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The sales to and purchases from related parties are made at normal market prices and settlement is made in cash.  There have been no guarantees 
provided or received for any related party receivables or payables.  For the years ended December 31, 2011 and 2010, the Group has not made 
any provision for doubtful accounts relating to amounts owed by related parties.  This assessment is undertaken each financial year through 
examination of the financial position of the related party and the market in which the related party operates.

27. Trust Operations

The Parent is authorized under its Charter to offer trust services and administer trust funds through its Trust Banking Group.  The Parent accepts 
funds entrusted by clients and undertakes as trustee to invest such funds in acceptable securities or other investment outlets.  Trust funds or assets 
under Management of the Parent under its trust operations amounted to P66,525,827 and P49,366,167 as at December 31, 2011 and 2010, 
respectively.

Summary of Assets under Management is as follows:

¬­®® 2010

Special Purpose Trust 6,937,449 9,111,632

Other Fiduciary Accounts 11,468,917 7,978,624

Agency 34,181,870 18,675,827

Trust 13,937,591 13,600,084

66,525,827 49,366,167

In compliance with the requirements of the General Banking Law, government securities with total face value of P738,000 in 2011 and P774,260 
in 2010 are deposited with BSP as security for the Parent’s faithful performance of its fiduciary obligation.

28. Derivative Financial Instruments

Derivative instruments – fair values are estimated based on quoted market prices, prices provided by independent parties or values determined 
using accepted valuation models with observable inputs.

Freestanding Derivatives

Currency Forwards

As of December 31, 2011, the outstanding notional amount of the currency sell forward/ swap agreements with maturity of less than six months 
amounted to P18,345.71 million with market value of P18,445.16 million.

Foreign Exchange (FX) Risk Cover 

The foreign exchange risk cover on foreign borrowings is a derivative financial instrument per BSP Monetary Board Resolution No. 1063 dated 
August 14, 2008 and its fair value changes are reported in the income statement.  As of December 31, 2011, the outstanding notional amount of 
the FX risk cover amounted to US$40.42 million and JPY30,710.36 million.

Embedded Derivatives

Embedded Credit Derivatives 

This includes credit default swaps embedded in host debt instruments and with credit linkages to reference entities.  As of December 31, 2011, 
the Parent has no such outstanding credit derivatives. 

Embedded Optionalities in Debt Investments 

This includes call, put, extension, and conversion options in debt securities and loan receivables.  The embedded call, put and extension options are 
deemed to be closely related to their host contracts, while the put option embedded in a debt investment is not deemed to be significant. 

Embedded Currency Derivatives

The Group has currency derivatives embedded in host non-financial contracts such as lease agreements and purchase orders.  As of December 31, 
2011, these currency derivatives are not deemed to be significant.
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¬£¤ Commitments and Contingent Liabilities

In the normal course of business, the Group makes various commitments and incurs certain contingent liabilities which are not presented in the 
financial statements.  The Group does not anticipate material losses from these commitments and contingent liabilities.

The Group is contingently liable for lawsuits or claims filed by third parties which are either pending decision by the courts or under negotiation, 
the outcome of which is not presently determinable.  In the opinion of Management and its legal counsel, the eventual liability under these 
lawsuits or claims, if any, will not have a material effect on the Group’s financial statements.

The following is a summary of various commitments and contingencies at their equivalent peso revalued amounts arising from off-balance sheet 
items which the Parent has contracted:

¡|�¢y}
2011 2010

Trust Department accounts 66,525,827 49,366,167

Commitments 19,647,360 21,407,285

Standby/commercial letters of credit 4,900,134 8,175,571

Derivatives 404,053 611,219

Outstanding guarantees 1,569,604 1,430,564

Spot exchange contracts 964,480 43,840

Late deposits received 561,868 335,432

Outward bills for collection 60,096 96,349

Others 3,186,092 1,884,601

97,819,514 83,351,028

30. Financial Performance

The following basic ratios measure the financial performance of the Parent:

2011 2010

Net interest margin ratio 4.22% 4.71%

Return on average assets 1.47% 1.50%

Return on average equity 13.80% 14.79%

31. Capital Funds

The Parent complies with the provision of RA 7656 on dividend declaration to the National Government (NG) and with the loan and guarantee 
agreements between the World Bank, the Parent and the Department of Finance (DOF).  On February 6, 2012 and April 18, 2012, the Parent 
remitted an aggregate amount of P5.0 billion cash dividend to the NG, of which, P0.41 billion represents additional cash dividend for CY 2010 
net income and P4.59 billion for CY2011 net income.

Capital Management

The overall capital management objective of the Group is to create a more efficient capital structure while ensuring compliance with externally 
imposed capital requirements.

The Group manages its capital by maintaining strong credit ratings and healthy capital ratios to support its business and sustain its mandate.  
Adjustments to the Group’s capital structure are made in the light of changes in economic conditions and the risk characteristics of its activities.  
In order to maintain or adjust the capital structure, the Group may issue capital securities.  No changes were made in the objectives, policies and 
processes from the previous years.

Regulatory Qualifying Capital

Under existing BSP regulations, the Parent’s compliance with regulatory requirements and ratios is determined based on the amount of the 
Parent’s unimpaired capital (regulatory net worth) as reported to the BSP.

In addition, the risk-based capital ratio of a bank, expressed as a percentage of qualifying capital to risk-weighted assets, should not be less 
than 10 per cent for both stand-alone basis (head office and branches) and consolidated basis (Parent and subsidiaries engaged in financial 
allied undertakings but excluding insurance companies).  Qualifying capital and risk-weighted assets are computed based on BSP regulations.  
Risk-weighted assets consist of total assets less cash on hand, due from BSP, loans covered by hold-out on or assignment of deposits, loans or 
acceptances under letters of credit to the extent covered by margin deposits and other non-risk items determined by the Monetary Board (MB) 
of the BSP.
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��ê Circular No. 360, effective July 1, 2003, issued guidelines that required a market risk charge when computing the capital-to-risk assets ratio 
(CAR).  On August 4, 2006, BSP Circular No. 538 was issued prescribing the implementing guidelines for the revised risk-based capital adequacy 
framework for the Philippine banking system to conform with Basel II recommendations.  The new BSP guidelines implemented effective July 1, 
2007 included capital charges for operational risk using the basic indicator or standardized approach.

(Amounts in Millions)

Group Parent

2011 2010 2011 2010

Tier 1 Capital 41,597 37,836 41,645 37,869

Tier 2 Capital 13,604 19,486 13,589 19,476

Gross Qualifying Capital 55,201 57,322 55,234 57,345

Less: Required Deductions 1,146 1,105 2,309 2,193

Total Qualifying Capital 54,055 56,217 52,925 55,152

Risk Weighted Assets 324,056 311,597 321,371 309,464

Adjusted Tier 1 Capital ratio 12.66% 11.97% 12.60% 11.88%

Total Capital ratio (CAR) 16.68% 18.04% 16.47% 17.82%

The regulatory qualifying capital of the Parent consists of Tier 1 (core) capital, which comprises paid-up common stock, surplus including current 
year profit, surplus reserves less required deductions such as unsecured credit accommodations to DOSRI and deferred income tax.  The other 
component of regulatory capital is Tier 2 (supplementary) capital, which includes unsecured subordinated debt, general loan loss provision and 45 
per cent of net unrealized gain on available for sale equity securities purchased.

The Qualifying Capital of the Group and Parent decreased as of December 31, 2011 due to full settlement of the $150 million LT II unsecured 
subordinated notes last October 18, 2011 offset by increase in retained earnings.  Increase in the Group’s and Parent’s risk-weighted assets as of 
December 31, 2011 was due to the expanded loan portfolio.

LBP Group has fully complied with the CAR requirement of the BSP.

32. Financial Risk Management

RISK MANAGEMENT ORGANIZATION

The LBP Group is involved in various banking activities that expose it to various risks which under the regular course of business requires the Bank 
to effectively measure and analyze, monitor and control identified risks.  This includes credit risk, market risk (price risk, interest rate risk and foreign 
exchange risk) and liquidity risk.  The Bank manages all risks in accordance with set principles, properly aligned organizational structure, defined 
duties and responsibilities, established policies and procedures as well as appropriate measurement,  monitoring and control  processes.

The following key principles support the Bank’s approach to risk management:

The Board of Directors manages risk-related functions and activities of the Bank based on a top-down structure.

The Board exercises its risk management oversight functions through various committees like the Risk Management Committee (RiskCom), 
the Audit Committee (AC), the Asset and Liability Committee (ALCO) and the Investment and Loans Committee (ILEC).  In general, the 
RiskCom serves as the overseer for managing the Bank’s credit, market, liquidity, operational and other bank-wide risks in a coordinated 
manner within the organization.  Specifically, it approves policies and evaluates effectiveness of the Bank’s risk management framework.

The Risk Management Group (RMG) is independent from risk taking units and performs the oversight function for all major risk areas (credit, 
market and liquidity, operational and other bank-wide risks).  It handles risk management implementation, monitoring and control.

Under RMG, which is headed by the Chief Risk Officer, are three departments created to handle specific risk areas as follows: Credit Policy 
and Risk Management Department (CPRMD), Treasury Risk Management Department (TRMD), and Business Risk Management Department 
(BRMD) for operations risk, including system, legal, technology and other risk.

Enterprise Risk Management (ERM) complements the Bank’s silo risk management approach and reinforces risk analysis as it cross-
functionally examines interdependencies and dissects its sources.

RISK CATEGORIES

As the Bank recognizes all risks inherent to its mandate and its various business activities, it embarked on an Enterprise-wide Risk Management 
(ERM) Project to capture all risk events categorized under BSP Circular No. 510 (Guidelines on Supervision by Risk): credit risks, market risks, 
compliance risks, liquidity risks, interest rate risks, operations risks, reputation risks and strategic risks.  The 52 risks that comprise the Bank’s Risk 
Universe and falling under the above eight categories are defined, customized and given substance in the LANDBANK Risk Dictionary developed 
under the ERM initiative. 
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effectiveness of risk management activities.  This resulted in the prioritization of 26 critical risks.  From these 26 critical risks the top five risks of 
the Bank were selected, as follows:

Market Risk is the failure to anticipate and manage fluctuations in the values of the Bank’s investments and could lead to economic 
losses.

Counterparty Credit Risk-Loans is the inability to review and analyze the credit quality of potential/existing borrowers to serve as basis 
for loan approval (at application) and to determine the probability of default (on an ongoing basis), could lead to economic losses.

IT Management Risk is the failure to effectively prioritize IT initiatives and administer IT resources, may lead to lost business and hinder 
the achievement of the Bank’s goals and objectives.

People Risks:

o People Development and Performance Risk is the inability to develop and enhance employee skills and provide a sound employee 
performance management system, may reduce employee motivation and may adversely impact the achievement of desired performance 
and conduct.

o Recruiting and Retention Risk is the inability of the Bank to attract, retain and develop competent employees, might lead to 
organizational dysfunction and low morale.

o Succession Planning Risk is the failure to create and implement a feasible continuance plan for key bank positions and employees, 
might adversely affect the stability of organizational leadership and business continuity.

Client Relationship Management Risk is the inability to effectively identify and address the customers’ needs which will negatively 
affect the Bank’s reputation and relationship with customers.

RISK MANAGEMENT TOOLS

LBP makes use of various quantitative tools and metrics for monitoring and managing risks.  Some of these tools are common to a number 
of risk categories, while others are continuously being developed to respond to particular features of specific risk categories.  As part of risk 
management process, LBP continually evaluates the appropriateness and reliability of risk management tools and metrics to respond to evolving 
risk environment and simultaneously comply with regulatory requirements and industry best practices.  The following are the most important 
quantitative tools and metrics LBP currently uses to measure, manage and report risk:

Value-at-Risk (VaR).  LBP uses this approach to derive quantitative measures for the bank’s trading book market risks under normal market 
condition.  Portfolios are formed primarily to diversify risk in trading and investment assets.  For a given asset category or portfolio (e.g. 
government securities, foreign securities, equity investments, foreign exchange), VaR measures the potential loss (in terms of market value) 
that, under normal market conditions, will not be exceeded with a defined confidence level in a defined period.  The VaR for a total portfolio 
represents a measure of the bank’s diversified market risk in that portfolio.

Stress Testing.  Analysis of credit, market, and liquidity risk is supplemented with stress testing.  For market risk management purposes, stress 
tests is performed because value-at-risk calculations are based on relatively recent historical data, and thus, only reflect possible losses under 
relatively normal market conditions.  Stress tests help LBP determine the effects of potentially extreme and probable market developments on 
the value of its market risk sensitive exposures, on its highly liquid and less liquid trading positions, as well as, on investments.  The Bank uses 
stress testing to determine the amount of economic capital needed to allocate to cover market risk exposure after evaluating extreme and 
probable market conditions.  For liquidity risk management purposes, the Bank performs stress tests to evaluate the impact of sudden stress 
events on its liquidity position.

Scenario Analysis. This is a tool that generates forward-looking “what-if” simulations for specified changes in market factors.  The scenario 
analysis simulates the impact of significant changes in domestic and foreign interest rates.  The implications of specified scenario are simulated 
on the current portfolio and liquidity position of the bank.

Regulatory Risk Reporting.  The Bangko Sentral ng Pilipinas (BSP), as the banking regulator in the Philippines, assesses LBP’s capacity to 
assume risk in several ways.  In compliance with BSP Memorandum Circular No. 538, s. of 2006 re: calculation of the Bank’s capital adequacy 
ratio (CAR) consistent with the revised International Convergence of Capital Measurement and Capital Standards, or popularly known as 
Basel II, LBP submits on a quarterly basis result of Capital Adequacy Ratio Calculation.

CREDIT RISK MANAGEMENT

Credit risk is the risk that one party to a financial instrument will fail to discharge an obligation and cause the other party to incur financial loss.  
Consistent with good corporate governance, the Parent manages credit risk by setting limits for individual borrowers and group of borrowers and 
industry segments.  The Parent also monitors credit exposures, and continually assesses the credit quality of counterparties.  For certain clients, 
credit risk management is supplemented by credit rating systems.  Various rating systems were developed for corporations, small and medium 
enterprises, financial institutions, cooperatives and local government units.  The ratings of clients are being used, among others, as basis for 
determining the credit worthiness of loan clients.
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series of advanced workshops on internal credit risk rating system for its lending officers.

Credit derivatives and credit-related commitments

Credit risk with respect to derivative financial instruments is limited to those instruments with positive fair values, which are included under “Other 
Assets”.  The Bank also makes available to its customers guarantees which may require that the Bank make payments on behalf of these clients.  
Such payments are collected from customers based on the terms of the Letter of Credit (LC).  These guarantees expose the Bank to similar risks as 
loans and these are mitigated by the same control processes and policies.  As a result, the maximum credit risk, without taking into account the 
fair value of any collateral and netting arrangements, is limited to the amounts on the balance sheet plus commitments to customers.

The table below shows the maximum exposure to credit risk for the components of the statement of financial position, including derivatives.  The 
maximum exposure is shown gross, before the effect of mitigation through the use of master netting and collateral arrangements.

����  ¡|�¢y}
2011 2010 2011 2010

On-Balance sheet financial assets

Cash and balances with BSP (excluding Cash on hand) 77,579,295 85,202,002 77,578,540 85,157,443

Due from banks 2,229,622 1,424,256 1,923,084 1,145,898

Interbank loans receivable 7,582,769 5,721,600 7,582,769 5,721,600

Securities purchased under resale agreements 48,500,000 6,683,000 48,500,000 6,683,000

Financial assets designated at fair value through profit or loss-
Held for trading 8,427,454 10,297,922 8,427,454 10,297,922

Available-for-Sale Investments 143,295,705 148,811,463 143,170,605 148,731,672

Held-to-maturity Investments 44,283,642 41,615,084 43,774,238 41,064,528

Loans and receivables 277,960,284 234,732,382 276,117,645 233,444,966

Total 609,858,771 534,487,709 607,074,335 532,247,029

Off-Balance sheet items

Financial guarantees 482,178 1,087,683 482,178 1,087,683

Loan commitments and 

Contingent liabilities 25,634,920 29,925,736 25,634,920 29,925,736

26,117,098 31,013,419 26,117,098 31,013,419

Total Credit Risk Exposure 635,975,869 565,501,128 633,191,433 563,260,448

Where financial instruments are recorded at fair value, the amounts shown above represent the current credit risk exposure but not the maximum 
risk exposure that could arise in the future as a result of changes in values.

The details on the maximum exposure to credit risk for each class of financial instrument are referred to in specific notes.

Risk concentrations of the maximum exposure to credit risk

Concentrations arise when a number of counterparties are engaged in similar business activities, or activities in the same geographic region, or 
have similar economic features that would cause their ability to meet contractual obligations to be similarly affected by changes in economic, 
political or other conditions.

The Parent has established concrete guidelines and procedures relative to managing, monitoring and reporting large exposures and credit risk 
concentrations in accordance with the rules and regulations issued by the BSP.

As of 31 December 2011, the Parent’s qualifying capital covering credit risk is P55.234 billion.  Based on the BSP definition, the Parent has set 
the benchmark for large exposures at P2.76 billion.

On the other hand, the Parent’s Single Borrower’s Limit (SBL) is pegged at P16.177 billion for direct lending and P22.648 billion for wholesale 
lending.

