SERVING
THENATION

LANDBANK

SUPPLEMENTAL/BID BULLETIN NO. 1
For LBP-HOBAC-ITB-GS-20230727-01

PROJECT X Managed Laser Print Services
Lot 1 — 485 Units Monochrome Multi-Function Laser Printer
Lot 2 — 170 Units Color Laser Printer

IMPLEMENTOR H HOBAC Secretariat Unit

DATE : September 22, 2023

This Supplemental/Bid Bulletin is issued to modify, amend and/or clarify certain items
in the Bid Documents. This shall form an integral part of the Bid Documents.

Modifications, amendments and/or clarifications:

1) The bidder/s are encouraged to use the Bid Securing Declaration as Bid Security.

2) The Terms of Reference (Annexes D-1 to D-31), Technical Specifications (Section V) and
Checklist of Bidding Documents (Item No. 12 of Technical Documents) have been revised.
Please see aftached revised Annexes D-1 to D-31 and specific sections of the Bidding
Documents,

REMEDIOS 5. LACADEN
0IC, HOBAC Secretariat Unit

Land Bank of the Philippines
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Technical Specifications

Specifica

tion

Statement of Compliance

Bidders must state below either "Comply” or
"Not Comply™ against each of the individual
parameters of each Specification preferably
stating the corresponding performance
parameter of the product offered

Statements of “Comply” or *Not Comply” must
be supported by evidence in a Bidders Bid and
cross-referenced to that evidence. Evidence
shall be in the form of manufacturers un-
amended sales literature, unconditional
statements of specification and compliance
issued by the manufacturer, samples,
independent test data etc., as appropriate. A
statement that is not supported by evidence or
is subsequently found to be contradicted by the
evidence presented will render the Bid unhder
evaluation liable for rejection. A statement
gither in the Bidders statement of compliance or
the supporting evidence that is found to be false
either during Bid evaluation, post-qualification
or the execution of the Contract may be
regarded as fraudulent and render the Bidder or
supplier liable for prosecution subject to the
applicable laws and issuances.

Managed Laser Print Services

Qluantity
Lot | Estimated No. of Mo, of {E;t;mztfed
No. Loan Accounts Printers Page
Yield)
1 Monochrome
Multi-function 485 units | 43,200,000
Laser Primter
2 . Manao
Color Laser Printer 13 447 440
‘ " Color
2.1 Single Function 25 units
2.2 Multi-function 85 units 20,752,560

Notes (Applicable to all lots).

1. Scope of work and other requirements

per attached Revised Terms of
Reference (Annexes D-1 to D-31).

Lot Please state here either
No. ‘Comply" or “Not Comply”
1
2
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2. The documentary requirements
enumerated in item || Qualifications of
Supplier (Annexes D-1 to D-2) of the
Terms of Reference shall be submitted in
support of the compliance of the Bid to the
Technical Specifications and other
requirements.

Non-submission of the above mentioned
documentsirequirements may result in
bidder's post-disqualification.

Conforme:

MName of Bidder

Signature over Printed Name of
Authorized Representative

Position
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Checklist of Bidding Documents for Procurement of Goods and Services

The documents for each component should be arranged as per this Checklist. Kindly
provide guides or dividers with appropriate labels.

Eligibility and Technical Components (PDF File)

« The Eligibility and Technical Component shall contain documents sequentially
arranged as follows.

o Eligibility Dacuments — Class "A"

Legal Eligibility Documents

1.

\alid PhilGEPS Registration Certificate (Platinum Membership) (all pages).

Technical Eligibility Documents

2.

Duly notarized Secretary's Certificate atiesting that the signatory is the duly
authorized representative of the prospective bidder, and granted full power
and authority to do, execute and perform any and all acts necessary and/or {0
represent the prospective bidder in the bidding, if the prospective bidder is a
corporation, partnership, cooperative, or joint venture or Original Special
Power of Attorney of all members of the joint venture giving full power and
authority to its officer to sign the OSS and do acts to represent the Bidder.
(sample form - Form No. 7).

Statement of the prospective bidder of all its ongoing government and private
contracts, including contracts awarded but not yet started, if any, whether
similar or not similar in nature and complexity to the contract to be bid, within
the last five (5) years from the date of submission and receipt of bids. The
statement shall include all information required in the sample form
(Form No. 3).

Statement of the prospective bidder identifying its Single Largest Completed
Contract (SLCC) similar to the contract to be bid within the relevant period as
provided in the Bidding Documents. The statement shall include all information

required in the sample form (Form No. 4).

Financial Ellgibility Documents

5.

6.

The prospective bidder's audited financial statements, showing, among
others, the prospective bidder's total and current assets and liabilities,
stamped 'received” by the BIR or its duly accredited and authorized
institutions, for the preceding calendar year which should not be earlier than
two (2) years from the date of bid submission.

The prospective bidder's computation for its Net Financial Contracting
Capacity (NFCC) following the sample form (Form No. 5), or in the case of
Procurement of Goods, a committed Line of Credit from a Universal or
Commercial Bank in lieu of its NFCC computation.
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=  Eligibility Documents — Class "B’

7. Duly signed valid joint venture agreement (JVA), in case the joint venture is
already in existence. In the absence of a JVA, duly notarized statements from
all the potential joint venture partners stating that they will enter into and abide
by the provisions of the JVA in the instance that the bid is successful shall be
included in the bid. Failure to enter into a joint venture in the event of a contract
award shall be ground for the forfeiture of the bid security. Each partner of the
joint venture shall submit its legal eligibility documents. The submission of
technical and financial eligibility documents by any of the joint venture partners
constitutes compliance. provided, that the partner responsible to submit the
NFCC shall likewise submit the statement of all its ongoing contracts and
Audited Financial Statements.

8. For foreign bidders claiming by reason of their country's extension of
reciprocal rights to Filipinos, Certification from the relevant government office
of their country stating that Filipinos are allowed to participate in government
procurement activities for the same item or product.

9. Certification from the DTl if the Bidder claims preference as a Domestic
Bidder, if applicable.

o Technical Documents

10. Bid Security (if in the form of a Surety Bond, submit also a certification issued
by the Insurance Commission).

11. Section V| — Schedule of Reguirements with signature of bidder's authorized
representative.

12. Revised Section VIl — Specifications with response on compliance and
signature of bidder's authorized representative.

13. Duly notarized Omnibus Sworn Statement (OSS) (sample form - Form No.6).

Note: During the opening of the first bid envelopes (Eligibility and Technical
Components) only the above documents will be checked by the BAC if they
are all present using a non-discretionary ‘pass/fail” criterion to determine each
bidder's compliance with the documents required to be submitted for eligibility
and the technical requirements.

o  Other Documents to Support Compliance with Technical Specifications [must be
submitted inside the first bid envelope (Eligibility and Technical Components)]

14 Copy of Purchase Order or Contract, Delivery Receipts, Official Receipts,
Certifications, etc. showing that the supplier have completed in the past five (5)
years reckoned from the date of submissian and opening of bids, a managed print
services contract similar in scheme to this project (or a contract for provision of
printers, consumables, and maintenance services wherein the customer pays on
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a per page or toner consumed basis) involving not less than 100 units of laser
printers with a contract duration of at least one (1) year.

15. List of completed managed print services contracts for the past five (5) years
showing the contract descripticn, contract price, address, contract person, and
contact number. An accomplished Customer Satisfactory Survey Form
{Annexes A1 to A2 of the TOR) for each contract in the list must also be submitted.

16, List of physical business office, consumables depot and service center within Metro
Manila with their respective addresses, contact persons and contact numbers.

17. List showing the names of at least five (5) technicians and copies of their respective
resumes and training certifications.

18.Capy of current motor vehicle registration certificates and lease contract/s, if
applicable,of at least three (3) company-owned or leased delivery/service vehicles.

Post-Qualification Documents/Requirements — [The bidder may submit the following
documents/requirements within five (5) calendar days after receipt of Notice of Post-
Qualification]:

1. Business Tax Returns per Revenue Regulations 3-2005 (BIR No.2550 Q) VAT or
Percentage Tax Returns for the last two (2) quarters filed manually or through
EFPS.

2. Latest Income Tax Return filed manually or through EFPS.

3, Original copy of Bid Security (if in the form of a Surety Bond. submit also a
certification issued by the Insurance Commission).

