
CONSUMER BANKING PRODUCTS 
APPLICATION FORM

Note: Please print clearly. If a field is not applicable, write “N.A.”  
The application will be processed only after all required documents have been submitted.

CONSUMER 
BANKING 
PRODUCT

HOME LOAN/MORTGAGE
PURPOSE PURCHASE/ACQUISITION HOME CONSTRUCTION HOME EQUITY OTHERS

DESIRED LOAN AMOUNT TERM

COLLATERAL HOUSE AND LOT VACANT LOT TOWN HOUSE CONDOMINIUM UNIT

AUTO LOAN
PURPOSE PURCHASE REIMBURSEMENT VEHICLE CLASSIFICATION BRAND-NEW PRE-OWNED
UNIT/MODEL YEAR SELLING PRICE

DESIRED LOAN AMOUNT DOWN PAYMENT

YEARS TO PAY

CREDIT CARD
TYPE OF CARD CLASSIC GOLD GOVERNMENT PURCHASE CARD CORPORATE CARD

REQUEST FOR EXTENSION CARD YES (fill-out separate form) NO

APPLICANT 
INFORMATION

LAST NAME

FIRST NAME

MIDDLE NAME

DATE OF BIRTH
(MM/DD/YYYY)

PLACE OF BIRTH AGE

GENDER MALE FEMALE CITIZENSHIP NO. OF DEPENDENTS

MARITAL STATUS SINGLE MARRIED SEPARATED WIDOWED

PRESENT HOME ADDRESS LENGTH OF STAY

HOUSE/BUILDING NO. & STREET NAME			   BARANGAY			   CITY		  PROVINCE		              POSTAL CODE

CITY	                                             PROVINCE

PERMANENT HOME ADDRESS LENGTH OF STAY

HOUSE/BUILDING NO. & STREET NAME			   BARANGAY			   CITY		  PROVINCE		              POSTAL CODE

FIRST                                                                                MIDDLE                                                                                     LAST

ISSUE/EXP. DATE

SAME AS PRESENT HOME ADDRESS

MAILING ADDRESS PRESENT ADDRESS PERMANENT ADDRESS OFFICE ADDRESS

MOTHER’S MAIDEN NAME

MOBILE PHONE NO. HOME PHONE NO. EMAIL ADDRESS

OTHER IDTIN SSS/GSIS NO.

PRESENT HOME OWNERSHP OWNED MORTGAGED RENTED LIVING WITH RELATIVES
EDUCATIONAL ATTAINMENT ELEMENTARY GRADUATE HIGH SCHOOL GRADUATE COLLEGE GRADUATE

VOCATIONAL GRADUATE POST GRADUATE NO. VEHICLES OWNED

COLLATERAL (APPLICABLE FOR HOME LOAN ONLY)

PROPERTY ADDRESS

NAME OF REGISTERED OWNER

LOT NO. BLOCK NO. TCT/CCT NO.

APPLICANT 
EMPLOYMENT 
DETAILS

OTHERS (OFW, student, etc.)PRIVATEEMPLOYED GOVERNMENT SELF-EMPLOYED RETIRED

EMPLOYER/BUSINESS NAME
OFFICE ADDRESS

HOUSE/BUILDING NO. & STREET NAME			   BARANGAY			   CITY		  PROVINCE		              POSTAL CODE

OCCUPATION POSITION NATURE OF WORK/BUSINESS

DATE HIRED WITH PRESENT EMPLOYER OFFICE PHONE NO.

PREVIOUS EMPLOYER TOTAL YEARS WORKING/NO. OF YEARS IN BUSINESS

GROSS MONTHLY INCOME MONTHLY LIVING EXPENSES

OTHER INCOME SOURCE INVESTMENTS BUSINESS PENSION OTHERS

APPLICANT

1X1 PHOTO 
HERE



SPOUSE/  
CO-BORROWER 
INFORMATION

EMPLOYER/BUSINESS NAME
OFFICE ADDRESS

HOUSE/BUILDING NO. & STREET NAME			   BARANGAY			   CITY		  PROVINCE		              POSTAL CODE

OCCUPATION POSITION NATURE OF WORK/BUSINESS

NO. OF YEARS WITH PRESENT EPLOYER OFFICE PHONE NO.

PREVIOUS EMPLOYER TOTAL YEARS WORKING/NO. OF YEARS IN BUSINESS

GROSS MONTHLY INCOME MONTHLY LIVING EXPENSES

OTHER INCOME SOURCE INVESTMENTS FAMILY BUSINESS PENSION OTHERS

CONSUMER BANKING PRODUCTS 
APPLICATION FORM

CREDIT CARDS/ 
BANKS/ 
FINANCING 
INSTITUTIONS

CREDIT CARD ISSUER CARD NUMBER CREDIT LIMIT OUTSTANDING BALANCE MEMBER SINCE

BANK/BRANCH BANK ACCOUNT TYPE (SA, CA,TD) ACCOUNT NUMBER CURRENT BALANCE

BANK/LENDER LOAN TYPE CURRENT BALANCE MONTHLY AMORTIZATION

LAST NAME

FIRST NAME

MIDDLE NAME

DATE OF BIRTH
(MM/DD/YYYY)

PLACE OF BIRTH AGE

GENDER MALE FEMALE CITIZENSHIP MOBILE NUMBER
PRESENT HOME ADDRESS LENGTH OF STAY

HOUSE/BUILDING NO. & STREET NAME			   BARANGAY			   CITY		  PROVINCE		              POSTAL CODE

INSURANCE 
FOR AUTO 
LOAN 
APPLICANTS 
ONLY

I would like to avail myself of the Auto Loan Insurance from LANDBANK’s accredited provider.