Overall credit risk management is a function of the Board of Directors (BOD)-level Risk Management Committee.  In general, mitigation measures 
on credit risks are implemented at various levels.  However, oversight on credit risk management is vested on the Risk Management Group which 
is independent from the business function.  This is critical in ensuring the integrity and objectivity of the credit risk assessment, pricing, and 
management process.

The Parent ensures that the credit risks undertaken are commensurate with the risk appetite and the Parent’s capacity to manage such risks.  Thus, 
regular monitoring of both the level of risk and equity capital is undertaken to ensure that even in instances of major credit surprises, the Parent 
could sustain its operations in spite of the losses incurred and continue to be an efficient financial intermediary for development and institutional 
financing.
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of 31 December 2011 and 2010, the Parent does not have credit concentration in any particular industry.

As of December 31, 2011 and 2010, information on the concentration of credit as to industry based on carrying amount is shown below:

¡|�¢y}
2011 2010

Amount % Amount %

Financial intermediation 36,420,149 14.2 33,907,918 15.9

Agriculture, hunting and forestry 50,007,025 19.6 44,599,605 20.9

Real estate, renting and business activities 27,104,951 10.6 23,502,935 11.0

Public administration and defense 46,587,741 18.2 44,800,302 21.0

Manufacturing 12,022,637 4.7 11,665,812 5.4

Community, social and personal services 5,951,724 2.3 5,161,334 2.4

Electricity, gas and water 46,018,614 18.0 18,957,505 8.9

Wholesale & retail trade, repair of motor vehicles, motorcycles 
& personal and household goods 10,236,585 4.0 7,733,395 3.6

Transport, storage and communication 12,608,962 4.9 13,059,312 6.1

Construction 2,526,034 1.0 2,112,444 1.0

Private households 1,110,379 0.4 2,256,965 1.0

Hotel and restaurant 2,047,832 0.8 2,145,267 1.0

Others 3,393,815 1.3 3,911,151 1.8

256,036,448 100.0 213,813,945 100.0

Allowance for losses (6,848,479) (8,180,284)

Total 249,187,969 205,633,661

Collateral and other credit enhancements

The amount and type of collateral required depends on the type of borrower and assessment of the credit risk of the borrower.  The Bank’s revised 
Credit Manual provides the guidelines on the acceptability of collateral and maximum valuation for each type of collateral.

The following are the main collaterals accepted by the Bank:

For commercial lending - cash or government securities, real estate properties, inventory, chattel.

For retail lending - mortgages over residential properties.

The Bank also obtains guarantees from corporations which are counter-guaranteed by the Philippine National Government and from other 
corporations accredited by the Bank.

The Bank monitors the market value of collateral, requests additional collateral in accordance with the underlying agreement, and monitors the 
market value of collateral obtained during its review of the adequacy of the allowance for impairment losses.

It is the Bank’s policy to dispose of foreclosed properties in an orderly fashion.  The proceeds are used to reduce or repay the outstanding claim.  
In general, the Bank does not occupy foreclosed properties for business use.

The Bank also makes use of master netting agreements with counterparties.

MARKET RISK MANAGEMENT

Market risk is the failure to anticipate and manage fluctuations in the values of the Bank’s investments and could lead to economic losses.  LBP 
recognizes three types of market risks: Interest Rate Risk, Foreign Exchange Risk, Equity Price Risk.
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LBP is exposed to market risks in both its trading and non-trading banking activities.  The Bank assumes market risk in market making and 
position taking in government securities and other debt instruments, equity, foreign exchange and other securities, as well as, in derivatives or 
financial instruments that derive their values from price, price fluctuations and price expectations of an underlying instrument (e.g. share, bond, 
foreign exchange or index).  LBP exposure on derivatives is currently limited to currency swaps and currency forwards to manage foreign exchange 
exposure.  Although the Bank is also exposed to derivatives that are embedded in some financial contracts, these are considered insignificant in 
volume.

The Bank uses a combination of risk sensitivities, value-at-risk (VaR), stress testing, capital adequacy ratio and capital metrics to manage market 
risks and establish limits.

The LBP Board of Directors, Risk Management Committee and  the Asset and Liability Committee (ALCO), supported by the Treasury Risk 
Management Department under the Risk Management Group, define and set Position limit, Management Alert limits, Value-at-Risk (VaR) limits, 
Monthly Stop Loss limits and Yearly Stop Loss caps for market risks for each trading portfolio.  Management Alert Triggers are also set for Available-
for Sale-(AFS) portfolio.

The Treasury Group, particularly the Foreign Exchange Department (FED) (which handles foreign exchange and foreign securities trading), and the 
Local Currency Department (LCD), which takes charge of Government Securities and Equities, allocate these limits to each of the traders in their 
respective departments. 

A management loss alert is activated whenever losses during a specified period equal or exceed specified management loss alert level.  LBP 
controls and minimizes the losses that may be incurred in daily trading activities through the VaR and stop loss limits.

Positions are monitored on a daily basis to ensure that these are maintained within established limits.  Position Limits are also established to 
control losses but are subordinated to the VaR and Stop Loss Limits.

Managing Market Risk Components

The following discusses the key market risk components along with respective risk mitigation techniques:

Interest Rate Risk Management

Interest rate risk arises from the possibility that changes in interest rates will affect future profitability or the fair values of financial instruments.  
LBP adopts two perspectives in measuring Interest Rate Risk as follows:

Earnings Perspective – The Bank uses the Earnings-at-Risk (EaR) Model to estimate changes in net interest income (NII) under a variety of 
rate scenarios over a 12 month horizon.  It is a simulation method that analyzes the interest rate risk in the banking book in terms of earnings 
(accrual basis).  EaR measures the loss of NII resulting from upward/downward interest rate movements in a “Business as usual” environment, 
either through gradual movements or as a one-off large interest rate shock over a particular time horizon.  An increase in NII could result if 
rates move favourable to the Bank’s position or could result to a decrease in NII if interest rates move against the Bank.

Economic Value Perspective – The Bank uses the Economic Value of Equity (EVE) Model to assess the potential long-term effects of 
changes in interest rates. This model provides long-term view of possible effects of interest rate changes over the remaining life of the Bank’s 
holdings.  This model also measures the change in the Bank’s economic value of equity for specified changes in interest rates.

Foreign Exchange  Risk Management

Currency risk is the risk that the value of a financial instrument will fluctuate due to changes in foreign exchange rates.  LBP views the Philippine 
Peso as its functional currency.  Positions are monitored daily to ensure that these are within established limits.

The following limits are set for foreign-currency related transactions:

Position
Limit Management Loss Alert

Stop loss
Limit

(In millions) Monthly Monthly

Foreign Exchange Trading $50 $180,000 $230,000

Foreign Securities $20 $180,000 $235,000
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US$ Others Total

Assets

Foreign Currency & Coins on Hand /Cash & other cash items 710,214 33,907 744,121

Due from banks 782,456 566,120 1,348,576

Held for trading 81,697 - 81,697

Available for sale investments 24,803,854 240,386 25,044,240

Held to maturity investments 8,313,367 56,742 8,370,109

Interbank loans receivable 3,945,600 3,637,169 7,582,769

Loans and receivables 13,558,622 7,215,774 20,774,396

Investment in subsidiaries 62,595 47,051 109,646

Other assets 398,351 107,553 505,904

Total Assets 52,656,756 11,904,702 64,561,458

Liabilities

Deposit liabilities 28,590,808 3,826,774 32,417,582

Bills payable 6,132,345 25,980,347 32,112,692

Others 1,185,951 358,074 1,544,025

Total Liabilities 35,909,104 30,165,195 66,074,299

Equity Price Risk Management

The Bank is exposed to equity price risk as a consequence of value fluctuations of equity securities.  Equity price risk results from changes in the 
levels of volatility of equity prices, which in turn affect the value of equity securities and impacts on profit and loss of the Bank.  Equities are subject 
to daily mark-to-market and controlled through risk limits such as position, VaR, Management Alert and Stop Loss.

Market Risk Measurement Models

* Value-at-Risk Analysis

Value at Risk (VaR) is a statistical approach for measuring the potential variability of trading revenue.  It is used to measure market risk in the 
trading book under normal conditions, estimating the potential range of loss in the market value of the trading portfolio, over a one-day period, 
at the 99 per cent confidence level, assuming a static portfolio.  This level implies that on 99 trading days out of 100, the mark-to-market of the 
portfolio will likely either (1) increase in value, or (2) decrease in value by less than the VaR estimate; and that on 1 trading day out of 100, the 
mark-to-market of the portfolio will likely decrease in value by an amount that will exceed the VaR estimate.  The VaR measure enables LBP to apply 
a constant and uniform measure across all of its trading business and products.  It also facilitates comparisons of the Bank’s market risk estimates 
both over time and against its daily trading results.

VaR is calculated by simulating changes in the key underlying market risk factors (e.g., interest rates, interest rate spreads, equity prices, foreign 
exchange rates) to determine the potential distribution of changes in the market value of LBP’s portfolios of market risk sensitive financial 
instruments. 

Daily VaR calculations are compared against VaR limits, the monetary amount of risk deemed tolerable by management.  Trading positions are 
marked-to-market and monitored daily.  Value-at-Risk (VaR) is computed for marked-to-market portfolios to measure likely impact on earnings 
due to interest rate movements.  As a policy, LBP employs a 2.326 standard deviation measure of VaR that implies a one-tailed confidence interval 
of 99 per cent in its VaR calculation.  For daily VaR measures, time to unwind have a minimum of 24 hours, such that revaluations are based on 
day-to-day movements in interest rates.

The Value-at-Risk disclosure for the trading activities is based on Variance-Covariance or Parametric Value-at-Risk Model.  For Equities, Foreign 
Exchange and Foreign Securities trading portfolio, Parametric VaR is run parallel with the internally developed Historical Simulation VaR Calculation 
Model as the Bank continuously pursues initiatives to improve processes in preparation to the bank’s migration towards an Internal Model 
Approach for capital charging.  The VaR disclosure is intended to ensure consistency of market risk reporting for internal risk management, for 
external disclosure and for regulatory purposes.  The over-all Value-at-Risk limit for the LBP Treasury Group’s trading activities was P80 million (with 
a 99 per cent confidence level, and a one-day holding period) throughout 2011.

* Back-Testing

Back-testing is the basic technique used in verifying the quality of risk measures used by the Bank.  It is the process of comparing actual trading 
results with model-generated risk measures. 

Back-testing is a standard measure in determining the accuracy and predictive ability of risk models.  The results of back-testing are used to assess 
the performance of treasury or trading strategies.  In back-testing, the focus is on the comparison of actual daily changes in portfolio value, and 
hypothetical changes in portfolio value that would occur if end-of-day positions remain unchanged during the one-day holding period.
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���» ��� � �� results are presented to the Asset and Liability Committee (ALCO) which serves as management risk committee for LBP management 
level and the Risk Management Committee for the Board level.  The Committees analyze actual performance against VaR measures to assess 
model accuracy and to enhance the risk estimation process in general. 

* Stress Testing

Measuring market risk using statistical risk management models has recently become the main focus of risk management efforts in the banking 
industry where banking activities are exposed to changes in fair value of financial instruments.  LBP believes that the statistical models alone do 
not provide reliable method of monitoring and controlling risk.  While VaR models are relatively sophisticated, they have several known limitations.  
Most significantly, standard VaR models do not incorporate the potential loss caused by very unusual market events.  Thus, the VaR process is 
complemented by Stress testing to measure this potential risk.

Stress test is a risk management tool used to determine the impact on earnings of market movements considered “extreme”, i.e., beyond 
“normal” occurrence.  Stress tests are LBP’s measures of risks to estimate possible losses which the Value at Risk (VaR) does not capture.

The Bank’s portfolio scenario analysis (PSA) report is a model forecasting the loss return values of a selected portfolio.  It calculates the size of 
possible losses related to a precise scenario.  It identifies scenarios which may influence the portfolio strongly and which market variables may 
trigger these scenarios to be able to come up with a sound portfolio risk management.  The Portfolio scenario analysis is a replication scenario 
based on historical events based on imagined crises or future developments that have not yet occurred.

Results of PSA were also simulated to Capital Adequacy Ratio of the Bank to be able to assess its impact on the CAR compliance set at 
10 per cent.

Liquidity Risk Management

Liquidity Risk Management Framework

The LBP Board has delegated the responsibility of managing the overall liquidity of the Bank to a committee of senior managers known as Asset/
Liability Management Committee (ALCO).  This Committee meets twice a month or more frequently as required by prevailing situations. Senior 
management is responsible for effectively executing the liquidity strategy and overseeing the daily and long-term management of liquidity risk.  
ALCO delegates day-to-day operating responsibilities to the treasury unit based on specific practices and limits established in governing treasury 
operations.  The Treasury Risk Management Department is responsible for the oversight monitoring of the Bank’s risk positions and ensures that 
reports on the bank’s current risk are prepared and provided to ALCO and BOD/RiskCom in a timely manner.

LBP’s liquidity risk management framework is structured to identify, measure and manage the liquidity risk position of the bank.  The policies that 
govern liquidity risk management are reviewed and approved on a regular basis by ALCO and RiskCom.  

The Bank’s liquidity policy is to maintain adequate liquidity at all times and hence to be in a position to meet all of its obligations, in normal course 
of business.  In managing its liquidity, LBP has the following sources of funding: cash from operations, stock of marketable assets, government and 
retail deposit sources, and various credit lines from Banks.

The Treasury Group submits to the IBSS Sector Head and the President, Daily Treasury Reports which include the Bank’s cash/near cash investments 
and other data related to liquidity which assist senior management in decision making.

The Bank’s liquidity position is subjected to stress testing and scenario analysis to evaluate the impact of sudden stress events.  The scenarios are 
based on historic events, case studies of liquidity crises and models using hypothetical events. 

Liquidity Risk Measurement Models

The Bank formulated different types of liquidity risk measurement tools to determine any future liquidity structural imbalances to be able to 
formulate strategies to mitigate liquidity risk and address funding needs.

Liquidity is being monitored and controlled thru maturities of assets and liabilities over time bands and across functional currencies as reflected 
in the Liquidity Gap Report. This report is prepared to provide senior management and the Board timely appreciation of the Bank’s liquidity 
position.

The following table sets out the Bank’s liquidity position as of the dates indicated:

2011 2010

 (In million Pesos)

Liquid Assets 1/ 340,975 308,068

Financial Ratios

Liquid Assets to Total Assets 53.01% 54.14%

Liquid Assets to Total Deposits 67.19% 71.06%



QSTT  ANNUAL REPORT36

ã¼ ð �� � Assets include the following:

Category A

Cash and other cash items
Government Securities (with maturity of 1 year or less)
Interbank Call Loan Receivable (Banks)

Category B

Government Securities (with maturity of more than 1 year)

Category C

Tradable Non-Government Securities and Commercial Papers

The ALCO and the Treasury Group are responsible for the daily implementation and monitoring of relevant variables affecting LBP’s liquidity 
position.  ALCO reviews the Bank’s assets and liabilities position on a regular basis and, in coordination with the Treasury Group, recommends 
measures to promote diversification of its liabilities according to source, instrument and currency to minimize liquidity risks resulting from 
concentration in funding sources.

LBP formulated a liquidity contingency plan using extreme scenarios of adverse liquidity which evaluates the Bank’s ability to withstand these 
prolonged scenarios and to ensure that it has sufficient liquidity at all times.  The contingency plan focuses on the LBP’s strategy for coordinating 
managerial action during a crisis and includes procedures for making up cash flow shortfalls in adverse situations.  The plan details the amount 
of available funds of the Bank (such as unused credit facilities) and the scenarios under which it could use them.  The plan provides guidance for 
managing liquidity risks in each of the following market scenarios:

Ordinary course of business.  In the ordinary course of its business activities, LBP typically manages its liquidity risk by seeking to roll-over its 
deposited funds through the offering of competitive rates of interest, drawing upon its interbank credit lines and/or the early termination of 
government securities purchased under reverse repurchase agreements (“GSPURRA”).

Seasonal/Intermediation duration.  LBP manages its liquidity risk in the longer-term via the liquidation of marketable government securities, the 
solicitation of government deposits and the use of derivative instruments in the swap market.

Acute/institution specific.  In acute or institution specific circumstances, the Parent will seek to manage its liquidity risk by the proportional 
liquidation of government securities, the non-renewal of maturing short-term loans, borrowing from the BSP and the Philippine Deposit Insurance 
Corporation using eligible securities as collateral and soliciting cash infusions from the Government.

As of 31 December 2011, P148.35 billion or 23.06 per cent of the Bank’s total assets were represented by gross loans with remaining maturities 
of less than one year classified as to original term and P32.76 billion or 5.09 per cent of the total assets were invested in trading and investment 
securities with remaining maturities of one year or less.  The Bank’s trading and investment securities account includes securities issued by 
sovereign issuers, primarily government treasury bills, fixed rate treasury notes, floating rate treasury notes and foreign currency denominated 
bonds issued by the government.  Other resources include amounts due from BSP and other banks which accounted for 12.29 per cent of LBP’s 
total resources as of 31 December 2011.  Deposits with banks are made on a short-term basis with almost all being available on demand or 
within one month.

Although the Bank pursues what it believes to be a prudent policy in managing liquidity risk, a maturity gap does, from time to time, exist between 
the Bank’s assets and liabilities.  In part, this comes about as a result of the Bank’s policy to seek higher yielding assets, a policy which will generally 
lead to the average maturity of its financial assets exceeding that of its liabilities.