4 Original copy of duly notarized Omnibus Sworn Statement (OSS) (sample form -
Form Na.B).

5. Duly notarized Secretary's Certificate designating the authorized signatory In the
Contract Agreement if the same is other than the bidder's authorized signatory in
the bidding (sample form — Form No, 7).

Financial Component (PDF File)

« The Financial Component shall contain the documents sequentially arranged as
follows:

1. Duly filled out Bid Form signed by the bidder's authorized representative (sample
form - Form No.1).

2 Duly filled out Schedule of Prices signed by the bidder's authorized
representative (sample form - Form No.2).

3. Duly filled out Breakdown of Bids (for color laser printers) signed by the Bidder's
Authorized representative (Annex E).

Note: The forms attached to the Bidding Documents may be reproduced or reformatted
provided the information required in the original forms and other requirements like
signatures, if applicable, are complied with in the submittal.




TERMS OF REFERENCE
Managed Laser Print Services

SCOPE OF WORK

Supply, delivery and installation of laser printers at LANDBANK Head Office and NCR
Field Units with standard drivers and application software, to wit:

Type of Printer ) huar_'lﬁf;,r_ * Estimated Hu._uf-Fa_gé .
! Yield
|a. Monochrome Multi-function 485 units 43,200,000 pages

Laser Printer ) )
b. Color Laser Printer Mono 13,447 440 pages |
Color 20,752,560 pages |

b.1 Single function 85 units
b.2 Multi-function 85 units [

Supply of genuine toners and/or cansumables;

Provision of free comprehensive maintenance services which covers labor, parts
(including consumables such as image drum, transfer belt, fuser unit, etc.), and
support services;

Deployment to LANDBANK of a dedicated on-site technician, with work schedule
from Mondays to Fridays, for the maintenance and troubleshooting of the laser
printers;

Provision of a help desk that will provide free first line assistance; and

Frovision of at least two {2} color and/or two (2) monochrome standby service units
which are also compliant with the required minimum specifications of the Bank.

QUALIFICATIONS OF SUPPLIER

= 1

The Supplier must have completed in the past five |5) years, reckoned from the date
of submission and opening of bids, a managed print services contract similar in
scheme to this project (or a contract for provision of printers, consumables and
maintenance services wherein the customer pays on a per page printed or tcner
consumed basis), involving not less than 100 units of laser printers with a contract
duration of at least one (1) year. A copy of the corresponding Purchase Order or
Contract, Delivery Receipts, Official Receipts, certifications, etc. showing the
relevant information must be submitted.

Page 1 of9
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1.

. The supplier must have no unsatisfactory performance record with any of its

customers of managed print services or similar contracts as described above. A list
of these contracts for the past five (5) years showing the contract description,
contract price, name of customer, address, contact person and contact number
must be submitted. An accomplished Customer Satisfactory Survey Form (Annexes
4-1 & A-2) for each contract in the list must also be submitted.

. The Supplier must have a physical business office, consumables depot and service

center within Metro Manila. A list of the Supplier's business office, consumables
depot and service center with their respective addresses, contact persons and
contact numbers must be submitted.

. The Supplier must have in its employment at least five (5) technicians who are

trained in the maintenance and repair of laser printers. A list showing the names of
the technicians and copies of their respective resumes and training certifications
must be submitted,

. The Supplier must have at least three (3) company-owned or leased delivery/service

vehicles. A copy of the current motor vehicle registration certificates and lease
contract/s, if applicable, must be submitted.

MIMNIMUNM SPECIFICATIONS
A, Multi-function Monochrome Laser Printer

1, Functions: Print, copy and scan (color)

Capable of automatic back-to-back printing

With reversible automatic document feeder capable of automatic back-to-back
copying and scanning

Copy/Print Speed: A4 37/40 ppm

Print Resolution: 600 x 600 dpi

Can print, copy and scan documents in A4 and Legal sizes

Paper input: Built-in cassette tray {250 sheets, 80 gsm), muiti-purpose tray or
additional built-in cassette tray (50 sheets, 80 gsm) and ADF (50 sheets,
80 gsm)

g Memory: 512 MB

a. \With USB 2.0 and network connectivity

10. Operates within 200-240 VAC

11. Manufacturing date: Not earlier than 2018

e

N w s

B, Color Laser Printer

a. Multi-function Color Laser Printer
1. Functions: Print, copy and scan
2. Capable of automatic back-to-back printing
3. With reversible automatic document feeder capable of automatic back-to-

back copying and scanning

Page2of 9

Qapired Annex /2




4. Print, copy and scan speed: A4, 30 ppm (color), 30 ppm (mono)

5. Print resolution: 600 x 600 dpi

6. Can print, copy and scan documents in A4 and Legal sizes

7. Paper input: Built-in cassette tray (250 sheets, 80 gsm), multi-purpose tray
or additional built-in cassette tray (50 sheets, 80 gsm) and ADF (50 sheets,
80 gsm)

8. Memory: 512 MB

g, With USB 2.0 and network connectivity

10. Operates within 200-240 VAC

11. Printer must be able to provide a separate reading of monochrome & color
pages printed

12. Manufacturing date: Not earlier than 2018

b. Single-function Color Laser Printer

Function: Print

Capable of automatic back-to-back printing

Print speed: A4, 30 ppm (color), 30 ppm (mono)

Print resolution: 600 x 600 dpi

Can print in A4 and Legal sizes

Paper input: Built-in cassette tray (250 sheets, 80 gsm) and multi-purpose

or additional built-in cassette tray {50 sheets, 80 gsm)

7. Memory: 512 MB

8. With USB 2.0 and network connectivity

9. QOperates within 200-240 VAC

10. Printer must be able to provide a separate reading of monochrome & color
pages printed

11. Manufacturing date: Not earlier than 2018

ot ol o o

C. Toners
1. Genuine and delivered in their packaging (compatible, re-filed and re-
manufactured toners are not acceptable)

2. Toner of multi-function color printers should be compatible with single-function
color printers and vice versa

3. Page yields of color and black toners based on ISO/IEC 19798 and |SO/IEC 19752,
respectively, must be indicated in the package and/or must be verifiable through
the Manufacturer's corparate website. LANDBANK may require the submission of
ISO/IEC test results from |1SO-Certified testing laboratories, if it deems necessary,
Non-submission of the said test results shall be a ground for disqualification in the
award of contract.

Page 3 of 9
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.

DELIVERY

1,

The initial 157 units color laser printers and 475 units monochrome laser
printers shall be delivered and installed at the LANDBANK offices listed in
Annexes B1 to B6 within thirty (30) calendar days upon receipt by the supplier
of Maotice to Proceed (NTP) from LANDBANK — Procurement Department. The
NTP may be sent through emall, fax, courier, mail and by any other means and
shall be considered received by the Supplier once receipt of the transmission
has been canfirmed by any of the Supplier's employee or agent. For Head
Office-based units, printers may be temporarily stored at 24" Floor,
Procurement Department, LANDBANK Plaza Building, Manila (maximum of 2
days only) while awaiting installation. For NCR Field Units, printers shall be
delivered directly to their respective addresses.

The remaining units of printers shall be deployed individually within seven (7)
calendar days upon receipt by the supplier of advice from LANDBANK-
Procurement Department. Any changes in deployment of the printers shall
have prior clearance with LANDBANK — Procurement Department. Billings for
unauthorized deployment of printers shall not be paid by the Bank.

The laser printers shall be loaded with complete set of the required toner/s
and other consumables and each of them shall be provided with @ minimum
of one (1) spare set of toner/s (Monochrome: Black; Color: Cyan, Magenta,
Yellow and Black) upon installation. The LANDBANK office concerned may
request the Supplier to increase the guantity of spare toners depending on
their operational needs.

Orders for replenishment of spare toners or additional toners shall be
delivered by the Supplier within five (5) calendar days upon receipt of
Toner/Service Request (Form attached as Annex C) from LANDBANK office
concerned. The Toner/Service Request may be sent by LANDBANK offices
concerned through email, fax, courier, mail and by any other means and shall
be considered received by the Supplier once receipt of the same has been
confirmed by any of the Supplier's employee or agent.

The toners shall be delivered directly to the LANDBANK office concerned, The
supplier shall submit a copy of the Delivery Receipt duly acknowledged by the
LANDBANK office concerned to LANDBANK — Procurement Department,
together with the accomplished Toner/Service Request Form.

Pagedof9
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1

CONTRACT DURATION

The contract shall begin upon receipt by the supplier of Notice to Proceed from
LANDBANK Procurement Department and installation of the first unit of the
printers and shall end three (3) years after or upon full utilization of the contract
price, whichever comes first.