Signature of Borrower over Printed Name/Date

DECLARATION 
AND 
LANDBANK 
DATA PRIVACY 
CONSENT

Signature of Applicant 
over Printed Name/Date

Signature of Spouse/Co-Borrower  
over Printed Name/Date

I hereby agree and consent that Land Bank of the Philippines (LANDBANK) may, in accordance with the privacy standards and security measures set forth in its Privacy Statement, collect, 
store, modify, retrieve, use or, in any manner it deems appropriate, process, my personal information and sensitive personal information including, but not limited to:

•	 Name, address, phone numbers, e-mail address and other contact information
•	 Date of birth, civil status and other personal information for identification documentation
•	 Government-issued identification numbers such as passport numbers, social security number, taxpayer identification numbers 
  	 and/or driver’s license numbers
•	 Financial and banking details, including my financial interests and holdings
•	 Other details that may impact on my eligibility for LANDBANK products and services
•	 Any further personal information required for LANDBANK to provide its products and services

I hereby authorize LANDBANK to process, use and disclose to third parties the foregoing information pertaining to me to the extent necessary and adequate for any of the following purposes: 
•	 To establish, confirm, update and review my records
•	 To administer my account or the facilities or services provided to me
•	 To establish my credit standing, conduct credit checks and monitor my creditworthiness at the time of my application for credit and during regular or special review thereof
•	 To determine the amounts that I owe or to collect the amounts that are due and outstanding
•	 To perform internal banking operations such as credit and risk management, product development and planning, market research, audit and administrative purposes
•	 any other legitimate business interest or purpose that LANDBANK may deem necessary.

I agree that LANDBANK may provide my personal information or sensitive personal information, in the ordinary course of business, to the following parties for any of the purposes set out 
above:

•	 Any agent, contractor or third party service providers who provide relevant services to LANDBANK
•	 Credit bureaus or credit reference agencies, and in the event of default, to debt collection agencies
•	 Any regulatory, governmental, tax, law enforcement or other agencies or authorities, clearing houses for the purpose of complying with the laws, rules and regulations.

I acknowledge that I have a right of access to my personal data, to require the correction of any inaccurate data, or to request the destruction of personal data pertaining to me that are no 
longer necessary for the purpose for which they were obtained subject to the procedures prescribed by LANDBANK in regard to which I may contact the following:

OTHERSPRIVATEEMPLOYED GOVERNMENT SELF-EMPLOYED RETIRED UNEMPLOYED



TERMS AND CONDITIONS GOVERNING THE ISSUANCE AND USE OF LANDBANK CREDIT CARD

The cardholder agrees to be governed by the following terms and conditions upon signing of the application for the issuance of his/her LANDBANK Credit Card.

