited fo the following:

« Passpor = Maritirne Industry +« Dverseas Workers Welfare

+ Driver's License Authorty (MARINA) ID Administration (OWWA) 1D

= Professional + Mational Bureau of + Owerseas Filiping Waorkers (D
Regulation Investigation (MBI) « Department of Social Welfare
Commission (PRC) Clearance and Development (DSWD)
(o + Police Clearance Certification

» Government Service » Postal D » Cerification from the Mational
Insurance System  « Tax Identification Number  Council on Disability Affairs
(5515) e-Card (TIM} card (NCD&), per Bangko Sentral

s Social Security + Integrated Bar of the ng Pilipinas Circular No., 792,
System (S58) Card Philippines (IBP) ID Series of 2013

« Volers 1D » Senior Citizen Card + Birth Caertificate issued by the

» FPhilhealth 1D « Barangay Certification Philippines Statistics

» Seaman's Book Autharity (FSA)

« Philll

b. Govemment-Owned or -Controlled Corporations (GOCCs); or

c. Cowvered persons registered with and supervised or regutated by the Bangko Sentral
(B5PF), Securities and Exchange Commission (SEC) or insurance Commission {1C)

2. For Foreign Nationals

PhillD,

Passport,

Alien Certificate of Registration,

OHher identification documents issued by the Government of the Republic of the
Philippines, including its political subdivisions, agencies, and instrumentalities

3. For Filipino Students

 PhillD

« School ID signed by the schodl principal or head of the educational institution (In
case the ID presenied doas not bear the signature of the Principal or Head of the
educational institution, a Registration Form can be presented as additional
document)

» [Birth Cerificate issued by the PSA
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37. Updating of Bank Records — Change in Account Type

This service includes the updating of customer’s records in view of a request to
change the existing Account Type from an Individual Account to Joint “OR” or
“AND”

LBP Branch

Simple

G2C - Government to Citizen; G2B — Government to Business;
G2G — Government to Government

Individuals

name of the customer (original to be
presented) (1 copy)

Note: Please see Annex A below for
complete list of Acceptable IDs

1. Properly accomplished Change New Accounts Counter or download at
Request Form (CRF) (1 copy)/Letter https://www.landbank.com/forms
Request Depositor

2. Copy of evidence of deposit Issued by the Bank upon Account Opening

3. Photocopy of one (1) valid photo Any government agency issuing identification

bearing government-issued ID in the cards (DFA, GSIS, SSS, LTO, PRC, etc.)

AGENCY FEES TO |[PROCESSING PERSON

CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Attend to None 10 Minutes New Accounts Clerk

person customer (NAC),

responsible once concern LBP Branch

called and present

the reference

number generated

thru DOBS

together with the

documentary

requirements

indicated above

None 1.2 Verify the None 5 Minutes Document Examiner,

documents LBP Branch
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LANDBANK

AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 1.3 Review and None 10 Minutes | Branch Service Officer
approve the (BSO)/Branch
transaction, Operations Officer
then process (BOO)/?é{;i_In)ch Head
the transaction ’
in accordance LBP Branch
with the
request
None 1.4 Issue None 2 Minutes NAC,
new/updated LBP Branch
evidence of
deposit
account to
customer
2. Receive None None None None
new/updated
evidence of
deposit account
TOTAL None 27 Minutes
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Annex A

Official identification documents shall include any of the following:

1. For Filipino Citizens

Those issued by any of the following official authorities:

Government of the Republic of the Philippines, including its pofitical subdivisions,
agencies, and instrumentalities, such as but not limited fo the following:

« Passpor = Maritirne Industry +« Dverseas Workers Welfare

+ Driver's License Authorty (MARINA) ID Administration (OWWA) 1D

= Professional + Mational Bureau of + Owerseas Filiping Waorkers (D
Regulation Investigation (MBI) « Department of Social Welfare
Commission (PRC) Clearance and Development (DSWD)
(o + Police Clearance Certification