PAYMENT TERMS

1. The Supplier shall be paid on a monthly basis, as follows:
a. For Color Laser Printers — quantity of Cyan, Magenta, Yellow and Black
toners delivered multiplied by the bid price per kind of toner; and
b. For Manochrome Laser Printers — actual number of pages printed and/or
photocopied (net of 2% spoilage allowance) multiplied by the bid price

per page.
Scanning shall be free of charge.

2. The monthly billings of the Supplier shall be paid by LANDBANK within sixty
(60) calendar days upon receipt of complete documents [i.e., Statement of
Account or Sales Invoice, Delivery Receipt, Schedule of Printer Toner Usage in
Excel file and hard copy (Form attached as Annexes D1 & D2) and machine
readings with conformity of the designated persannel of LANDBANK End-user
Units].

3. All replacement parts necessary to restore the laser printers into good
operating condition (including consumables such as image drum, transfer belt,
fuser unit, etc.), repair and maintenance services and support services shall be
for the account of the Supplier.

4, There shall be no adjustment in the bid prices (unit prices) throughout the
duration of this Contract.

5. For bidding purposes, the indicated guantities are estimates only. In order to
maximize the utilization of the quantities of various cost compenents in the
color laser print services contract, the guantities of the cost components may
be adjusted, when the need arises (say from black to any color or vice versa),
provided that the corresponding unit price of a particular toner shall be applied
and that the total contract price is not exceeded.

6. Pursuant to Malacafang Executive Order No. 170 — Adoption of Digital
Payments for Government Disbursements and Collections, directing all
gavernment agencies to utilize safe and efficient digital disbursement in the
payment of goods, services and other disbursements, the winning Supplier is
required to maintain a deposit account with LANDBANK Cash Department or
any of its Branches.

Page 5o0f 9
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7. The net amount due to the Supplier after deducting applicable withholding
taxes and spoilage allowance shall be credited to the deposit account of the
Supplier with LANDBANK, The Supplier shall issue a corresponding Official
Receipt for payments received.

VIl.  SERVICE LEVEL AGREEMENT

1. A Toner/Service Request shall be sent by the LANDBANK End-user Unit to the
Supplier when toner delivery or technical assistance is required.

2. All service requests made to the supplier shall be immediately responded
through telephone assistance within 15 minutes upon receipt of call. Service
requests not addressed through telephone assistance shall be handled
according to their severity levels, as follows:

Severity Definition of Service Call Reqguired Response Time
Emergency | Laser printer has problem and Within 2 hours
| not able to continue operation
Priority 1 | Laser printer has problem but | Service calls made from 8:00 AM.
able to continue operation to 3:00 P.M. shall be responded
' within 24 hours upon receipt of
call. Service calls made beyond
3:00 P.M. and those for which the
response time falls on a naon-
working day shall be responded an
or before 5:00 P.M. of the
following banking day.
Priority 2 1.Laser printer needs check- | Within 5 calendar days
upfmaintenance but able to
continue operation
2.0ther reguests for technical
assistance

3, A defective laser printer shall be replaced immediately with a service unit if it
could not be repaired on-site within 2 hours from start of repair works in order
to avoid interruptions in the operation of LANDBANEK. The number of service
units shall be restored to the required quantity within twa (2) calendar days in
case the same has been reduced.

4. Printers with repair history of more than three (3) times in a month shall be
replaced with good units.

Pagebof 9

;QFVM ﬁﬂﬂfp’ﬂ"’f



Vil

1.

X,

DATA PRIVACY

1. The Supplier shall uphald the rights of the data subjects under the Data Privacy

Act of 2012, limited only for the purpose of this Terms of Reference and any
information about the data subjects shall be treated in strict confidence and
shall be handled with utmost care and cannot be shared to any parties.
Maoreover, the Supplier shall not engage another service provider for the
implementation of the Terms of Reference without prior written permission of
LANDBANK. All data and information shared shall remain the property of
LAMNDBANK and shall be returned to LANDBAMEK immediately upon its request.
Finally, any data breach should be reported to LANDBANK within twenty-four
(24) hours from the Supplier’s discovery, for the former’s appropriate action.

. The Supplier shall ensure that any information regarding the business,

operations, plans and organization of LANDBANK acquired by it, and its service
personnel assigned to render services to LANDBANK or work within LANDBANK
premises, shall be kept CONFIDENTIAL. The Supplier shall see to it that this
confidentiality requirement shall be observed by all its assigned personnel.
Additionally, the Supplier warrants that it shall not disclose to any person or
entity any information so acquired without the express prior written consent
of LANDBANK,

. The Supplier shall guarantee that the information provided by LANDBANK in

relation to the performance of the former’s functien shall be handled with
utmost canfidentiality, This should be supported by a separate duly notarized
Non-Disclosure Agreement {Annexes E-1 to E-7) mutually agreed upon by both
parties and must be submitted to LANDBANK Procurement Department prior
to contract implementation.

PERFORMAMNCE EVALUATION

1. The perfarmance of the supplier shall be evaluated on an annual basis or as

often as necessary using the parameters set forth in the Supplier Performance
Assessment Report (Annexes F-1 to F-4).

An adjectival rating of “Needs improvement” or “Poor” shall be a ground for
pre-termination of the contract, subject to sixty (60) calendar days advance
notice,

PRE-TERMINATION/TERMINATION OF THE CONTRACT

1. In addition to the conditions on pre-termination of contracts provided in the

Revised Implementing Rules and Regulations of RA 3184, LANDBANK shall have

the right to pre-terminate the contract for the following reasons:

a. Failure by the Supplier to perform its obligations thereon;

b. Unsatisfactory perfarmance by the Supplier within the contract duration,
e.g, non-compliance with Service Level Agreement for 5 times or more
within a one-month period, subject to sixty (60) days advance notice.

Page 7 of 9
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X

2.

The Guidelines on Termination of Contracts per Annex “I” of the 2016 Revised
Implementing Rules and Regulations shall be observed.

LIQUIDATED DAMAGES

1.

When Supplier fails to satisfactorily deliver the goods/services under the
contract within the specified delivery schedule, inclusive of duly granted time
extensions, if any, it shall be liable for damages for the delay and shall pay
LANDBANK liquidated damages, not by way of penalty, an amount equal to
one-tenth (1/10) of one percent {1%) of the cost of delayed printers and/or
toners scheduled for delivery for every day of delay until such goods/services
are finally delivered and accepted by LANDBANK.

LANDBANK need nat prove that it has incurred actual damages to be entitled
to liquidated damages. Such amount shall be deducted from any money due
ar which may become due to Supplier. In no case shall the total sum of
liquidated damages exceed ten percent (10%) of the total contract price, in
which event LANDBANK shall automatically rescind the contract and impose
appropriate sanctions over and above the liquidated damages to be paid, in
accordance with the Revised IRR of RA 9184.

OTHER TERMS AND CONDITIONS

1

LANDBANK may reguest for replacement of a laser printer which is noisy or
unfit for corporate use and for other reasons, which may have negative
implications on LANDBANK's corporate jmage, may cause disturbance in the
working enviraonment or jeopardize the health and safety of LANDBANK

employees.

Routine check-up, adjustments, cleaning and maintenance shall be conducted
by the Supplier to keep the laser printers tidy and in good working condition.

The Supplier and its authorized representatives shall comply with LANDBANK's
security regulations and requirements.

The Supplier shall orient and train the designated machine operators of the
departments where the laser printers will be deployed/installed on laser
printer operation and first-level maintenance.

Each of the laser printers shall be provided with a sticker/tag indicating the
Supplier's name and customer service numbers.

The Supplier shall regularly collect used cartridges and other waste materials
and dispose of them properly,

Upon termination or cancellation of the contract, the Supplier shall pull-out all
its laser printers from LANDBANK premises within the agreed schedule,
LANDBANK shall not be liable for damaged or lost laser printers which are not
pulled-out by the Supplier within the agreed schedule.

PageBof 3

teyied Ame V7




8. In case of continued usage by the Bank of the printers beyond the contract
duration, the same terms and conditions under this contract shall apply.