1. DEFINITION OF TERMS

2. THE LANDBANK CREDIT CARD

3. ANNUAL MEMBERSHIP FEE1a

5. LOST OR STOLEN CARD

6. CARD DELIVERY2

7. DISHONORED LANDBANK CREDIT CARD 

8. CREDIT LIMIT3

9. PAYMENTS4

10. MINIMUM AMOUNT DUE1

11. MONTHLY INSTALLMENT DUE1

12. FINANCE CHARGE

13. LATE PAYMENT FEE

4. CARDHOLDER’S RESPONSIBILITIES

1.1 ACCELERATION CLAUSE - any provision in the contract between LANDBANK and CARDHOLDER 
that gives LANDBANK the right to demand the full settlement of the obligation in case of default or  
non-payment of any amount due, or for any valid reason.
1.2 BILLING CYCLE/BILLING PERIOD - the period of time between two (2) successive cut-off dates 
documented in a billing statement and defined under the terms hereof.
1.3 CARD ACCOUNT - the Credit Card Account opened by LANDBANK for the purpose of entering all 
credits and debits received or incurred by the Primary Cardholder and the Supplementary Cardholder, if 
any, under these Terms and Conditions.
1.4 CARD TRANSACTION - the purchase of goods and/or services, benefits and reservations whether 
or not utilized by the CARDHOLDER and/or receiving Cash Advances by the use of the card number or 
in any other manner, regardless of whether a sales slip or Cash Advance form or other voucher or form 
is signed by the CARDHOLDER.
1.5 CARDHOLDER - a person who owns and benefits from the use of a credit card.
1.6 CASH ADVANCE1 - any amount obtained by use of the Card, the card number, or in any manner 
authorized by the CARDHOLDER, from LANDBANK or any other financial institutions for debit from the 
Card Account.
1.7 CHARGES - the amount payable by the CARDHOLDER arising from the use of the Card or the card 
numbers under these Terms and Conditions and include without limitation all Card Transactions, fees, 
Interest Charges, Late Payment Charges, additional expenses, damages, legal costs and disbursements, 
which will be debited from the Card Account and form part of the Current Balance.
1.8 COMPANY - a partnership/corporation/other entity which applies for a corporate credit card for the 
use of its personnel.
1.9 CREDIT CARD - any card or other credit device, including its virtual representation, intended for the 
purpose of obtaining money, property, or services on credit.
1.10 CREDIT CARD LIMIT - the maximum total amount for purchases, cash advances, balance 
transfers, and finance charges, service fees, penalties, and other charges whichcan be charged to the 
credit card. It represents the total loan or credit that a credit card issuer can extend to a CARDHOLDER.
1.11 CREDIT CARD NETWORK PROVIDER - any company that provides credit card network such as, 
but not limited to Mastercard or any Associated Network.
1.12 CREDIT CARD RECEIVABLES - the total outstanding balance of CARDHOLDER arising from 
purchases of goods and services, cash advances, annual membership /renewal fees as well as interest, 
penalties, processing/service fees and other charges.
1.13 FINANCE CHARGES - the interest charged to the CARDHOLDER on all credit card transactions 
in accordance with the terms hereof.
1.14 INSTALLMENT PURCHASES1 - transactions wherein payment for which is amortized in parts 
over a fixed period of time.
1.15 LANDBANK - refers to Land Bank of the Philippines.
1.16 LANDBANK CREDIT CARD - any credit card issued by Land Bank of the Philippines.
1.17 LANDBANKER – refers to a LANDBANK employee.
1.18 LATE PAYMENT CHARGES - the amount payable by the CARDHOLDER representing penalty for 
not paying card usages and charges on Payment Due Date.
1.19 MERCHANT AFFILIATES - any corporate entity, person or other establishments supplying goods 
and/or services who accept the Card as a mode of payment or reservation by the CARDHOLDER.
1.20 MINIMUM AMOUNT DUE OR MINIMUM PAYMENT REQUIRED1 - the minimum amount that 
the CARDHOLDER is required to pay on or before the payment due date for a particular billing period/
cycle which may include:

i.	 outstanding balance multiplied by the required payment percentage or a fixed amount whichever 
is higher;

ii.	 any amount which is part of any fixed monthly installment that is charged to the card;
iii.	 any amount in excess of the credit line; and
iv.	 all past due amounts, if any

1.21 MONTH - means the calendar month.
1.22 OUTSTANDING BALANCE or TOTAL AMOUNT DUE - the amount to be repaid as of statement 
cut-off date.
1.23 PAYMENT DUE DATE - the date specified in the Statement of Account or Billing Statement on 
which payment of the outstanding balance or the minimum amount due must be made to LANDBANK.
1.24 POSTING DATE – the date by which a Card Transaction is posted onto the Card Account.
1.25 PRINCIPAL CARDHOLDER - a person other than an Extension/Supplementary CARDHOLDER 
who is issued a Primary Card and for whom the Card Account is first opened by LANDBANK.
1.26 STATEMENT CUT-OFF DATE - the end date of a billing cycle, as determined by LANDBANK, 
when account activities (such as purchases, payments, charges) during the billing cycle are summarized.
1.27 STATEMENT OF ACCOUNT OR BILLING STATEMENT - LANDBANK’s regular statement listing 
of purchases, payments and other debits and credits made to the credit card account within the billing 
cycle.
1.28 SUPPLEMENTARY CARD OR EXTENSION CARD1 - a credit card issued to another person 
whose credit limit is consolidated with the primary cardholder.
1.29 TRANSACTION DATE - the date by which a Card Transaction is completed.

This card is solely owned by LANDBANK and is non-transferrable. The LANDBANK Credit Card is accepted 
worldwide and shall remain valid until the last day of the month indicated therein unless it is suspended, 
terminated by LANDBANK or voluntarily cancelled by the CARDHOLDER. It shall automatically be replaced 
at the discretion of LANDBANK, four months before the expiration date. At LANDBANK’s sole discretion, 
LANDBANK reserves the right to suspend, terminate or cancel CARDHOLDER’s privileges anytime, for any 
reason whatsoever and without need for prior notice to CARDHOLDER. If LANDBANK elects not to renew 
or replace the Card for any reason, the entire obligation shall be due and demandable. Without giving any 
reason or notice, and without prejudice to the other provisions hereof, LANDBANK shall have absolute 
discretion to refuse the approval of a proposed credit card application, to terminate all rights and privileges 
under this agreement, disapprove any CARD transaction even if there is sufficient and available CREDIT 
LIMIT, to determine the CREDIT LIMIT, to decline renewal, re-issuance or replacement of the CARD and to 
change the terms and conditions in respect of or in connection with the Card account.

CARDHOLDER and EXTENSION CARDHOLDER shall pay an annual membership fee, in such amount as 
indicated in the attached Table of Fees and Charges, or to be determined by LANDBANK.

