
 

 

 
REQUEST FOR INFORMATION  
 

Title of the project Enhancement of EMDS per ACRF EMDS-2409-0001: Self-
service Unlock of Customer UserID. 

Date of Posting May 9, 2025 

Description • To replace the current manual process performed by the 
branch for unlocking of EMDS User ID. 
• To enable immediate unlocking of users without the need for 
Branch approval, ensuring faster and more efficient service. 
• To provide a better customer experience. 

Contact Details 
 

 
MARVIN L. HUBILLA 
MHUBILLA@LANDBANK.COM 
(02) 8522-0000 local 4155 
Digital Innovation and Growth Department 
 
JUVY-AN D. SUBRASTAS 
JDSUBRASTAS@landbank.com 
(02) 8522-0000 local 4067 
Digital Innovation and Growth Department 
 

 
 
 