Xl  CONTACT PERSONS

Name
1. Donato DR. Cariaga
Team Leader
 Supplies Management Team
2. Alwin |. Reyes
Vice President
Head — Procurement Department

Contact Details

Telephone Mo.: 8478-3291
Maobile No.: (0917)578-1159

TE!EprEnE No.: 8405-7370
Email Address:
areyes@landbank.com

Prepared by: Checked by:
Zlmm 2 Aty
Rughrick B. Silva Leonor F. Santos

urement Analyst Team Leader,
Purchasing Team 3
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LAND BANK OF THE PHILIPPINES
Procurement Department

Customer Satisfaction Survey
Managed Laser Print Services

Please take just a few minutes to complete our customer satisfaction survey below.
We appreciate very much your effort and valuable feedback.

Name of Supplier:

Project Description:

Saiery ;| Satisfied | Dissatisfied | Undecided

; Hm:w satisfied are you with the -~ r - ~
delivery of your equipment? .

2. How satisfied are you with the ; _
installation of your equipment? & 5 Ve £

3. Hnw_aatisﬁeq are you with the e o e -
training provided?

4. How satisfied are you with the

: & £ 5 "

performance of equipment?

5. How satisfied are you with the ~ - e ~
performance of its technicians?

6. How satisfied are you with the e ~ e =
perfarmance of its help desk?

7. How satisfied are you with the
effectiveness with which it « £ £ i
processes your toner orders?

Anngp A -1 ™
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Managed Laser Print Services

Customer Satisfaction Survey
Very' . el ;
Satiefied Egﬁsﬁed D_is.aatisﬁa_l.:l Undecided
8. How satisfied are you with the
accuracy with which it conducts 34 = 2
meter reading and/or invoicing?
8. How satisfied are you with the ~ r =
value-added services provided?
10. Overall, how satisfied are you with
the guality of services provided to & &2 £

your company?

Signature Over Printed Name

Company/Agency Head or Procurement/Facilities Head

Name of Company/Agency:

Contact Details:

M

Anneo A2 ™)
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LAN.
Monachrome Laser Printers Deployment List

K OF THE PHILIPPINES

A. LANDBANK Plaza Building

[Address: LANDBANK Piazs, 1588 M.H. Del Pilar comer Dr. ). Quintos Streets, Malate, Manila

|Na. Department Floor | Cuantity Ma. Department Floor Quantty
1 AAD 22 E] 58 LD ET) ]
2 ABL 18 1 55 LOAD 9 1
3 AGAD 26 3 &0 LMD 0 &
Il ALD 2 1 B1 LAD 0 1 — ]
5 £MLD 29 1 62 LRD 2 30 3
f ADED E] 5 63 LRMD 15 2
7 ARSD ap 2 fid LsD 27 2
8 ASD 26 z 65 156G 32 1
3 ASG 75 1 5 LTPD 26 3
10 BRES EF] 1 &7 B0 EAST 28 1
11 BBSD 28 3 65 MBD WEST a8 2
12 BLSD 37 i &0 MBO-1 7 2
13 ERMD-OAMD a1 1 70 MBED-2 10 )
14 BSD 6 3 ) MCMD 14 g
i5 BSG il i ] WFID 8 2
16 BSMD i5 2 73 NECLLG Py i
17 CAD-CLCD 32 1 74 NOD i6 1
18 CASH DEPT GF 3 75 aBb ET) 1
L8 CRO-1 8 1 76 ORO-ARE REP 34 1
20 CAD-2 24 3 77 OBDD-ARE REP 34 1
21 CCAD 19 5 78 Qoo 23 3
22 cCo il g 79 OGH-AMLG 1 1
i3 CLMU 27 F BD ORMD 31 1
24 CIMPT-PCMVD 11 1 Bl PAD FE] 7
i5 CMTD 15 1 az PCAS 16 ¥
6 CORSEC-QCS 34 1 E] PCAAD 18 1
7 cosn 11 5 B4 PED 24 z
| 28 CRD EH 1 85 PRAD 27 1
[ 2o pab 7 1 26 PMED 5 F]
i 3@ DBEsD 18 " &7 PROCD 25 &
33 DD 1f 1 BE pSp 28 ]
32 DRMD 28 1 CE] PVEID 26 4
33 ERSD 17 1 90 RESD Ir i
34 EMBD 1 i RO 19 !
35 EFD ] 4 a2 RFID 15 5
_36 EFMD 27 - a3 RRAMD 18 4
37 EPRD 32 1 E3 5D 2 El
3B ERD 3 1 a5 s 10 3
g ERE-MMECHTAL FE| 1 o0& SiD-UAT 14 1
40 ESD 17 ] 57 SHMIG 1« EFRD 3z 1
41 FAD 22 4 a8 SKMG 3 - EDMD 3z g
2 FAD = ATU 72 a9 ZLCD 37 2
3 FAD - ATU 7 ] 100 S0 2z i
44 FORD 20 5 101 SMIE-MLD-1 27 2
|5E FID 25 2 102 SME-MLD-Z 37 3
I a6 FLSD 32 =1 103 SPAD 30 3
47 D 10 ] 104 TBOD 31 1
ia G 15 1 105 TBG 3t 1
4 F50 27 1 106 TCRD 31 2 |
501 F5HSD 15 1 107 TOD 19 10
51 GPED a0 ] 108 TOSD 31 9!
|82 HOBALC SEC 25 1 108 TERAD 11 i
53 HOSTAD ¥ ul 1 110 TRAMND 211 3
[ 54 1B0-1 s 1 111 TRMD 14 2
| - 55 18o-2 15 1 112 TROD 31 2
| ‘56 T 1 5 113 TS0 15 2
[ 5% T-FMD 17 4 114 |Buffer 10
TR TOTAL 258
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B. NCR FIELD UNITS

Mo. Field Units Addrass Quantity
1 |Alabang Business Center G/F Park Trade Centre Condominium, No: 1716 imestment Drive, Madrigal Business Park, 2
Rarangay Ayala, Alabang, Murtintupa City
7 |Almanza Branch Alabang- Tapote Ad. Almanzs Lng, Las Pifias City 1
4 |Ar=neta Canter EO Linit 2018, Level 2, Ali Mall, &raneta Center, P, Tuazon Blud., Cubao Quazon Clty 2
! 4 [@aclaran Branch | aMDEANK Bldg., 714 Roxas Blvd,, Baclaran, Parafiague City 2
5 IBaclarsn Branch C5 LANDEANK Bidg., 714 Roxas Blvd., Baclaran, Parafiagque City 1
| & |Baclaran Branch RO LANDBANK Blde., 714 Roxas bivd,, Baclaran, Parafague Clty 1
7 |Batazan Branch Batasan Compound, Batasan Hills, QGueeon City 2
& - |Blcutan DOST Branch Sen. Santos Avenus, Upper Bicutan, Taguig Gty T |
9 |Bingndo Branch Mo, 451 Quintin Peredes St Blnonda, Manila 1
10 |BOC MICP Branch &/F BOC Building, Manila International Contalner Part {MICP), Morth Harbor, Tando 1
11 |Bontfacio Global City Branch Shop 1, The Luxe Residences, 28th Street corner 4th Avenue, Bonifachh Global City, Tagulg 1
City
12 |Buendia Branch G/F NAPOLEOM-NCR Tars Buliding, 371 Senator Gil Puyat Avenus, Makati Clty 3
| 13 |Buendia Branch €5 G/F NAPOLCOM-NCR Tara Buliding, 371 Senator Gil Puyat Avenus, Makatl City 1
[“14 [Caloocan Branch 151 Samson Road, Calooean Eity, Metro Manila 1
i 15 [Caloocan EQ Dofz luana Building, 10th Avenue Grace Park, Caloogan City 1
| 16 [camp Agulnaléo Branch AFP Finznca Canter Mult Purpose Cooperative Center Building, Col. Bonny Sermana Aventse 1 1
. comer 18th svenus, Barangay San Rogue, Quezon City
17 |Camp Crame Branch Erant-corner PP Muit-Purpose Building, Camp Crame Compound, Camp Crame, Quezan rl
ity
18 |Century Park Hotel Branch G/ Cantury Park Tawer, P. Dtampn tor Adriatice Sts- Malate, Manit 2
13 |[COA Branch Gate 4, Professional Development Center (PRC), £OA Compound, Batasan ‘Road, Cluezon i
City
|20 iCemmonwealth Branch Block 31, Lot 11, Cammonweaith Avenue, Barangay Holy Spirit, Quezon City 3
i 21 |cubas Branch 231 saint Anthony Building, Aurors Blvd., car. Cambridge Strzet, Cubao, Qeezon City - Ik
12 |DECSEQ G/F Mabinl Building,, Depkd Compound, Meralco Avanue, Brgy. Oranba, Pasig City 2
21 |DOLEED DOLE Bldg., en. Luna St., Intramusros, Manila 1
24 |DOTC Branch 5/F Uit 14 Columbia Towes, East Wack-Wack Ortigas Avenue, Mandaluyong City 1
FTEE™ LEast Avenue Branch <&t | velibeod Trade Canter, East Avenue, Ouezon City 1
| "26  [EDSA Congressional Branch HP1 Corporate Center, 1036 North EDSA, Queran CIty 1
T 27 |Edsa Ext. Roxas Sld G/F Double Dragon Center, East 3 Meridian Avenus 00 Naridian Bark, corner Edsa 2
H Extansion, Bay Ares, Pasay City
28 |EDSA Gresnhills Eranch 4 750-750 CLMC Bullding, EDSS Greenhills; Mandaluyong City ]
25 |EDSA-MIA Rosd Branch DPWH V-8 Compound, EDSA, Cuezon City 1
| 30 |elhptcal Road Branch LANDBANE Bldg., DA-BSWM Compound, EMptical Road, Diman, Quezon City 2
-41 |Espafia Branch 15831585 Eepafia Blvd, cor, Das Castilias 5t., Sampalos, Mianila 2
37 |Fort Banifacio Branch NAMBIA Compound, Lawzon Avenise, Fort Bonifactn, Taguig City 2
33 |FTI Branch 6/F Lot 55 , Old Administration, Bullding, FT1 Camplex, Taguig 1
34 |G, Aranets Branch 314 G, Aranet= Svenue, Berangay Dofia Imelda, Quezan City 2
35 |G5I5 Branch Level 1 G515 Headauarters Bullding, Finencial Center, Brey. 076, Passy City ==
3% |Guadatipe Branch 3022 Ramon Magsaysay Street cor. Urdancta Straet , Guadsiupe Nueva, Pakati City r R
[737 [intramuros Branch G/F Falacio de! Gobernadar ldg,, Andres Soriane cor. Gen Luna St=,, Intramuros, Metra 1
i Manila
38 [1P. Rizal Branch G/F KBL Bullding, J.P. Klzal Street, comner Chino Roces Avenue, Barangay Olympia, Makati 3
B City
349 [Watipunan Branch One Burgundy Plaza, 307 Katipunan Ave,, Loyals Helghts, Quezon Clty 2
| 20 [xatipunan {Loyola Heights) Cing Burgundy Plaza, 307 Katipunan Ave., Loyola Helghts, Queson City =