The CARDHOLDER shall immediately notify LANDBANK in case the card is lost through LANDBANK’s 24/7 
Customer Care Center Hotline at (+632) 8-405-7000 or PLDT Domestic Toll Free Number 1-800-10-405-
7000, or email at customercare@mail.landbank.com or by personally visiting any of LANDBANK’s branches 
and provide details and circumstances of such loss upon knowledge of the loss. Any transaction made prior 
to reporting by the cardholder of the loss or theft of his/her card to LANDBANK shall be for the account of 
the COMPANY/CARDHOLDER.

The CARDHOLDER shall immediately notify LANDBANK in case the card is lost through LANDBANK’s 24/7 
Customer Care Center Hotline at (+632) 8-405-7000 or PLDT Domestic Toll Free Number 1-800-10-405-
7000, or email at customercare@mail.landbank.com or by personally visiting any of LANDBANK’s branches 
and provide details and circumstances of such loss upon knowledge of the loss. Any transaction made prior 
to reporting by the cardholder of the loss or theft of his/her card to LANDBANK shall be for the account of 
the COMPANY/CARDHOLDER.

THE CARDHOLDER shall hold LANDBANK free from any liability if the LANDBANK Credit Card is not 
honored by affiliated merchants and for any defective product or service purchased using the LANDBANK 
Credit Card.

LANDBANK shall have the sole right to determine the CARDHOLDER’s Credit Limit. The credit limit 
represents CARDHOLDER maximum outstanding balance of the purchases and advances, expressed in 
local currency (Philippine Peso), inclusive of Cash Advance limit that CARDHOLDER, including EXTENSION 
CARDHOLDER, may be allowed at any given time. LANDBANK reserves the right to deny authorization for 
any requested charges to CARDHOLDER’s account in case he/she exceeds his/her credit limit, otherwise, 
all charges shall become due and demandable without notice pending full settlement thereof.

LANDBANK shall furnish COMPANY/CARDHOLDER a monthly e-statement of account and CARDHOLDER 
agrees to pay all charges within the period as stated in the said statement. If the last day of payment falls on 
a weekend or a regular national holiday, the payment due date is automatically moved to the next business 
day. Payments can be made in cash or check. All checks shall be made payable to LANDBANK Credit 
Card. Check payment becomes part of the available credit limit only after the funds are cleared and shall be 
governed by existing banking regulations. Cash and Checks including on-us check payments will be posted 
within three (3) to seven (7) banking days.

Please refer to the attached Table of Fees and Charges.

This forms part of the minimum amount due in the SOA. If the CARDHOLDER chooses to pay only a 
portion of the Outstanding Balance or Total Amount Due as indicated on the SOA, the unpaid portion of 
the Installment Due shall be subject to the monthly Interest Charge at the prevailing rate. Usual monthly late 
charge applies. The computation of the Monthly Installment Due shall be on a diminishing balance basis, 
under which the allocation of payment to the principal and the interest of the Monthly Installment Due over 
the term (number of months) is not equal.

If the CARDHOLDER settles only the minimum amount due or any amount less than the outstanding balance 
on or before due date, CARDHOLDER agrees to pay the Finance Charge as indicated in the attached Table 
of Fees and Charges. Finance Charge will be computed as follows: For regular purchases, any outstanding 
balance, except for current billing cycle purchase transactions and deferred payments under zero-interest 
installment which are not yet due, as of statement cut-off date, will be charged interest daily reckoned 
from previous cut-off date. Daily interest will be summed up at the end of each statement period. Unpaid 
balances from prior Statement of Accounts (SOAs) will be carried over to the current SOA until fully paid.
1For Cash Advance Transactions, Finance Charge will be applied on the cash advance amount from the 
date the cash is obtained until full settlement of the amount.

The COMPANY/CARDHOLDER shall pay late payment fees indicated in the attached Table of Fees and 
Charges, or at a rate determined by LANDBANK if the amount paid is less than the minimum amount due or 
if the payment is made after the payment due date. The late payment fees shall be based on the minimum 
amount due.

The CARDHOLDER undertakes to:
•	 Sign the signature panel at the back of the card immediately upon receipt.
•	 Call the LANDBANK’s Customer Care Department at (02) 8405-7000 or 1-800-10-405-7000 (PLDT 

Domestic toll-free); or access the LANDBANK’s Mobile Banking Application (MBA) “Manage My 
Accounts” module, “Activate Credit Card” to activate the credit card.

•	 Be liable for any card availment or usage after receipt of the card.
•	 Notify LANDBANK through any means of communication such as, but not limited to electronic mail, 

regular mail, fax or phone if he/she abandons his/her place of employment, business or residence stated 
in his application or credit card as required by Republic Act No. 8484, as amended by Republic Act No. 
11449. If the CARDHOLDER leaves his/her place of employment, business or residence without 
informing LANDBANK and his/her outstanding and unpaid balance is past due for at least ninety 
(90) days and is more than Two Hundred Thousand Pesos (Php200,000), he/she shall be prima 
facie presumed to have used his/her credit card with intent to defraud and LANDBANK shall 
report such act to the proper authority

•	 Determine the amount due for the payment period. In the absence of a SOA resulting from delayed 
delivery, CARDHOLDER must immediately inquire from LANDBANK about the amount due which must 
be settled on or before the payment due date. The COMPANY/CARDHOLDER’s responsibility to pay 
the outstanding balance on the payment due date is not dependent on the receipt of the SOA.