The table below presents the assets and liabilities based on the contractual maturity, settlement and expected recovery dates:

PARENT

2011 2010

Due Within 
One Year

Due Greater 
than One Year Total

Due Within 
One Year

Due Greater 
than One Year Total

Assets

Cash and Other Cash Items 16,129,879 - 16,129,879 13,769,027 - 13,769,027

Due from BSP 77,168,221 - 77,168,221 84,812,526 - 84,812,526

Due from Other banks 1,921,306 1,778 1,923,084 1,145,898 - 1,145,898

Interbank loan receivable 7,582,769 - 7,582,769 5,721,600 - 5,721,600

Security Purchased Under 
  agreement to resell 48,500,000 - 48,500,000 6,683,000 - 6,683,000

Loans and Receivables 92,266,711 183,850,934 276,117,645 83,638,093 149,806,873 233,444,966

Investments 32,761,368 163,126,138 195,887,506 38,611,927 162,059,904 200,671,831

Other Assets 651,344 19,315,434 19,966,778 1,053,972 21,711,584 22,765,556

Total Assets 276,981,598 366,294,284 643,275,882 235,436,043 333,578,361 569,014,404
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2011 2010

Due Within 
One Year

Due Greater 
than One Year Total

Due Within 
One Year

Due Greater 
than One Year Total

Liabilities

Deposits

Demand 211,224,363 - 211,224,363 162,518,260 - 162,518,260

Savings 270,268,538 - 270,268,538 246,357,475 1,490,459 247,847,934

Time 17,508,405 7,907,480 25,415,885 14,703,916 7,932,222 22,636,138

LTCND - 549,189 549,189 - 512,686 512,686

Bills Payable 3,367,197 30,027,218 33,394,415 5,318,795 28,931,678 34,250,473

Unsecured Subordinated Debt - 6,934,000 6,934,000 - 13,510,000 13,510,000

Due to BTr, BSP, & MCs/PCIC 1,758,300 - 1,758,300 1,132,877 - 1,132,877

Due to Local Banks & Others 11,948 - 11,948 5,261 - 5,261

Other Liabilities & Payables 978,604 16,910,433 17,889,037 1,141,742 18,849,592 19,991,334

Total Liabilities 505,117,355 62,328,320 567,445,675 431,178,326 71,226,637 502,404,963

The Bank does liquidity gap analysis using the Liquidity Gap Report (LGR).  It is a risk measurement tool used in identifying the current liquidity 
position to determine the ability to meet future funding needs.  It breaks down balance sheet items according to estimated maturities of 
assets and liabilities in order to determine any future structural imbalances such as long-term assets growing faster than long term liabilities.  
The TRMD assists ALCO in its function by preparing Peso, FX Regular, Regular Banking Unit, FCDU and consolidated Liquidity Gap Reports 
on a monthly basis.

The following table sets forth the asset-liability gap position over the detailed time period for the Parent at carrying amounts in million pesos 
as of 31 December 2011 based on contractual repayment arrangements which take into account the effective maturities as indicated by LBP’s 
deposit retention history.

Þ�� � �� �
3 mos

Due more than 
3 to 6 mos

Due more than 
6 mos to 

1 year

Due more than 
1 year to 
5 years

Due more than 
5 years Total

Financial Assets

Cash and Due from Banks 84,293 - 10,926 1 1 95,221

Total Loans 106,990 18,547 22,812 58,172 125,679 332,200

Total Investments 8,459 2,598 21,705 64,752 98,374 195,888

Other Assets 651 - - - 19,316 19,967

Total Assets 200,393 21,145 55,443 122,925 243,370 643,276

Financial Liabilities

Deposits 378,774 9,561 363 4,302 114,458 507,458

Borrowings 1,017 795 1,555 10,833 19,195 33,395

Other Liabilities and Unsecured 
Subordinated Debt 2,020 31 697 2,288 21,557 26,593

Total Capital - - - - 75,830 75,830

Total Liabilities 381,811 10,387 2,615 17,423 231,040 643,276

Asset & Liabilities Gap (181,418) 10,758 52,828 105,502 12,330 -

Although the “Due within 3 months” show a negative gap, the Bank has not experienced liquidity issues in the past that it cannot address.  
However, looking at the bucketed asset and liability position reveals vulnerabilities as a result of the account maturity mismatch which risk 
the Bank could avoid or mitigate.  As contingency, the Bank has identified all AFS securities earmarked as Deposits Reserve to cover funding 
requirements resulting from liquidity structural gap.

The LBP has established guidelines for liquidity risk limit setting to enable it to properly and prudently manage and control liquidity risk, consistent 
with the nature and complexity of its business activities, overall level of risk and its risk appetite.  The maturity mismatch is within the level of 
liquidity versus Maximum Cumulative Outflow (MCO) limit which is set by the Board of Directors.  This tool is used to manage and control the 
liquidity risk in the gap report of the Bank.  It is a measure of the liquidity gap between maturing assets and liabilities.  MCO limits put a cap on 
the total amount of negative gaps in the near time buckets.  LBP’s cumulative negative gaps should not be more than P12 billion.  Liquidity limits 
are also set per book for Peso, FX Regular and FCDU.
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� ���� � Analysis is another liquidity risk measurement tool that calculates and compares liquidity and leverage ratios derived from information 
on the Bank’s financial statements against set liquidity/leverage limits.  The Bank makes use of the following financial ratios for liquidity risk 
management:

Liquid Asset to Total Assets Ratio1.
Volatile Liabilities against Liquid Assets Ratio2.
Volatile Liabilities against Total Assets Ratio3.
Liabilities against Assets (Debt/Total Asset Ratio)4.

The Bank examines several possible situations, usually worst case, most likely case and best case.  It does Portfolio Stress Test and Liquidity Stress 
Test.  Result of scenario analysis helps the Bank focus on the level of liquidity that could be reasonably built within a specified period to meet 
different situations.  This also serves as guide for the Bank in the limit setting process for the various ratios mentioned, for example, minimum 
liquid assets to volatile liabilities.

LBP developed the Liquidity Stress Test to address the shortcoming of LGR.  This is a risk management tool used to evaluate the potential impact on 
liquidity of unlikely, although plausible, events or movements in a set of financial variables.  While such unlikely outcomes do not mesh easily with 
LGR analysis, analysis of these outcomes can provide further information on expected portfolio losses or cash flow over a given time horizon.

Liquidity management is one of the fundamental preconditions to achieving all other banking activities - strategically mapped by ALCO, actively 
managed by the Treasury Group through the Asset and Liabilities Management Department (ALMD) and overseen by the Treasury Risk Management 
Department (TRMD).

To limit liquidity risk, LBP Management has instituted the following:

Active and Appropriate Board and Senior Management Oversight1. -

The Board and Senior Management receives regular liquidity reports and updates to fully inform them of the level of liquidity 
risk assumed by the Bank and if activities undertaken are within the prescribed risk tolerance in accordance with approved 
guidelines, liquidity/ funding policy (targets), risk limits.

Diversified funding sources2.  - The Bank has identified the following sources of funding:

Cash from operations
Sale of Government Securities (GS) under Available for Sale (AFS)
Government and retail deposit sources
Interbank market
Borrowings from BSP
Undertaking Peso-Dollar Swaps
Accessing loans from multilateral and bilateral institutions (WB, ADB, JBIC, etc.)

LBP performs a comprehensive liquidity risk measurement and control using as tool the Consolidated Liquidity Gap Report covering the entire 
LBP Group.  Risk models used in liquidity risk management are subjected to independent model validation.  The Internal Audit Group is tasked to 
do model validation.  An independent validation is also being done by the Basel Officer for Treasury who reports directly to the Head of the Risk 
Management Group.
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���THERN AND CENTRAL

LUZON BRANCHES GROUP

OFFICE OF THE GROUP HEAD
LANDBANK Building
Jose Abad Santos Avenue, Dolores
City of San Fernando, Pampanga 
Tel. No. (045) 963-5105
Telefax No. 961-1719

NCL Cluster A

NCL Cluster A Relationship Officer
2nd Floor, LANDBANK Building
Quezon Avenue
San Fernando, La Union
Tel. No. (072) 700-2993

AGOO    
Ground Floor, Torio Bldg., 
Brgy. Sta. Maria, Agoo, La Union
Tel. No. (072) 521-0259; 607-2276
Telefax No. 710-1051

ALAMINOS
Marcos Ave. Palamis
Alaminos City, Pangasinan 2404
Tel. Nos. (075) 552-7160; 552-7183 

654-1100
Telefax No. 551-5360

BAGUIO CITY
LANDBANK Bldg., 85 Harrison Road
Baguio City, Benguet
Tel. Nos. (074) 424-0142; 442-2710 

443-4082; 442-6375
304-1574

Fax No. 442-6989

BAGUIO NAGUILIAN
Ground Floor, Marcon’s Bldg.
90 Brgy. Irisan, Naguilian Road
Baguio City
Tel. No. (074) 619-2984
Telefax No. 619-2983

BANGUED
Mega Centrum Building, Taft cor. Rizal Sts.
Bangued, Abra
Tel. Nos. (074) 752-7648; 752-8260
Telefax No. 752-7646

BATAC
J. Nalupta Bldg., Washington St.
Brgy. 4 Nalupta, Batac, Ilocos Norte 2906
Tel. Nos. (077) 792-3061; 617-1078
Fax No. 792-3453

BONTOC
Provincial Multi-Purpose Bldg., Poblacion 
Bontoc, Mt. Province
Tel. No. (074) 602-1286
Telefax No. 462-4116

BUGUIAS     
Mike-Ulo-An’s Bldg.  Abatan
Buguias, Benguet
Tel. Nos. (074) 423-5237

(0920) 950-5171

CANDON
LANDBANK Bldg. National Highway 
cor. Pacquing Street 
Candon, Ilocos Sur 2710
Tel. Nos. (077) 742-5648; 742-6198 
Fax No. 742-6029

DAGUPAN
Ground Floor, LANDBANK Bldg.
A.B. Fernandez Ave., Dagupan City
Pangasinan  2400
Tel. Nos. (075) 523-0502; 523-4407 

515-5156; 523-4698
Fax No. 515-2498

DAGUPAN CARANGLAAN
T. Siapno Bldg., Mayambo-
Caranglaan District, Dagupan City 
Pangasinan  
Tel. Nos. (075) 515-7167; 522-0390
Telefax No. 515-7293

LAOAG
LANDBANK Building
J.P. Rizal Street, Brgy. San Miguel
Laoag City, Ilocos Norte 2900
Tel. Nos. (077) 771-4181; 772-0511 

772-0453; 772-0484
770-5585

Telefax Nos. 771-1060; 771-4384

LA TRINIDAD
Benguet State University Compound 
Km5 La Trinidad, Benguet
Tel. Nos. (074) 422-1820; 422-2622 

309-1990
Fax No. 422-1821

LINGAYEN   
Josefina Bldg., Avenida, Rizal East
Lingayen, Pangasinan 2401
Tel. Nos. (075) 542-6931; 662-0248
Fax No. 542-6933

NARVACAN    
National Highway, Brgy. San Jose 
Narvacan, Ilocos Sur 2704
Tel. NoS. (077) 732-0276; 673-0838
Fax No. 732-5815

SAN CARLOS (PANGASINAN)
LANDBANK Bldg., Rizal Avenue
San Carlos City, Pangasinan 2420
Tel. Nos. (075) 532-5400; 634-1420

532-2191
Telefax No. 532-3007

SAN FERNANDO (LA UNION)
LANDBANK Bldg., Quezon Avenue
San Fernando City, La Union 2500
Tel. Nos. (072) 242-5654; 888-4894 

700-2459;  242-5656
700-2683

Fax No. 700-2684

SOUTH SAN FERNANDO (LA UNION)
Doña Pepita Bldg. 
South National Highway 
San Fernando City, La Union 
Tel. Nos. (072) 888-5697; 888-3363
Telefax No. 700-2586

TAYUG 
LANDBANK Bldg., Bonifacio St. 
cor. Quezon Blvd., Tayug
Pangasinan 2445
Tel. Nos. (075) 572-4065; 572-3158
Fax No. 572-4435

URDANETA
LANDBANK Bldg. 
Mc Arthur Highway, Nancayasan
Urdaneta City, Pangasinan 2428
Tel. Nos. (075) 568-3177; 656-3003 

656-2016
Fax No. 568-2388

VIGAN
Plaza Maestro Commercial Complex
Florentino St., Vigan City, Ilocos Sur 2700
Tel. Nos. (077) 632-0167

632-0947
Telefax Nos. 722-2619; 722-2620 

NCL CLUSTER B

NCL Cluster B Relationship Officer
LANDBANK Building, Bagay Road
Brgy. San Gabriel, Tuguegarao City
Tel. No. (078) 844-1943

ALICIA    
Ground Floor, De Guia Bldg.
Maharlika Highway, Antonino
Alicia, Isabela
Tel. No. (078) 662-7313
Fax No. 662-7215

APARRI 
LANDBANK Bldg., Macanaya District
Aparri, Cagayan
Tel. Nos. (078) 822-8792; 888-2258 

888-2585
Fax No. 822-8264

BAMBANG 
Cuaresma Bldg., Maharlika Highway  
Bambang, Nueva Vizcaya 
Tel. Nos. (078) 803-1059; 803-2319
Fax No. 321-3194

BASCO
National Rd. cor. Santana Street
Kaychanarianan, Basco, Batanes
Tel. Nos. (0917) 816-0385

(0928) 689-9943
(0939) 918-6710

CABARROGUIS 
Capitol Commercial and Bank Building 
San Marcos, Cabarroguis, Quirino 
Tel. Nos. (078) 692-5013; 662-1396
Fax No. 692-5012

CAUAYAN  
Isabela Trade Center Bldg. San Fermin
Cauayan City, Isabela
Tel. Nos. (078) 634-5016; 652-2101 

897-1033
Fax No. 652-2011

ILAGAN
Abarca Bldg., National Highway
Calamagui 2nd
Ilagan, Isabela
Tel. Nos. (078) 624-0676; 622-2529 

662-1288
Telefax No. 622-2526

LAGAWE
Tumapang Bldg., J.P. Rizal Ave.
Poblacion West, Lagawe, Ifugao 
Tel. No. (074) 382-2019
Fax No. 382-2017

LUNA
Ground Floor, LGU Luna Legislative Bldg. 
Poblacion, Luna, Apayao
Tel. No. (0917) 507-3500

ROXAS (ISABELA)
LANDBANK Bldg. Osmeña St.
Vira Roxas, Isabela
Tel. Nos. (078) 642-8075; 642-8267 

662-1342
Fax No. 642-8315

SANCHEZ MIRA
Obispo Bldg., National Highway
Centro 02, Sanchez Mira, Cagayan 
Tel. NoS. (078) 822-9376; 822-9377
Fax No. 864-7576

SAN ISIDRO (ISABELA)
LANDBANK Bldg., National Highway 
Quezon, San Isidro, Isabela 3310
Tel. Nos. (078) 662-1373; 662-1345
Fax No. 305-9819

SANTIAGO
Heritage Bldg., Maharlika Rd.
Santiago City, Isabela 
Tel. NoS. (078) 682-7135; 305-0134
Telefax No. 682-7194
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Galima Building, National Highway
Solano, Nueva Vizcaya
Tel. Nos. (078) 326-5672; 326-5675 

326-5673; 326-5122
Fax No. 326-5671

TABUK
Omengan Bldg., Provincial Rd. 
Bulanao, Tabuk, Apayao 
Tel. Nos. (0917) 858-8273

(0916) 776-7904

TUGUEGARAO
LANDBANK Bldg., Bagay Road
Brgy. San Gabriel  
Tuguegarao City, Cagayan   
Tel. Nos. (078) 844-1941; 844-1942 

846-2986; 844-0044
Fax No. 846-9148; 846-3732

NCL CLUSTER C

NCL Cluster C Relationship Officer
LANDBANK Building
Jose Abad Santos Avenue, Dolores
City of San Fernando, Pampanga
Tel. No. (045) 963-6677

ANGELES   
Gloan’s Bldg., Sto. Rosario St.
Angeles City, Pampanga 
Tel. Nos. (045) 888-1244; 888-5959
Telefax No. 625-9715

APALIT
BSP Bldg., San Vicente
Apalit, Pampanga
Tel. Nos. (045) 879-1355; 302-8715
Telefax No. 652-0187

BALAGTAS   
McArthur Highway, San Juan 
Balagtas, Bulacan
Tel. Nos. (044) 693-1043; 693-1044
Telefax No. 918-1200

BALANGA
Don Manuel Banzon Avenue
Doña Francisca Subdivision
Balanga City, Bataan
Tel. Nos. (047) 237-3004; 237-2129 

791-1203
Telefax No. 237-2522

BALER
National Highway
Brgy. Suklayin, Baler, Aurora
Tel. No. (042) 722-0100

BALIUAG   
LANDBANK Bldg., B.S. Aquino Avenue 
Baliuag, Bulacan
Tel. Nos. (044) 766-3318; 766-5777 

673-2075
Telefax No. 766-2208

GUIMBA
LANDBANK Bldg., Hay Juliano 
cor. Dansalan Sts., Guimba, Nueva Ecija
Tel. No. (044) 611-1307
Telefax No. 943-0535

IBA
ST Bldg., Zone VI, Baytan
Iba, Zambales
Tel. Nos. (047) 811-1200; 811-1700
Telefax No. 811-1391

MALOLOS HIGHWAY
LANDBANK Bldg.,
Sumapang Matanda, McArthur Highway 
Malolos City, Bulacan
Tel. Nos. (044) 791-6391; 662-7500 