» Government Service » Postal D » Cerification from the Mational
Insurance System  « Tax Identification Number  Council on Disability Affairs
(5515) e-Card (TIM} card (NCD&), per Bangko Sentral

s Social Security + Integrated Bar of the ng Pilipinas Circular No., 792,
System (S58) Card Philippines (IBP) ID Series of 2013

« Volers 1D » Senior Citizen Card + Birth Caertificate issued by the

» FPhilhealth 1D « Barangay Certification Philippines Statistics

» Seaman's Book Autharity (FSA)

« Philll

Government-Owned or -Controlled Corporations (GOCCs); or

Covered persons registered with and supervised or regulated by the Bangko Sentral
(B5PF), Securities and Exchange Commission (SEC) or insurance Commission {1C)

2. For Foreign Nationals

PhillD,

Passport,

Alien Certificate of Registration,

OHher identification documents issued by the Government of the Republic of the
Philippines, including its political subdivisions, agencies, and instrumentalities

3. For Filipino Students

 PhillD

« School ID signed by the schodl principal or head of the educational institution (In
case the ID presenied doas not bear the signature of the Principal or Head of the
educational institution, a Registration Form can be presented as additional
document)

» [Birth Cerificate issued by the PSA

Page B-245




LANDBANK

38. Withdrawal

This service covers the processing of over-the-counter withdrawal made by the
depositor or its authorized representative for debit from the account of the
depositor maintained at the Branch of Account (ON-US) or at any other
LANDBANK Branch (Inter-Branch) nationwide.

This includes withdrawal from any of the following deposit accounts:
a. Savings Deposit Account
b. Demand Deposit Account

LBP Branch
Simple
G2C — Government to Citizen; G2B — Government to Business;
G2G — Government to Government

Individuals, Government and Private Institutions

1. A copy of evidence of deposit, as Issued by the Bank upon Account Opening
applicable

2. Properly accomplished Withdrawal Slip | LBP Branch Lobby
Two (2) copies

3. Notarized Special Power of Attorney Depositor
(SPA) One (1) original copy plus one
valid photo bearing government-issued
ID of the representative, if applicable
One (1) original

Note: Withdrawal above P100,000.00 through representative requires confirmation from the

depositor.
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
1. Proceed to the 1.1 Receive and None 5 Minutes
person responsible verify
once called and completeness,
present properly validity, and
accomplished accuracy of
Withdrawal Slip information on
the
Withdrawal
Slip :
Up to
£100,000.00 Teller,
LBP Branch
Above
£100,000.00, .
then forward Document Examiner,
LBP Branch
to Teller for
processing
None 1.2 Confirm with None 15 Minutes Document Examiner,
the depositor if LBP Branch
withdrawal
through
representative
then forward
to Teller for
processing
None 1.3 Process the See 5 Minutes Teller,
transaction Annex A LBP Branch
below
None 1.4 If applicable, 2 Minutes | Branch Service Officer
review and (BSO)/Branch
approve the Operations Officer
transaction (BOO)/Branch Head
. BH),
accordingly LBP( Brénch
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AGENCY FEES TO [PROCESSING PERSON
CLIENT STEPS ACTIONS BE PAID TIME RESPONSIBLE
None 1.5 Pay the None 3 Minutes Teller,
depositor/ LBP Branch
authorized
representative
and provide a
copy of the
validated cash
withdrawal slip
. Receive cash and | None None None None
a copy of the
validated cash
withdrawal slip, as
applicable
TOTAL See 30 Minutes
Annex A
below
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Annex A