14. OTHER APPLICABLE CREDIT CARD FEES
The COMPANY/CARDHOLDER agrees to pay the following related fees prescribed by LANDBANK as 
provided for in the attached Table of Fees and Charges, such as:

•	 Cash Advance Fee
•	 Card Replacement Fee
•	 Sales Slip Retrieval Fee
•	 Returned Check Fee
•	 Statement Printing/Reprinting Fee
•	 Installment Pre-termination Fee

15. FOREIGN CURRENCY TRANSACTIONS
All transactions, charges and advances including those involving foreign currencies incurred in the 
Philippines, abroad or on-line through the use of the LANDBANK Credit Card shall be billed and payable in 
Philippine currency, subject to 2% Assessment Fee and Service Fee on top of the Card Network’s foreign 
exchange rate on transaction posting date.

16. CASH ADVANCE FACILITY1

CASH ADVANCE facility is available to the CARDHOLDER at an Automated Teller Machine (ATM) bearing 
the card scheme logo. To use the service, a Personal ID Number (PIN) shall be issued and mailed at the 
CARDHOLDER’s nominated billing address. The CASH ADVANCE Limit is a percentage of the Credit Limit 
as determined by LANDBANK. A Cash Advance Fee and Service Charge shall be imposed on the amount 
drawn based on rates prescribed by LANDBANK.

17. COMPLAINT/REQUEST HANDLING
The CARDHOLDER, at his/her option, may file a complaint/request via phone through LANDBANK’s 24/7 
Customer Care Center Hotline at (+632) 8-405-7000 or PLDT Domestic Toll Free Number 1-800-10-405-
7000, or email at customercare@mail.landbank.com or by personally visiting any of LANDBANK’s branches. 
LANDBANK’s personnel handling the complaint shall acknowledge the same. The CARDHOLDER agrees 
that LANDBANK while processing the resolution of the complaint shall:
•	 Record customer information to include but not limited to the CARDHOLDER’s full name and contact 

details; the details of the complaint and the actions expected to be taken to resolve the complaint;
•	 Require the CARDHOLDER to provide additional documents or information necessary to resolve the 

complaint;
•	 Provide CARDHOLDER with updates on the progress of the investigation to resolve the complaint;
•	 Provide the CARDHOLDER with a timeframe in evaluating and resolving the complaint. In the event 

that the complaint cannot be resolved within the timeframe provided, LANDBANK shall in form the 
CARDHOLDER and provide the reason why the complaint cannot be resolved and provide additional 
time needed and the expected date of resolution;

•	 Inform the customer of the outcome of LANDBANK’s investigation, evaluation and the final response to 
the complaint/request. LANDBANK shall not disclose to any third party any information obtained from 
the customer in all stages of the complaint, except as may be required in the conduct of the investigation. 
No complaint/request shall be investigated by a Customer Assistance Officer of LANDBANK who is 
involved in the matter which is the subject of the complaint.



21. ASSIGNABILITY OF RECEIVABLES

22. SUSPENSION, TERMINATION OF EFFECTIVITY and REACTIVATION, 
and TERMINATION OF ACCOUNT

23. OFFSET1

24. DEDUCTION FROM THE PAYROLL AND BENEFITS OF THE LANDBANKER1

25. COMPANY ACCOUNTS1

26. LIMITATION OF LIABILITY

27. EXTENSION CREDIT CARD1

28. THIRD PARTY COLLECTION AGENTS

29. CARDHOLDER CONSENT TO DISCLOSURE

30. DATA PRIVACY

31. AMENDMENTS

32. SEPARABILITY CLAUSE

33. LOYALTY/REWARDS PROGRAM1

34. NO PDIC COVERAGE

DECLARATION (Please read before signing)

18. CUSTOMER SERVICE FACILITY

19. STATEMENT OF ACCOUNT (SOA)

20. DEFAULT, ATTORNEY’S FEES AND VENUE

Accounts receivables from COMPANY/CARDHOLDER may be sold by LANDBANK to any other party, 
without need of notice or consent of COMPANY/CARDHOLDER and shall be without recourse.

The CARDHOLDER may cancel or terminate his/her LANDBANK Credit Card account anytime, provided, 
that the CARDHOLDER either pays in full, or enters into another agreement for payment of the outstanding 
balance and new purchases, debits and deferred installments. Payment may be made either through a 
one-time payment or on installments within a fixed period of time, provided, further, that repayment in 
installments shall only be generally subject to interest, unless there is a violation of the above-mentioned 
new agreement.
LANDBANK may initiate suspension, cancellation or revocation of the LANDBANK Credit Card account 
for any valid reason, as indicated in the terms and conditions of this Agreement, provided, that the 
CARDHOLDER is notified of the suspension/cancellation/revocation within seven (7) business days from 
the date of suspension/cancellation/revocation. The CARDHOLDER shall have the right to appeal the 
suspension/cancellation/revocation subject to mutual agreement with LANDBANK.