662-8367
Telefax No. 791-6392

MALOLOS PLAZA
M. Crisostomo St., San Vicente
Malolos City, Bulacan
Tel. Nos. (044) 794-7280; 662-7501
Telefax No. 662-7501

MARIVELES
Monasteria Knitting Bldg.
Luzon Avenue, Phase I, The Freeport Area 
of Bataan, Mariveles, Bataan  
Tel. No. (047) 935-4217
Telefax No. 935-4218

MEYCAUAYAN
Santos Hermanos Bldg. 
McArthur Highway, Banga
Meycauayan, Bulacan 
Tel. Nos. (044) 840-7817; 935-3856
Telefax No. 228-2635

MUÑOZ
Research Ext. and Training. Bldg.
Central Luzon State University
Muñoz, Nueva Ecija
Tel. No. (044) 806-2203
Telefax No. 456-0699

OLONGAPO
2542 Rizal Avenue cor. 25th St. 
East Bajac-Bajac, Olongapo City 
Zambales
Tel. Nos. (047) 222-2983; 222-2984
Telefax No. 223-2606

PANIQUI 
LANDBANK Bldg., M. H. del Pilar Street 
Paniqui, Tarlac
Tel. No. (045) 931-0602
Fax No. 931-0722

SAN FERNANDO (PAMPANGA)
LANDBANK Bldg.
Jose Abad Santos Avenue
Dolores City of San Fernando, Pampanga
Tel. Nos. (045) 961-5415; 961-0817
Telefax No. 963-5104

SAN ISIDRO (NE)
LANDBANK Bldg.,  
Poblacion, San Isidro, Nueva Ecija
Tel. No. (044) 486-0193
Fax No. 486-0902

SAN JOSE CITY (NE)
LANDBANK Bldg., R. Eugenio St. 
San Jose City, Nueva Ecija 3121
Tel. Nos. (044) 511-1734; 940-3233 
Telefax No. 940-2322           

SAN JOSE DEL MONTE 
E & F Bldg., Gov. F. Halili Avenue
Tungkong Mangga 
San Jose del Monte, Bulacan  
Tel. Nos. (044) 691-0592; 691-0593 

815-0276
Telefax No. 691-0594

STA. MARIA
Formix Bldg., Fortuno Halili Ave. 
Bagbaguin, Sta. Maria, Bulacan
Tel. Nos. (044) 641-1435; 641-2700 

641-4517
Telefax No. 228-2577

SUBIC
Maritan Bldg, Manila Avenue
cor. Rizal Avenue
Subic Bay Freeport Zone
Olongapo City, Zambales
Tel. Nos. (047) 252-6495; 252-3890 

252-3332; 252-3844
Telefax No. 252-3483

SBMA TELLERING BOOTH
Ground Floor, Building 228  
Subic Bay Metropolitan Authority 
(SBMA) Office, Waterfront Road
Central Business District
Subic Bay Freeport Zone

TALAVERA
Pecache Building,  
A. Diaz cor. Quezon Streets,
Talavera, Nueva Ecija
Tel. No. (044) 411-1555
Fax No. 940-5978

TARLAC
Philamlife Bldg. 
F. Tañedo St., Tarlac City 
Tel. Nos. (045) 982-0912; 982-2759 
Telefax No. 982-1751

CABANATUAN
LANDBANK Bldg. cor. Gabaldon & 
Gen. Tinio Sts., Cabanatuan City
Nueva Ecija 
Tel. Nos. (044) 463-5836; 463-4826 

600-4599; 600-3184
Telefax No. 463-1802

CABANATUAN MAHARLIKA
HIGHWAY
Tan Bldg. Maharlika Highway 
In front of NFA, 
Cabanatuan City, Nueva Ecija 
Tel. Nos. (044) 940-2822; 600-3831
Telefax No. 600-0383

CAMILING  
Arellano Street, Pob. C. 
Camiling, Tarlac
Tel. No. (045) 934-0493
Telefax No. 934-0980

CAPAS
Brgy. Sto. Domingo II
Capas, Tarlac
Tel. No. (045) 491-7969
Telefax No. 491-7967

CONCEPCION (TARLAC) 
LANDBANK Bldg., L. Cortez St. 
Brgy. San Nicolas
Concepcion, Tarlac
Tel No. (045) 923-0906
Fax No. 923-0748

CASINO FILIPINO - ANGELES FX
BOOTH
CF Angeles, Balibago 
Angeles City, Pampanga 
Tel. No. (045) 892-5073 Loc. 239

CLARK 
Lily Hill Plaza, C. M. Recto Highway
Clark Freeport Zone, Pampanga
Tel. Nos. (045) 599-2253; 599-2254
Telefax No. 599-7097

DAU
LEFA Bldg., Dau 
Mabalacat, Pampanga
Tel. No. (045) 624-0914
Telefax No. 624-0840

DINALUPIHAN
LANDBANK Bldg., DAR Compound
San Ramon Highway, Dinalupihan, Bataan
Tel. Nos. (047) 481-1778; 481-1779
Telefax No. 636-1438

GAPAN
Tinio Street Bucana
Gapan, Nueva Ecija
Tel. No. (044) 486-2196
Telefax No. 486-1543
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BRANCHES GROUP

OFFICE OF THE GROUP HEAD
28th Floor, LANDBANK Plaza
1598 M.H. Del Pilar cor. Dr. J. Quintos Sts.
Malate, Manila
Tel. Nos. (02) 551-2200

522-0000; 450-7001
Locals 7419, 7665, 2616, 7740
Fax No. 528-8549

NCR CLUSTER A

NCR CLUSTER A Relationship Officer
2nd Floor, LANDBANK Bldg.
125 West Avenue, Quezon City
Tel. No. 376-4233
Fax No. 376-4234

BATASAN
Batasan Compound, Batasan Hills 
Quezon City
Tel. Nos. 951-1377; 951-1390
Fax No. 951-1333

CAMP AGUINALDO
AFP Gen. Insurance Corporation Bldg. 
Bonny Serrano Road cor. EDSA
Camp Aguinaldo, Quezon City
Tel. Nos. 913-4364; 913-4365
Fax No. 911-2590

CAMP CRAME
PNP Multi-purpose Center
Camp Crame Compound, Quezon City
Tel. Nos. 410-9090; 410-9103
Fax No. 723-9414

CSG (CIVIL SECURITY GROUP) 
TELLERING BOOTH
Fire and Explosive Division 
Civil Security Group
Camp Crame Compound, Quezon City
Tel. No. 723-0401

COA
COA Bldg. No.3 COA Compound 
Commonwealth Avenue, Quezon City
Tel. Nos. 951-0930; 931-4055
Fax No. 932-8452

COMMONWEALTH
#535 Verde Oro Bldg.
Commonwealth Avenue, Quezon City
Tel. Nos. 931-5757; 931-4061
Fax No. 931-5766

CUBAO
Saint Anthony Bldg., Aurora Blvd. 
corner Cambridge St.
Cubao, Quezon City
Tel. Nos. 912-2260; 912-0451
Telefax No. 912-0452

EAST AVENUE
SSS Livelihood Trade Center
East Avenue, Quezon City
Tel. Nos. 433-8973; 920-1230 

925-7213; 927-6266
Fax No. 921-5931

EDSA - CONGRESSIONAL
HPI Corporate Center
1026 North EDSA, Quezon City
Tel. Nos. 928-2109; 925-4974
Fax No. 928-4662

EDSA NIA ROAD
DPWH Compound, EDSA, Quezon City
Tel. Nos. 928-8126; 436-0009
Fax No. 928-8130

ELLIPTICAL ROAD
LANDBANK Building, DA-BSWM 
Compound
Elliptical Road, Diliman, Quezon City
Tel. Nos. 426-3342; 426-3343
Fax No. 925-2690

G. ARANETA
Unit G. White Hasco Condominium
G. Araneta Avenue corner Bayani Sts. 
Quezon City
Tel. Nos. 741-7909; 741

7910; 741-7923
Telefax No. 741-7907

KATIPUNAN
# 307 One Burgundy Plaza
Katipunan Avenue, Loyola Heights 
Quezon City
Tel. Nos. 426-0011; 426-0012
Fax No. 929-1080

LTO EO
LTO Central Office, LTO Compound
East Avenue, Quezon City
Telefax No. 927-3507

LWUA EO 
Local Water Utilities Administration Bldg.
Katipunan Avenue Extension
Balara, Quezon City
Telefax No. 927-2495

MARCOS HIGHWAY-GIL FERNANDO
MR Commercial Center
Gil Fernando Avenue cor. Pitpitan St.
San Roque, Marikina City
Tel. Nos. 645-0251; 645-0261 

980-6654
Fax No. 369-8806

MARIKINA
Olympia Building, #618 J. P. Rizal St.
Concepcion, Marikina City
Tel. Nos. 948-2680; 948-2681
Fax No. 948-7723

NAPOCOR EO
NAPOCOR Compound
Quezon Avenue corner BIR Road
Quezon City
Tel. No. 924-2364
Fax No. 981-2850

NORTH AVENUE
Sugar Regulatory Administration Bldg. 
North Avenue, Diliman, Quezon City
Tel. Nos. 926-0951; 926-0953

453-5570; 455-3655
Fax No. 929-1897

NOVALICHES
Level 1, Main Mall, 
Robinsons Nova Market
Brgy. Pasong Putik, Quirino Highway
Novaliches, Quezon City
Tel. Nos. 937-1425; 937-2074
Telefax No. 937-2075

QUEZON AVENUE
28 AM & Associates Building
Quezon Avenue Quezon City
Tel. Nos. 732-8232; 712-7702 

732-2358; 732-2435
Fax No. 732-8431

QUEZON CITY CIRCLE
PCA Bldg., Commonwealth Avenue 
Diliman, Quezon City
Tel. Nos. 925-4947; 925-4948

929-2807
Fax No. 925-4946

QUEZON CITY HALL
CTO West Wing Annex Bldg., Quezon City 
Hall Compound, Quezon City
Tel. Nos. 924-3593; 444-7272 

loc. 8151
Fax No. 929-9889

SAGSD Tellering Booth
Ground Floor, SAGSD Building
PNP Camp Crame Compound
Camp Crame, Quezon City

UP DILIMAN EO
Ground Floor, Southeast 
cor. Bulwagang Rizal
UP Diliman Campus, Quezon City
Tel. Nos. 433-1666; 926-6841
Fax No. 928-3020

WEST AVENUE (QC) 
LANDBANK Bldg., 125 West Avenue 
Quezon City
Tel. Nos. 376-4232; 376-4237

376-4367; 376-4256
Telefax No. 376-4239

NCR CLUSTER B

NCR Cluster B Relationship Officer
Mezzanine, 2nd Floor, LANDBANK Plaza
#1598 M.H. del Pilar cor. Quintos Sts. 
Malate, Manila
Tel. Nos. 405-7537; 405-7424
Fax No. 528-8494

BIR ANDA CIRCLE TELLERING BOOTH
Ground Floor, BIR Bldg.
Anda Circle Port Area Manila
Tel. No. 527-3115

BOC MICP
Ground Floor, BOC Building 
Manila International Container Port 
(MICP), North Harbor, Tondo, Manila
Tel. Nos. 244-5067; 244-5068
Telefax No. 244-5078

CASINO FILIPINO-HERITAGE FX
BOOTH
2nd Floor, Heritage Hotel
Roxas Blvd. corner EDSA Extension 
Pasay City
Tel. No. 854-8888 local 7571
Fax No. 854-8783

CASINO FILIPINO- HYATT MANILA
FX BOOTH
2nd Floor, Hyatt Hotel
Pedro Gil St., Manila
Telefax No. 245-9763 local 115

CASINO FILIPINO-PAVILION FX
BOOTH
Ground Floor, Casino Filipino Pavilion
Holiday Inn Hotel, U.N. Avenue Manila
Tel. No. 523-8691 local 158
Fax No. 526-5970

CALOOCAN
#151 Samson Road, Caloocan City
Tel. Nos. 364-0475; 363-9472

361-4591
Telefax No. 361-3076

CALOOCAN EO
Ground Floor, Doña Juana Building
#18 Plaza Rizal corner P. Burgos and 
Gen. Luna Sts., 10th Avenue, Grace Park 
Caloocan City
Tel. No. 288-1501
Telefax No. 288-8113

DOLE E.O.
DOLE Bldg., Gen. Luna St.
Intramuros, Metro Manila 
Tel. No. 527-2126
Fax No. 527-3465
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Ground Floor, Palacio del 
Gobernador Bldg., Andres Soriano Jr.
cor. Gen Luna Sts., Intramuros
Metro Manila 
Tel. Nos. 527-5851 to 53

527-3133; 527-2778
Fax No. 527-3077; 527-5855

LANDBANK PLAZA
1598 M.H. Del Pilar cor. Dr. J. Quintos Sts.
Malate, Manila
Tel. Nos. 551-2200; 522-0000 
Locals 7337, 7147, 2214, 2713 

2704
Fax No. 528-8502

MALABON
Ground Floor, Malabon City Hall
F. Sevilla Blvd., San Agustin, Malabon City
Tel. No. 281-0407; 281-0408 

281-4308
Fax No. 282-0738

MALACAÑANG
Edificio J y J
#867 Gen. Solano cor. Nepomuceno Sts. 
San Miguel, Manila
Tel. Nos. 735-4923; 735-1904 

735-4910
Telefax No. 735-4912; 735-1756

MALACAÑANG EO
Room 116 Mabini Hall Gate 7
Malacañang Manila
Tel. No. 736-1035 
Telefax No. 736-1085

NAVOTAS
Navotas City Hall
M. Naval St., Sipac-Almasen, Navotas City
Tel. Nos. 282-5432; 282-5433
Telefax No. 282-5434

SOUTH HARBOR
Marsman Bldg., Gate I
Muelle de San Francisco
South Harbor, Port Area Manila
Tel. Nos. 527-6425; 527-4851 

527-4829
Telefax No. 527-4841

BOC POM TELLERING BOOTH
Gate 3 Bureau of Customs
Port Area, Manila 
Tel. No. 536-0159
Fax No. 536-0162

TAFT AVENUE
Ground Floor Manila Astral Tower
1330 Taft Avenue corner Padre Faura Sts. 
Ermita, Manila
Tel. Nos. 536-5855; 526-8035 

536-5823
Telefax No. 522-0289

EDSA GREENHILLS
#259-269 CLMC Bldg.
EDSA Greenhills, Mandaluyong City
Tel. Nos. 723-5793; 723-1864 

744-5442; 744-2885 
Telefax No. 723-6617

GHQ TELLERING BOOTH
AFP Finance Center, Camp Aguinaldo 
Quezon City

POEA TELLERING BOOTH
Ground Floor POEA Building
EDSA corner Ortigas Avenue 
Mandaluyong City

FORT BONIFACIO
NAMRIA Compound, Lawton Avenue
Fort Bonifacio, Taguig City
Tel. Nos. 887-2877; 887-2876 

889-7368
Telefax No. 889-7367

GUADALUPE
2022 Ramon Magsaysay St. 
cor. Urdaneta St., Guadalupe Nuevo 
Makati City
Tel. Nos. 882-0948; 798-2121

750-4744
Fax No. 882-0958

J.P. RIZAL
Layug cor. J. P. Rizal Sts., Makati City
Tel. Nos. 899-9183; 897-5339 

895-9671
Fax No. 897-5967

KAPASIGAN
E. Caruncho Bldg., A. Mabini St. 
Kapasigan Pasig City
Tel. Nos. 640-3651; 640-3652

643-8897
Fax No. 643-8886

PASIG CITY HALL EO
2nd Floor, Pasig City Hall
Caruncho Avenue, Pasig City
Tel. No. 640-3761
Telefax No. 640-3746

MAKATI ATRIUM
Makati Atrium Building 
Makati Ave., Makati City
Tel. No. 811-4255
Telefax No. 811-4254

MAKATI BUSINESS CENTER
Robinsons Summit Center
Ayala Avenue, Makati City 6783
Tel. Nos. 884-1952; 844-2953
Telefax No. 844-3038

MAKATI CITY HALL
Ground Floor, Makati City Hall Building
J. P. Rizal St., Makati City
Tel. Nos. 890-9984; 895-8676
Fax No. 895-3849

MANDALUYONG CITY HALL EO
BOC Bldg., Maysilo Circle
Brgy. Plainview, Mandaluyong City
Tel. No. 534-1723
Fax No. 534-1724

PASEO DE ROXAS
Asia Tower Condominium
Paseo de Roxas cor. Benavidez Sts. 
Makati City
Tel. Nos. 812-6329; 840-2472 

840-2471
Fax No. 840-2473

PASIG CAPITOL
#88 J.S. Gaisano Building
Shaw Blvd., Pasig City
Tel. Nos. 632-7780; 638-0598 

633-9718; 634-2850
Fax No. 633-9717

PASONG TAMO
King’s Court II Building
Pasong Tamo St., Makati City
Tel. Nos. 848-6726; 811-2305 

811-2306
Fax No. 811-2313

SAN JUAN
#66 N. Domingo St., San Perfecto
San Juan, Metro Manila
Tel. Nos. 799-5003; 726-0227 
Telefax No. 724-4991

SHAW BOULEVARD
Beacon Plaza, Shaw Blvd. 
cor. Idela Sts., Mandaluyong City
Tel. Nos. 725-4629; 725-9661
Telefax No. 725-4671