Annex B2 ([TmR)
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Mo, Fleld Units Address Ouantity
41 |L=s Pifias Branch Valenzuwia Bullding, 263 Resi St Pemplona 3, Las Pifias City 2
"4 HTDEDQ G/E LTO Central Dffice, | TO Compound, East Awe., Queron City =
i3 |oWuA 0 ol Watar Utliitias Administration Building, Katipunan Avenue Extention, Balers, Queton | 1
i ity
&4 | heakati Atrium Branch fiakati Atrium Building, Makat Avenue, Makasti City 1
i is - |Ailaleati Clty HaH Branch G/F Makati City Hall Bldg,, ,P. Rizal St Makat City 1
[ 46 |Matabon Branch &/F Malabon City Hall Buliding, F. Sevilla Blvd., 5an Agustin Malabon City s
47 |malacafiang Branch 727 Solano Street, San Miguel, Manila 1
| 38 [Malacahang Falnce Room 116, Wabinl Hall, Gate 7, Malscanang, Manila 1
i A5 |Mamndahiyeng Ciey Hall EG BOC Dullding, Maysila Circle, Brgy, Plalmylew, Mandaluyong City 2
" 50 |Marces Highway Branch ["AR Cammmertial Centar, Gil Farnando Ave, cor. Pitpitan Streat, San Roque, Mariking City 2
| 5t |Marikina Aranch /F ¥AC Bullding, 1.P. Rizal 5t.-cor, Diamond 5t Barangay S, Mifio, Marlkine City 1
51 [MBCAYALA Roblnsons Summit Center, Ayala Avenue, Makati City 1
i 53 MIBC Ayala Avenue - Fgu Center |Robinsens Summit Center, Ayala dvenue, Makat! City 1
| Ed .Munﬂnlupa Branch 137 National Road, Putatsn, Muntiniupa Clty 1
55 [NAds Arrival EO \PT Building, MAlA Terminal |, Ninoy Aqulng [ntermatianal Alrport {4}, Sto, Nifio, 1
1 Parafagues Oty o
'| 56. . [NAlA Terminal 3 EQ Siall Mo, &, MAW Terminal 1 Arrival Arsa, Pasiy City i
| 57 [NAIR-BOC Branch NAJA BOC EUliding, O1d MIA Road, Pasay City 2
| 5_3' MaPeCor EQ NaPaCor Compound, Quezon Avenus Cor., BIR Road, Diliman, Cuezon City 1
55 |Mayotas Orench Maitilus Bldg,, 1060 M. Naval Strest, San Jose, Mavatas 2
[~ 60 North Avenue Branch Sugar Regulatory Administration fuilding, Morth Svenus, Diliman, Cuezon City 2
761 |Novaliches Branch Tovel 1 Wiain Wiall, Rabinsans Nova Market, Quiring Highway, Barangay Pasang Putik, 1
‘ k Movaliches, Queron City
{82 |Ombedsman EC Hffice of the Ombudsman, Ombudsman Bullding Govemnment Centes, Agham Road, Narth 7 |
Triangle, Dilimar, Quezon Gty
"£3 |Orugas Pearl Drive Center ED |G/F Tyeoon Center Bldg, Pe=rl Drive, Qrrigas Center, Bray, San Antanic, Pask City a
i [Ortigas Peerd Drive C=nter ED GJF Tyconon C=nter Bldg.Pearl Drive, Ortigas Center, Brgy. San Antonkd, Pasig City ;o
| . |ifram Hanston Squsre Branch) :
65 |OWWAED WA Center Bullding, FB Harrison cor, 7th 5t Pasay Oty 1
66 |Pps=y Libertad GF Rowas 5irip gufiding, Libertad cormer Raxas Blvd,, Barangay 76, Pasay City i
&7 _ |Paseo de Rowas Branch Asia Tower Condeminium, Pases de itoxas cor. Benavides 51s., Makatl Clty L
68 - [Pesig T foymunda Branch Solen Bldg., F. Legazpi St comer O Raymundo Aue,, Briy. mlayhunga, Paslg City 1
| E»'EI Pasig Capitol Branch Ho. B3 IS Galsano Building. Shaw Blvd,, Pasig City 1
70 J;‘Elsig City Hall ED 2nd Fioor Pasig City Hall Buliding, Carunche Avenus, Pasig Clty 1
71 |Pasong Tame Branch G/F Expartbank Plazs Condominium, San. Gil Puyat Avenue cornier Chino Roces Avenue, 1
Makati City
71 |Paterns Branch C & M Bldg, 50 M. slmada 51, Pateros City 1
3 (PCSOEQ G,/F 3un Plaza Bullding. Shaw Blwd. cor, Princetan 5t., Mandaluyong Oty 1
74 |Peza Toguig EQ PNOC Bidg, 4, DOE-PNOC Complex, Taguig City i
75 |Qusion Avenue Branch Mo. 60 AGS Plaza; Quezon Avenue, Quezon City i=
76 |Quezon City Circle Branch PCA Bullding, Commonwealth Avenie, Diliman, Quezon City 2
77 |auezon City Hell Branch 70 West Wing Annex Bullding, Queron Ciry Hall Compound, Quezon City 2
7B |5an luan Branch City Government of San Juzn Compeund, Pinaglabanan Strest cor. P Marciso Street, Brgy. 2
T m———— Azh Floar G515 Financial Center, Senete of the Philippines, Roces Bhd., Pasay City 1
éf} " |Shaw Baqleward Branch iBeamn Plaza, Shaw Blvdl. cor ideal 51, Mandaluyong Gty 1
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Mo, Flajd Units Address
81 |South Harbor Branch PPA Motarpool Building, Block 172, Railroad Drive, South Harbar, Port Area Manila 1
<82 (Bucet Braneh 43760 Or, & Santos Ave, Cor. Valley 2 Sucst, Parafiaque Clry 2
23 [Supreme Court EQ G/F Multl Purpose Bldg., Supreme Colire of tha Philippines, Fadre Faura Street, Enmita, :
. Mania
B4 |Taft Avenue Branch G/F Manila Astral Tower, Mo 1330 Taft Avenug cor, Padre Faura 5t., Ermita, Metro Manika i
- §5— | Tapulg City Hall Branch Taguig City Hall Compound, Ganeral Luna sk, Tuktukan, Tagulg City 4
86 [Tayuman Branch Tayumen Commercizl Canter, Inc., Tayuman cor, T. Mapla Streets, Sta. Cruz, Manita 1
B7 |, Avenue Branch G/F Victorla Building, U.N. Avenue Comer L M. Guerrars 5t., Enmita; Manila 2
B8 |UP Diliman EQ 3nd Floar UP Difiman PNB BUILDING, Apacibhe Street, UF Diliman Campus,, Clarezon Clry 1
Walenzuela Branch ARCA Momh Corporste Center Bldg., #1S0F, Dala Cruz Strset comer Maysan Road, 2
Barangay Maysan, Valenzuela City
an |vitlamar Afrhase EO &/F Airman's Mail, Col. Jesus Villamar Airbase, Pasay City 1
o1 |West Avenuse Branch G/F £ 47 , Brgy. Paltck, West Svenise, Guezan Ciry 2
a7 |West Avenue Branch CASH CTR | G/F# 47, Bray. Paltok, West Avenue, Queron Clty L.
g2 ' |YMCA Branch /[Transfer P Now YMICA Bullding, Complex, A. J, Villegas Straet, Ermita, Manila | 2
a4 lAcropolis Units-5, 5, & 7 Village Center, 187 E, Rodriguaz Ir. Aventis, Bagumbayan, Quezon City iz
H5  |Alzhang - Flinvest Branch Uit 102, Civic Prime Bldg., Clvic Dréve, Filinvest Corporats Clty, Alabang, Murtiniupa City 1
g&- | Annapolis Branch Atlantz Center Bullding, 31 Annapalis Strest, Graenhills, San fuan City 2
a7 |Anonas HI-Top Supermart Bullding, Aurora Boulevard carner F. Castillo Street, Bagumbuhay, !
i Projact 4, Ouezon Clty
98 |Aguing Avenue Branch Fraight Building, NAL Avenue, Sto. MR, Parafisque City 1
68 [aranets AuEnle Dora Mena Building, 525 Aransta Avenue comer Bayani Street, Santol, Quezon City 1
=00 |Aorors Bld, UCPS Building 735 Aurora Boulevard, Mew Manila; Quezon City 2
101 |Bzutista - Palaman Branch nalalee Buiding, Gil Puyat Avenue and Bautista Street, Barangay Palznan, Maksti City 1
102 |BF Parafiagus Branch G/F EIV Building, 21 A. Aguirre Avenue, BF Homes 1, Parafiaque Oty 1
103 iBlueridge 190 Katlpunan Avenus, Biue Ridgs, Froject 4, Oueion City 1
104 |Bahol Ave. LCPR Bullding, Sergeant Esguerra cornes Ciezon Avenue, South Trianghe, Quezon City 1
105 |Bonl Avenue Branch Jemtes Building, 577 Boni Avenue comr Al Street, Bonifacio Global City, Barangay Fort b
Bonifacio, Makatl Oty
106 |BSF Complex MUH-Storey Builéing, BSP Complex, A. Mahini corner P, Dcampa Strests, Barangay 719, Ll
e | Malate, Manila
107 |Ching Roces Avenue - Do #ilegria Bulllding, 2229 Don Ching Hoopass Avenus, Makatl Cioy z
.=+ |Bpsto Branch i
108 |Concepeion [Marikinal Branch  [David Bullding, Bayan-bayanan Avenus, Concepeion, Marikina City o
109 {Del Wonte Bonifaclo 161 Dal Marte Avenug, Barsngay Manresa, Quezen City 3
118 |DilEman 1 & L Building, 23 Mataiino 5treet, Barangs Central, Diliman, Quazon Oy i
111 |Dofssoledad Avenue Branch | &M Menderz Building, Dofia Soledad corner Argenting Strest, BEtTer Living Subdivisln, 1
[ i Don Bosco, Bleutan, Parsiiague City
1112 |Escolta FLIB Building, Oavid Street; Escolts, Barangay 791, Ska. Cruz, Manila 2
114 |Greenhils - Drilgas Avenoe G/F A B E Buliding, Ortigss Avenus, Greanhills, San Juan Clty 2
v Branch
112 [Guadslupe Mueva Branch Tan Hock Buliding, P. Burgos corner EDSA, Guadatupe Nueve, Makati City 1
. {Guadalupe Branch]
115 |Karuhetan 246 Me Arthur Highvay, Karuhatan, Valenzuela Gty 2
15 |Lagra FOUR M Square Bullding, Quiring Hi-way Lagro, Tovaliches, Quezan City :
117 -|Las Pifias - Casimirg Branch URDH Townhomes, Alabang-Zapots Road, Pamplona 3, Las Fifias City 1
| 138 |iss Piflas -Zapote Branch LICPB Building, Real Street, Alsbang-Zapote Hoad, Zapote, Las Pifias City 1