Should the CARDHOLDER fails to pay his/her outstanding credit card obligation or die leaving an unpaid 
LANDBANK Credit Card account, the amount thereof shall be charged to any existing deposit account with 
LANDBANK, pursuant to the provisions of Articles 1278 to 1290 of the New Civil Code of the Philippines, 
as amended, and for this purpose, CARDHOLDER hereby gives authority in favor of LANDBANK to debit 
automatically, without notice to CARDHOLDER, his/her deposit account for such amount as may be 
sufficient to cover the payment of his/her outstanding balance.

1   Not applicable to LANDBANK Government Purchase Card.
1a Not applicable to LANDBANK Government Purchase Card and Landbankers.
2  LANDBANK through its official courier shall deliver the Government Purchase Card to the designated Program Administrator of the Participating Agency within standard processing time from receipt of complete  
     documents.
3  For Government Purchase Card, LANDBANK may allow a credit limit designated by the Cardholder and recommended by the Participating Agency, subject to the rules and regulations governing the Government  
   Purchase Card Program. Any request to change or modify the credit limit shall be communicated to LANDBANK in writing, and upon written notice to Cardholder, LANDBANK may amend, revise or modify the  
    Cardholder’s credit limit as LANDBANK may deem reasonable, subject to applicable terms and conditions and appropriate bank approval.
4  Cardholders of Government Purchase Card can also pay via Automatic Debit Arrangement (ADA) or List of Due and Demandable Accounts Payable-Advice to Debit (LDDAP-ADA).

LANDBANK shall have the right and authority to withhold any salary and/or benefits of the LANDBANKER 
due from LANDBANK, Provident Fund Department or any of its subsidiaries and apply the same to the 
LANDBANKER’s liabilities and obligations under the LANDBANK Credit Card upon the LANDBANKER’s 
default or breach of any or all of the terms and conditions of the credit card agreement and other documents 
executed in connection therewith.

A COMPANY which applies for LANDBANK Credit Card for the use of and in the name of its personnel 
shall furnish LANDBANK together with the application for membership, a board resolution authorizing (i) the 
application for membership, (ii) the issuance of the LANDBANK Credit Card to such authorized personnel, 
(iii) the designation of an officer of the company to sign for and in behalf of the COMPANY, and (iv) Automatic 
Debit Arrangement from the COMPANY’s deposit account at LANDBANK for payment of their LANDBANK 
Credit Card account.

The CARDHOLDER agrees to hold LANDBANK free and harmless from any liability in the event of any action 
arising from this Agreement or any incident thereto relative to the use or dishonor of the LANDBANK Credit 
Card which CARDHOLDER may file against LANDBANK.

Should an EXTENSION LANDBANK Credit Card be issued upon COMPANY/CARDHOLDER’s request, 
the COMPANY/CARDHOLDER shall be responsible for all the charges, finance and service charges 
incurred through the use of EXTENSION LANDBANK Credit Card. CARDHOLDER shall continue to be 
responsible for all such charges incurred through the use of EXTENSION LANDBANK Credit. The principal 
CARDHOLDER and EXTENSION CARDHOLDER shall be jointly and severally liable for the payment of the 
purchases incurred through the use of the EXTENSION LANDBANK Credit Card.

LANDBANK may engage qualified third party service provider/collection agents for the purpose of assisting 
or rendering service in the administration of the credit card business, including recovery of unpaid obligations 
and enforcement of rights against the CARDHOLDER. LANDBANK shall inform the CARDHOLDER in 
writing in case of endorsement of his/her account to a collection agency/agent.

The CARDHOLDER agrees/permits/consents/authorizes LANDBANK, its subsidiaries and affiliates to do 
the following: (1) make whatever credit investigations LANDBANK may deem appropriate to ascertain 
COMPANY/CARDHOLDER’s credit standing and financial capacity and capability; (2) request consumer 
reporting or reference agencies for consumer reports the card such as COMPANY/CARDHOLDER or 
LANDBANK Credit Card account information and reports as they may deem fit including but not limited 
to past due or litigation status of the LANDBANK Credit Card account, full payments or settlement of 
previously reported LANDBANK Credit Card account and other LANDBANK Credit Card account updates 
to consumer reporting or reference agencies, government regulatory bodies, and to other bank creditors, 
credit card companies, and financial institutions; (3) submit, disclose, and transfer to any and all credit 
information service providers of any information relating to COMPANY/CARDHOLDER’s basic credit data 
with LANDBANK as well as any updates or corrections thereof; and (4) disclose of credit information data 
to credit bureaus or credit reference agencies and debt collection agencies in case of default and (5) use 
or share with third parties the information provided and or information derived from external sources for 
conducting surveys, marketing activities or promotional offers of LANDBANK, its subsidiaries and affiliates, 
and/or to develop and make offers the CARDHOLDER may receive through mail, email, or other means 
of communication. Pursuant to R.A. 9510 (Credit Information System Act), the CARDHOLDER authorizes 
LANDBANK to disclose the same information to the BSP.