BANK FEES AND CHARGES FOR
PESO TRANSACTIONS/SERVICES

Effective January 2, 2020
A, REGULAR TRANSACTIONS
Types of ServicalTransaction Charges/Faes
Inter-branch Deposit! WithdrawalEncashmeant
ffor infer-regional rensactions only)
+ PHP10.000 and below PHPED.O0
: Above PHP10000 PHP100 00
Parshnok Replacament {inst nr damapgan) PHP ) (10
Account falling below minimum Average Daily Balanca (ADE)
Savings and Demand Deposit Accounts
« Coverage - Accounts falling below (A0D8) requirement for
b (2] consecutive manih-end and every rmonlth-end iherealier PHP200.00¢monlh
= Collechion - Manthly b star at the end of the 2nd month
Closing of Aceaunt
» Clesing of Savings of Curent Account within one manth PHP300.00
froen opening date
Stop Payment Ordar (SPO) PHP100.00/check
Returned Check
« Panaly rharps fne returned chiark PHPZ 000.00chack

« Panalty charge for Returmed Checks and Other Cash lbems
{RCOCH

PHP200,000day for every PHP40,000 amaunl
of check or a frachon theneof

Dormant Account

Savings Deposi Account:
» Coverage - Astounts with ne deposilor-niiated financial

Dt il i I () pinai s v il Derbose Wi reguined ADB PHP20,00menth
« Colisction - Monthly W3 start &t the 5%year reckonad from the
date of last fimancial fransackon
Demand Deposil Accoun:
+ Covarage - Accounts with no deposilor-nitabed fnancial
tranaaction fer one (1) yesr and faling below 1he required ADE PHFI0.00/monib
+ Calieciion - Monthly to start at the 5% year reckoned from fhe
dale of last inancial ransscbon
Easy Sawings Plus (ESP) Account
» Service fee in excess of two (2) withdrewals per month PHP100.00Mwithdrawal
| Electronic Monay Transfer (EMT]
* PHP2O, 000 & Bidaw - PHmDDOn )
+ Above PHP20.000 PHF100.00 + 118 of 1% in excess of
E— — PHP20,000.00
Frinting and Reprinting of Bank Statements/Transaction History
+ Govamment - for ransaction's beyond ane (1) year
{reckaned from dare of reques) REENN s
» Prvara - for transactions bayond twe (23 months
(rechaved from 5:;:9: requear] FHESL O page
| Bank Cartification on Deposit Balances
{har all kirds of bank carfification axcepl those coverad i MOAMOL PHP200. 00/cenification
and gpeciic guidalines a.g. VIS4 purposes)
~ Bank Guarantee Against Deposit PHPa0,00
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B. CARDS AND e-BANKING TRANSACTIONS

LANDBANK

Proprietary E-Card/ DSWD Other
Tranoaotion/Sorviocs LYDG I"“""“"”“"' Guatomized Mropristary
dmme | "™ [cash Cara | Cosh Card | ZHTE2N
ATM Transactions (ATM)
Interbank Withdrawal PHP10.00 | PHP10.00 | PHP10.00 | PHP10.0D | FHPI0.00 | PHPI0.GD
Interbank Balance Inquiry PHP1.00 | PHF1.00 | PHP1.00 | PHP1.00 | PHP1.00 | PHP1.00
Fund Transfer =
LANDBANK to LANDEANK PHP10.00 | PHP10.00 | PHP1G00 | PHP10.00 | PHP10.00 | PHP10.00
_LANDBANK to Other Bank PHP25.00 | PHP25.00 | PHP2500 | PHP25.00 | PHP25.00 | PHP25.00 |
Bills Payment Free Free Free¢ |  Fros Fraa Free
Card Replacement Fee PHP150,00] PHP110,00 | PHP300.00| PHP250.00 | PHP250.00 | PHP150.00
PIN Replacement/PIN Mailer PHPS0.00 | PHP50.00 | PHP50.00 | PHPS0.00 | Free PHPS0.00
_Ruactivation Fas Hif A L) A FHFZ0.00 | FHFGO.0D |
International Cash Withdrawal PHP1SD.00]  MUA RuA MiA HiA MiA
International Balance Inguiry PHP50.00 MIA A M MA, hi&
Online Banking (Fund Transfer)
Instapay - PHP25.00 | PHP25.00 | PHP25.00 M NiA NI
PasoNet PHP15.00 | PHP1EQ0 | PHP1E.00 HiA KA His
Banchet PHP25.00 | PHPZ5.00 | PHP25 00 M HiA A
LANDBAMNK Phone Access (LPA)
_Fund Transfer PHP25.00#ransaction —
Staterment by Fax FHP30,00 imaximum of 5 pages)
C. CHECKS
Type of Checkbook Price/Fes
Parsonal Checkbook (Bookler of 50 pes.} FHP300.00
Commercial Checkbook (Bookle! of 100 pes | PHPEOD 00
MOS Checkbook (Boorel of 100 pes ) PHPE00.00
Manager's Check PHP50.00
Gift Check . PHP55.00
Continuous Form Check/Other Customized Checks | 10 b= based on the approved arrangements and design
per Memorandum of Agrasmant
D. SAFE DEPOSIT BOX [(SDB)
Dimensions Rental Fee
B. 5ub'x24" = PHF1, 000/year
b 3"x10"x24° PHP1,200/year
. 5'w10'x24" I PHP1 400/year
d 10°x10°x24° F‘I'IF‘1_EEIEI|‘]IW
&, Any olher sizes nol specified FI:H'_@E Head