Annex B4 (TOR)
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| No. Fleld Units Address 3 Quantity
| 138 [Makat] - Dela Rosa Branch 109 Aslan Mansion Condominium, Dela Rosa Street, Legzspl Village, Barangay San Lorenzo, e
Wakatl City
[ 120 |Makati - Herrera Branch Coharco Cofporata Center, 116 V.4, Rufino Strest, iagaspd Villags, Barangay San Lorenzo, 1
Idakati City
121 |Miaksti - Saicado Branch Philcos Bullding, 172 Salcedo Street Legaspd Willage, Makatl City 1
122 |pizkati - Tordesillas Branch G/F Tower &, Three Saleedo Flace Condo Condominium, Tordesillas Street, 102 Salcedo i
; Village, Bel-Alr, Makati City
| 123 [nalanday W.H. del Pilar corner P, Adriano Streets, Malanday, Valenzuela City 1
174 |malibay Branch &/F Commescisl Building, 715 EDSA, Malibay, Pasey Ciy 1
125 [Mandaluyeng Addition Hills 358 Shaw Boulevard, Addition Hilts, Mandaluyong City 3
i 136 |Merikina-fp Rlzal Branch CT Faz Building, /P Rizal Street, Sta. Elena, marlkina City I
| 127 [Mindanad Ave 14 Mindanao Avenue, Borminic Subdivisien, Tandang Sors, Quezan City 1
| 128 |Munot S0 Ronsevelt Aveniee corner MM, del Pilar Stresr, San Frandsco del Monte, Quezon City 1
| 129 |Muntinlups-National Rosd Ellzzbieth Center Building, Matlona! Road, Putatan, Muntinhipa City 1
i = Branch (Muntiniupa)
| 130 |M. Dominge Branch UCPB Building, 120 N. Domingo Street, Pedm Cruz, San Jusn Gty | 2
[131 [Morth Bay Blvd Vedia Bullding, Lot 1, Lapu-Lapu Avenue comer Morth 82y Boulavard, Kaunlaran Village, d
Mavatas City
132 |Mewvaliches Sarmiemo LICPB Building ,387 Quirino Highway, Nowvaliches Ouezon City 1
| 133 |Ortigas-Canter - Emerald /F 24 Emeraid Bullding . F. Drtigas Jr. Avenue, San Antonio; Ortiges Canter, Pasig City 2
! |Avenue Branch
134 |P. Ocampa Branch Uppper G/F Torre Lorenza Bullding, Taft Avenue corner P, Ocampo, Barangay 730, hMalate, Bt
Manila
| 135 |PTuazon 570G Building, 190 P, Tuazon Avenue, Socorro, Cubag, Qyezan Oy F
136 |Pashg-Sixto Antonio Branch 17 DOr. Sixta Antonlo Avenuve, Kapasigan, Pasig City g
137 |Paso de Blds servande Bullding; 161 Pase de Blas, Valenzsela City 1
138 _|Pasong Tamp Extenston Branch |2255 Jannov Plaza, China Rooes Extension, Magallanes, Makati City il
139 [Queszen City Cash Canter LICPB Buliding, Sergeant Esguerra Streat comer Quazon Avenue, South Tridngle, Cuezon 1
L Ciry
140 [Ourino Highway Dezhram Bullding, 380 Sangardaan, Quirino Highway, Telipapz, MNovallches, Quezon City 1
["141 |Robinson's Galleria Branch Galletla Corporate Center, EDSA corner Ortigas Avenue, Ligong Norta, Quezon City 2
142 |Roosavelt Tres Hermanas, Ine, Bullding, 367 Roosevelt cormer Quszan Avenue, Sta. Truz, Ouezon City 1
T 143 [San Miguel Properties Genter  |San Miguel Properties Centre, Saint Francls Avend=, Barangay Wack-Wack, Mandaluyong 1
city
144 |Sucat- A SaniosAvenue Branch |8404 Or. A, Santos Avenus corner Ralnbow Drive , BF Homes 1, Sucat, Paraflague City 2
145 | Tafe-Quiring &/F Mare 2000 Towar, 1973 Taft Avenia corner 5an Andres Street, Barangay 702, Malate, 1
= Manila
126 |Tinajeros 153 MiH del Filar corner Gov. Pascusl Avenus, Tinsjeros, Malabon ity i
A7 -[Tha Kelaw Ermite Masila G/F Traveller's Life Building, 490 TM Kaisw comer Cortada Strests, Barangay 866, Ermita, F i
" hianila 3
148 |[TMG - Meakati Avenue 2nd Eloor SEC Building, 7907 Makatl Avenus, Salcedn village, Bray. Bel Alr, hakat| City z
144 |Tomas Morato {from E. FC Building, 290 Tomas Morato Avenue, Laging Handa, piliman, Quezon City 2
= - |fodrigunt}
150 [valero Branch Antel Corporate Center, 121 Valero Street, Salcedn Village, Bat-atr, Makati Cloy 1
i
61 |z s Ave. Far East Asia Commercial Complex, 282 Visayas Avenus comr Congressional, PEsong 1
Tamo, Quezen CITy
| TOTAL 226
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CLASS D