The CARDHOLDER has read and understood the Data Privacy Statement of LANDBANK and agrees and 
consents to the processing of CARDHOLDER’S personal information/sensitive information or other sensitive 
personal information. The CARDHOLDER is aware that under the Data Privacy Act, the CARDHOLDER has 
(a) the right to be informed; (b) the right to reasonable access; (c) the right to object; (d) right to erasure or 
blocking of my/our personal information, sensitive personal information or other confidential information; 
(e) right to damages; (f) right to file a complaint; (g) right to rectification; and (h) right to data portability. The 
CARDHOLDER understands that the Bank may not be able to provide certain products and services should 
consent be withdrawn.

Upon written notice to CARDHOLDER, LANDBANK may, at any time and for whatever reason it may 
deem reasonable, amend, revise or modify this Agreement or CARDHOLDER’s credit limit and any such 
amendment shall bind CARDHOLDER upon receipt of notice thereof unless the CARDHOLDER objects 
thereto by manifesting his/her intention to terminate his/her membership in writing and surrendering 
the LANDBANK CREDIT CARD within 15 days from receipt of notice of amendment. Failure to notify 
LANDBANK of the CARDHOLDER’s intention to terminate his/her membership and/or the continued use 
of the LANDBANK Credit Card shall be construed as acceptance by CARDHOLDER of the amendments 
to this Agreement.

Should any provision of this Agreement be declared unconstitutional, invalid or unenforceable by a court 
of competent jurisdiction, such declaration shall not affect in any manner whatsoever, the constitutionality, 
validity or enforceability of the other provisions of this Agreement.

This may only be earned and redeemed if account is in good credit standing. If card has been cancelled, 
either by the cardholder or by the Bank, any unused points will be immediately forfeited. Earned loyalty/
reward points have a corresponding peso value and shall be treated as Cash Rebate.

The Credit Card account is not a deposit account and is not covered by the Philippine Deposit Insurance 
Corporation (PDIC).

By signing below, I/We acknowledge and agree to the following:
1.	 I/We certify that all the above information and submitted documents are true, correct and updated.
2.	 I/We hereby authorize LANDBANK to verify and investigate said information and such other 

information which LANDBANK may deem necessary.
3.	 I/We have obtained, prior to submitting to LANDBANK information about my personal references 

related to me/us including their personal data and necessary authorizations as may be required by 
applicable confidentiality and data privacy laws.

4.	 Any material misrepresentations or falsity or omission herein which is misleading shall be construed 
as an act to defraud LANDBANK and may be a ground for the denial of my/our application or, 
if already granted, the cancellation or termination thereof rendering the Credit Card outstanding 
balance immediately due and payable, without prejudice to such civil and/or criminal action that 
LANDBANK may pursue against me/us.

Signature over Printed Name of SpouseSignature over Printed Name of Applicant Signature over Printed Name of Extension

CARDHOLDER agrees that by using LANDBANK’s customer service facility on matters regarding 
CARDHOLDER’s Credit Card Account/s, LANDBANK shall, at its sole option and discretion, record all 
the CARDHOLDER’s instructions. CARDHOLDER likewise understands and agrees that the recorded 
instructions may be used by LANDBANK against CARDHOLDER or any third party, for any purpose 
particularly, as evidence in any administrative or availing judicial proceedings. Furthermore, CARDHOLDER 
authorizes LANDBANK to communicate with CARDHOLDER through electronic means such as SMS (short 
messaging systems), electronic mail, etc. at any permissible time under government rules and regulations 
for whatever purpose related to the CARDHOLDER’s Card Account. Further, CARDHOLDER shall be 
responsible for all electronic notifications sent by LANDBANK and declares LANDBANK free and harmless 
for any liability resulting from unauthorized access to the information in the electronic notification by any 
means, by any person other than the CARDHOLDER.

LANDBANK shall furnish the CARDHOLDER a monthly eSOA containing the summary of all credit card 
transactions, fees and charges sent to the nominated email address stated in the credit card application. 
The CARDHOLDER1 and his/her supplementary member recognize and admit the integrity of the SOA as 
an electronic document pursuant to the provisions of the Electronic Commerce Act and agree to pay the 
amount thereon on Payment Due Date without the need for presentation of the signed charge slips.
The SOA shall be conclusively presumed to have been received by the CARDHOLDER or the Company in 
the case of GPC during the applicable month unless he/she notifies LANDBANK through LANDBANK’s 24/7 
Customer Care Center Hotline at (+632) 8-405-7000 or PLDT Domestic Toll Free Number 1-800-10-405-
7000, or email at customercare@ mail.landbank.com or by personally visiting any of LANDBANK’s branch 
or in writing of his/her failure to receive a copy of such within twenty (20) days from the statement cut-off 
date. The SOA shall likewise be conclusively presumed to be correct unless the CARDHOLDER notifies 
LANDBANK through telephone or in writing of any error within thirty (30) calendar days from statement date. 
The CARDHOLDER undertakes to send the signed and completed dispute form which may be downloaded 
from our website at https://www.landbank.com for disputed transactions within the thirty (30) calendar day 
period. Notwithstanding anything to the contrary, non-receipt or late receipt of the SOA shall not relieve the 
CARDHOLDER of his/her obligations to pay amounts due to the Credit Card on Payment due date.