NCR CLUSTER D

NCR Cluster D Relationship Officer
Mezzanine, 2nd Floor, LANDBANK Plaza
#1598 M.H. del Pilar 
cor. Dr. J. Quintos Sts., Malate, Manila
Tel. No. 405-7742
Fax No. 528-8494

ALMANZA
Lalaine Bldg., #469 Real St.
Talon, Las Piñas, Metro Manila
Tel. Nos. 800-4992; 800-1902 

to 03
Fax No. 800-4991

BACLARAN
LANDBANK Bldg., 714 Roxas Blvd. 
Baclaran, Parañaque City
Tel. Nos. 855-7503; 852-8683 

551-2484; 851-2174
Fax No. 852-8682

SUPREME COURT EO
Ground Floor, Multi-purpose Building
Supreme Court of the Philippines
Padre Faura St., Manila
Tel. Nos. 524-0507; 522-3249
Telefax No. 525-4368

TAYUMAN
Tayuman Commercial Center, Inc
Tayuman corner T. Mapua Sts.
Sta. Cruz, Manila
Tel. Nos. 255-7577; 255-7688
Telefax No. 255-7744

U.N. AVENUE
Ground Floor, Dolmar Building
#1110 Perez St., corner UN Avenue
Paco, Manila
Tel Nos. 523-4319; 400-1045 

404-3625; 404-3627
Telefax No. 523-4264

VALENZUELA
GBT Bldg., Oreta Subdivision
Maysan Road corner G. Taruc St.
Malinta, Valenzuela Metro Manila
Tel. Nos. 292-1971; 292-3688 

292-1478
Fax No. 292-0114

YMCA
New YMCA Bldg. Complex
A.J. Villegas St., Ermita, Manila
Tel. Nos. 527-6343; 527-6345 

527-9572
Fax No. 527-9573

NCR CLUSTER C

NCR Cluster C Relationship Officer
Makati Business Center
Ground Floor, Ayala Robinsons 
Summit Center, Ayala Avenue
Makati City 6783
Tel. No. 884-2950
Fax No. 844-1950

BUENDIA
Ground Floor, Tara Bldg.,
#389 Sen. Gil Puyat Ave., Makati City
Tel. Nos. 836-9734; 403-0439 

4030180; 403-9971 
403-0235; 403-0475

Fax No. 856-6387

DECS EO
Ground Floor, Mabini Building 
DepEd Complex, Meralco Avenue
Pasig City
Tel. No. 636-4850
Fax No. 636-4847

DOTC
Unit 14, Ground Floor, Columbia Tower
East Wack-Wack, Ortigas Avenue
Mandaluyong City
Tel. Nos. 726-2603; 744-3445
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Gen. Santos Avenue, Upper Bicutan
Taguig City, Metro Manila
Tel. Nos. 837-0746; 838-7212 

837-5873
Fax No. 838-7211

BSP SERVICING UNIT
2nd Flr., Department of Finance Bldg.
BSP Compound, Malate, Manila
Tel. Nos. 526-5601; 526-1851
Telefax No. 526-5602

FTI
Ground Floor, New FTI 
Administration Building
FTI Complex, Taguig City, Metro Manila
Tel. Nos. 822-9348; 822-9347 

822-9346
Fax No. 822-9349

LAS PIÑAS
Valenzuela Bldg., #263 Real St. 
Pamplona, Las Piñas, Metro Manila
Tel. Nos. 808-2542; 808-2558 
Fax No. 808-2548; 874-9295

MUNTINLUPA
#37 National Highway
Putatan, Muntinlupa City
Tel. Nos. 862-4208; 862-4249
Fax No. 862-0115

NAIA ARRIVAL E.O.
IPT Bldg., Ninoy Aquino International 
Airport Terminal I, Parañaque City
Metro Manila
Tel. No. 879-5190 
Fax No. 879-5191

NAIA-BOC
NAIA BOC Bldg., Old MIA Road
Pasay City, Metro Manila 
Tel. Nos. 879-4192; 879-5306 

879-4190
Fax No. 879-4191

OWWA E.O.
OWWA Center Bldg., FB Harrison 
cor. 7th St., Pasay City
Tel. Nos. 833-3608; 891-7601 

local 5109 
Telefax No. 551-6636

PASAY
Warner Building
#2540-2550 Taft Avenue
Pasay City, Metro Manila
Tel. Nos. 551-6968; 551-6970
Fax No. 551-2712

PATEROS
C & N Building, #50 M. Almeda St.
Pateros, Metro Manila
Tel. Nos. 642-3403; 642-3262 

642-3032
Fax No. 640-3859

PCSO E.O.
Philippine International 
Convention Center
Ground Floor, Delegation Bldg.
CCP Complex, Roxas Blvd.
Tel. Nos. 846-8278; 846-8281
Telefax No. 846-8279 

ROXAS BLVD (PHILIPPINE 
ECONOMIC ZONE AUTHORITY)
Ground Floor, PEZA Building
Roxas Boulevard cor. San Luis St. 
Pasay City 
Tel Nos. 833-5106; 833-9985
Telefax No. 833-6365

SENATE E.O.
Senate of the Philippines, GSIS Bldg.
Roxas Blvd., Pasay City
Tel. No. 552-6718
Telefax No. 552-6601 loc. 4646

SUCAT
#8260 Dr. A. Santos Ave. corner Valley 2
Sucat, Parañaque Metro Manila
Tel. Nos. 825-4661; 825-7381 

826-3372 to 73
Fax No. 825-4680

TAGUIG CITY HALL
Taguig City Hall Compound, Tuktukan
Taguig City, Metro Manila
Tel. No. 541-3852
Telefax No. 643-5719

VILLAMOR AIR BASE EO
Ground Floor, Airmen’s Mall 
Col. Jesus Villamor Airbase, Pasay City  
Tel. Nos. 851-1378; 853-8315
Telefax No. 851-1019

SOUTHERN LUZON BRANCHES 

GROUP

OFFICE OF THE GROUP HEAD
2nd Floor, LANDBANK Bldg.
JP Laurel Highway
Tanauan, Batangas
Tel. Nos. (043) 702-2928

702-2930
Fax: 702-2932

SLB CLUSTER A

SLB Cluster A Relationship Officer
2nd Floor, LANDBANK Bldg.,
JP Laurel Highway
Marauoy, Lipa City, Batangas
Tel. No. 0917-5310707

0917-9518526

BALAYAN
Don Jose Manzano Bldg.
105 Fraternidad St., Balayan, Batangas
Tel. Nos. (043) 211-4967; 211-4968
Fax No. 921-3039

LIPA
LANDBANK Bldg. JP Laurel Highway 
Marauoy, Lipa City, Batangas
Telefax No. 756-2619

MAMBURAO
Bernardo Bldg., 14 Rizal Street, Brgy. 5
Mamburao, Occidental Mindoro
Tel. No. (043) 711-1087
Fax No. 711-1244

ODIONGAN
Odiongan Commercial Center
JP Laurel cor. MA Roxas Sts.
Liwanag, Odiongan, Romblon
Tel. No. (042) 567-5206
Telefax Nos. 567-5500; 567-5120

PINAMALAYAN
Hidalgo Bldg., Mabini 
corner Aguinaldo Street
Pinamalayan, Oriental Mindoro
Tel. Nos. (043) 284-3511

443-1163
Telefax No. 284-3510

ROXAS (MINDORO) E.O.
Roxas Public Market
Administration St., Poblacion
Roxas, Oriental Mindoro
Tel. No. (043) 298-2958
Telefax No. 289-2131

ROSARIO (BATANGAS) 
LANDBANK Bldg., Gualberto Avenue 
Brgy. D., Rosario, Batangas
Tel. No. (043) 321-1167
Fax No. 321-3102

ROSARIO (CAVITE)
Cavite Export Processing Zone Comp. 
Rosario, Cavite
Tel. Nos. (046) 437-2749

437-8669
Fax No. 437-6378

SAN JOSE (MINDORO)
Punzalan Bldg., Quirino St., Brgy. 6
San Jose, Occidental Mindoro
Tel. No. (043) 491-2032
Fax No.  491-1525

TAGAYTAY
LANDBANK Bldg., Tagaytay Centrum
Tagaytay City, Cavite
Tel. No. (046) 413-0715
Telefax No. 413-0714

TANAUAN
LANDBANK Bldg., Pres. JP Laurel Highway
Tanauan City, Batangas
Tel. No. (043) 778-4179
Fax No. 778-4180

BATANGAS 
Pastor-Talambiras Bldg., P. Burgos St
Batangas City, Batangas 
Tel Nos. (043) 723-7025

300-7563
Fax No. 723-3418

BATANGAS CITY PPA EO
R & L Building, National Highway
Kumintang Ilaya, Batangas City
Tel. No. (043) 723-2932
Telefax No. 723-2934

BAUAN (BATANGAS) 
Plaza Consorcia, Manghinao I
Bauan, Batangas
Tel. No. (043) 727-1426
Fax No. 727-1425

CALAPAN
Filipiniana Complex, Brgy. Sto. Nino
Calapan, Oriental Mindoro
Tel. Nos. (043) 288-2470; 288-2327 

288-2472
Telefax No. 288-2471

CAVITE
LANDBANK Bldg. P. Burgos Ave. 
cor. Ronquillo St., Caridad
Cavite City, Cavite
Tel. No. (046) 431-2087
Telefax No. 431-1397

DASMARIÑAS
Virginia Mansion-NVCP Bldg.
Aguinaldo Highway 
Dasmariñas, Cavite
Tel. Nos. (046) 416-2355

419-1147
Fax No. 416-1148

GMA (CAVITE)
General Mariano Alvarez
Municipal Compound
Congressional Avenue
GMA, Cavite City
Tel. No. (046) 460-4571
Telefax No. 414-2461

IMUS
ONM Bldg., Palico III
Gen. E. Aguinaldo Highway 
Imus, Cavite
Tel No. (046) 471-1204

471-3385
Telefax No. 471-4378

LEMERY
Ilustre Ave., Poblacion 
Lemery, Batangas
Tel. Nos. (043) 411-1428; 411-1385 

760-6014
Telefax No. 411-1482
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F.P. Perez Bldg., Brgy. Parian
Calamba City, Laguna 
Tel Nos. (049) 502-8695

502-8696 
Telefax No. 502-8694

CALAMBA E.O.
Calamba New City Hall Bldg., Brgy. Real 
Calamba City, Laguna
Tel. No. (049) 545-0177
Telefax No. 545-0176

CANDELARIA    
Del Valle cor. De Gala Street, Poblacion 
Candelaria, Quezon
Tel. Nos. (042) 585-3615

585-1386
Fax No. 741-1386

CORON
No. 222 ECA Bldg., National Highway
Brgy. 1, Coron, Palawan
Tel. No. 0906-5078431

GUMACA
Bonifacio St., Brgy. Maunlad
Gumaca, Quezon
Tel. Nos. (042) 421-1013

317-7363; 421-1181 
317-5680

Fax No. 421-1173

INFANTA
Oliva Building, Rizal Street
Infanta, Quezon
Tel. No. (042) 535-2363
Telefax No. 535-2165

LUCBAN
SLSU Business Resource Center
Quezon Ave., Brgy. Kulapi
Lucban, Quezon
Tel. Nos. (042) 911-1335

911-1819
Fax No. 540-6500 

LUCENA
Padillo Bldg. Quezon Ave. cor. Trinidad St.
Brgy. 1, Lucena City, Quezon
Tel. Nos. (042) 710-3795

710-6833; 373-5791
Fax Nos. 710-2617; 660-3583

MULANAY
Maxino-Tan Bldg., Provincial Rd.
cor. F. Nañadiego St., Mulanay, Quezon
Tel. Nos. (042) 319-7243

911-2123; 319-7331 
319-2443

Fax No. 319-7591

PUERTO PRINCESA
#270 Hagedorn Bldg. Rizal Avenue
Puerto Princesa City, Palawan
Tel. Nos. (048) 433-2823

433-3490; 434-2141
Fax No. 433-2820

PUERTO PRINCESA E.O.
Ground Floor, DCRM Bldg.
North National Highway
Brgy. San Manuel, Puerto Princesa City 
Palawan
Tel. No. (048) 434-2314
Fax No. 434-2316

SAN PABLO (LAGUNA)
Iluminada Bldg., Rizal Avenue
corner Lopez Jaena St., Poblacion 
San Pablo City, Laguna 
Tel. No. (049) 562-0731

561 1540: 800-3272
Telefax No. 562-0732

SAN PEDRO (LAGUNA) 
Ground Floor, ETG Business Ctr., A. 
Mabini Street, Brgy. Poblacion
San Pedro, Laguna
Tel. Nos.  (049) 520-4958

520-4319 
Fax No. 520-3784

SINILOAN   
LANDBANK Bldg., E. Castro Street
Siniloan, Laguna
Tel. Nos. (049) 341-1167

501-0250
Telefax No. 501-0398

STA. CRUZ (LAGUNA)
A. Regidor cor. P. Burgos Streets
Sta. Cruz, Laguna
Tel. No. (049) 501-2206
Telefax No. 501-3644

STA. CRUZ CAPITOL
P. Guevarra Street 
Sta. Cruz, Laguna
Tel. Nos. (049) 501-1924

810-3923
Telefax No. 501-1285

STA. ROSA
National Highway, Balibago 
Sta. Rosa, Laguna
Tel. Nos. (049) 534-2143

534-9202
Telefax No. 534-2914

TANAY    
F.T. Catapusan St., Brgy. Plaza Aldea
Tanay, Rizal
Tel. Nos. 654-0656; 654-0655 

654-2992 
Fax No. 654-0064

TAYTAY
Manila East Arcade 
Manila East Road, Taytay, Rizal
Tel. Nos. 660-4398; 286-3680 

286-3961
Fax No. 660-4453

U.P. LOS BAÑOS
Ground Floor, LANDBANK Bldg.
Silangan Rd., UP Los Baños Campus
Los Baños, Laguna
Tel. Nos. (049) 536-5058

536-7094
Fax No. 536-3360

SLB CLUSTER C

SLB Cluster C Relationship Officer
2nd Floor, LANDBANK Bldg.
Rizal St., Cabañgan, Legazpi City, Albay
Tel. Nos. 0920-9269548

0917-5585029

DAET
LANDBANK Bldg. Vinzons Ave.
Maharlika Highway
Daet, Camarines Norte 
Tel. Nos. (054) 440-1404; 721-3688
Fax No. 440-1405

GOA
Ground Floor, Goa Cinema Bldg. 
Panday St., Goa Camarines Sur
Tel. No. (054) 453-0250
Telefax No. 453-1068

TIGAON EO
LGU Tigaon Compound
Caraycayon, Tigaon, Camarines Sur
Telefax No. (054) 452-3097

IRIGA
Ground Floor, Mark Nancy Building 
Santiago I. Gonzales St., Brgy. San Roque
Iriga City, Camarines Sur 
Tel Nos. (054) 655-0796

456-0297; 299-5848
Telefax No. 456-0375

IROSIN
Beata Dorotan Bldg., San Juan 
Irosin, Sorsogon
Tel. Nos. (056) 421-5013; 557-3165
Fax No. 557-3291

LABO
Maharlika Highway, Brgy. Kalamunding
Labo, Camarines Norte
Tel. No. (054) 447-6048
Telefax No. 585-2075

LEGAZPI   
LANDBANK Bldg. Rizal St. 
Cabañgan, Legazpi City, Albay 4500
Tel. Nos. (052) 821-1391; 480-6550 

821-7944 
Telefax Nos. 480-4252; 480-6314

TRECE MARTIRES 
Indang-Trece Road, Brgy. Luciano 
Trece Martires City, Cavite
Tel. Nos. (046) 419-1471
Fax No. 419-1472

SLB CLUSTER B

SLB Cluster B Relationship Officer
2nd Floor, LANDBANK Bldg., Silangan Rd.
UPLB Campus, Los Baños, Laguna
Tel. Nos. (0917) 4374697

(0917) 5447492 

ANTIPOLO    
S. Oliveros Building 
151 M.L. Quezon St., Brgy. San Roque
Antipolo City, Rizal
Tel. Nos. 697-0747; 697-1482 

650-5473; 630-3087
Fax No. 697-1481

BIÑAN
Bonifacio St., Brgy. Canlalay
Biñan, Laguna
Tel. Nos.  (049) 511-8817

411-3527
Telefax No. (02) 520-6708

BINANGONAN
MLRC Bldg., #504 National Rd. 
Calumpang, Binangonan, Rizal
Tel. Nos. 652-0309; 655-1997 
Fax No. 652-1455

BOAC
Francisco-Pura Building
Gov. Damian Reyes St. 
Brgy. San Miguel, Boac, Marinduque
Tel. Nos. (042); 332-1038

311-1001; 311-1237
Telefax No. 332-2005

BROOKE’S POINT
Virgilio cor. Villapa Sts., Brgy. District 2 
Poblacion, Brooke’s Point, Palawan
Tel. No. (048) 723-0854

CABUYAO
Don Onofre Bldg., Rosario Village
Brgy. Sala, Cabuyao, Laguna 
Tel. No. (049) 832-0845
Telefax No. 531-4746

CAINTA
Ground Floor, Ortigas Royale 
Condominium, Ortigas Avenue Ext. 
Cainta, Rizal
Tel. Nos. 656-1610; 655-6458 

655-4445
Fax No. 656-9534
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LANDBANK Bldg., McKinley Street 
Centro Ligao City, Albay
Tel. No. (052) 837-0222
Telefax No. 485-2208