¥ Land Bank of the Philippines Serving the Nation

feyied faneg D€

TONER/SERVICE REQUEST FORM [Data:
[ Requesting Unit /Department | Kind of Printer:
Floor/Address: 1 Monochrome Brand
Contact Person: TellLocal Serial No.:
) No. [1 Color Brand :
i Serial No.:
A. Toner Regquest B. Service Request
Supplier:
Qty. Type of Toner Service Reguired &=
CIBlack WH__..E Definition of Service Call
[l Cyan =] Emergency | Laser printer has problem and not able fo continue operation
[] Magenta =] Pricrity 1 Laser printer has problem but able o continue operation
| Yellow - U [ Laser printer needs check-up/maintenance but abls to continue operation
| Y _Hm Other requests for technical assistance (describe problemis
Approvad by: encountered and/or service required)
{Signatura over Prirked Name of Unit Head/Position Tilke) o N B
[ Delivery Inspection Repoit/Post-servicing Report.
This is to cerlify that the Supplier concerned deliveradiperformed the above request/s on (complad

(Signature ovar Printad Mame of Unit Hesd/Pasition Titie

Send accomplished form (o:

For monochrome prinfer - Supplier ' For color printer - Supolier ;
Confact Person . Contact Person |
Telaphore No. Talephone No
Email address | Email address
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LAMD BANK OF THE FHILIFPIES
158 1 H. Ol Pilar cor, B, |, Qulnios Sts., Makits Manils
Schituli o Mosochmnee Lysar Printer Usage
Biliny plod to

0L Pl Unies FlonkfLotaklon Siemlal Bt Contact Perien Losal No, Femarka Frasunt feading | Prostous | Totel Usage | UpbtPrice | GroseTotal| 2Spollage | MetTetaPrice | Mool Tenun:
frzading Prics insumd
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CLASS D

LAMD AAMK OF THE PHILIPPIRES
£580 BAM, Del Pllar 0, OF, 1. Quintos Sts., Malats Manila
Schedule of Calor Laser Printer Usage
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Calnref Tanors {
A fi. of Tunses Llisued Ul o of Taners tsiued CrmN
PANGENTA | YELOW | prjee Total Price
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NON-DISCLOSURE AGREEMENT

This Non-Disclosure Agreement is entered into this at , by and
between.
- T , Wwith
principal address at , represented by its .
hereinafter referred to as ™ =
-and -

LAND BANK OF THE PHILIPPINES, a government financial institation
created and existing under and by virtue of the provisions of R.A. 3844, as
amended, with principal office at Landbank Plaza at 1598, M.H. Del Pilar cor.
Quintos Streets, Malate, Manila, represented by its .
hereinafter referrad 1o as “LANDBANK".

The parties’ representatives are duly authorized for this purpose as evidenced
by , attached hereto as Annex A, series.

WITNESSETH: THAT

WHEREAS, the Parties desire to exscute this Agreement for (specific services) or 1o
supplement the contract executed by and between , On . for

_ attached hereto as Annex B. This Agreement is executed for the purposes set
forth in ltem 3 below, :

WHEREAS, in the process, certain confidential information may be exchanged and disclosed
between LANDBANK and i

NOW. THEREFORE, the parties hereto agree, as follows:

1. DEFINITION OF CONFIDENTIAL INFORMATION

All communications or data, in any form, whether tangible or intangible, which are
disclosed or furnished by any director, officer, employee. agent, or consultant of any party
hereto, including their affiliates and subsidiaries, (hereinafler referred to as "Disclosing
Party”) to the other party, including their affiliates and subsidiaries, (hereinafter referred
to as “Receiving Party) and which are to be protected hersunder against unrestricted
disclasure or competitive use by the Receiving Party shall be deemed to be “Confidential

Information.”

As used herein, the term “Confidential Information™ shall mean all nen-public,
confidential or proprietary information disclosed hereunder, in any tangible or intangible
form, such as but not limited to written, oral, visual, audio, those produced by electronic
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media, or through any other means, that is designated as confidential or that by its nature
or circumstances surrounding its disclosure, should be reasonably considersd as
confidential.

Confidential information shall include, but not limited to products or planned products,
processes and/or procedures, technological achievements and interests, customers and
potential customers, business prospects, financial statements and information. financial
situation and corporate plans, internal activities, future plans of both parties, and all
technical, financial or business information, data, ideas, product strategies, business
strategies, details of the employees of the Disclosing Party, software, intellectual property
rights or processes proprietary to the Disclosing Party, or any other matter in which the
Disclosing Party may have any mterest whatsoever.

Each Disclosing Party hereby represents and warrants to the Receiving Party that it has
lawful rights to provide the confidential information, either in writing, by delivery of
iterns, by initiation of access to information, such as may be in a database, or by audio,
oral or visual presentation.

Confidential information should be marked with a restrictive legend by the Disclosing
Party. All information which is orally or visually disclosed will be identified as
confidential at the time the disclosure is made and is subsequently described in a written
document that is marked with a restrictive legend and delivered to the receiving party
within thirty (30) days after the date of oral or visual disclosure. Documents will be
considered confidential if they are marked with a restrictive legend or they are clearly
recognizable as confidential information to a prudent person with no special knowledge
of the Disclosing Party’s industry,

EXCEPTIONS TO THE SCOPE OF CONFIDENTIAL INFORMATION

Confidential information does not include information which:

2.1 has been or becomes now or in the future published in the public domain without'
breach of this Agreement or breach of a similar agreement by a third party; or

2.2 prior to disclosure hereunder, is properly within the legitimate possession of the
Receiving Party, which fact can be proven or verified by independent evidence; or

2.3 subsequent to disclosure hereunder, is lawfully received from a third party having
rights therein without restriction on the third party's or the Receiving Party’s right to
disseminate the information and without notice of any restriction against its further
disclosure: or

2.4 isindependently developed by the Receiving Party through persons who have nol had,
either directly or indirectly, access to or knowledge of such information which can be
verified by independent evidence; or

25 is disclosed with the written approval of the other party or after the applicable period
of confidentiality.
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SCOPE OF USE

Both parties agree that all or any portion of the confidential information exchanged during
discussions, meetings and during the business relationship entered into shall not be used
gxcept in the manner set forth in this Agreement.

In accordance with R.A. 10173 (Data Privacy Act), Parties shall ensure that appropriate
organizational, physical, and technical measures are in place to maintain the
confidentiality, integrity and security of all personal data that may come fo its knowledge
or possession by reason of any provision of this Agreement and that its employees, agents,
representatives, or any person acting under its authority shall hold personal information
under strict confidentiality at all times,

The specific purposes for which the confidential information are to be utilized and the
manner in which it may be used are as follows: which is pursuant to
the main agreement to which this Agreement is ancillary to.

