ONLY FOR ENVIRONMENTAL AND SOCIAL CONCERNS
REGARDING LANDBANK-FUNDED PROJECTS

LANDBANK OF THE PHILIPPINES

COMPLAINT FORM

Supply the requested information. Once accomplished, sign this document and send it to LANDBANK-ENVIRONMENTAL PROGRAM
AND MANAGEMENT DEPARTMENT through the avenues specified below. The information you will give will be kept confidential.

A. COMPLAINANT INFOMRMATION
(Anonymous complaints will not be entertained)

Complete Name:

Address:

Contact Numbers:

Email address:

Organization represented, if any:

Position in the organization:

B. PROJECT INFORMATION

Project Title:

Project Location / Address:

Project Proponent (if known):

C. DETAILS OF THE COMPLAIN

~ Attach with this form any material or supporting document regarding the matter that you wish to share with us



ONLY FOR ENVIRONMENTAL AND SOCIAL CONCERNS
REGARDING LANDBANK-FUNDED PROJECTS

D. Have you used the grievance mechanism of the project to resolve the issue? / Have you made
your complaint known to the proponent of the project?

YES

When and how did you raise your concern?

With whom did you raise your concern?

What response did you get / actions were made to address your complaint?

NO

Why not?

How do you wish to see your issue resolved?

Signature of the Complainant

Please send this form to:

LANDBANK OF THE PHILIPPINES
Date: Environmental Program and Management
Department

27 F LANDBANK Plaza 1598 M.H. Del Pilar cor
Dr. J. Quintos St., Malate, Manila, Philippines

Email: (bp.epmd@mail.landbank.com

Fax: (632) 5288484