MASBATE 
N.E. Martinez Building cor. Quezon and 
Danao Sts., Masbate City, Masbate
Tel. Nos. (056) 333-2977; 333-2281
Fax No. 333-2448

NAGA
LBRDC Bldg., General Luna St.
Naga City, Camarines Sur
Tel. Nos. (054) 473-7925

811-3317; 473-7949
Fax No. 473-1788; 472-3030

PILI     
Bal-per Synayao Bldg.,  
Old San Roque, Pili, Camarines Sur
Tel. No. (054) 477-3044
Telefax No. 477-3333

POLANGUI
National Road, Cor. Clemente St.
Centro Oriental, Polangui, Albay
Tel. No. (052) 835-1062; 486-1478 
Telefax No. 486-1488

SIPOCOT
San Juan Ave., Ramon Marabillon Bldg.
South Centro, Sipocot, Camarines Sur 
Tel. Nos. (054) 256-6337
Telefax No. 450-6025

SORSOGON
Bonacua Bldg., Rizal cor. Burgos Sts.
Sorsogon City
Tel. Nos. (056) 211-4074; 421-5216
Telefax No. 421-5215

TABACO
Castillon Bldg., Riosa Street
Tabaco, Albay
Tel. Nos. (052) 830-0058; 558-2701
Telefax No. 487-5182

VIRAC
JMA Bldg. Rizal St., Sta. Elena 
Virac, Catanduanes
Tel. No. (052) 811-2224
Fax No. 811-1638

VISAYAS BRANCHES GROUP

OFFICE OF THE GROUP HEAD
LANDBANK Bldg. P. del Rosario St. 
cor. Jones Ave., Cebu City, Cebu
Tel. Nos. (032) 254-3842; 416-7966
Fax No. 255-4962

VB CLUSTER A

VB Cluster A Relationship Officer
2nd Floor, LANDBANK Building
Iznart cor. Solis Sts., Iloilo City
Tel. No. (033) 509-6957
Fax No. 335-1006

ANTIQUE 
San Jose Municipal Bldg. 
Rep. A. Salazar cor. Tobias A. Fornier Sts.
San Jose, Antique
Tel. No. (036) 540-9556
Telefax Nos. 540-9405; 540-9734

BACOLOD
LANDBANK Bldg., Gatuslao St. 
cor. Cottage Rd., Bacolod City
Negros Occidental
Tel. Nos. (034) 435-0142; 435-0148 

435-0163; 434-2364
435-0147

Fax No. 435-0162

HERNAEZ E.O.
Perpetual Bldg., Jovito cor. Hernaez Sts.
Libertad, Bacolod City, Negros Occidental
Tel. Nos. (034) 433-9538; 704-2898
Telefax No. 433-9539

MANDALAGAN EO
AVP Bldg., Lacson St. 
Mandalagan, Bacolod City
Negros Occidental
Tel. No. (034) 441-3537
Telefax No. 441-3539

BAIS
LANDBANK Bldg., Aglipay Street
Bais City, Negros Oriental
Tel. No. (035) 402-8291
Fax No. 402-9432

BAYAWAN
National Highway cor. Mabini St. 
Poblacion, Bayawan City
Negros Oriental
Tel. No. (035) 228-3025
Telefax No. 228-3090

CADIZ 
Abelarde St., Brgy. Zone 4
Cadiz City, Negros Occidental 
Tel. Nos. (034) 493-0569; 720-8150
Fax No. 493-0413

CULASI
Silverio Cadiao St., Poblacion
Culasi, Antique
Tel. No. (036) 277-8674
Fax No. 277-8675

DUMAGUETE
NORECO II Bldg.,cor Real and 
San Juan Sts., Dumaguete City
Negros Oriental
Tel. Nos. (035) 225-7568; 225-4687 

225-2406; 225-1063
225-0969; 422-9055
422-9095  

Telefax No. 422-9055

GAISANO (ILOILO) 
Gaisano City Mall
Luna St., Lapaz, Iloilo City, Iloilo 
Tel. Nos. (033) 320-8762; 509-2227 

329-0286
Fax No. 320-8763

GUIHULNGAN
Guihulngan City Hall
KM. 116 National Highway, Poblacion 
Guihulngan City, Negros Oriental
Tel. Nos. (035) 336-1484; 410-3095
Telefax No. 231-3263

GUIMARAS (JORDAN)
Provincial Capitol Grounds,
San Miguel, Jordan, Guimaras
Tel. Nos. (033) 237-1419; 581-2909 

581-3234
Telefax No. 237-1419 

ILOILO
LANDBANK Bldg., Iznart cor. Solis Streets
Iloilo City, Iloilo 
Tel. Nos. (033) 337-3632; 335-0675 

509-8577; 336-8418
Fax No. 335-1004; 336-1563

JARO
Celis Compound, Commission Civil St.
Jaro, Iloilo
Tel. Nos. (033) 329-2320

508-8949; 329-2340
Telefax No. 329-2330

KABANKALAN
JGM Bldg., Guanzon St., Brgy. 3 
Kabankalan City, Negros Occidental 
Tel. Nos. (034) 471-2315

471-2111
Fax No. 471-2415

KALIBO
La Esperanza Commercial Bldg.
Osmeña Avenue, Kalibo, Aklan
Tel. Nos. (036) 500-7419; 262-3300 

268-7289; 268-4289
Telefax No. 262-3300

PASSI 
AGT Bldg. Simeon Aguilar Street
Passi City, Iloilo
Tel. Nos. (033) 536-8058; 311-5200 

367-1585
Fax No. 311-5187

PLAZA LIBERTAD
Ybernias Bldg., Zamora Street
Iloilo City, Iloilo 
Tel. Nos. (033) 509-9220; 338-0938
Telefax No. 336-0294

ROXAS (CAPIZ) 
Acevedo Bldg., P. Gomez Street
Roxas City, Capiz
Tel. Nos. (036) 621-3395; 522-8199 

621-0012; 321-2353
621-2066

Fax No. 621-0353

SAGAY
Roxas Ave. cor  National Rd.
Sagay City, Negros Occidental
Tel. Nos. (034) 488-0141; 488-0144
Telefax No. 488-0143

SAN CARLOS (NO)
Ground Floor Heritage Building II
City Center (Center Mall)
San Carlos City, Negros Occidental 
Tel. Nos. (034) 312-5807; 729-9129
Fax No. 312-5806

SARA
LANDBANK Bldg. 
C. Taty Street, Sara, Iloilo
Tel. Nos. (033) 392-0251; 396-1601
Telefax No. 392-0255

SIPALAY
Sipalay City Hall, Brgy. 2
Sipalay, Negros Occidental 
Tel. No. (034) 476-3168

SIQUIJOR (LARENA)
Larena Multi-Purpose Bldg.
National Highway cor. Magsaysay St.
Larena, Siquijor
Tel. No. (035) 484-1147
Telefax No. 377-2023

UP MIAG-AO
UP Visayas Fisheries Library
Museum Bldg., UP Visayas Campus 
Miag-ao, Iloilo
Tel. Nos. (033) 513-8599; 315-8656
Telefax No. 315-8655

VICTORIAS 
Rainbow Mall Bldg., Osmeña Ave.
Victorias, Negros Occidental
Tel. Nos. (034) 399-2965; 717-6088
Telefax No. 399-2966

VB CLUSTER B

VB Cluster B Relationship Officer
Osmeña Blvd. cor. P. del Rosario St.
Cebu City
Tel. No. (032) 509-6957
Fax No. 416-8008
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Girl Scout of the Philippines Building
Banilad St., Cebu City, Cebu
Tel. No. (032) 232-2788 
Telefax No. 233-3029

BAYBAY
Castillo Building, No. 160 A. Bonifacio St.
Baybay City, Leyte
Tel. No. (053) 563-9218
Fax No. 335-3140

BOGO
Demiar Bldg., P. Rodriguez Street
Bogo City, Cebu 2010
Tel. No. (032) 251-2063
Telefax No. 434-8124

BOC-CEBU E.O.
Cebu International Port Complex, Pier 6
Port of Cebu, Cebu City
Tel. Nos. (032) 232-1516; 236-7498
Telefax No. 232-1639

BORONGAN
Araba Building, San Pedro Street
Borongan, Eastern Samar 
Tel. Nos. (055) 560-9188; 261-2008
Telefax No. 560-9173

CARCAR
Henry Uy Bldg. Poblacion III, Awayan
Carcar, Cebu
Tel. No. (032) 487-8682
Telefax No. 487-8680

CALBAYOG
MRCR Bldg. Umbria St. cor. Rosales Blvd. 
Calbayog City, Western Samar
Tel. Nos. (055) 209-1178; 209-2781 

209-1803
Telefax No. 533-9765

CATARMAN
Manuel L. Uy Bldg., Jacinto cor. Garcia Sts. 
Catarman, Northern Samar 
Tel. No. (055) 500-9007
Telefax No. 251-8385

CATBALOGAN
Nachura Property, Rizal Ave.
Catbalogan City, Samar 6700
Tel. Nos. (055) 251-2026; 543-8351 

543-9180
Fax Nos. 251-2150

CEBU-OSMEÑA
LANDBANK Bldg., Osmeña Blvd. 
cor. P. del Rosario St., Cebu City, Cebu
Tel. Nos. (032) 255-0471 to 73 

255-8723; 412-9631 to 32
Fax No. 412-9571

CEBU-CAPITOL
Ground Floor Leonisa Bldg.
Escario cor. Juana St. Extension
Cebu City, Cebu
Tel. Nos. (032) 253-1337; 254-5957 

416-5448; 412-5127 to 28
Telefax No. 253-6937

CEBU-PLAZA INDEPENDENCIA
MJ Cuenco cor. Legazpi Sts. 
Cebu City, Cebu
Tel. Nos. (032) 412-1772; 253-7390 

254-1788; 505-9157
Fax No.: 254-0727

CEBU-TOLEDO
Gaisano Grand Mall
Toledo City, Cebu
Tel. No. (032) 322-5888; 322-6261

0917-8834612

DANAO
F. Ralota St., Poblacion
Danao City, Cebu
Tel. Nos. (032) 200-3598; 513-0824
Fax No. 200-3599

ISLAND CITY MALL EO
Ground Floor, Island City Mall
Dampas District, Tagbilaran City, Bohol
Telefax No. (038) 501-0155

LAPU-LAPU
GSO Bldg., ML Quezon National Highway
Pajo, Lapu-Lapu City, Cebu
Tel. Nos. (032) 340-0758; 495-3823
Telefax No. 340-0757

LAPU-LAPU E.O.
Ground Floor, PEZA Admin Bldg.
Lapu-Lapu City, Cebu 
Tel. No. (032) 495-4833
Telefax No. 341-0710

MACTAN-CEBU INTERNATIONAL
AIRPORT FX BOOTH
Mactan International Airport
Lapu-Lapu City, Cebu

MAASIN
UCCP Bldg., College of Maasin Campus
Kangleon Street, Tunga-Tunga
Maasin City, Southern Leyte
Tel. Nos. (053) 381-2034; 570-9869 

570-8092
Telefax No. 570-9788

MANDAUE
Dayzon Bldg., Tipolo
Mandaue City, Cebu
Tel. Nos. (032) 344-0671; 344-0672 

422-6277; 422-6244
Fax No. 346-2649

MANDAUE E.O.   
LANDBANK Bldg., Ouano St. 
Centro, Mandaue City, Cebu
Tel. No. (032) 422-8393
Fax No. 422-3039

NAVAL
Naval Commercial Bldg. Padre Inocentes 
Garcia cor. Abad Sts., Brgy. Sto Rosario
Naval, Biliran
Tel. No. (053) 500-9263
Telefax No. 500-9130

ORMOC
PSS Bldg., Real Street
Ormoc City, Leyte
Tel. Nos. (053) 255-3346; 255-4216 

561-8387; 255-5845
255-8332

Telefax No. 255-4504

SOGOD 
New Bus Terminal Bldg., Zone III
Sogod, Southern Leyte
Tel. Nos. (053) 382-2318; 382-3031 

577-0013
Telefax No. 382-2317

TACLOBAN
Oceanic Bldg., Justice Romualdez
cor. Senator Enage Streets
Tacloban City,  Leyte
Tel. Nos. (053) 321-5050; 523-0330 

321-7076; 523-0325
325-4671; 321-7001

Telefax No. 325-5095

TACLOBAN REAL
Ground Floor, Esperas Bldg., Real Street
Tacloban City, Leyte
Tel. Nos. (053) 321-2221; 321-5836 

523-6267; 325-2164
Fax No. 321-5837

TAGBILARAN
Bohol Provincial Capitol Complex
J.S. Torralba cor. Marapao Sts.
Tagbilaran  City, Bohol
Tel. Nos. (038) 411-3831; 235-3126 

501-8156; 501-7186
Fax No. 501-9039

TALIBON
Ground Floor, Talibon Public Mega Market
Reclamation Area Poblacion
Talibon, Bohol 6325
Tel. Nos. (038) 515-5137; 332-1071
Fax No. 515-5136

WATERFRONT HOTEL CASINO FX
BOOTH (LAHUG)
Waterfront Hotel Casino, Lahug
Cebu City, Cebu
Tel. No. (032) 233-9940

WATERFRONT HOTEL CASINO FX
BOOTH
Waterfront Casino Hotel
Lapu-lapu City, Cebu
Tel. No. (032) 340-6051

MINDANAO BRANCHES 

GROUP

OFFICE OF THE GROUP HEAD
LANDBANK Bldg., #7 Palm Drive
Bajada, Davao del Sur
Tel. Nos. (082) 221-7926, 221-7206
Fax No. 222-1375

MB CLUSTER A

MB Cluster A Relationship Officer
2nd Floor, LANDBANK Bldg.
F. Marcos cor. Valderora Sts.
Pettit Barracks, Zamboanga City 
Zamboanga del Sur
Tel. No. (0917) 4377472

BASILAN
J.S. Alano Street, Isabela City, Basilan
Tel. No. (062) 200-3923
Fax No. 200-3346

BONGAO
Tolentino Go Bldg., Bagay Street
Bongao, Tawi-Tawi
Tel. No. (068) 268-1015 
Telefax No. 268-1270     

BUUG
Escobar Bldg., National Highway
Buug, Zamboanga Sibugay 
Tel. Nos. (062) 198-4531; 344-8111

(0918) 939-9068

DIPOLOG 
Ground Floor, FSA Bldg.
ABC Compound Quezon Ave.
Dipolog City, Zamboanga del Norte
Tel. Nos. (065) 212-2277

212-7237; 212-9425
Telefax No. 212-3284; 212-7238

ILIGAN
LANDBANK Bldg. 
Bro. Raymond Jeffrey Road
cor. Quezon Avenue Extension, Pala-o
Iligan City, Lanao del Norte 
Tel. Nos. (063) 221-3069; 221-5029
Fax Nos. 225-3767; 221-5716

IPIL
Ground Floor, Fortune Hotel Bldg. 
Poblacion, Ipil, Zamboanga Sibugay 
Tel. Nos. (062) 333-2342; 333-5747
Fax Nos. 333-2278; 333-5689
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Travisi Street, Jolo, Sulu 
Tel. No. (085) 341-8911 local 2137
Fax No. 2352

MARAWI
C & D Centerpoint, Quezon Ave.
Marawi City, Lanao del Sur 
Tel. Nos. (063) 876-0020

(0918) 9103326
(0921) 582-8001

Fax No. (0918) 9323943

MOLAVE
SVLI Bldg., Mabini St.
cor. Capistrano St., Madasigon
Molave, Zamboanga del Sur
Tel. Nos. (062) 225-1606; 225-1608
Fax No. 225-1607

OROQUIETA
Dajao Bldg., Rizal cor. Pastrano Sts.
Oroquieta City, Misamis Occidental
Tel. Nos. (088) 531-1292; 531-0007
Telefax No. 531-1095

OZAMIZ
Don Anselmo Bernad Avenue
Ozamiz City, Misamis Occidental
Tel. Nos. (088) 521-3721; 521-1372 
Fax No. 521-3720

PAGADIAN
Cabato Bldg., Jamisola St. 
Pagadian City, Zamboanga del Sur 
Tel. Nos. (062) 214-1405

214-2265; 214-1591
Fax No. 215-2344

SINDANGAN
Sindangan Public Market Phase VI 
Rizal Avenue, Poblacion 
Sindangan, Zamboanga del Norte 
Tel. No. (065) 224-2236 
Fax No. 224-2011

TUBOD
LANDBANK Bldg., Quezon Ave., Poblacion 
Tubod, Lanao del Norte
Tel. Nos. (063) 341-5254; 341-5239 

341-5259
Fax Nos. 495-0024; 341-5212

ZAMBOANGA MAIN
Ground Floor, LANDBANK Bldg.
F. Marcos cor. Valderosa Sts.
Pettit Barracks, Zamboanga City 
Zamboanga del Sur 
Tel. Nos. (062) 991-0095; 991-2173 

991-0171
Fax No. 991-0621

ZAMBOANGA VETERANS
Wee Bldg., Veterans Avenue
Zamboanga City, Zamboanga del Sur 
Tel. Nos. (062) 991-2329

993-2885; 991-5395
Fax No. 990-2971

WMSU  E.O. 
Western Mindanao State University 
Campus
San Jose Road, Zamboanga City 
Zamboanga del Sur 
Tel. Nos. (062) 991-8319; 991-9075
Fax No. 992-2483