Comdiians on the vse of SDB

1 T aval of SDB, deposifor must have accownt’s wath fodal AD8 of af least PHE200.000

2 Renlal Fea is wavad i ADB is af least PHPT.0M st any time
3 Deposit for key is PHPZ 000 regardiess of size of 508
4. 508 cowitract is walid for two (2] years
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BANK FEES AND CHARGES FOR US DOLLAR AND
THIRD CURRENCY TRANSACTIONS/SERVICES
Effective January 2, 2020
A, US DOLLAR SAVINGS ACCOUNT TRAMNSACTIONS

Transaction Fees/Charges
Inter-Branch Deposit A 7]
Tivior-Beameh llll_l:l-lb-d___‘!‘!'n_:erl P ] Irarmacion
Withdrawal grive ke wRpTy ¢ helling pered ¥ ol 1% of the pmoun| sifhdrgen
fmum hd-d arind o ten (1) bankeng days from datn of deposd
Goum Debow minimum Average Dety DABEcs (AL
- Gum:ga - Amcounts folling bolow ADE requesment for temo (2 LISDS Odmani®
conseculres monih-end and ewary moih-gid thermaher
Colacion - Mo tiz slarl o e end of S 2nd month
T i e A e oul ]
+  Closing of Aooourk withn one month from opening date UEDG.00
Barmand MGl |
= OV - FeODOUNSS with no deposionamitaied fnancal ransadtions
for et 2 yeard g Lbng Dedw 1ha requined ADE USD SUmanih
s Coloofon - Mmluﬂaﬂdhuh‘ﬂar.mdlmmdﬁmhdah |
ol lagf francial i
M as s sk, glm.unnllgln.l w ilmriayel] | B | ]
Mo, of withdrissala in @ month & chargas | Ho kmn, ko charge
B. FOREIGHN CHECK FOR CLEARING
Transaction FeesiCharges
FLD Ragular
s U5 Oofer - velhn and oubsele Mew Yok subjes) 0 Mean Lot 0 UEDE O phs DET
|15|¢¢'H-:|.|_.1-Eﬂa:||r.mnng PO FHP3 00 par ohack
+ Dty Fomam Cumency — Tuough spacal ckeanng and shooid LI5S 0O UED5 0 plus D51
nol be lower than USDE50 eguivaba B PP 00 ek
Charge on Aofurnad Gheck ST par chac (502000 per cheds
Ralurred Chetk Aavica CEETG LEDY 00
C. US DOLLAR DEMAND DRAFT
Transaction FeesiCharges
FCou LS00 00
Fegular USOT0 00 phes CET
FHFD GO for ewery PHE00.00 of the appled dmcan