(Indicate also if a separate DSA is executed or will be executed in connection with this
NDA).

OBLIGATIONS OF THE RECEIVING PARTY

With respect to the confidential information provided under this Agreement, the
Receiving Party, its principals, directors, officers, representatives, employees, existing
and prospective clients, associates, agents, affiliates, consultants and entities under the
same management as its own, working with the Receiving Party on this matter, shall:

4.1 hold the confidential information (regardless of whether it is specifically marked
confidential or not) with confidentiality, protect it adequately and retain it in a secure
place with access limited only to the Receiving Party's employees or agents who
need to know such information for purposes of this Agreement;

47 restriet disclosure of the confidential information solely to those persons with a need
to know and not disclose it to any other person;

43 advise those persons of, and ensure of their compliance with, their obligation with
respect to the confidential information;

4.4 not use the confidential information for its own benefit, commercial or otherwise, or
that of any other person, directly or indirectly, in any manner whatsoever; and

45 use the confidential information only strictly for the purposes set forth herein and no
other purpose, except as may otherwise be specifically agreed upon in writing.
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PROPERTY OF THE DISCLOSING PARTY

All confidential information, unless otherwise specified in writing, shall remain the sole
and exclusive property of the Disclosing Party and shall be used by the Receiving Party
only for the purpose intended, except as may be reguired by applicable laws or legal
process.

Ifthe Receiving Party required to disclose any confidential information in order to comply
with any applicable law, or legally binding order of any court, government, administrative
or judicial body, it will promptly inform the disclosing Party of the full details of the
circumstances of the purpose use or disclose and of the relevant confidential information
1o be used or disclosed and will give the Disclosing Party reasonable opportunity to seek
a protective order or take other appropriate action. The Receiving Party shall also
cooperate in the Disclosing Party’s efforts to obtain a protective order or other reasonable
assurance that confidential treatment will be afforded the information. If in the absence
of a protective order and the Receiving Party is compelled as a matter of law to disclose
the information, based upon the written option of the Receiving Party's counsel addressed
to the Disclosing Party, the Receiving Party may disclose to the party compelling the
disclosure only the part of the confidential information as required by law to be disclosed.
The Receiving Party shall advise and consult with the Disclosing Party and its counsel as
to such disclosurs and the Receiving Party shall use its best efforts to obtain confidential
treatment thereof,

5. Safeguards for Confidentiality

Each Party shall establish reasonable and appropriate safeguards and security
measures to ensure the confidentiality, integrity and security of any Confidential
Information shared or disclosed by the other Party pursuant to this Agreement. It shall
be responsible in preventing the unauthorized access and use of such Confidential
Information in its custody. It is likewise prohibited from farther sharing or disclosing
such Confidential Information to any unauthorized party, including its affiliates,
without the prior written consent of the other Party, as appropriate.

Each Party shall implement and maintain a security program which shall include
security measures intended to protect the Confidential Information against accidental
or untawful destruction, alteration, disclosure or unauthorized or unlawful processing.

Each Party shall regularly monitor its compliance with these sscurity measures,
In the event that there is a breach in its data security, it shall notify the Data Protection
Officer or any other apprapriate officer of the other Parly in writing, immediately after
discovery of such data breach or upon reasonable belief that a data breach has cccurred.

Both Parties shall likewise use encryption method.

The foregoing obligations and undertakings of each Party shall continue and

shall survive the termination of this Agreement for as long as such Party processes, uses
or stores Confidential Information shared and disclosed by the other Party.

ANNEX E-4 [T08)

Kepired  pongre V-4



6.

Reporfing of Data Breach

Each Party shall regularly monitor its compliance with the security measures
provided in this Agreement. In the event that there is a breach in its data security
affecting Confidential Information, it shall notify the Data Protection Officer or any
other appropriate officer of the other Party in writing, immediately after discovery of
such data breach or upon reasonable belief that such data breach has occurred. The
following must be included in such written notice if known at the time of notice: (1)
General circumstances, nature of the data breach, and Confidential Information
possibly involved; (2) Steps taken to reduce the harm or negative consequences of the
data breach; (3) The representatives of the affected Party for the purpose of addressing
the data breach and their contact details.

The notice contemplated above shall be delivered by the affected Party to the
other Party immediately and in no event later than twenty (24) hours after the
ocourrence of such data breach and shall not be delayed for investigation purposes.
Each Party shall cooperate fully with the other in investigating and responding to each
successful data breach affecting Confidential Information.

Either Party may terminate this Agreement if the other Party fails to perform,
has made or makes any inaccuracy in, or otherwise materially breaches, any of its
obligations, covenants, or representations, and said Party fails to immediately remedy
the same within 30 days from receipt of a written notice from the other Party reasonably
detailing the breach.

RETURN OF CONFIDENTIAL INFORMATION

All confidential information, including but not limited to copies, summaries, excerpls,

extracts or other reproduction thereof. shall be returned to the Disclosing Party or

destroyed after the Receiving Party’s need for it has expired or upon request of the
Disclosing Party, and certify that the same have been destroved.

Further, in any event al any time a Receiving Party ceases to have an active interest in the
Project, the Receiving Party shall immediately return to the Disclosing Party all copies of
confidential information in its possession without retaining any copies or excerpts thereof,
That portion of confidential information shall be destroyed immediately upon the
Disclosing Party’s request and any verbal confidential information shall continue fo be
subject to the terms and conditions of this Agreement.

REPRESENTATION OR WARRANTY

The Disclosing Party makes no representation or warranty as 1o the accuracy or
completeness of the confidential information and the Disclosing Party and its employees
and agents shall have no liability to the Receiving Party for any loss or damage resulting
from any use of or reliance on any of the confidential information, except as otherwise
provided in a formal writien agreement executed between the parties.

However, this disclaimer shall, in and of itself. not apply to or limit any specific warranties
that the Disclosing Party may expressly give in other agreements between the Disclosing
Party and the Receiving Party. The Receiving Party agrees that it will form its own
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conclusions as to the reliability of any confidential information and as to any conclusion
to be drawn therefrom, and will not charge the Disclosing Party with liability for any
damage resulting from mistakes, inaccuracies or misinformation contained therein. The
Receiving Party understands and acknowledges that the Disclosing Party does not
undertake any obligation to provide any party with access to any specific or additional
information.

MISCELLANEOUS

No waiver or modification of this Agreement or any of its terms shall be valid or
enforceable unless it has been reduced to writing and signed by both parties.

If any provision of this Agreement is illegal, inconsistent or unenforceable, its invalidity
shall not affect the other provisions of this Agreement that can be given effect without the
invalid provision.

Each party expressly understands that the confidential information is of commercially
valuable and highly sensitive nature. In the event that the Disclosing Party discovers that
the Receiving Party has made or makes or intends to make or causes to be made any
unauthorized disclosure of the confidential information, the Disclosing Party shall be
entitled to take out an injunction against the Receiving Party or any third party involved
in such unauthorized disclosure, to restrain if from making any such disclosure. In addition
to or in the alternative, as the case may be, the Disclosing Party shall be entitied to exercise
any and all other legal and equitable remedies as are available in respect of the breach of
this Agreement and to further protect the confidential information. Any dispute or claim
arising from this Agreement shall be settled amicably between the parties whencver
practicable. Should the parties be unable to do so, the parties hereby agree to settle such
dispule/s in the proper courts of . to the exclusion of all other courts.

IN WITNESS WHEREOF, the parties have hereunto affixed their signatures this ___ day of

,202__ in the City of Manila, Philippines.

5 Land Bank of the Philippines

Sy S Pasition/Designation
SIGNED IN THE FRESENCE OF:
Position/Designation Position/Designation
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ACENOWLEDGEMENT

Republic of the Philippines )

el ) 8.5,
BEFORE ME, a Notary Public for and in the , this day of
20__. personally appeared the following:
[ NAME | GOVERNMENT ID DATE PLACE ISSUED
1. (LBF
Representative)
2. Name of
Recipient)

known to me to be the parties who executed the foregoing instrument and acknowledged to me
that the same is their free and voluntary act and deed.

This instrument refers to the Non-Disclosure Agreement consisting of (_} pages,
including the page wherein this Acknowledgment is written, and signed by the parties and their
Instrumental witnesses on each and every page thereof.

IN WITNESS THEREOF, | have hereunto affixed my seal and signature on the date and place
aforementicned.

Doc No. -
Page No. -
Book No. -

Series of 26
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