MB CLUSTER B

MB CLUSTER B Relationship Officer 
2nd Floor, Boy Scouts of the Philippines 
Green Tower Bldg., Velez cor. Luna Sts.
Cagayan de Oro, Misamis Oriental
Tel. No. 0922-8331017

BAYUGAN
Dy Bldg., Brgy. Taglatawan
National Highway
Bayugan City, Agusan del Sur
Tel. Nos. (085) 830-1100

343-6089; 231-3112
Fax No. 830-1101

BISLIG
Castillo Bldg., F. Clar St., Mangagoy
Bislig, Surigao del Sur 
Tel. Nos. (086) 628-2044

853-3038; 853-4427
Telefax No. 628-2083

BUTUAN
Onghoc Bldg., Montilla Blvd.
Butuan City, Agusan del Norte
Tel. Nos. (085) 342-6907; 342-3476 

815-6159; 342-0478
341-5944; 815-9631
225-7513; 342-6595

Fax No. 225-3923

CABADBARAN
Chang Bldg., Atega cor. Asis Streets
Cabadbaran, Agusan  del Norte
Tel. Nos. (085) 818-1897; 343-0700
Fax No. 343-0377

CAMIGUIN
Corrales Bldg., Gen. B. Aranas St. 
Pob. Mambajao, Camiguin
Tel. No. (088) 387-1092
Fax No. 387-1090

CAPISTRANO
Skyhi Twin Cinema Complex
Capistrano cor. Pacana Sts.
Cagayan de Oro City, Misamis Oriental 
Tel. Nos. (08822) 727-678; 726015

(088) 856-5515; 856-5438 
231-4206

Fax No. (08822) 725-777

CAGAYAN DE ORO CITY PPA E.O.
NHA Compound, Macabalan
Cagayan de Oro City, Misamis Oriental 
Tel. No. (088) 856-9526
Fax No. 880-5907; 856-9526

SSS CARMEN E.O.
SSS Bldg. 
Carmen-Patag Road, Carmen
Cagayan de Oro City, Misamis Oriental 
Tel. No. (088) 858-5797
Fax No. (08822) 710-932

DON CARLOS
LANDBANK Bldg., Sayre Highway 
Poblacion Sur, Don Carlos, Bukidnon 
Tel. Nos. (088) 226-2580; 226-2311
Fax No. 226-2378

GINGOOG
Moreno Building, National Highway
Gingoog City, Misamis Oriental
Tel. Nos. (088) 861-0207

(08842) 7948
(08842) 7502

Telefax No. (088) 861-0461

MALAYBALAY HIGHWAY
Belsar Bldg. E. Fortich St., Brgy. 3 
Malaybalay, Bukidnon
Tel. Nos. (088) 221-2121

813-2330; 813-1361
Fax No. 813-4502

MARAMAG
LANDBANK Bldg., South Poblacion
Maramag, Bukidnon
Tel. No. (088) 238-5269
Telefax No. (088) 356-1382

PUERTO (CDO)
Sayre National Highway 
Puerto, Cagayan de Oro City
Misamis Oriental 
Tel. Nos. (08822) 740-824

(088) 855-1947 
Telefax No. (088) 855-8858

SAN FRANCISCO
San Francisco Public Market Mall
Center Island Street 
San Francisco,  Agusan del Sur
Tel. Nos. (085) 343-9376; 242-3430 

343-8021; 839-0365
Fax Nos. 839-0333

SURIGAO
Surigao City Hall Compound
Borromeo Street
Surigao City, Surigao del Norte
Tel. Nos. (086) 826-8806

826-8600; 826-8410 
231-7192

Fax Nos. 231-7191; 826-6315

TANDAG 
Bautista Bldg., Donasco Street
Tandag, Surigao del Sur
Tel. Nos. (086) 211-3072

211-3486; 211-4197
Fax Nos. 211-2487; 211-3098

VALENCIA
J.K. Laviña Bldg., ML Quezon St.
Valencia City, Bukidnon 
Tel. Nos. (088) 222-2248

828-2312; 828-2466
Fax No. 828-1310

VELEZ
Ground Floor, Boy Scouts of the 
Philippines, Green Tower Bldg. 
Velez cor. Luna Sts.
Cagayan de Oro City, Misamis Oriental 
Tel. Nos. (08822) 725-580; 722-219 

(088) 856-3199; 856-3198 
Telefax Nos. (08822) 723-549

(088) 856-6695

WAO
LANDBANK Bldg.
Wao, Lanao del Sur
Tel. No. (0920) 9504468
Fax No. (0920) 9370129

MB CLUSTER C

MB Cluster C Relationship Officer 
LANDBANK Bldg., #7 Palm Drive
Bajada, Davao del Sur
Tel. No. (0917) 437-7305

ALABEL
LANDBANK Bldg., Provincial
Government Center 
Alabel, Sarangani Province
Tel. No. (083) 304-1047
Fax No. 508-2026

BAJADA
MSD Yap Bldg. J. P. Laurel Ave. Bajada
Davao City, Davao del Sur 
Tel. Nos. (082) 221-8455; 222-8546 

222-8544; 224-0631
Fax No. 222-0175

BANSALAN   
Viacrusis Bldg., Viacrusis Street
Bansalan, Davao del Sur
Tel. No. (082) 553-9221
Fax No. 553-9220

BULUAN
Poblacion, National Highway
Buluan, Maguindanao
Tel. Nos. (064) 543-0796; 543-0798
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Cotabato Yu Ekey Mktg. Inc.
(CYMCI) Bldg. Don Rufino Alonso St.
Cotabato City, Maguindanao 9600
Tel. Nos. (064) 421-4905; 421-1707 

421-7811; 421-1038
Fax No. 421-4907; 421-6847

GSIS COTABATO E.O.
Cotabato City People’s Palace
RH 10, Datu Udtong, Matalam Avenue
Malagapas, Cotabato City 
Telefax No. (064) 421-9545

DAVAO (RECTO)
PDIC Bldg. C.M. Recto cor. Bonifacio Sts.
Davao City, Davao del Sur 
Tel. Nos. (082) 226-3890; 226-8970 

227-8465; 224-0539
224-1123; 227-8467
227-9989; 305-0193

Telefax No. 227-8468

CASINO FILIPINO - GRAND REGAL
HOTEL FX BOOTH 
Grand Regal Hotel Lanang
Davao City, Davao del Sur 
Tel. No. (082) 235-8112

DIGOS
LANDBANK Bldg. Rizal Avenue cor. 
Estrada St.
Digos, Davao del Sur
Tel. Nos. (082) 553-2480; 553-3017
Fax No. 553-2661

DOLE PHILS. E.O.
Barangay Cannery Site,
Polomolok, South Cotabato 
Tel. No. (083) 500-3077

GEN. SANTOS (HIGHWAY)
2nd Floor, Vensu Bldg. National Highway 
Gen. Santos City, South Cotabato 
Tel. Nos. (083) 302-6493; 304-0900
Telefax No. 552-6075

GEN. SANTOS (PIONEER) 
Ground Floor, Philamlife Bldg.
Pioneer Ave., Gen. Santos City
South Cotabato  
Tel. Nos. (083) 301-7980; 552-3592 

554-7225
Fax No. 552-8903

HDMF DAVAO CITY TELLERING 
BOOTH
Ground Floor, Tryte Tower J.P. Laurel Ave.
Davao City, Davao del Sur 
Tel. Nos. (082) 227-0463; 227-0464

ISULAN
LANDBANK Bldg., Siongco St. 
cor. National Highway
Isulan, Sultan Kudarat 
Tel. Nos. (064) 201-3723; 201-3220 

383-1171
Fax No. 201-3224

KABACAN
LANDBANK Bldg. 
Municipal Hall Compound 
Kabacan, North Cotabato
Tel. Nos. (064) 248-2468; 248-2078
Fax No. 248-2467

KIDAPAWAN
LANDBANK Bldg., Quezon Blvd.
Kidapawan City, North Cotabato 
Tel. Nos. (064) 288-1685; 278-4778 

278-3531
Fax No. 288-1713

KIDAPAWAN E.O.
Cotabato Provincial Gymnasium
Provincial Capitol Compound, Amas 
Kidapawan City, North Cotabato 
Telefax No. (064) 278-7035

KORONADAL
Ground Floor, LANDBANK Bldg.
Aquino St. cor. J. Abad Santos St.
Zone III, Koronadal City, South Cotabato 
Tel. Nos. (083) 228-3567; 228-2662 

381-0395; 228-2617  
Telefax No. 228-3567

LEBAK
Lebak Poblacion Multi-Purpose Coop.
Rizal Avenue, Poblacion  
Lebak, Sultan Kudarat
Tel. No. (064) 205-3292
Fax No. 205-3024

MALITA
Malita Public Market 
Malita, Davao del Sur
Tel. No. 0917- 8591233
Telefax No. 0920- 9372041

MATI 
Andrada Bldg., Rizal Street
Mati, Davao Oriental
Tel. Nos. (087) 388-3509

388-3742; 811-5393
Fax No. 811-0121

MATINA
GSIS Compound, Matina 
Davao City, Davao del Sur 
Tel. Nos. (082) 297-3063; 298-1880
Telefax No. 297-3062

MIDSAYAP
Sol Haus Building, Quezon Ave. 
Midsayap, North Cotabato 
Tel. Nos. (064) 229-8313

229-8492; 229-8984
Fax No. 229-8756

NABUNTURAN
Sho Bldg., Lauro Arabejo Street
Nabunturan, Compostela Valley
Tel. No. (084) 376-0701
Fax No. 376-0700

PANABO
LANDBANK Bldg., National Highway
Panabo City, Davao del Norte
Tel. No. (084) 628-8703

822-3019
Telefax No. 628-4386

PARANG   
Municipal Hall Bldg. Mabolo St. 
Pob. 1, Parang, Maguindanao
Tel. No. (064) 425-0035
Fax No. 425-0036

PFDA (PHILIPPINE FISHERIES 
DEVELOPMENT AUTHORITY) EO
PFDA Compound, Bgy. Tambler  
Gen. Santos City, South Cotabato  
Telefax No. (083) 553-9007

POLOMOLOK
LANDBANK Bldg.
French cor. Miranda Sts.
Polomolok, South Cotabato
Tel. Nos. (083) 500-9011

225-2169; 382-1117
Fax No. 500-9012

ROSARY HEIGHTS 
Estosan Garden Hotel 
Gov. Gutierrez Avenue 
Cotabato City, Maguindanao  
Tel. Nos. (064) 421-6261

421-6262
Fax No. 421-1380

SAN PEDRO (DAVAO) 
Velez Building San Pedro Street
Davao City, Davao del Sur 
Tel. Nos. (082) 222-1109 to 10 

305-1171; 221-8041 
227-5725

Fax No. 221-8040

SURALLAH
Elan Bldg. II, National Highway 
Surallah, South Cotabato
Tel. Nos. (083) 238-3408

238-3172; 238-3486
Fax No. 238-3232

TACURONG
LANDBANK Building, Alunan Highway 
Tacurong, Sultan Kudarat 
Tel. Nos. (064) 200-4113; 200-3257
Telefax No. 477-0098

TAGUM 
CMS Bldg. National Highway
Tagum, Davao del Norte
Tel. Nos. (084) 217-3350

217-3355; 217-3699 
400-6152; 218-8464 
218-8463

Fax No. 218-3145

TORIL EO
Grandma Bldg., McArthur Highway
Toril, Davao City
Tel. Nos. (082) 295-2078

295-2079
Fax No. 295-2077

OVERSEAS OFFICES 

DIRECTORY

LBP Tokyo Representative Office
Rm 302, 3rd Floor, Roppongi Heights 
4-1-16 Roppongi, Minato-ku
Tokyo, Japan 107 106-0032
Tel. No. (00813) 3582-2186
Fax No. (00813) 3582-2978
Email: jwdabana@yahoo.com.sg;
lbptokyo@yahoo.com

*please visit www.landbank.com for the 
complete list of LANDBANK’s Remittance 
Partners worldwide

LENDING CENTERS

NORTHERN AND CENTRAL

LUZON LENDING GROUP

OFFICE OF THE GROUP HEAD
 27th Floor, LANDBANK Plaza
1598 M.H. del Pilar cor. Quintos Sts.
Malate Manila
Tel. Nos. 405-7515; 405-7352 

405-7161
Fax. No. 528-8594

BATAAN-ZAMBALES
2nd Floor, LANDBANK Bldg.
DAR Compound, San Ramon Highway
Dinalupihan, Bataan
Tel. Nos. (047) 481-2818; 481-2817
Telefax No. 636-1268
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3rd Floor, LANDBANK Bldg. 
Sumapang Matanda 
Malolos City, Bulacan
Tel. Nos. (044) 796-1301

662-4126; 796-0412
Telefax No. 662-7499

LA UNION
LANDBANK Bldg., Quezon Avenue
San Fernando City, La Union 
Tel. Nos. (072) 888-2069

607-8429; 700-4097
Fax No. 700-2993

NORTHERN CAGAYAN VALLEY
LANDBANK Bldg., San Gabriel Road 
Tuguegarao City, Cagayan   
Tel. No. (078) 846-4754
Telefax No. 846-2910

NUEVA ECIJA
3rd Floor, LANDBANK Bldg.
Gabaldon cor. Gen. Tinio Sts.
Cabanatuan City, Nueva Ecija 
Tel. Nos. (044) 600-1835; 463-1803
Fax No. 940-1718

PAMPANGA
3rd Floor, LANDBANK Bldg.
Jose Abad Santos Avenue, Dolores
San Fernando City, Pampanga
Tel. Nos. (045) 963-6678; 963-9876
Fax No. 961-3215

PANGASINAN
LANDBANK Bldg., McArthur Highway 
Nancayasan, Urdaneta, Pangasinan 
Tel. Nos. (075) 568-7388

568-2950; 656-2019
Telefax No. 568-4006

SOUTHERN CAGAYAN VALLEY
2nd Floor, LANDBANK Bldg.
Commercial Complex
National Highway, Santiago City, Isabela
Tel. Nos. (078) 682-2633

682-2050
Fax No. 682-5933

TARLAC LENDING CENTER
M.H. del Pilar St., San Nicolas
Concepcion, Tarlac 
Tel. No. (045) 923-1407
Fax No. 923-1406

SOUTHERN LUZON LENDING

GROUP

OFFICE OF THE GROUP HEAD
 27th Floor, LANDBANK Plaza
1598 M.H. del Pilar cor. Quintos Sts.
Malate Manila
Tel. Nos. 405-7315; 551-2200 

loc. 2670/2764
Fax. No. 528-8581

CAVITE
Virginia Mansion-NVCP Bldg.
Aguinaldo Highway, 
Dasmariñas, Cavite
Tel. Nos. (046) 416-5048; 416-1241 

416-5247
Fax No. (046) 416-1146

LAGUNA
4th Floor, LANDBANK Bldg.,
Silangan Road, UP Los Baños Campus
Los Baños, Laguna 
Tel. No. (049) 536-6349 
Fax No. 536-6459

LEGAZPI
2nd Floor, LANDBANK Bldg.
Rizal St., Cabañgan
Legazpi City, Albay
Tel. No. (052) 480-6888
Fax No. 480-6887

NAGA
LBRDC Bldg. Gen. Luna Street
Naga City, Camarines Sur 
Tel. Nos. (054) 473-3264; 473-2047 

811-6287
Fax No. 473-7924

PALAWAN
#270 Hagedorn Bldg., Rizal Ave. 
Puerto Princesa City, Palawan 
Tel. No. (048) 433-8092
Fax No. 433-9306

QUEZON
Padillo Bldg., Quezon Ave. 
cor. cor. Trinidad Street
Lucena City, Quezon 
Tel. Nos. (042) 660-1662

373-5746 
Fax Nos. 710-3489; 660-2449

REGION IV
2nd Floor, LANDBANK Bldg.
Pres. Laurel Highway, Marauoy
Lipa City, Batangas
Tel. Nos. (043) 312-0510; 756-0909
Fax No. 312-3704

REGION IV (OCCIDENTAL MINDORO
SATELLITE OFFICE)
Punzalan Building, Quirino Street, Brgy. 6
San Jose, Occidental Mindoro
Telefax No. (043) 491-4306

REGION IV (ORIENTAL MINDORO
SATELLITE OFFICE)
Filipiniana Complex, Brgy. Sto. Niño
Calapan City, Oriental Mindoro 
Tel. No. (043) 288-2327
Telefax No. 288-2472

RIZAL
2nd Floor, Ortigas Royale Condominium
Ortigas Avenue Ext., Cainta, Rizal
Tel. Nos. 655-4449, 655-4565
Fax No. 655-5833

VISAYAS LENDING GROUP

OFFICE OF THE GROUP HEAD
 27th Floor, LANDBANK Plaza
1598 M.H. del Pilar cor. Quintos Sts.
Malate Manila
Tel. Nos. 405-7308; 405-7176
Fax. No. 528-8595

BOHOL
Bohol Provincial Capitol  Complex
J.S. Torralba cor. C. Marapao Streets
Tagbilaran  City, Bohol
Tel. No. (038) 411-5235
Fax No. 501-9968

CEBU
LANDBANK Bldg. P. del Rosario 
cor. Osmeña Blvd., Cebu City, Cebu
Tel. Nos. (032) 416-8011; 253-2273
Telefax No. 255-3720; 416-7698

ILOILO
2nd Floor, LANDBANK Bldg.
Iznart cor. Solis Sts., Iloilo City, Iloilo 
Tel. Nos. (033) 336-0391; 509-8913 