0. EURC AND OTHER THIRD CURRENCY DEMAND DRAFT

C Transaction [ FeeslCharges

Eurn

FCiDU ELIRZE 00

Hegulaw EURZS 00 plus OST

PHPO B0 o pvery FHPZ00 00 of b applied amount

Hhar Third Gurrency =

FCOU LS5 00

Fegular |1_I5E|15{r[|-p-l.|qEIf|T' Wﬂamhnmmmmﬂmwmmﬂ

E. INWARD REMITTANCE
1. FOREIGHN CURRENCY
1.1 Fram Foreign Bank

____Type of Seftlement FeesiCharges
For ereci) 10 & LARDBANE LIS Dollas S incouni L& 0. T
For crodi o a LA BARE, Dean Beooas | PHPS000 pros 05 T P G0 Tor @y PHP @ 00 of 1he appied amoun

AN Flu.ﬁlml'l:lm PATHRLLLY b a8 Seanan Acra

For eredi ko o lacal bank

USD - GERATY 1 USO8.00
S0 - POOTS” LIS0S o
PHP - RTGS5* PHPAED plus DST " PHPO B0 for svery PHP200000 of the appied amaum
pliss A alnreemi
PHF - Pesobal” EpE1 20000 phas DETY PHPD S0 Ter avery PHPZ00 T of tha appled amoun
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1.2 From Local Banlk

LANDBANK

of Bettlament
Foi ool i & LANDEAKNY US Dola Accesani LSS 00
Far cradt o a LAMODBARE Paso Acooun| PHP100.00 phes 05T FHPD G0 oy ey PHP 20000 of The apoliad amount
2. PESO CURRENCY
2.1 From Local Bank
Type of Channel [ Fees/Charges
Pasobbet™ | __Noog
AR | FHFG0.00

F. OUTWARD REMITTAMCE
1. FOREIGH CURRENCY
1.1 Te Foreign Bank via QTT*
1.1.1 US Dollar

BIET - Terereriny ST T

2 ST - (e Sormioenent P e makae B clellar ihicn St finri b

3 TR0 - Py G S Pemger Sindem

4 AT - Sl Tirme Groes Setriement acan’ By (s SVEameusnd’ Dssiins
T PSRN - P Dl b (s bt | e Lo’ Lo Daraghe s

BN - DisyeEg Tt byl
Dmaans son issisn by #00C i io PO fea ey i

PPt by M Biages Sion i Mgk
(208N e s e o
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US0 Transaction on [T
Beneboary L0800
ECOW i 7 = LS00 00
Roguise |Bonetoory | LSS0 Ples DST" PO 80 for svesy PHPZO0.0f fo appibed amonr®_| o o, og
* WED2000 Phes DETY PR0060 for every PHF200 of e applied amount
1.1.2 Third Currency
Commission Cable
OOy [OTOAY USO15.00 US010.00
u
Banefoary USE1E 00 Plus D5 TV PHPD B0 for avery PHP200 o
—— o of thim mppded amoont HER
Currency Ampiant
Eura ELs 45 00
Ciraal Britain Pound =8P 13 00
E’:f,;' e i Jazaness Yen P¥ 550000
b FELAICHN i Ausaian Doltar aln 24 0
Ragular-DAR Singapome Dolas =& 3000
Switis Frans CHF 2400
Canadan Dol L&D 1000
Other Curencies usn 3000
1.2 Toe Local Bank via GERT™
I Transaction Feas/Charges
FCOU USDI5.00 e
Regular LISES 0 Mus DSTYPHPD BO far every PHP 200 of the applied amouni
2. PESO CURREMCY
2.1 To Local Bank
Type of Channel 7 F
RTGESY PHFHEE000 phas Ad Valorem
Mairix for Ad ﬁ%
1.00 - 100 O Fresof CREpE
107100 - 500,000 o0 PHPS. 00
SO0, 0011 T - 1, W00 G PHFI0.00
1,004 0084 - 39,956, 559 55 Ail Valorer Fas = TIRNESCHON Vel x 000001
[reund-of %o tho neanest Feso)
400,000 DO0.00 @nd abors PHPADDOD
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