If the COMPANY/CARDHOLDER fails to pay 1an amount less than the “Minimum Amount Due” or “Minimum 
Payment Required” for at least three (3) billing cycles, in which case, the “Total Amount Due” or “Outstanding 
Balance” for the particular billing period as reflected in the monthly SOA, COMPANY/CARDHOLDER shall 
be considered in default or delinquent. In case of default in the payment of COMPANY/CARDHOLDER’s 
obligation, the right to use the LANDBANK Credit Card shall automatically be terminated and COMPANY/
CARDHOLDER shall refrain from further using such LANDBANK Credit Card and surrender the same to 
LANDBANK on demand. In addition to finance charges provided for under this agreement, the COMPANY/
CARDHOLDER shall pay monthly late payment penalty service charge for the overdue amount at such 
rate as may be imposed by LANDBANK. If the collection of account is referred to a collection agency and/
or through the intervention of a lawyer, COMPANY/CARDHOLDER agrees to pay the cost of collection or 
attorney’s fees to be determined by LANDBANK on the unpaid balance. An additional amount equivalent 
to 25% of the unpaid balance exclusive of litigation expenses and judicial cost shall be charged to the 
COMPANY/CARDHOLDER as liquidated damages. Venue of all suits shall be in the court of proper 
jurisdiction of Manila, or any province or city where any of LANDBANK’s branches is located, at the option 
of LANDBANK.

TERMS AND CONDITIONS GOVERNING THE ISSUANCE AND USE OF THE LANDBANK CREDIT CARD

5.	 I/We acknowledge that I/We have read and understood the attached TERMS AND CONDITIONS 
GOVERNING THE ISSUANCE AND USE OF THE LANDBANK CREDIT CARD.

6.	 In case of disapproval of my/our application, LANDBANK is under no obligation to provide me/us 
with the reason for such a decision.

7.	 All information and documents obtained, collected and processed by LANDBANK in connection with 
my/our application shall remain the property of LANDBANK.

8.	 I/We shall notify LANDBANK of any material changes affecting the information supplied by me/us 
and documents submitted in connection with this application.

9.	 I/We agree to receive updates, notices and announcements on my/our application via SMS/
text, email or fax transmission or such other means of communication deemed appropriate by 
LANDBANK.



UNDERSTANDING THE FEES AND CHARGES OF YOUR LANDBANK CREDIT CARD

Schedule of Fees Classic
(below P200K)

Gold
(P200K and above)

Annual Membership Fee Principal
P1,000

Supplementary
P250

Principal
P2,500

Supplementary
P1,000

Monthly Effective Interest Rate 3.0% or 36% annually

Cash Advance Fee 5% of the amount withdrawn but not to exceed P200
Late Payment Penalty 2.25% based on unpaid Minimum Amount Due
Sales Slip Retrieval Fee P350
Card Replacement Fee P300

Foreign Exchange  
Conversion Rate

Based on prevailing Network’s Foreign Currency Rate  
plus 2% Assessment and Service Fees

Installment  
Pre-Termination Fee 5% of remaining balance or P300 whichever is higher

Returned Check Fee P500

Statement Printing/ 
Reprinting Fee P100

Minimum Amount Due (MAD)

This is the sum of the following:
a.	 3% of Outstanding Balance (less Over Limit, and/or, Installment Amount, if 

any) or P200 whichever is higher;
b.	 Installment Amount;
c.	 Overdue Amount; and
d.	 Over Limit Amount, if any

Attorney’s Fees & Other  
Judicial Expenses

In case of default in the payment, CARDHOLDER agrees to pay in addition to Late 
and Interest charges the cost of collection and/or attorney’s fees and litigation and 

judicial expenses to be determined by LANDBANK, as applicable.

Annual Fee shall be free for the first (1st) year. If 
the credit card obligation is settled in full on or 
before the due date, no applicable Interest Charge 
will be imposed except for Cash Advance. If only 
the minimum amount due or any amount less 
than the outstanding balance is settled on or 
before the payment due date, the CARDHOLDER 
will be treated as a borrower or “revolver”. Hence, 
a Finance Charge of 3% will be imposed on the 
unpaid balance stated in the previous statement 
of account until fully settled.

SAMPLE COMPUTATION OF MINIMUM AMOUNT DUE

VALUES:
SOA Outstanding Balance (OB):  P7,000
Monthly Amortization A    3,000
Monthly Amortization B     1,000
Past Due Amount/Overdue Balance     1,500
Over Limit Amount
Outstanding Balance (OB):  P7,000
Less:
     Monthly Amortization A    3,000
     Monthly Amortization B     1,000
OB-Net of Monthly Amortization    3,000
3% of OB less Amortization (or P200 whichever is higher)     P200
Plus:
                      Monthly Amortization A    3,000
                      Monthly Amortization B     1,000
                      Overdue Amount     1,500
MINIMUM AMOUNT DUE P5,700