300-0507; 337-6368 
Telefax No. 336-9870

NEGROS OCCIDENTAL
2nd Floor, LANDBANK Bldg. 
Gatuslao Street cor. Cottage Road
Bacolod City, Negros Occidental 
Tel. Nos. (034) 435-0144; 707-6896 

435-0145
Fax No. 435-1107

NEGROS ORIENTAL-SIQUIJOR
NORECO II Bldg., Real cor San Juan Sts.
Dumaguete City, Negros Oriental
Tel. Nos. (035) 225-0969; 422-9548
Fax No. 422-5623

TACLOBAN
Mezzanine, Esperas Bldg. Real Street
Tacloban City,  Leyte
Tel. Nos. (053) 523-0018

523-2490; 325-5246
Fax No. 325-9544

MINDANAO LENDING GROUP

OFFICE OF THE GROUP HEAD
 27th Floor, LANDBANK Plaza
1598 M.H. del Pilar cor. Quintos Sts.
Malate Manila
Tel. Nos. 405-7314; 551-2200 

loc. 2209/2367
Fax. No. 528-8577

BUKIDNON
Provincial Center, Capitol Drive
Malaybalay City, Bukidnon 
Tel. Nos. (088) 221-2122; 813-4724 

813-3225; 221-3296
Telefax No. 813-4500

BUTUAN
2nd Flr., Onghoc Bldg., Montilla Blvd.
Butuan City, Agusan del Norte
Tel. Nos. (085) 341-4583

815-6181; 225-2050
Fax No. 341-5427

CAGAYAN DE ORO
2nd Flr., Boy Scouts of the Philippines 
Green Tower Bldg.
Velez and Luna Streets
Cagayan de Oro City, Misamis Oriental 
Tel. Nos. (088) 856-5417

(08822) 722-915
Fax No. (088) 856-4968

DAVAO
LBP Bldg., #7 Palm Drive Bajada
Davao City, Davao del Sur 
Tel. Nos. (082) 224-5843; 300-3034 

222-8545
Fax No. 221-5351

DIPOLOG 
2nd floor, FSA Bldg. ABC Compound 
Quezon Ave.
Dipolog City, Zamboanga del Norte
Tel. Nos. (065) 212-3233; 212-8068 

908-1115
Fax No. 212-8067

KIDAPAWAN
2nd Floor, LBP Building 
Quezon Ave., cor. Alim St. 
Kidapawan City, North Cotabato 
Tel. Nos. (064) 278-4340; 278-3415
Fax No.  278-4341

KORONADAL
2nd Floor, LANDBANK Bldg.
Aquino cor. Abad Santos Sts.
Koronadal City, South Cotabato
Tel. Nos. (083) 520-1966

228-3760; 228-8155
Fax No. 228-9103

ZAMBOANGA
2nd floor, LANDBANK Bldg. 
Capt. F. Marcos St. cor. Valderosa St. 
Pettit Barracks, Zamboanga City 
Zamboanga del Sur 
Tel. No. (062) 991-0494
Telefax No. 990-2365
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BAGUIO
Mezzanine, LANDBANK Bldg.
85 Harrison Road, Baguio City
Tel. Nos. (074) 304-3274; 443-8967 

442-5089

BATAAN
LANDBANK Bldg., DAR Compound 
San Ramon Highway
Dinalupihan, Bataan 
Telefax No.  (047) 481-2821

BULACAN
McArthur Highway, Sumpang Matanda
Malolos, Bulacan 
Tel. Nos. (044) 796-0163; 796-1265 

760-0266
Fax No. 796-0164

CAGAYAN
LANDBANK Bldg., Bagay Road
Brgy. San Gabriel St.
Tuguegarao City, Cagayan   
Tel. No. (078) 846-4613
Fax Nos. (078) 846-4612; 846-4610

ILOCOS NORTE
2nd Floor, JP Rizal St.
Brgy. 20, San Miguel
Laoag City, Ilocos Norte
Tel. No. (077) 771-4384 

ILOCOS SUR
2nd Floor, Plaza Maestro Complex
Florentino St., Vigan City, Ilocos Sur
Tel. No. (077) 722-2621 

ISABELA I
Isabela Trade Center 
Maharlika Road
Cauayan City, Isabela
Tel. Nos. (078) 652-1171; 634-5682 
Fax No. (078) 634-5306

ISABELA II
Heritage Bldg., Maharlika Rd.
Santiago City, Isabela
Tel. Nos. (078) 682-8877; 682-2050
Fax No. (078) 682-5933

LA UNION
LANDBANK Bldg., Quezon Avenue
San Fernando City, La Union 
Tel. Nos. (072) 242-7675; 700-5229
Telefax No. 700-4098

NORTH NUEVA ECIJA
LANDBANK Bldg., Eugenio Street
San Jose City, Nueva Ecija
Tel. Nos. (044) 511-0464; 940-2652

NUEVA VIZCAYA
Galima Bldg., National Highway
Solano, Nueva Vizcaya
Tel. No. (078) 326-5672 
Fax No. 326-5671

PAMPANGA
2nd Floor, LANDBANK Bldg. 
Jose Abad Santos Avenue, Dolores
San Fernando City, Pampanga
Tel. No. (045) 963-6998
Telefax No. 961-1564

PANGASINAN I
2nd Floor, LANDBANK Bldg.
A.B. Fernandez Avenue
Dagupan City, Pangasinan
Tel. Nos. (075) 522-3070; 515-6603 

515-6759
Telefax No. 515-6402

PANGASINAN II
McArthur Highway, Nancayasan
Urdaneta City, Pangasinan
Tel. Nos. (075) 568-8964; 656-2472
Telefax No. 568-8965

SOUTH NUEVA ECIJA
3rd Floor, LANDBANK Bldg.
Gabaldon cor. Gen. Tinio Sts.
Cabanatuan City, Nueva Ecija 
Tel. No. (044) 463-7524
Telefax No. 464-0197

TARLAC
Philamlife Bldg. F. Tañedo St.
Tarlac City, Tarlac
Tel. Nos. (045) 491-1898; 982-7479 

982-2733
Fax No.  982-8940

ZAMBALES 
2542 Rizal Avenue cor. 25th St. 
East Bajac2, Olongapo City, Zambales 
Telefax No. (047) 224-8002

NATIONAL CAPITAL REGION

BACLARAN
#714 Roxas Blvd., Baclaran
Parañaque, Metro Manila
Tel. No. 831-7773
Fax No. 851-2102

CUBAO
Saint Anthony Bldg., Cambridge St. 
cor. Aurora Blvd., Cubao, Quezon City
Tel. No. 912-2315
Fax No. 995-0832

EAST AVENUE
SSS Livelihood Trade Center
East Avenue, Quezon City
Tel. Nos. 426-2663; 929-2796

929-2796
Fax No. 927-4431

GREENHILLS
#259-269 2nd Floor, CLMC Bldg.
EDSA-Greenhills, Mandaluyong City
Tel. Nos. 744-4290; 744-4291
Fax No. 721-2173

INTRAMUROS 
Ground Floor, Palacio del 
Gobernador Bldg. 
Andres Soriano cor. Gen. Luna Sts. 
Intramuros, Metro Manila
Tel. Nos. 527-3120; 521-5362
Telefax No. 527-5860

MAKATI I
Ground Floor, Tara Bldg. 
#389 Sen. Gil Puyat Ave., Makati
Tel. No. 519-7689 
Fax No. 897-5799

MAKATI II
Layug cor. J.P. Rizal Sts. Makati City
Tel. Nos. 899-2442; 899-2443
Fax No. 895-3936

PASIG
2nd Floor, JS Gaisano Bldg.
#88 Shaw Blvd., Pasig City
Tel. No. 637-9604
Fax No. 914-5231

SUCAT
#8260 Dr. A. Santos Avenue cor. Valley 2
Sucat, Parañaque, Metro Manila
Tel. No. 826-3374  
Fax No. 825-4680

TAYUMAN
2nd Floor, TCCI Bldg., Tayuman 
cor. T. Mapua Sts., Sta. Cruz, Manila

WEST AVENUE 
2nd Floor, LANDBANK Bldg.
125 West Avenue, Quezon City
Tel. Nos. 416-6284; 416-6294
Fax No. 376-4235

SOUTHERN LUZON

ALBAY
3rd Floor, LANDBANK Bldg.
Rizal St., Cabañgan
Legazpi City, Albay
Telefax No. (052) 480-0075; 480-0075

BATANGAS I
2nd Floor, LANDBANK Lipa Bldg.
JP Laurel Highway, Marauoy  
Lipa City, Batangas
Tel. No. (043) 757-1424; 312-3629

BATANGAS II
Don Lopez Manzano Bldg., Fraternidad St.
Balayan, Batangas
Fax No. (043) 921-2177

CALAPAN
Filipiniana Complex, Sto. Niño
Calapan, Oriental Mindoro
Tel. Nos. (043) 288-2470; 288-2471

CAMARINES NORTE
LANDBANK Bldg., Vinzons Ave. 
(Maharlika Highway)
Daet, Camarines Norte 
Tel. Nos. (054) 440-1403; 571-2268
Fax No. 440-1407

CAMARINES SUR
LBRDC Bldg., Gen. Luna St.
Naga City, Camarines Sur 
Tel. Nos. (054) 473-5979; 473-7926 

473-4006

CAVITE I
Cavite Export Processing Zone Compound 
Cavite City, Cavite 
Tel. No. (046) 437-2449
Fax No. 437-1986

CAVITE II
Tagaytay Centrum, Kaybagal South
Tagaytay City, Cavite
Tel. No. (046) 413-0715 
Fax No. 413-0714

LAGUNA I
2nd Floor, LANDBANK Bldg.
Silangan Road, UP Los Baños Campus
Los Baños, Laguna 
Tel. Nos. (049) 827-2870; 536-7248
Fax No. 536-6393

LAGUNA II
F.P. Perez Bldg., Brgy. Parian
Calamba City, Laguna 
Tel. Nos. (049) 545-7163; 834-3107
Telefax No. 545-6371

QUEZON
Padillo Bldg. Quezon Ave. cor. Trinidad St.
Lucena City, Quezon 
Tel. No. (042) 660-4553
Fax No. 373-2048

RIZAL
2nd Floor, Oliveros Bldg.
#151 M.L. Quezon St.,
Brgy. San Roque, Antipolo City, Rizal
Tel Nos. 630-3644; 584-0186
Fax No. 630-3633

SINILOAN
2nd Floor, E. Castro St.
Siniloan, Laguna
Tel. No. (049) 501-2614; 501-2615
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Bonacua Bldg., Rizal cor. Burgos Sts.
Sorsogon City, Sorsogon
Tel. No. (056) 421-5660; 211-4598 

211-7074
Telefax No. 421-5222

VISAYAS

BOHOL
2nd Floor, Bohol Provincial 
Capitol Complex
J.S. Torralba cor. Marapao Sts.
Tagbilaran City, Bohol
Tel.Nos. (038) 501-9091; 412-3507

CEBU
2nd Floor, LANDBANK Bldg.
P. del Rosario cor. Jones Ave.
Cebu City, Cebu
Tel. Nos. (032) 254-1313; 255-4650 

416-7877

ILOILO
2nd Floor, LANDBANK Bldg.
Iznart cor. Solis Sts., Iloilo City, Iloilo 
Tel. Nos. (033) 335-1002; 509-9657 

509-8399
Fax No. 337-4500

KALIBO
La Esperanza Commercial Bldg.
Osmeña Ave., Kalibo, Aklan
Tel. No. (036) 268-4811; 500-7419
Fax No. 262-4965

LEYTE 
Brgy., 59-B Real St., Sagkahan District  
Tacloban City, Leyte
Tel. Nos. (053) 321-9496; 523-8573 

523-2785; 325-8018

NEGROS OCCIDENTAL
2nd Floor, LANDBANK Bldg., Gatuslao St.
Bacolod City, Negros Occidental 
Tel. No. (034) 435-4615
Fax No. 435-4616

NEGROS ORIENTAL
NORECO II Bldg., Real cor. San Juan Sts.
Dumaguete City, Negros Oriental
Tel. No. (035) 225-1063; 255-4514
Fax No. 422-9095

SAMAR
Nachura Property, Rizal Ave.
Catbalogan, Samar  
Tel. Nos. (055) 251-5479; 251-2474
Fax No. 543-8005

MINDANAO

BUKIDNON
J.K. Laviña Bldg., M.L. Quezon St.
Valencia City, Bukidnon
Tel. Nos. (088) 828-1203; 828-2472
Fax Nos. 828-4022

BUTUAN
Onghoc Bldg., Montilla Blvd. 
cor. P. Burgos St., Butuan City 
Agusan del Norte
Tel. No. (085) 342-6907
Fax. No. 225-3923

CAGAYAN DE ORO
Ground Floor, Boy Scouts of the 
Philippines
Velez and Luna Sts.
Cagayan de Oro City, Misamis Oriental 
Tel. Nos. (08822) 712-297

(088) 856-4824; 856-1424

COTABATO
Cotabato Yu Ekey Mktg. Bldg. 
Don Rufino Alonso St.
Cotabato City, Maguindanao 
Tel. No. (064) 421-8336
Fax No. 421-8335

DAVAO DEL NORTE 
2nd Floor, LANDBANK Tagum Branch 
CMC Bldg. National Highway
Tagum City, Davao del Norte
Tel. Nos. (084) 218-7934, 218-3147
Fax No. 218-3146

DAVAO DEL SUR I
2nd Floor, PDIC Bldg.
A. Bonifacio cor. C.M. Recto Sts.
Davao City, Davao del Sur
Tel. Nos. (082) 221-6741; 227-0924
Fax No. 221-8006

DAVAO DEL SUR II
2nd Floor, LANDBANK Bldg. 
Estrada cor. Rizal Sts.
Digos City, Davao del Sur
Tel Nos. (082) 553-8582; 553-2670
Telefax No. 553-6734

DIPOLOG
2nd Floor, FSA Bldg. ABC Compound
Quezon Ave., Dipolog City
Zamboanga del Norte
Tel. No. (065) 212-8066
Fax No. 212-8067

GENERAL SANTOS 
2nd Floor, Vensu Bldg. National Highway 
Gen. Santos City, South Cotabato 
Tel. No. (083) 554-6237; 302-1526 

301-5885

KIDAPAWAN
2nd Floor, LANDBANK Bldg.
Quezon Ave. cor. Alim Street
Kidapawan City, North Cotabato
Tel. No. (064) 288-1303
Fax No. 278-1429

KORONADAL
LANDBANK Bldg.
Aquino cor. Abad Santos Sts.
Koronadal City, South Cotabato 
Tel. No. (083) 520-1967
Fax No. 228-6951

PAGADIAN
Cabatu Hotel Bldg., Jamisola St.
Pagadian City, Zamboanga del Sur
Tel. Nos. (062) 214-1589; 215-2344
Fax Nos. 214-4473

SAN FRANCISCO
San Francisco Public Market Mall
Center Island St., San Francisco
Agusan del Sur
Tel. No. (085) 839-0333; 343-8663 

343-9376

ZAMBOANGA
3rd Floor, LANDBANK Bldg.
F. Marcos cor. Valderosa Sts.
Pettit Barracks, Zamboanga City 
Zamboanga del Sur 
Tel. Nos. (062) 991-2685; 991-0095
Telefax No. 992-2926

AGRARIAN OPERATIONS

CENTERS

AOC  - II
Bagay Road, Tuguegarao City, Cagayan   
Tel. No. (078) 846-2575
Fax No. 844-3431

AOC III
Jose Abad Santos Avenue, Dolores
San Fernando City, Pampanga
Tel. Nos. (045) 963-7926; 963-9872
Fax No. 961-6557

AOC - IV
3rd Floor, LANDBANK Bldg., Silangan Rd.
UPLB Campus, Los Baños, Laguna
Tel. No. (049) 827-3819
Fax No. 536-7516

AOC - V
LANDBANK Bldg.
Rizal St. Cabañgan
Legazpi City, Albay
Tel. No. (052) 481-5815
Fax No. 480-6547

AOC VI - A
Iznart cor. Solis Sts.
Iloilo City, Iloilo
Tel. No. (033) 509-8578 
Fax No. 337-1426

AOC VI-B
Gatuslao St., Bacolod City
Negros Occidental
Telefax No. (034) 434-2192

AOC – VII
LANDBANK Bldg., Osmena Blvd. 
cor. P. del Rosario St.
Cebu City, Cebu
Telefax No. (032) 416-7707

AOC - VIII
2nd Floor, LANDBANK Bldg.
Real St., Sagkahan District
Tacloban City, Leyte
Tel. Nos. (053) 325-5247; 325-7852 

321-3797
Fax No. 321-5163

AOC - IX
Pettit Barracks 
Zamboanga City, Zamboanga del Sur 
Tel. No. (062) 991-9368
Fax No. 991-0252

AOC - X
Green Tower Bldg. Velez and Luna Sts.
Cagayan de Oro City, Misamis Oriental 
Tel. No. (08822) 722-849
Telefax No. (088) 856-4590

AOC -XI
LANDBANK Bldg., #7 Palm Drive Bajada
Davao City, Davao del Sur
Tel. Nos. (082) 221-8456; 227-9878
Fax No. 222-0177

AOC- XII
General Santos Drive, Brgy. Morales
Koronadal City, South Cotabato 
Tel. No. (083) 228-3126
Telefax No. 520-0589
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