LANDBANK Non-Financial Performance Indicators

1. Touchpoints as of December 2023:
- Branches - 533

- Agri-hubs - 16
- Branch-lites - 9
- LEAFs - 43

- Mobile branches - 2

- FX & Tellering Booths - 5

- Agent Banking Partners - 1,807
- Cash Deposit Machines - 233

- LANDBANK ATMs - 3,030
-7-11 ATMs - 3,069

- Provincial Lending Centers - 58

2. Support to National Government Programs

* Disbursed a total of P117.24 billion to over 10 million beneficiaries in partnership with
DSWD

» Distributed fuel subsidies amounting to P1.53 billion to over 570 thousand PUV drivers
and operators

* Remitted P50bn to the Bureau of Treasury in support of Maharlika Investment
Corporation

* Lead Issue Manager for RTB29, RDB2 and Maiden Tokenized Bonds

3. Digital Transformation
* LANDBANK confirmed as the settlement bank for the EGov.Pay
* Implemented Link.Biz Plus interface with the GSIS app
- 87.13 million volume of transactions
- P8.8 trillion value of transactions
« Significant increase in the number of government agencies using digital channels
- 47,695 in we Access (49% growth rate) and 1,193 in Link.Biz (63% growth rate)
* Reduced InstaPay fees:
- From PHP25 to PHP15
- Implemented zero fees for transactions P1,000 and below (first 3 transactions/day)

4. ATM Availability Rate as of December 2023:
97.71% Ave. Service Availability of onsite ATMs
85.87% Ave. Service Availability of offsite ATMs in NCR
90.42% Ave. Service Availability of offsite ATMs in the Field Units
Total Onsite ATMs — 1,1137
Total Offsite ATMs (NCR) — 283
Total Offsite ATMs (FU) — 1,670
Total Number of ATMs — 3,090



